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Wisconsin

PREFACE

TITLE SHEET

Schedule of Rules, Regulations, and Rates and Charges applying
to the provision of Local Exchange Service within the operating
territory of

TDS — TELECOM
In the state of

Wisconsin

The services and facilities furnished by TDS Telecom’sTelephone
Companies concurring in this tariff are subject to the terms,
conditions and limitations herein.

This tariff is available at the Wisconsin Public Service
Commission and at TDS Telecom’s place of business.

TDS Telecom
525 Junction Road
Madison, WI 53717
Telephone: (608) 664-4000

ISSUED: November 15, 2002 EFFECTIVE: January 13, 2003

AMENDMENT NO.: 1
BY: Paul E. Pederson, Vice-President
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PREFACE

APPLICABILITY OF TARIFF

This tariff contains the description of the services offered, the terms and conditions under
which each of the services are provided and all effective rates and charges applicable to the
furnishing of local telecommunications services within the state of Wisconsin for the following
companies:

Participation

Status
Badger Telecom, LCC. ...t e e e e Active
Black Earth Telephone Company, LLC............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinneneens Active
Bonduel Telephone Company, LLC ............uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieees Active
Burlington, Brighton & Wheatland Telephone Company, LLC ................... Active
Central State Telephone Company, LLC ... Active
Dickeyville Telephone, LLC ..........uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeieees Active
Eastcoast Telecom of Wisconsin, LLC .............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiienns Active
The Farmers Telephone Company, LLC...........cviiiiiiiiiiiiiiiiiee Active
Grantland TeleCom, LLC.... .o e e a e e Active
Mid-Plains, LLC ....ooviiiiiieiieeeeecee ettt Active (©
Midway Telephone Company LLC ...........uuuuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieineieeenenes Active
Mosinee Telephone Company, LLC............uuuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiiiiieees Active
Mt. Vernon Telephone Company, LLC.............uuiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieens Active
Riverside TeleCOM, INC. ....oueiiiie e Active
Scandinavia Telephone Company, LLC.........cooooiiiiiiii, Active
Southeast Telephone Co. of Wisconsin, LLC ........ccccooviiiviiiiiiiiiiiie e Active
State Long Distance Telephone Company, LLC ..., Active
Stockbridge & Sherwood Telephone Company, LLC ..........coooeeieieiiieeennnn. Active
Tenney Telephone Company, LCC.........coooiiiiiiiiiii Active
UTELCO, LLC. ettt e e e ans Active
Waunakee Telephone Company, LLC..........coooviviiiiiiiiiiiiiiiiiiiiieee Active

EFFECTIVE: August 23, 2016
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PREFACE

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added. For
example, a new page added between pages 4 and 5 would be 4.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used to determine the most current page version on
file with the Commission. For example, the 4th revised Page 4 cancels the 3rd
revised Page 4.

Paragraph Numbering Sequence - There are five levels of paragraph coding. Each

level of coding is subservient to its next higher level:

2. — Denotes the Section

1. — Denotes the Subject within a section
A. — Denotes a Subsection

1)

a)

EXPLANATION OF SYMBOLS

The following symbols are applicable to all sections of this tariff.

(©)
(D)
(1

(M)
(N)
(R)
(M

To signify change in service offering, operational procedure, or correction.

To signify discontinued service offering, operational procedure, or rate.

To signify rate increase.

To signify material moved.

To signify new service offering, operational procedure, or rate.

To signify rate reduction.

To signify change in text but no change in rate, service offering or operational
procedure.

EFFECTIVE: May 19, 2016
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TABLE OF CONTENTS
SECTION NO. SECTION NAME

1 PREFACE

2 DEFINITIONS

3 GENERAL PROVISIONING OF SERVICE TERMS AND CONDITIONS

4 SERVICE CONNECTION CHARGES

5 LOCAL EXCHANGE SERVICES

6 LOCAL DIGITAL SERVICES

7 OPTIONAL SERVICES

8 DIRECTORY SERVICES

9 MISCELLANEOUS SERVICES AND CHARGES

10 CONSTRUCTION CHARGES

11 CONTRACTUAL SERVICES

12 PROMOTIONS

13 RESALE SERVICES

14 RESERVED FOR FUTURE USE

15 CONCURRENCE WITH OTHER COMPANY TARIFFS

16 RESERVED FOR FUTURE USE

17 BADGER TELECOM, INC EXCEPTIONS AND RATES

18 BLACK EARTH TELEPHONE COMPANY EXCEPTIONS AND RATES

EFFECTIVE: January 4, 2021
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TABLE OF CONTENTS
SECTION NO. SECTION NAME
19 BONDUEL TELEPHONE COMPANY EXCEPTIONS AND RATES
20 BB&W TELEPHONE COMPANY EXCEPTIONS AND RATES
21 CENTRAL STATE TELEPHONE COMPANY EXCEPTIONS AND
RATES
22 EASTCOAST TELECOM, INC EXCEPTIONS AND RATES
23 GRANTLAND TELECOM, INC EXCEPTIONS AND RATES
24 MIDWAY TELEPHONE COMPANY EXCEPTIONS AND RATES
25 MT VERNON TELEPHONE COMPANY EXCEPTIONS AND RATES
26 RIVERSIDE TELECOM, INC EXCEPTIONS AND RATES
27 SCANDINAVIA TELEPHONE COMPANY EXCEPTIONS AND RATES
28 STOCKBRIDGE TELEPHONE COMPANY EXCEPTIONS AND RATES
29 TENNY TELEPHONE COMPANY EXCEPTIONS AND RATES
30 UTELCO, INC EXCEPTIONS AND RATES
31 WAUNAKEE TELEPHONE COMPANY EXCEPTIONS AND RATES
32 SOUTHEAST TELEPHONE COMPANY EXCEPTIONS AND RATES
33 FARMERS TELEPHONE COMPANY EXCEPTIONS AND RATES
34 DICKEYVILLE TELEPHONE CORPORATION EXCEPTION AND
RATES
35 MOSINEE TELEPHONE COMPANY EXCEPTIONS AND RATES ©
36 STATE LONG DISTANCE TELEPHONE COMPANY EXCEPTIONS AND
RATES
37 MID-PLAINS, LLC EXCEPTIONS AND RATES ©

EFFECTIVE: August 23, 2016
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PREFACE
SUBJECT INDEX
Section Sheet
Access to Customer PremiSes ........oooiuiiiiiiiiiiiiiieeiee e 3 5
Advanced Calling SEIVICES ......ccciiiiiiiiiiiiie et e e 7 8-17
APPIICALIONS ..o 3 1
Basic Local Exchange ACCESS SEIVICE ........ccviiiiiiiiiriiiiiiie e 5 1-2
Basic & Unlimited Phone Bundles.............coooiiiiiiiiiiiiieee e 5 25-26
Basic 24 & Unlimited 24 Phone BundIes............coociiieiiiiieeiiiee e 5 29-30
BilliNg DiSPULES...cii i ittt e e e e st e e e e e e nn e 3 14
Billing Local Exchange ACCESS SerVICe ........ccooviiiiiiiriiiiiieeie e 3 13
BUSINESS USE .....eeiiiiiiiie ettt 3 2
Business VoiCe BUNAIE ............ooiiiiiiiiiiiii e 5 27-28
Relocation Forwarding Service (RFS).......coovviiiiiiiiiiiee e 9 1-2
(0= 118 =] o Yo ({1 o SRS 9 3-5
Central Office WOTK.......cooiiiiiiiie e 4 2
Change in Responsibility or OCCUPANCY ......ocoiiuiiieiiiiie e 3 9
Classic Phone Packages .........cooiiuiiiiiiiiiiiiiie e 5 21-22
Concurrence — Other SEIVICES .....coiiuiiie e e e 15 1-2
ConStruction CAarges ........cooiiiiiiiiiiiiiee e 10 1-4
Contract Service ArrangemENtS ..........cceeeicuiiiiieeeeeeecieee e e e e e e nrraees 3,11 15, 1-2
Contract TermiNation............ooiiiiii e 3 17
Cross Boundary Foreign Exchange ServiCe ...........ccccviiioiiiiiieeeicee e 5 10-12
Custom Calling SEIVICES .....coiiiiiiiiiiiiiie e 7 1-7
Customer Billing and Payments ............coooiiiiiiiiiee e 3 12-15
Customer ComPplaintS..........ooeeiiiiiiiiiiiiieieeeeeeeeeee e e e a—————— 3 9
CUSLOMEr Li@bility......eeieeiiiieee e 3 10-11
Customized 911 (C911) SEIVICE .....coocuiiiiiiiiieeeee s 9 46
Customer Provided Equipment and Inside Wire ..........cccccceeeveiciiiieee e, 3 8-9
Dedicated DS ... .. 6 19-20
Dedicated Ethernet SErviCe ..........cccvev i 6 24-25
Deferred Payment Arrangements ...........coooeiiiiieniiiiiie e 3 15
DEfiNItIONS ...t 2 1-9
Digital TranSpOrt SEIVICE.........uuuiiiie e it a e 6 21-22
Direct Inward Dialing ........cccooieiiiiiie e 9 6-7
D[ =Ted (o] =T PR PRPP 3 4
Directory Assistance Service (LOCal) ........coooeiiiiiiieiiiei e 8 6-7
DIreCtOry LiStiNGS.....ueeeiiiiee ettt 8 1-4
Disconnection for Non-Payment ... 3 14
1Y 010 (=3l (0 T07=To L1 (= 3 15-16

EFFECTIVE: May 1, 2024
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SUBJECT INDEX (Cont'd)
Section Sheet
ElectroniC BilliNg ........coooviiiiiiiiiiiii 3 13
Enhanced Emergency Number Service (E911) Farmers................ 9 21-35
Establishment of Service.........ccccovviiii 3 1-4
Explanation of SymbolS............coooviiiii 1 3
Extended Area SErViCe.........cccccvviiiiiiiiiiiiiiiiii 5 2
Extended Community Calling ServiCe ........ccccccvvvviviiiiiiiiiiiiiiiiiene, 5 3
EXIra LISTINGS .ooeeiieiiiiiiiiieeeeeeeeeeeeeeeeee e 8 1
Foreign EXchange ServiCe ..o 5 10-12
Foreign Exchange Service CONCUITENCE ..........cccvvvvviiiiiiiiiiiiiiiieeen, 15 1-2
(170101 0o I ¢= 1 AT P T PP PP TRTPTPPPPPTPPRPRRN 9 9
Installation in Hazardous LOCAtioNS ............coooeveeiiiiiiiiieeeeeeeeeeee, 3 4
Installation, Maintenance, and Repair ............ccccceeeeeeeieeceeeeeeeeee, 3 5
ISDN-BRI ...t 6 1-7
ISDN-BRI CENIIEX ...ttt 6 8-9
ISDN-BRI Foreign EXChange. ..., 6 18
ISDIN-PRI ...t 6 10-15
JOINT USEI SEIVICE ...ttt 9 15
Late Payment Charges 3 14
Lifeline Program ... 5 4-6
Line CONNECLION ....coeviiiiiiiiiiiiiiieeeeeeee e 4 1-2
Line HUNTING ...coiiiiiiiiiiiee e 9 9
Local EXChange SErVICES .........ccuvviiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee 5 1-27
Local Private Ling SEerviCe..........cuuuuiiiiiiieeieeeecie e 9 38
Maintenance and RePAIrS..........ccovvviviiiiiiiiiiiiiieee 3 10
Minimum Contract Period...............uciiiiiiiiiiieeiee e 3 2-3

EFFECTIVE: August 28, 2018
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PREFACE
SUBJECT INDEX (Cont'd)
Section Sheet
National Directory ASSIStANCe SEIVICE ........cceeiiiiuieieiiiiee e 8 8
Non-Listed Telephone NUMDETS .........ccvviiiiiiiiiiiiie e 8 5
Non-Published Telephone NUMDEIS ..........occiiiiiiiiiie e 8 5
Non-Sufficient FUNAS (NSF) ......vviiiiiii e 3 14
Notice of Service Changes and Rate INCreases ..........ccccoveveeeeiiieeeniiiee e e, 3 13
INLL SEIVICES ...eieeeiiiie ettt ettt e e e e b e e n b e e s annneeens 9 42
Off-Premise EXIENSION .......cviiiiiiiiieiiee ettt e e e e e anae s 9 8
OPEIALOT SEIVICES .iiiiiiiitiiiie ettt e e e s ee e e e e e s ee e e e e e s nnsbraeees 8 7
Overtime Work and Work Performed Outside Regular Working Hours............ 3 12
OWNErShIP Of FACIIILIES .. .vvviiiiiiiiiiiiiiee e 3 5-6
PayStation SEIVICE ... s 5 8-9
PremiSES VISIt ...ciiiiieeiiie et 4 3
Private Line and Other Channels ...........c..oeeiiiiiiiii e 15 1
Prohibitions against DISCONNECHON ...........uuviiiiiiiiiiiiiie e 3 18-19
PrOMOLIONS ... s 12 1-2
Provisioning of Telecommunication SErViCe ........cccccccveiiiiiiiiiieneee i 3 5-6
Rental of Cable CIFCUILS .........ueiiiiiie e 9 12
RESAIE ... s 3 7
Resale of Telecommunications Services at Retail Rates .............cccecveeerniieen. 13 1-10
Resale of Local Services at Wholesale Rates ..........cccccoovviiiiieiiiiniiiiiiieeeeen 13 11-14
Reseller or Other Common Carrier Use of Extended Area
Service (EAS) FACIlITIES ....ouveeiiiiiieieeieee e 13 15
RESIAENCE USE.....niiiiiiiieiee et 3 4
Responsibility of the CUSIOMET ...........cciiiii e 3 8
REStOration Of SEIVICE......cooiiiiii e 4 3
SaAfely LINE SEIVICE .....uuiiiiiiiiiiieee e e 5 15
Safety Line Service (BUSINESS) ....uuuiiiiiiiiiiiiiiiiiee e siiiiieee e e e e sirreee e e e e e snaveeees 5 20
Safety Line Express & Security Line Plus Service........ccccccovoveivieennien e, 5 23
SECUTLY LINE SEIVICE ...uvviiiiieiiiiiiiiiee ettt e e e e e e e e snnraeee s 5 24
Seasonal Service (see Temporary Suspension of Service)
Service ConNeCtioN CRAIGES .......uuuiiiiiiiiiiiiiiiie e e e 4 1-3
SerViCe Order Charge ......coooi oot 4 1
SErVICE INTEITUPLIONS ....uviiieiee e ittt e e e e e e e s e e e e e e s enaaaeees 3 6
Service ReSIOratiON........cooeii i 3 15
SMANt PACK LIt ..eiiiiiiiiiiiiieee ettt e e e e e e e e enaraeee s 9 41
Special Reverse TOll Charge ..........iiiiiiiiieeeiee e 9 16
STAR BUSINESS BUNAIES ...ttt 5 18-19
STAR PACKAGES ..ottt e e e e sbbaeeee s 5 16-17
Special SErvice ArranQgeMENL..........ueieeeiiiiiiiiieeee e e e e e e e e s s srrrrree e e e e s snarrreees 9 39
Switched Digital SEIVICE.......coiiiiiiiiiie e 6 23-24

EFFECTIVE: August 28, 2018
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PREFACE
SUBJECT INDEX (Cont'd)
Section Sheet
Telephone Number Referral SErviCe........cccovvviiiiieei e 9 10
Telephone NUMDEIS........ooi e 3 6
Temporary SUSPEeNSION Of SEIVICE ........uvvieii i 9 13-14
Termination By the Company for CauSe ...........cocueeieiiiieieiiiieee e 3 16
Termination By the CUSIOMET..........c.uviiiieeee e 3 16
Termination Of SEIVICE .........eiiiiiii e 3 16-17
Total TalK PACK ....veeieiiiiiie e 5 13-14
Universal Emergency Number Service (CONCUITENCE) ......ccovvvereeniverennnnne 15 1
Use and Care of FaCIlIitieS .........ccoooiiiiiiiiii e 3 5-6
USE OF SEIVICE ...ttt e e e e e e 3 7-11
Vacation Service (see Temporary Suspension of Service)
VOICE CAITY OVEL ...iiiiiiiiee ettt ettt ettt esennee s 5 7
Volume Controlled HANASEt ..........cc.uuviiiiiiiiiiiieeee e 9 10
Yack-Pack Value Packages .........ccooviiiiiiiiiiiiiiiiec e 9 40

EFFECTIVE: August 28, 2018
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