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OPTIONAL SERVICES 
 

ISSUED: November 15, 2002  EFFECTIVE: January 13, 2003 
AMENDMENT NO: 1 
BY: Paul E. Pederson, Vice - President 

7.1 CUSTOM CALLING SERVICES 
 
A. General 

 
Custom Calling Services are optional services offered in addition to basic local 
exchange access service to those customers served by central offices arranged to 
provide such services. The number of Custom Calling Services available depends 
upon the exchange central office providing the service and is subject to the availability 
of its facilities. 
 

B. Service Descriptions 
 

1) Call Forwarding 
This service redirects incoming calls to another telephone number. The 
customer can activate this service by dialing a code and entering the number to 
which calls should be forwarded. When activated, all calls that are forwarded 
when the line is idle cause a short ring on the forwarded line as a reminder that 
the service is active. To deactivate Call Forward, a customer must dial a special 
access code. All calls forwarded are subject to transmission limitations and all 
applicable local and long distance charges. 
 
This service is available on a flat monthly rate and a pay-per-use basis.  Pay-
per-use Call Forwarding will have a per activation rate and a monthly price cap.  
After the monthly price cap has been reached, each activation thereafter will be 
at not charge. 
 

2) Call Forward - Busy (Customer Programmable) (Variable) 
This service routes incoming calls to another telephone number when the 
customer's dedicated number is busy. The customer can activate this service by 
dialing a code and entering the number to which calls should be forwarded. To 
deactivate Call Forward - Busy, a customer must dial a special access code. All 
calls forwarded with this service are subject to transmission limitations and all 
applicable local and long distance charges. 

 

3) Call Forward - Busy (Programmed by Telco) (Fixed) 
This service automatically redirects incoming calls to a predesignated telephone 
number or voice mail service when the customer's line is busy. The customer 
activates the service by contacting the telephone company and designating the 
number to which all calls will be forwarded when the line is busy. The telephone 
company then establishes the fixed forward-to-telephone number within the 
switch. To cancel the service or change the forward-to telephone number, the 
customer must contact the telephone company. All calls forwarded with this 
service are subject to transmission limitations and all applicable local and long 
distance charges. 
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4) Call Forward - No Answer (Customer Programmed) (Variable) 
This service redirects incoming calls not answered after a predetermined 
number of rings to another telephone number. The number of rings is 
determined and set by the Company unless otherwise specified by the 
customer. The customer can activate this service by dialing a code and 
entering the number to which calls should be forwarded. To deactivate Call 
Forward - No Answer, a customer must dial a special access code. All calls 
forwarded are subject to transmission limitations and all applicable local and 
long distance charges. 
 

5) Call Forward - No Answer (Programmed by Telco) (Fixed) 
This service automatically redirects incoming calls to another telephone 
number or voice mail service when the customer's telephone is not answered 
in a predetermined number of rings. The number of rings is determined and 
set by the Company unless otherwise specified by the customer. The 
customer activates the service by contacting the telephone company and 
designating the number to which all calls will be forwarded when the 
telephone is not answered within an established period of time. The 
telephone company then establishes the fixed forward-to Telephone number 
within the switch. To cancel the service or change the forward-to telephone 
number, the customer must contact the telephone company. All calls 
forwarded with this service are subject to transmission limitations and all 
applicable local and long distance charges. 
 

6) Call Forwarding - Remote Access 
This service is an additive to the Call Forwarding service and allows the 
customer to activate and deactivate Call Forwarding from a telephone in 
another location. All calls forwarded are subject to transmission limitations 
and all applicable local and long distance charges. 
 

7) Call Hold 
This service allows a customer to place a current caller on hold, which frees 
the line so the customer can initiate another call. To activate Call Hold, the 
customer depresses the switchhook to receive a dial tone and then dials a 
specific code. Only one call per access line can be placed on hold at a time. 
The held call cannot be added to another call, however, the customer can 
toggle between each call. 
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8) 3-Way Calling 
This service allows a customer to add a third party to an existing telephone 
call. To add a third party, the customer depresses the switchhook once to 
place the current party on hold, receives a dial tone, dials the third party's 
number, and then depresses the switchhook again to establish the three-way 
connection. All 3-way calls are subject to transmission limitations and all 
applicable local and long distance charges. 
 
This service is available on a flat monthly rate and a pay-per-use basis.  Pay-
per-use 3-Way Calling will have a per activation rate and a monthly price 
cap. After the monthly price cap has been reached, each activation 
thereafter will be at no charge. 
 

9) 6-Way Calling  
This service allows a customer to call up to five parties and establish a six-
way conference call. To activate this service, the customer dials an access 
code, dials the desired telephone number (calling party must answer), 
depresses the switchhook to add the calling party to the line, then depresses 
the switchhook again to receive a new dial tone. If the called party line is 
busy or there is no answer, the customer must dial a special access code to 
drop the line. This process needs to be repeated until all parties (up to five) 
have been connected to the customer's line. All 6-Way Calls are subject to 
transmission limitations and all applicable local and long distance charges. 
 

10) Call Transfer  
This service allows the customer to hold and transfer incoming, out-going 
and intragroup calls. If the customer has established a three way call, this 
service will allow the customer to hang up while and the other two parties 
remain connected. Any applicable long distance charges will apply for the 
duration of the call, even if the customer drops off the call. 
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11) Call Waiting/Cancel Call Waiting  
This service alerts a customer who is on the phone that another local or long 
distance caller wants to get through the line. The customer will receive a tone 
signal to indicate another incoming call and the caller will receive the usual 
ringing tone. To place the first call on hold and answer the incoming call, the 
customer depresses the switchhook once. The customer can then toggle 
between both calls by depressing the switchhook. If the customer hangs up 
when a call is still on hold, the customer's line will automatically ring back. 
 
Cancel Call Waiting allows a Call Waiting customer to deactivate the Call 
Waiting service by dialing a code. When this service is activated, the 
customer will not be interrupted by the Call Waiting tone and the incoming 
caller will receive a busy signal. Call Waiting will remain disabled for the rest 
of the call, but will be automatically restored upon call termination. 
 

12) Long Distance Call Waiting  
This service is additive to Call Waiting and uses a special tone signal to 
indicate to the customer that the incoming call is long distance. The tone is 
different than the Call Waiting tone signal received for a local call. The long 
distance caller will receive the usual ringing tone. 
 

13) Home Intercom - Basic 
This service allows customers to redial their own directory number in order to 
talk to another party at a different extension. To activate this service, 
customers redial their own directory number and then hang-up. After a short 
interval, the phone will ring back. Once both parties pick-up the phone, they 
will be able to have a two-way conversation. This service is also known as 
Revertive Ringing. 
 

14) Home Intercom - Enhanced 
This service allows customers to establish a talking path between two or 
more of their extensions. To activate this service, the customer dials one of 
the access code numbers predetermined by the Company, receives an 
announcement, and then hangs up the phone. The phone will ring back in 
one of the distinctive patterns, depending on the access code dialed. Also 
included in this package is dialable hold, where one extension can transfer 
an outside call to another extension. 
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D. Disability Waiver 

 
1) Customers with certified disabilities who deem one or more Custom Calling 

Services essential in order to receive service that is useful and comparable 
to the essential service provided to other customers shall receive those 
services without charge. 

 
2) Disability is defined as a physical or sensory impairment that limits or curtails 

an individual’s access to or usage of telecommunications service.  “Disability” 
includes a speech, vision, hearing or motion impairment that limits an 
individual’s ability to handle telecommunications equipment 
 

3) The obligation to file this tariff, and the rates, charges and conditions under 
which the service describe herein are provided, are to be the subject of a 
request to the Public Service Commission of Wisconsin for a declaratory 
ruling on the application and validity of several provisions of Wis. Code Ch. 
PSC 160. 
 
THE TELEPHONE COMPANY reserves the right to: 
 
(i) to withdraw or modify this tariff 
(ii) to discontinue or modify the conditions under which the services 

described herein are provided; and 
(iii) to modify the rates, tolls and charges for the services described herein, 

effective as of the date such services are provided; based on any 
declaratory ruling by the Public Service Commission or any decision by 
court of appropriate jurisdiction reviewing the Commission’s declaratory 
ruling or the validity and application of Wis. Adm. Code Ch. Psc 160. 
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3) Call Return 
This service enables the subscriber to automatically redial the telephone 
number of the most recent incoming call. The Company's equipment will 
make repeated attempts to establish the call for approximately a thirty (30) 
minute period, beginning with the subscriber's activation of Call Return if the 
most recent incoming call is busy. If the most recent incoming call is blocked, 
the subscriber will get a Company recorded announcement indicating the 
number is a private number and the call can not be returned. The service 
cannot be activated for calls originating from a line that is forwarded or from 
a line not associated with a telephone number, e.g., multiline hunting groups. 
 
Call Return is available on a flat monthly rate and a pay-per-use basis. Pay-
per-use Call Return will have a per activation rate and a monthly price cap. 
After the monthly price cap has been reached, each activation thereafter will 
be at no charge. 
 

4) Preferred Call Forwarding 
This service enables the subscriber to forward up to a maximum of six (6) 
preselected incoming telephone numbers to another telephone number. To 
forward a telephone number, the subscriber dials an activation code and 
then constructs or modifies a telephone number screening list. The 
Company's equipment will screen incoming calls against the subscriber's list 
and forward only those telephone numbers on the list. Calls forwarded by 
this service are subject to all applicable local and long distance charges. 
These calls are also subject to transmission limitations. 
 

5) Priority Ringing 
This service allows the subscriber to provide up to a maximum of six (6) 
preselected incoming telephone numbers with a distinctive alerting signal or 
ring (or a distinctive Call Waiting tone if the subscriber has subscribed to Call 
Waiting), when the subscriber receives calls from them. To program a 
telephone number, the subscriber dials a unique code and then constructs or 
modifies a telephone number screening list. The Company's equipment will 
screen incoming calls against the subscriber's list and provide the Priority 
Ringing service for the preselected telephone numbers on the subscriber's 
list. 
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C. Special Conditions and Limitations (cont’d) 

 

1) Special Conditions for Caller ID: (cont’d) 
 
a) (cont’d) 
 

 Identification of names, specific stations or extensions served by a 
PBX or Key System is not possible.  The main directory number or 
name and number (if available) of the PBX or Key System will be 
displayed. 

 

 Caller ID services cannot be provided if the calling party is from a 
multi-party line.  The called party will receive an “Unavailable” 
display. 

 

 The caller’s data will be unavailable if it is from another office that is 
not linked by appropriate facilities with the called party’s office. 

 

 The calling party has activated blocking. 
 

 Caller ID services do not display a directory number or name and 
number (if available) for operator assisted calls, calls marked 
private by the originator or calls originating from pay and party line 
stations. 

 
b) The following special conditions apply to Caller ID services based on 

the FCC Caller ID Order effective 12/1/95: 
 

 If a customer dials a "1-800" or other Automatic Number 
Identification (ANI) Service number, the telephone number that they 
are calling from will be revealed to the called party through ANI 
technology.  Even if the customer has per line blocking or has 
activated per call blocking, the 800 number party has the right to 
obtain this information through ANI. 

 

 ANI information April not be reused or resold for other purposes 
without a caller’s consent, even where the called party has paid for 
the call. 
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1) Special Conditions for Caller ID: (Cont'd) 
 
b) (cont’d) 
 

 Caller ID services are available on all long distance calls where 
technically feasible. 

 

 All calling data will be displayed to E911 through ANI technology, 
even if the customer has per line blocking or has activated per call 
blocking. 

 

 All calling data will be passed, even for customers who do not 
subscribe to Caller ID. 

 

 Per Call Blocking will be available to all customers. 
 

2) Other Conditions and Limitations of Advanced Calling Services:  
 
a) The management of these services is possible only: 
 

 Where the calling party’s data can be forwarded from the central 
office originating the call to the terminating central office serving 
the called party; 

 

 When both the originating customer and the call terminating 
customer are served from the same central office; 

 

 When both the call originating customer and the call terminating 
customer are served from different central offices equipped for 
ACS and are linked by appropriate facilities; 

 

 If offering Caller ID - Deluxe, the Calling Name will be displayed 
only where appropriate facilities are available to provide a match of 
Calling Name to Calling Number. 
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7.3  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) Voice Mail Services are deregulated per Order No. 05-TA-101. 

 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
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