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A.  GENERAL

1. Touch Calling $ervice provides for the origination of telephone calls through the use of
telephone equipped with tone generating pushbuttons in lieu of pulse generating
pushbuttons or rotary dial.

(D)

(D)

B. RATES

1. Appropriate Service Connection charges (see Section V), per line, will be applied for
adding Touch Calling Service to an existing, customer’s primary service. Touch Calling
Service installed simultaneously with the establishment of primary service will be
included with the normal service connection charge.

2. At the time Touch Calling Service is established on a customer's premises, any and all
of the customer's existing stations on a central office line will be equipped for Touch
Calling without a change of instrument charge.

3. Subsequent to the initial establishment of Touch Calling Service at a customer's location
regular service connection, move and change charges shall apply for additions and
changes in the customer's service.

4. The following rates and charges are in addition to the applicable rates and charges for
all the services with which this service is associated.

Monthly Rate

Residence, per line 1/
Business, per line a/

1/ Touch Call charges included in Exchange Access Line Rates, see Section il.

ISSUED: June 29, 200 EFFECTIVE: July 29, 2005
BY: @ A TITLE Director — Rates & Tariffs

Paul E. Pederson *
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WA. UT. & TRANS. COMM. ORIGINAL UT-240035

MISCELLANEOUS SERVICE ARRANGEMENTS

SUSPENSION OF SERVICE

A.

General

Suspension of Service allows local exchange service to be temporarily suspended by request of
the customer. This service is provided to customers whose requirements for telephone service is
less than the normal 12-month period within a year.

Conditions

Service can be temporarily suspended for a minimum of one (1) month.

Suspension of Service is available on all one-party residence lines and up to three one-party
business lines subject to the availability of facilities.

The customer must have at least one month of regular telephone service paid prior to the
establishment of Suspension of Service.

The Company reserves the right to bill charges for the total number of suspended months
requested prior to establishment of Suspension of Service.

Suspension of Service may begin and terminate on any day of the month, provided notice is
given sufficiently in advance for arrangements to be made. Customers' rates will be
prorated according to when their request for Suspension of Service starts.

The Company will not provide installations, moves, changes, or maintenance during the
period when the customer is billed at the reduced rate.

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-240035

ISSUED: January 10, 2024 EFFECTIVE: February 9, 2024
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S —

Andrew Peterson, Vice President
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MISCELLANEOUS SERVICE ARRANGEMENTS

APPROVED
SUSPENSION OF SERVICE (Continued)

B. Conditions (Continued)

7. Bills are rendered at the reduced rate at regular billing dates during the period of
suspension.

8.  The customer’s listing will be retained in the directory.

9. The Company assumes no liability for failure of a calling party to reach the customer
during the period of suspension.

10. The Company reserves the right to refuse suspension of service in the case of a
customer whose account is delinquent.

11.  Unless specifically exempted, Suspension of Service shall be subject to all general

regulations applicable to the provision of service by the telephone company as stated in
the general tariff.

C. Rates and Charges

1. The monthly rate will be based upon 50% of the regular rate for basic local one-party
exchange service. All other local services will be zero rated except for the following:

a) 911/E911 and all other applicable taxes and surcharges will be billed at the full
rate.

b) The Federal Subscriber Line Charge will be discounted 50% per the National
Exchange Carrier Association FCC Tariff No. 5, Section 4.5.5.

2. Non-recurring charges do not apply for reconnection to regular full service.
3.  Personal Greeting Service

This optional service is available for customers who prefer to leave a personalized
greeting for incoming calls while they are on Suspension of Service.

Monthly Rate: $3.50

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-240035

ISSUED: January 10, 2024 EFFECTIVE: February 9, 2024

BY: AS@/--

Andrew Peterson, Vice President
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ASH. UT. & (RAHS. COMb

MISCELLANEOUS SERVICE ARRANGEMENTS

EMPLOYEE TELEPHONE SERVICE

A.  GENERAL

Employee Telephone Concession Service applies to all Asotin Telephone employees ()
who are regular full-time employees, regular part-time employees, retirees and
employees on long-term disability, and who reside in service territory of Asotin

Telephone Company.

Asotin Telephone Company will provide reimbursement to eligible employees for the
following services if facilities at the Company are equipped to provide such service.

Basic Residential Service (one line)
Touch Tone Service
End User Charges - interstate and intrastate
ES11
Dual party relay surcharge
Custom Calling Service
Advanced Calling Services
Voice Mail
Telephone instruments (2500 type), up to three per employee
Inside wiring installation and maintenance services
Telephone Assistance Surcharge
Service Connection Charges
Other local service items

B. RATES

Asotin Telephone Company will provide reimbursement of eligible expenses to eligible

employees based on the following:

Regular Full-time employees 100%
Regular Part-time employees 75%
Retired employees 100%
Long-term Disability employees Rate receiving prior
to disability (M
Issued: _May 8, 1996 Effective: June 7, 1996

Issued B ;qégelephone Company
Title: Attorney

Rlcha / Finnigan
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MISCELLANEOUS SERVICE ARRANGEMENTS A’“ ' i
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DIRECTORY LISTINGS

A General

The alphabetical section of the telephone directory consists of a list of names of end users in
alphabetical order and is designed solely for the purpose of informing calling parties of the
telephone numbers of end users and those entitled to use the end user's service as an aid to the
use of the telephone service. Any restrictions, changes or additions are provided for in this
section.

B. Conditions and Limitations

s

The rates and regulations specified herein for directory listings apply only to the alphabetical
section of the directory.

The company has the right to limit the length of any listing to one line in the directory by the
use of abbreviations when the clearness of the listing or the identification of the customer is
not impaired thereby.

A listing must conform to the Company's specifications with respect to its directories.

Listings are regularly provided in connection with all classes of exchange service except
public telephone service.

The length of the contract period for directory listings where the listing actually appears in the
directory is the directory period. The directory period is from the day that the directory is
distributed to the customers to the day the succeeding directory is distributed to the
customers, unless the listing no longer services the customer because of disconnection,
removal, etc., of the service, the minimum contract period will be for at least 30 days. When
the listing appears on information records only, the minimum contract period will be for at
least 30 days.

The Telephone Company shall not be liable for damage claimed on account of errors in or
omissions from its directories; nor for the result of the publications of such errors in the
directory; nor will the Telephone Company be a party to controversies arising between end
users or others as a result of listing published in its directories.

In cases of extra listing in the alphabetical section of the directory for which a charge is
made, the Telephone Company’s liability shall be limited to cancellation of the charges and
refunding of any charges to the customer in question.

Listings are furnished only as specified for the various services mentioned in this section.
Listings which, in the opinion of the company, are not necessary in connection with any
services or facilities not specifically mentioned in this section are not furnished either with or
without charge.

ISSUED: April 5, 2017 EFFECTIVE: May 5, 2017

BY:

Che £ jomen

Joel D@\'veier, Vice President
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Washington

MISCELLANEOUS SERVICE ARRANGEMENTS [\
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DIRECTORY LISTINGS L-MJ EARCAVAL L“ U)

C. Primary Listings

A Primary Listing, which may include the name, address and telephone number of the individual,
organization, firm or corporation for whom the service has been contracted will be furnished at no
charge.

1.

Listings will be limited to such information as is necessary for the proper identification for the
customer.

The length of a listing may be limited to the use of abbreviations where the clarity of the
listing and the identification of the customer will not be impaired.

The Company may refuse to insert any listing, which in its judgment does not facilitate the
use of the directory.

Primary business listings must be the name under which the subscriber is conducting
business.

Business listings may include a designation descriptive of the business or profession if the
name does not indicate the nature of the business.

Titles are permitted in business or residence primary service listings where required for the
purpose of identification.

When two or more main station lines or private branch exchange trunk lines are consecutively
operated, the first number of the group is considered the primary listing. Where two or more main
station lines or private branch exchange trunk lines are consecutively operated, a primary listing
may be made for each line. DID trunk numbers and trunk hunting lines listed will be charged the
applicable listing charges for regular or additional listings.

D. Additional Listings

1.

General

a. Additional listings for which a charge is made, are available to business and residence
customers and are subject to the same regulations as Primary listings.

b.  Additional listings must bear the same address and telephone number as the primary
or regular listing. An exception to this may be made in the case of off-premises
access lines that are located in other premises solely occupied by the customer, in
which case, a different address may be listed. This exception is not permitted when
the off-premise access line is located in the residence of an employee of the
customer.

ISSUED: April 5, 2017 EFFECTIVE: May 5, 2017

BY:

Chl o

Joel Dtﬁ}ﬁeier, Vice President
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DIRECTORY LISTINGS iﬂi hu@\/
D. Additional Listings (Continued)

1.

General (Continued)

C.

Additional listings must be contracted for by the customer who is responsible
for the charges.

Residence additional listings are available for other persons who are
members of the customer's domestic establishment and occupy the same
premises.

After insertion of an additional listing in the directory, such listing shall not be
discontinued during the life of the directory unless the telephone is also
discontinued or the party having the additional listihng moves from the
premises in which the telephone service is located.

Additional listings may come in various forms. Below are a few examples:

e Reverse order of the individual names
Primary Listing: Jones, John & Mary 123 Main St.--—--123-4567
Additional Listing: Jones, Mary & John 123 Main St.--—-123-4567

e Reference to certain other telephone numbers
Primary Listing: Joe's Garage 12 West Main St.--—-555-1212
Additional Listing: After five and weekends--—--555-1243

e Reference to another listing
Primary Listing: Housing, City
Additional Listing: See Government-Planning and Development

e Other information possibly listed on a separate line
-Email address -Office Hours
-Fax Number -Former name of a company
-Residence number for a doctor, dentist, attorney, etc.

ISSUED: April 5, 2017
BY:

EFFECTIVE: May 5, 2017

Ol £ [P

Joel Dohﬁer. Vice President
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ASOTIN TELEPHONE COMPANY

Washington
MISCELLANEOUS SERVICE ARRANGEMENTS
DIRECTORY LISTINGS
E. Non-Published and Non-Listed Numbers

1.

General

At the request of the customer, a listing or listings (including name, address and telephone
number) may be omitted or deleted from the telephone directory. The divulgence of the
customer's telephone number to the public is dependent upon the type of service provided.

a) Non-Published Numbers

The customer listing is omitted or deleted from the telephone directory. Only the name
and address of the customer will be carried in the telephone company records, and the
number will not be given to any calling party.

b)  Non-Listed Numbers

The customer listing is omitted or deleted from the telephone directory, but such
listings will be carried in the telephone company information records and the number
will be given to any calling party upon request.

Regulations

a) The Company shall not be liable should a non-listed or non-published telephone
number be divulged inadvertently. When a non-published or a non-listed number is
inadvertently published in a directory, the Company's liability shall be limited to and
satisfied by a refund of any monthly charges that the customer has incurred for such
service.

Conditions

A Charge will not apply to non-published numbers for customers having the

following services:

a) When the customer has another published number for the same class of service in the
same exchange.

b)  Public Telephone Service

c) Special Reversed Long Distance Service (Enterprise)

d) Foreign Exchange Service

e) Temporary Service (service provided for a period not more than 30 days)

f) Special services such as teletypewriters or data services provided for customers with
impaired hearing having a limited requirement for voice communication.

(M) Material previously shown on Sheet 12 of this Section

ISSUED: Apr%?l? Fﬁ‘ EFFECTIVE: May 5, 2017

BY:

Jo{lﬁohmeier, Vice President
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DIRECTORY LISTINGS [ \h M\)\'jl_t.@ (T
F. Rates

1.

Listing charges date from the day information records are posted and are payable
in the same manner as are charges for exchange service.

All listing charges are automatically discontinued upon the termination of the main
service. Charges for additional listings are also discontinued when, (a) the listed
party dies, (b) when the listed party subscribes for similar exchange service, and/or
(c) when the listed party moves from the premises at which the exchange service is
furnished. The minimum charge for additional listings is the amount of such
charges for one full directory period.

The following monthly charges may apply:

Residential Business
Monthly Rate Monthly Rate
a. Additional Listing, per listing' $1.00 $1.50
b.  Non-Published Number, per listing $2.00 $2.00
c. Non-Listed Number, per listing $1.50 $1.50

Includes Alternate listings, Duplicate, Cross Reference listings, and additional line
matter.

(M) Material previously shown on Sheet 14 of this Section
(K) Material now shown on Sheet 11 of this Section.

BY:

ISSUED: April 5, 2017
| N7

EFFECTIVE: May 5, 2017

Joel D@heier, Vice President

M)

(M)
(K)

(K)
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Washington
MISCELLANEOUS SERVICE ARRANGEMENTS
CHANNELS
INTRAEXCHANGE (LOCAL CHANNELS)(" (C)
A. GENERAL

1. Intraexchange or local channel charges apply in the provision of local private line, lease
line, tie line, radio broadcast circuits, and all other services, where leased channels are
provided. Mileage applications may be applicable to local channels and will be measured
on an air-line basis unless otherwise indicated.

2. A Local Loop Charge is applicable for all private line services whereby the use of a cable
pair and central office equipment are required to provide such private line services. The
Local Loop Charge pertains to that portion of the loop extending up to ¥ mile from the
central office. Any segment of the loop extending beyond the % mile mark is subject to
the normal channel mileage charges which are rated on a per % mile basis.

B. CONDITIONS
1. The minimum contract period for channels is one month.

2. Intraexchange channel mileage will apply to local channels provided to different buildings-
non-continuous property, if the channel extends beyond one half mile from the serving
central office or the primary station. Intraexchange channel mileage will apply to local
channels provided to different buildings—continuous property, measured on an air-line
basis between buildings.

3. See Local Channel — definitions

4. The base rate area for the provision of intraexchange or local channels is a one half mile
radius from the serving central office.

5. Intraexchange channels terminate at each end in FCC approved jacks or other
connecting arrangements and service connection charge as outlined in Section V, applies
to the work performed at each end.

(1This service is only available where facilities are available. As the Company upgrades its network ©)
to fiber and VolIP, this service will only be available to existing customers as of March 8, 2021 and
to customers that do not have access to fiber-based services.

(©)

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3, 2021 EFFECTIVE: March 8, 2021
BY: Qﬂﬂ F /7 ’

Joel Dohmeler, Vice President
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

CHANNELS - Continued

INTRAEXCHANGE (LOCAL CHANNELS)®
RATES

C.

(1)
(@)

(3)

1.

4.

S&E CODE

Intraexchange Channel Terminations
(see Condition 5)
a, Same Buildings

1) Channel — First two terminations LC31

2) Each additional termination LC31A

(same building)

b. Different Buildings — continuous property

1) Channel — First two terminations LC32

2) Each additional termination LC32A

(same building)

c. Different Buildings —non- continuous property
1) Channel — First two terminations LC33
2) Each additional termination LC33A
(same building)

Intraexchange Channel Mileage

a. Different Buildings — continuous property
1) Measured airline mileage between

Buildings, per % mile or fraction LC3C
b .Different Buildings — non-continuous property
1) per ¥ mile or fraction LC3N
Channel Signaling
a. Automatic 2iway signaling, each LCCSA
b. Private Line Stations PLTIC
Local Loop Charge MLL

Service Connection Charges — See Section V
Intraexchange Mileage applies (See Conditions 2)

This service is only available where facilities are available. As the Company upgrades its network
to fiber and VolIP, this service will only be available to existing customers as of March 8, 2021 and

to customers that do not have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

$2.50
$2.00

$2.50@
$2.00@

$10.00
$2.00@

$2.00
$2.00
$2.50

$1.50

$6.00

(1)

(1)

(1)
(1)

ISSUED: February 3,

BY:

Ol £ o

Joel Dohmeéy,’ Vice President

EFFECTIVE: March 8, 2021

(©)

(C)
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BY:
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Washington
MISCELLANEOUS SERVICE ARRANGEMENTS, |1/ /" '
OFF PREMISES EXTENSION' i L L s ©
A.  General h hi@“h—r‘ill

Off-Premise Extension (OPX) is a telephone line that connects a station located in a
separate building to the main station at the Network Interface Device or at the pedestal. This
allows the phone at each location to ring at the same time.

B. Conditions and Limitations

1. OPX will only be provided where technically feasible and is subject to the availability of
outside plant.

2. Mileage charges will be based upon the airline mileage between the locations of the
primary (main station) and secondary line terminations.

3. For multi-point channels, the mileage is the shortest airline distance between each
building in which the channel terminates. The charging mileage is the combination of
such segments of distance which resuits in the lowest total mileage for the entire

channel.

4. OPX is only provided to locations residing within the same exchange as the main
station.

5. OPX may be located on the premises of another customer provided the other
customers have a separate access line sarvice at that location.

6. The Telephone Company may limit the number of off premise extensions connected to
aline.

7.  OPXis limited to voice grade service.

8. Calls made to 9-1-1 from the extension station may only list the main station in the 9-1-
1 database.

9. The rates listed below are in addition to the Basic Local Exchange Service.
10. Non-recurring charges as stated in Schedule V apply.

11.  If supporting structures are necessary for the purpose of furnishing OPX extensions
on the customer's premises or the extension involves unusual construction or
disproportionally large expenditures as compared with usual types of construction, the
customer may be responsible for the additional costs of construction.

10ff Premises Extension provisioned in or through the Central Office is grandfathered to existing customers (©)
effective 10/7/2016. This service will not be available to new customers after this date.

ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

BY: dw/ }? Z/m

0 Joel Dofimeier, Vice President
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ASOTIN TELEPHONE COMPANY

Washington
MISCELLANEOUS SERVICE ARRANGEMENTS -~
OFF PREMISES EXTENSION'? - Continued I«‘ f.,, 4k
1._' e
C. RATES .!:1“.

The rates below do not apply to terminals that are located in the same building.

Rate
5. Continuous Property

a. Measured airline mileage between buildings per % mile
or fraction thereof $2.00

6. Non-Continuous Property

a. per % mile or fraction thereof $2.00

'Off Premises Extension provisioned in or through the Central Office is grandfathered to existing
customers effective 10/7/16. This service will not be available to new customers after this date
2gevice connection charges as set forth in Section V apply. ©)

ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

ev: (1l F [ ot

( /J'oe'l DoKmeier, Vice President

/
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS
DIRECTORY ASSISTANCE SERVICE
A. GENERAL

Directory Assistance Service gives customers access to telephone numbers of individuals or
businesses by dialing 555-1212, 4-1-1 or 1-4-1-1.

B. DEFINITIONS

1. Local numbers are any NPA/NXXs within the customer's local calling area or home
NPA.

2. National numbers are any NPA/NXXs within the United States, Canada, Puerto Rico
and the U.S. Virgin Islands, but outside the customer's local calling area or home NPA.

3. Call Completion is when a customer requests that a call be completed to the number g; (N)
that was provided during the directory assistance call. (N)
C. REGULATIONS
1. A maximum of two requested telephone numbers are allowed per call.
2. Rates will apply based on the NPA/NXX requested.
(D)
3. Charges for Directory Assistance Service for requests of a local or national numbers (T
are not applicable to calls placed from customers whose physical, visual or reading
handicaps prevent them from using the telephone directory. (D)
4. Charges for Directory Assistance Service do not apply to the following: ((I'?';
)
a. Requests originating from hospitals or hotels and motels. (T)
ISSUED: April 1, 20156 EFFECTIVE: May 1, 20156

QMF/ZKM

Wel Dobmeier, Vice President

BY:
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

DIRECTORY ASSISTANCE SERVICE (Continued)

D.

RATES

The following rates apply for Directory Assistance Service.

Rates
1..  Local Direct Dialed, per call $1.20
2.. National Direct Dialed, per call $1.20
3.  Call Completion, per minute $0.20

ROTARY TRUNK HUNT SERVICE

A

B.

GENERAL

1. Rotary Hunt Service provides access to two or more Business or Residence lines or trunks
of a customer when the primary listed telephone number is dialed.

RATES
Monthly
, Rate
1.  Per Arrangement $2.00

2.  Service connection charges as stated in Section V apply. If the rotary hunt feature is
ordered at the same time as initial service is ordered, no additional service connection
charges will apply. If rotary hunt is ordered after initial service has been installed, the
Subsequent Service Order and Central Office Wiring Charges will apply.

ISSUED: April 1, 2015

BY:

EFFECTIVE: May 1, 2015

F [l

J&g! Dohmeier, Vice President

(D)
m o
m o
(D)
(N)
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MISCELLANEOUS SERVICE ARRANGEMENTS APPROVED

RESERVED FOR FUTURE USE (T) (D)

(D)

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3, ?;;,é FW EFFECTIVE: March 8, 2021
BY:

TITLE: Vice President

Joel Dohrfieier
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MISCELLANEOUS SERVICE ARRANGEMENTS APPROVED
RESERVED FOR FUTURE USE (T) (D)

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3, m ;7 7 / EFFECTIVE: March 8, 2021
BY: ’

TITLE: Vice President

Joel Dohmeler
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE A[PP@@WE »

A. General

1) Custom Calling Services are optional services offered in addition to regular
exchange service to those customers served by central offices so arranged to
provide such services.

2) Custom Calling Services are furnished only in connection with individual line
service. Semi-Public Telephone Service equipped with a coin collector is excluded
from this offering.

3) The charges specified below will apply on a per line basis when Custom Calling
Services are provided in conjunction with Key or Multi-line Systems. In some
instances where rotary hunt feature is present, certain custom calling features might
not be available.

4)  Except as specifically provided herein, Custom Calling Services are subject to the
regulations, rates and charges applicable to other types of customer service.

5) Other facilities, miscellaneous and supplemental equipment, requested by

customers and not detrimental to this service, will be furnished by the Company in

accordance with regulations and at the rates specified in the applicable sections of
this Tariff.

6) Flat rate services equipped for Call Forwarding are assessed regular long distance
message charges for each call transferred on a long distance basis.

7)  Custom Calling features may be provided in connection with Foreign Exchange
Service.

(D)

(D)

ISSUED: August 5, 199 EFFECTIVE: September 5, 1997

L
(
BY: w < . TITLE: Director - Rates & Tariffs

Donald F. Miller
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ASOTIN TELEPHONE COMPANY
Washington

CUSTO

MISCELLANEOUS SERVICE ARRANGEMENTS

M CALLING SERVICE (Continued)

B. Service Description

a)

b)

Call Waiting/Cancel Call Waiting

This service alerts a customer who is on the phone that another local or long distance
cailer wants to get through the line. The customer will receive a tone signal to indicate
another incoming call and the caller will receive the usual ringing tone. To place the
first call on hold and answer the incoming call, the customer depresses the switchhook
once. The customer can then toggle between both calls by depressing the
switchhook. If the customer hangs up when a call is still on hold, the customer's line
will automatically ring back.

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call Waiting
service by dialing a code. When this service is activated, the customer will not be
interrupted by the Call Waiting tone and the incoming caller will receive a busy signal.
Call Waiting will remain disabled for the rest of the call, but will be automatically
restored upon call termination.

Call Forwarding

This service redirects incoming calls to another telephone number. The customer can
activate this service by dialing a code and entering the number to which calls should
be forwarded. When activated, all cails that are forwarded when the line is idle cause
a short ring on the forwarded line as a reminder that the service is active. To
deactivate Call Forward, a customer must dial a special access code. All calls
forwarded are subject to transmission limitations and all applicable local and long
distance charges.

This service is available on a flat monthly rate and a pay-per-use basis. Pay-per-use
Call Forwarding will have a per activation rate and a monthly price cap. After the
monthly price cap has been reached, each activation thereafter will be at no charge.

(M) Text shown here previously appeared on Sheet 24 of this Section.

BY:

ISSUED: August 2. EFFECTIVE: September 1, 2005
: 4 a3 TITLE: Director - Rates & Tariffs

Pauf E. Pederson

(M)

(M)

(D)
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Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE (Continued)

B. Service Description (Continued)

(K)
c) 3-Way Calling

This service allows a customer to add a third party to an existing telephone call. To
add a third party, the customer depresses the switchhook once to place the current
party on hold, receives a dial tone, dials the third party's number, and then depresses
the switchhook again to establish the three-way connection. All 3-way calls are
subject to transmission limitations and all applicable local and long distance charges.

This service is available on a flat monthly rate and a pay-per-use basis. Pay-per-use
3-Way Calling will have a per activation rate and a monthly price cap. After the
monthly price cap has been reached, each activation thereafter will be at no charge.

d) Call Transfer”

This service allows the customer to hold and transfer incoming, out-going and
intragroup calls. If the customer has established a three way call, this service will

allow the customer to hang up while the other two parties remain conngcted, Any
applicable long distance charges will apply for the duration of the call, even if the
customer drops off the call.

* As of April 12, 2004, this service will no longer be available to new customers. Once current
customers disconnect this service, they will not be able to reestablish it.

(K) Text shown here now appears on Sheet 23 of this Section.

ISSUED: August 2, 20@ EFFECTIVE: September 1, 2005
BY: 2 TITLE: Director - Rates & Tariffs

Paul E. Pederson
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ASOTIN TELEPHONE COMPANY

Washington
MISCELLANEOUS SERVICE ARRANGEMENTS T
1 \ i .:..
CUSTOM CALLING SERVICE (Continued) AF} h d ' = “
in
B. Service Description (Continued)
d) SpeedCall8
This service allows the customer to keep a list of eight specified telephone
numbers which can be dialed by using a one-digit (2 through 9) access code.
e) Speed Call 30
This service allows the customer to keep a list of 30 specified telephone numbers
which can be dialed by using a two-digit (20 through 49) access code.
©)
(D)
f)  Toll Restriction (T)
This service enables customers to restrict all or a combination of 0+ and 1+ toll
calls from being placed over their exchange lines/trunks. When a restricted call is
attempted from a line/trunk equipped with this service, a dial tone or Company
recorded announcement will be heard by the caller.
ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

BY_:

eier, Vice President
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Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE (Continued)

B. Service Description (Continued)
g) Call Forwarding-Busy (Customer Programmable)

This service routes incoming calls to another telephone number when the
customer's dedicated number is busy. The customer can activate this service by
dialing a code and entering the number to which calls should be forwarded. To
deactivate Call Forward - Busy, a customer must dial a special access code. All
calls forwarded with this service are subject to transmission limitations and all
applicable local and long distance charges.

h) Call Forward-No Answer (Customer Programmable)

This service redirects incoming calls not answered after a predetermined number
of rings to another telephone number. The number of rings is determined and set
by the Company unless otherwise specified by the customer. The customer can
activate this service by dialing a code and entering the number to which calls
should be forwarded. To deactivate Call Forward - No Answer, a customer must
dial a special access code. All calls forwarded are subject to transmission
limitations and all applicable local and long distance charges.

i)  Call Hold

This service allows a customer to place a current caller on hold, which frees the
line so the customer can initiate another call. To activate Call Hold, the customer
depresses the switchhook to receive a dial tone and then dials a specific code.
Only one call per access line can be placed on hold at a time. The held call
cannot be added to another call, however, the customer can toggle between each
call.

ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

BY: /.f] ,J fpli:_y}w«m

(T{bfé]‘ ‘Dohrheier, Vice President
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS ¥
CUSTOM CALLING SERVICE (Continued) ﬂ F

B. Service Description (Continued)
j) Call Transfer Enhanced

This feature enables a customer to transfer multiple incoming or outbound calls to
a third party with either a Screened Transfer or a Blind Transfer. A Screened
Transfer enables the transferring party to announce a call to the third party prior to
completing the transfer. If the third party chooses not to take the call, the
transferring party may disconnect the third party and return to the caller.
Otherwise, the transferring party may disconnect, completing the transfer and
returning the line to an idle state. A Blind Transfer enables the transferring party
to immediately disconnect after dialing the third party, prior to the third party
answering the call. After disconnecting, the transferring party may either originate
or receive a new call, even though the transferred call is still in progress. In
addition, this feature enables a customer to establish a 3-way conference call
while enabling any party (including the originator of the call) to drop out of the
conference while leaving the other two parties connected. The customer is
responsible for all applicable long distance charges for originating or terminating
calls that will apply for the duration of the call, even if the customer drops off the
call.

ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

BY: /A"“‘

Joel Dohimeier, Vice President
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ASOTIN TELEPHONE COMPANY
Washington

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICE (Continued)

B. "Service Description (Continued)
k) Call Forward-Busy (Programmed by Telco)

This service automatically redirects incoming calls to a predesignated telephone
number or voice mail service when the customer's line is busy. The customer
activates the service by contacting the telephone company and designating the
number to which all calls will be forwarded when the line is busy. The telephone
company then establishes the fixed forward-to telephone number within the switch.
To cancel the service or change the forward-to telephone number, the customer
must contact the telephone company. All call forwarded with this service are
subject to transmission limitations and all applicable local and long distance
charges.

) Call Forward-No Answer (Programmed by Telco)

This service automatically redirects incoming calls to another telephone number or
voice mail service when the customer's telephone is not answered in a pre-
determined number of rings. The number of rings is determined and set by the
Company unless otherwise specified by the customer. The customer activates the
service by contacting the telephone company and designating the number to
which all calls will be forwarded when the telephone is not answered within an
established period of time. The telephone company then establishes the fixed
forward-to telephone number within the switch. To cancel the service or change
the forward-to telephone number, the customer must contact the telephone
company. All calls forwarded with this service are subject to transmission
limitations and all applicable local and long distance charges.

m) Call Forwarding-Remote Access

This service is an additive to the Call Forwarding service and allows the customer
to activate and deactivate Call Forwarding from a telephone in another location.
All calls forwarded are subject to transmission limitations and all applicable local
and long distance charges.

ISSUED: September 7; 2016 EFFECTIVE: October 7, 2016

BY: () F [ omsar

""~Joel'Dohmeier, Vice President
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MISCELLANEOUS SERVICE ARRANGEMENTS APPROVED
CUSTOM CALLING SERVICE (Continued)

B.  Service Description (Continued)
n)  6-Way Calling!"

This service allows a customer to call up to five parties and establish a six-way conference
call. To activate this service, the customer dials an access code, dials the desired
telephone number (calling party must answer), depresses the switchhook to add the calling
party to the line, then depresses the switchhook again to receive a new dial tone. If the
called party line is busy or there is no answer, the customer must dial a special access
code to drop the line. This process needs to be repeated until all parties (up to five) have
been connected to the customer's line. All 6-Way Calls are subject to transmission
limitations and all applicable local and long distance charges.

o) Reserved for Future Use

[9)] Home Intercom-Basic

This service allows customers to redial their own directory number in order to talk to
another party at a different extension. To activate this service, customers redial their own
directory number and then hang-up. After a short interval, the phone will ring back. Once
both parties pick-up the phone, they will be able to have a two-way conversation. This
service is also known as Revertive Ringing.

g) Home Intercom-Enhanced

This service allows customers to establish a talking path between two or more of their
extensions. To activate this service, the customer dials one of the access code numbers
predetermined by the Company, receives an announcement, and then hangs up the
phone. The phone will ring back in one of the distinctive patterns, depending on the
access code dialed. Also included in this package is dialable hold, where one extension
can fransfer an outside call to another extension.

(NThis service is only available where facilities are available. As the Company upgrades its network to
fiber and VolP, this service will only be available to existing customers as of March 8, 2021 and to
customers that do not have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3, 202;; fﬁ :: EFFECTIVE: March 8, 2021
L

BY:

Joel Dohmeie(,/}(/ice President

(D)
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MISCELLANEOUS SERVICE ARRANGEMENTS APPROVED
CUSTOM CALLING SERVICE (Continued)

B. Service Description (Continued)

r) Personal Ringing

This service allows the customer to have up to four distinct telephone numbers on a single
line. The second, third and fourth number will each have a distinctive ringing pattern so the
customer can identify which number has been called. If a customer also subscribes to Call
Waiting, each phone number will have a distinctive Call Waiting tone. If a customer also
subscribes to Call Forward, the main directory number or all four telephone numbers can
be forwarded.

s) Call Reminder

This service allows a customer to program a time at which a reminder call is desired. At
the programmed time, the customer will receive a call placed by the Central Office
Equipment. When the call is answered, the customer will hear a tone or a Company
recorded announcement.

t) Toll Restriction with PIN override"

This service enables customers to restrict all or a combination of 0+ and 1+ toll calls from
being placed over their exchange lines/trunks. In addition, the customer will have the
ability to override the restriction on a per call basis by using a Personal Identification
Number (PIN). To activate the override, the customer dials a code, the PIN, waits for a dial
tone and then dials the toll number. When a restricted call is attempted without the PIN,
from a line/ftrunk equipped with this service, a dial tone or Company recorded
announcement will be heard by the caller.

("This service is only available where facilities are available. As the Company upgrades its network to
fiber and VolIP, this service will only be available to existing customers as of March 8, 2021 and to
customers that do not have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3, 2021 EFFECTIVE: March 8, 2021

BY: Qﬂé £, /7%”“

Joel Doh[(ﬂjdier, Vice President

(©)
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ASOTIN TELEPHONE COMPANY

Washington

SUB 02/09/21

C.

i

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Discounts

Rates

The following monthly rates apply to Custom Calling Services and are in addition to basic lacal exchange

service and any other service, equipment or facilities subscribed to by the customer.

a)

Rate per
Month
Residence
Individual Services
Call Waiting/Cancel
Call Waiting $1.95
Call Forwarding 1.50
3-Way Calling 175
Call Transfer * 1.25
Speed Call 8 1.50
Speed Call 30 2.00
Toll Restriction 1.75
Call Forward - Busy
(Customer Programmable) 1.50
Call Forward-No Answer
(Customer Programmable) 1.50
Call Hold 2.00
Call Transfer Enhanced 5.00
Call Forward-Busy
(Programmed by Telco) 1.50
Call Forward-No Answer
(Programmed by Telco) 1.50
Call Forwarding-Remote Access'"
(additive to Call Forwarding) 1.50
6-Way Calling 3.50
Home Intercom-Basic® 1.50
Home Intercom-Enhanced® 2.50
Personal Ringing
1) Second Directory Number 3.00

2) Third Directory Number{" 1.0
3) Fourth Directory Number® 1.0

Call Reminder

2.00

Toll Restriction with PIN Override® 3.50

.00 (Incremental)
0 (Incremental)

Trans

Residence

CWCCR
CCCFR
CCCCR
CCCTR
CCSER
CCSTR
CCTRR

CCFVR

CCFNR
CCCH
CCCTER

CCFXR
CCFAR

CCFMR
CCBWR

CCHIR
CCIER

CPR2
CPR3
CPR4
CRR
CCTOR

Nonrecurnng charges do not apply to the establishment of Custom Calling Services.

M
@

As of April 12, 2004, this service will no longer be available to new customers. Once current customers disconnect

this service, they will not be able to reestablish it.

Discounts do not apply to these services.

have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

Rate per
Month Trans
Business Business
$2.50 CWCCB
2.00 CCCFB
2.50 CCCCB
1.50 CCCTB
2.00 CCSEB
3.00 CCSTB
1.75 CCTRB
2.00 CCFVB
2.00 CCFNB
2.00 CCCH
5.00 CCCTEB
2.00 CCFXB
2.00 CCFAB
1.50 CCFMB
3.50 CCsWB
1.50 CCHIB
250 CCIEB
3.00 CPR2
1.00 (Incremental) CPR3
1.00 (Incremental) CPR4
2.00 CRB
3.50 CCTOB

This service is only available where facilities are available. As the Company upgrades its network to fiber and
VolP, this service will only be available to existing customers as of March 8, 2021 and to customers that do not

ISSUED: February 3, 2021
BY: éﬂl z, j’é"“

Joel elhmeier, Vice President

EFFECTIVE: March 8, 2021

GGEE

(©)

(C)
(©)
(©)
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Washington

MISCELLANEOUS SERVICE ARRANGEMENTS &PP%@WE@
CUSTOM CALLING SERVICE (Continued)

D. Rates and Discounts (Continued)

(N)

2. Pay-Per Use Rates
Per Successful Monthly
Activation Cap.
a. Three-Way Calling $0.75 $3.75
b. Call Forwarding $0.75 $3.75
3. Muiti-Service Plan Discount, Per Line
Credit Per Trans
Per Service Credit Month Code
a) Two Services ($0.50) CFD2
b) Three Services ($1.00) CFD3
c) Four Services ($1.50) CFD4
d) Five Services ($2.00) CFD5
e) Six Services ($2.50) CFD6
f)  Seven Services ($3.00) CFD7
g) Eight Services ($3.50) CFD8
h)  Nine Services ($4.00) CFD9
i) Ten Services and up ($4.50) CFD1 (N)

ISSUED: Nov 000 EFFECTIVE: December 7, 2000
BY: @Q___ TITLE: Director - Rates & Tariffs

Paul E. Pederson
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ASOTIN TELEPHONE COMPANY

Washington
MISCELLANEOUS SERVICE ARRANGEMENTS
APPROVED
Q. DIRECT INWARD DIALING (DID) SERVICE® (C)
118 General

(2)
(3)

(4)

The Telephone Company will provide, subject to the availability of facilities, Direct Inward
Dialing (DID) Service. DID service provides for the completion of local and toll calls to
associated station numbers without intermediate handling by an attendant.

2. Rates

a.  The rates and charges for central office trunk associated with Direct Inward Dialing
(DID) Service are as found in Section Ill, Sheet No. 3 or 4 of this tariff.

Trans. Trans.
Monthly Rate Code NRC Code
b. DID Trunk Unit, Per Trunk &) None N/A
C. Central Office Equipment
Each trunk arranged for DID $20.00(2) $113.00
First Block of 10
directory numbers $10.00 $84.00(3)
Each additional block
of 10 directory numbers $10.00 $84.00(3)

3. Conditions

a.  The service is furnished subject to the availability of Central Office facilities and
compatibility of customer provided equipment.

b. The service includes central office switching equipment for in dialing from the
exchange and toll network directly to stations associated with customer premises
equipment.

See Section lll, Sheet No. 3 (Asotin Exchange) and Sheet No. 4 (Anatone Exchange) for
associated PBX trunk rate.

This charge is in addition to the monthly DID trunk charge.

Not applicable if installed with initial installation. Subsequent installations are subject to non-
recurring costs,

This service is only available where facilities are available. As the Company upgrades its (8)
network to fiber and VolP, this service will only be available to existing customers as of March 8, Ecg

2021 and to customers that do not have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

ISSUED: February 3,
BY:

EFFECTIVE: March 8, 2021

Ol £ o

Joel Dohr{g}ér, Vice President
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Q. DIRECT INWARD DIALING (DID) SERVICE (Continued)

i

Conditions (Continued)

C.

The service must be provided on a minimum of 10 lines in a trunk group arranged for
inward service.

The rates herein contemplate the use of standard Telephone Company equipment and
serving arrangements and are in addition to rates and charges for the service with which
it is furnished. When equipment or service of a special type is requested and provided,
rates and charges are related to the costs involved to meet the individual requirements of
each case.

Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided equipment must conform
to the rules and regulations the Telephone Company considers necessary to maintain
proper standards of service.

The Telephone Company shall not be responsible to the customer or authorized user or
joint user if changes in protection criteria or in any of the facilities, operations or
procedures of the Telephone Company render any facilities provided by a customer,
authorized user or joint user obsolete or require modification or alternation of such
equipment or system or otherwise affect its use or performance.

Directory listings will be provided in accordance with the regulations of the "Directory
Listings" section of this Tariff. DID numbers furnished herein are not entitied to free
directory listings.

Customer-provided equipment must be arranged by the customer to provide for the
intercepting of assigned but unused station numbers.

The customer being provided DID service will be responsible for all {oll calls billed to the
DID numbers.

The assignment of the telephone numbers and the sequence of numbers assigned to a
DID service is determined by the Company based on the rules established in FCC order
00-104 and 01-362. The customer may request a sequential block of numbers to be
placed into service at a later date. Non-Recurring Charges for DID numbers may apply
to recover the cost of reserving the numbers. Reserved numbers can only be held for a
maximum of six months. After six months, the reserved numbers must be placed into
service for that specific customer or the numbers will be categorized as available for use
by other customers,

("This service is only available where facilities are available. As the Company upgrades its network to
fiber and VolP, this service will only be available to existing customers as of March 8, 2021 and to
customers that do not have access to fiber-based services.

BY AUTH. OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UT-210069

BY:

ISSUED: February 3, 2021 : EFFECTIVE: March 8, 2021
1 F ,’? L]

Joel Doh(ﬁ?'ler, Vice President
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ADVANCED CALLING SERVICES

A

GENERAL

Advanced Calling Services (ACS) are optional services, offered in addition to regular exchange
service, which allow customers to efficiently manage the call flow generated over their Exchange
Access Line(s). Customers will be able to screen, redirect, or return selected calls. These services
offer subscribers convenience, time savings, and a greater degree of control over the use of their
telephones. Advanced Calling Services are available to residence and business customers where
facilities are available. Individual feature availability may differ by exchange.

SERVICE DESCRIPTION

1.

ANONYMOUS CALL REJECTION

This service enables a subscriber to reject incoming calls from which a privacy indicator is
received. The service is activated by dialing a unique code. When the service is active, the
Telephone Company ("Company”) will not complete calls to its customer when the calling party
has activated Caller ID blocking services. Such calls will be routed to a Company recorded
announcement. Anonymous Call Rejection is included with Caller ID at no charge.

CALL REJECTION

This service enables a subscriber to reject up to a maximum of six (6) preselected incoming
telephone numbers from which he/she does not wish to receive calls. To select a telephone
number, the subscriber dials a unique code and then constructs or modifies a telephone number
screening list. To add an unknown telephone number to the list, a subscriber can activate a code
immediately after receiving an unwanted incoming call. The Company's equipment will screen
incoming calls against the subscriber's list and reject those on the list. Callers whose numbers
are rejected are directed to a Company recorded announcement. |f facilities are unavailable to
provide incoming call screening via the subscriber's list, standard call completion will occur.

CALL RETURN

This service enables the subscriber to automatically redial the telephone number of the most
recent incoming call. The Company's equipment will make repeated attempts to establish the call
for approximately a thirty (30) minute period, beglnning with the subscriber's activation of Call
Return if the most recent incoming cali is busy. If the most recent incoming call is blocked, the
subscriber will get @ Company recorded announcement indicating the number is a private number
and the call can not be returned. The service cannot be activated for calls originating from a line
that is forwarded or from a line not associated with a telephone number, e.g., multiline hunting
groups.

Call Return is available on a flat monthly rate and a pay-per-use basis. Pay-per-use Call Return
will have a per activation rate and a monthly price cap. After the monthly price cap has been
reached, each activation thereafter will be at no charge.

BY:

ISSUED: August 2, 2005@ EFFECTIVE: September 1, 2005
{3

TITLE: Director - Rates & Tariffs

Paul E. Pederson
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B. SERVICE DESCRIPTION (continued)

4. PREFERRED CALL FORWARDING

This service enables the subscriber to forward up to a maximum of six (6) preselected
incoming telephone numbers to another telephone number. To forward a telephone number,
the subscriber dials an activation code and then constructs or modifies a telephone number
screening list. The Company's equipment will screen incoming calls against the subscriber's
list and forward only those telephone numbers on the list. Calls forwarded by this service are
subject to all applicable local and long distance charges. These calls are also subject to
transmission limitations.

5. PRIORITY RINGING

This service allows the subscriber to provide up to a maximum of six (6) preselected incoming
telephone numbers with a distinctive alerting signal or ring (or a distinctive Call Waiting tone if
the subscriber has subscribed to Call Waiting), when the subscriber receives calls from them.
To program a telephone number, the subscriber dials a unique code and then constructs or
modifies a telephone number screening list. The Company's equipment will screen incoming
calls against the subscriber's list and provide the Priority Ringing service for the preselected
telephone numbers on the subscriber's list.

6. REPEAT DIALING
This service enables the subscriber to automatically redial the last outgoing telephone
number dialed from that line. When the recalled telephone number is busy, the Company's
equipment will make repeated attempts to establish the call for approximately a thirty (30)

minute period, beginning with the subscriber's activation. Repeat Dialing is available on a flat (T
monthly rate basis. )]
(||3)
(D)

7. SPECIAL CALL ACCEPTANCE
This service enables a subscriber to allow up to a maximum of six (6) preselected incoming
telephone numbers to be accepted. To select a telephone number to be accepted, the
subscriber dials a unique code and then constructs or modifies a telephone number
screening list. The Company's equipment will screen incoming calls against the subscriber's
list and allow only those calls on the list to be completed. Calls from all other numbers will be
routed to a Company recorded announcement.

ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016

BY:
hrreler, Vice President
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B. SERVICE DESCRIPTION (Continued)

8. CALLER ID
(D)
a) Caller ID - Basic

This service utilizes specific network capabilities to transmit and display the
number associated with an incoming call to the called party's access line. The
number of the incoming call is transmitted during the silent interval between the
first and second ring of the called party's line. Caller ID subscribers must
provide, and connect, their own compatible premises equipment in order to
process and display the number transmission. The Company will forward all
telephone numbers where technically feasible.

The customer originating the call may prevent the display of their number by
using blocking services. |If a calling party has activated blocking, the number
will not be transmitted to the display equipment of a Caller ID subscriber.
Instead, the Caller ID subscriber will receive a privacy indicator. This privacy
indicator notifies the Caller ID subscriber that the calling party chose to block
number delivery. Anonymous Call Rejection is included with Caller ID at no
extra charge.

At this time, blocking may or may not be provided on calls originating from
paystation or other services used by the general public. This depends on )
feature availability.

b. Caller ID - Deluxe (N)
This service utilizes specific network capabilities, where technically feasible, to
transmit the Name and Number associated with an incoming call to the called
party’s access line. The name and number of the incoming call is transmitted
during the silent interval between the first and second ring of the called party’s
line. Caller ID - Deluxe subscribers must provide, and connect, their own
compatible premises equipment in order to process the name and number
transmission. The Company will forward all telephone numbers and names
where technically feasible.

If a calling party has activated blocking, the name and number will not be
transmitted to the display equipment of a Caller ID - Deluxe subscriber. Instead,
the Caller ID - Deluxe subscriber will receive a privacy indicator. This privacy
indicator notifies the Caller ID - Deluxe subscriber that the calling party chose to
block name and number delivery. Anonymous Call Rejection is included with
Caller ID at no extra charge. (N)

EFFECTIVE: July 6, 1998

TITLE: Director - Rates and Tariffs

Paul E” Pederson
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B. SERVICE DESCRIPTION (Continued)

9. CALLER ID BLOCKING (M)
Caller ID Blocking allows the subscriber to prevent the delivery of their calling data to
a Caller ID subscriber on a per call basis (Caller ID Blocking - Per Call) or per line basis
(Caller ID Blocking - Per Line).

a) Caller ID Blocking - Per Call
This service will block the delivery of the subscriber's data to a Caller ID
subscriber for one call only and may be activated from all single party access
lines by dialing *67 (1167 from a rotary phone)} prior to placing the call. Per call
blocking is provided to all customers at no charge '

b) Caller ID Blocking - Per Line
This service will automatically block the dellvery of the subscriber's data to a
Caller ID subscriber on all calls. This service will be made available to all
customers at no charge. Specifically, no charge shall apply to law
enforcement, domestic violence and crisis intervention agencies and, upon
certification by a domestic-violence or crisis-intervention agency, to volunteers
working for those agencies. Per line blocking will be provided upon request by
the customer and can be deactivated on a per call basis by dialing *67 (1167
from a rotary phone) prior to placing the call. (M)

10. CALL TRACE

This service enables the customer to initiate a trace of the last incoming call compieted by
dialing an activation code immediately after terminating the call. A Call Trace is considered
successful when the Company's equipment is able to record the incoming call detail (not
the conversation). Incoming call detail includes: the calling number, the time the trace was
activated, and in some locations, the time the traced call was received. Upon completion of
a successful trace, the customer will be assessed a Call Trace fee that will appear on the
customer's next bill. The results of the trace are never provided to the customer directly.
Call Trace information will only be given to appropriate law enforcement agencies. For
further action to be taken, the customer is required to contact the Company Business Office
during normal business hours, which will refer the customer to appropriate law enforcement
agencies, or contact the law enforcement agency directly. Call Trace detail will be retained
by the company and made available to the local law enforcement for ten (10) business days
after the trace has been initiated.

Call Trace may not capture incoming telephone numbers marked "private" or "out of area” .

Only calls from ACS-compatible locations with compatible signaling services are traceable
using Call Trace.

(M) - Material previously appeared on Sheet 31 of Section IV.

ISSUED: May 27, 1998 EFFECTIVE: July 6, 1998

BY: TITLE: Director - Rates and Tariffs
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ADVANCED CALLING SERVICES

C. SPECIAL CONDITIONS AND LIMITATIONS (Continued)
1)  Special Conditions for Caller ID: (M)

a)  Anoriginating caller's number may not be displayed at the called party under the
following conditions:

. The caller's data will not be displayed if the called party is off-hook. The called
party must be on-hook to receive the caller's data. If the customer subscribes
to both Call Waiting and Caller ID, and is on an existing call, the second
incoming call information will not be displayed. Instead, the called party will
receive the usual Call Waiting tone.

. The caller's data wili not be displayed if the ‘called party answers the incoming
cali during the first ring interval. (M)

. Caller ID services cannot be provided with any distinctive ringing lines having a
maximum silent interval duration that is not long enough to allow transmission
of the date message.

. Identification of names, specific stations or extensions served by a PBX or Key
System is not possible. The main directory number of the PBX or Key System
will be displayed.

. Caller ID services cannot be provided if the calling party is from a multi-party
line. The called party will receive an “Unavailable” display.

. The caller's data will be unavailable if it is from another office that is not linked
by appropriate facilities with the called party’s office.

. The calling party has activated blocking.
o Caller ID services do not display a directory number or name for operator

assisted calls, calls marked private by the originator or calls originating from
coin and party line stations.

(M) - Material previously appeared on Sheet 32 of Section IV.

ISSUED: M 98 EFFECTIVE: July 6, 1998
BY: A, TITLE: Director - Rates and Tariffs
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C. SPECIAL CONDITIONS AND LIMITATIONS (Continued)

1. Special Conditions for Caller ID: (Continued)

b)  The following special conditions apply to Caller iD based on the FCC Caller ID Order
effective 12/1/95:

If a customer dials a "1-800" or other Automatic Number Identification (ANI)
Service number, the telephone number that they are calling from will be
revealed to the called party, even if the customer has per line blocking or has
activated per call blocking.

Caller ID is available on all long distance. calls where technically feasible.
Businesses receiving information via Calling Number Delivery may not sell
such information.

All calling numbers will be displayed to E911, even if the customer has per line
biocking or has activated per-call blocking..

All calling numbers will be passed, even for customers who do not subscribe to
Caller ID.

Per Cali Blocking will be available to all customers. (The FCC Order overrules
all state PUC/PSC decisions on Per Call blocking.)

2) Limitations of Advanced Calling Services:

The caller's data will be unavailable if it is from another office that is not linked
by appropriate facilities with the called party’s office.

The calling party has activated blocking.
Caller ID services do not display a directory number or name for operator

assisted calls, calls marked private by the originator or calls originating from
coin and party line stations.

(M) - Material previously appeared on Sheet 32 of Section IV.

ISSUED: M@ 98
BY: A)

7
Paul E

. Pederson
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C.  SPECIAL CONDITIONS AND LIMITATIONS (Continued) (M)

The Company shall not be liable for any loss or damages arising out of error, interruptions,
defects, failures, or malfunctions of ACS Services or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Company has been
notified, and has reasonable time for repair, shall in no event exceed an amount equivalent to the
charges made for the service affected for the period following notice from the customer until
service is restored.

It shall be the responsibility of the Customer to provide customer premise equipment (CPE)
compatible with ACS. 7 (M)

D. RATES, DISCOUNTS AND USAGE SENSITIVE ACS
1. RATES

a. The monthly rates and credits are in addition to basic local exchange service or any
other services subscribed to by the customer.

b. Activation and Deactivation codes listed below apply to touchtone telephones.
(Rotary phones use the codes prefaced by a 11. For example, Call Return would
be 1169.)

c. The below rates apply to both residential and business customers.

Rate Per Trans Activation Deactivation
One Service Per Line Month Code Code Code
1) Anonymous Call Rejection $3.00 ACSAC 77 *87
2) Call Rejection 3.00 ACSRJ 60 N/A
3) Call Return 2.95 ACSRT *69 *89
4) Preferred Call Forwarding 3.00 ACSPF *63 N/A
5) Priority Ringing 3.00 ACSPR *61 N/A
6) Repeat Dialing 3.00 ACSRP *66 *86
7) Special Call Acceptance 3.00 ACSSC *64 N/A
8) Caller ID - Basic 5.50 ACSZzZ N/A N/A
(Includes Anonymous Call Rejection)
9) Caller ID - Deluxe 7.00 ACZXX N/A N/A (N)
10) Caller ID Blocking
a. Per Call No Charge 67
b. PerLine No Charge BLOCL *67

(M) - Material previously appeared on Sheet 34 of Section IV.

ISSUED: May 27, 1998 EFFECTIVE: July 6, 1998

BY: ¥ TITLE: Director - Rates & Tariffs
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D. RATES, DISCOUNTS AND USAGE SENSITIVE ACS (Continued)

2. MULTIPLE SERVICES DISCOUNT PLAN, Per Line
A discount will apply to additional Advanced Calling Services subscribed to based on the

following:
Credit Per Trans.
Month Code
Per Service Credit (2)
a) Two Services (1.00) ACSR2
b) Three Services (2.00) ACSR3
c) Four Services (3.00) ACSR4
d) Five Services (4.00) ACSR5
e) Six Services (5.00) ACSR6
f) Seven Services (6.00) ACSR7
g) Eight Services (7.00) ACSRS8

Call Trace and Caller ID Blocking are not offered as part of the above discount package.

3. USAGE SENSITIVE SERVICE

Per
Successful Monthly Trans Activation Deactivation
Activation Cap Code Code Code
Call Trace* $1.50 ACSCT *57 N/A
Call Return $0.50 $6.00 ACSRT *69 N/A ©)
= Per successful trace.
ISSUED: September 7, 2016 EFFECTIVE: October 7, 2016
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A. GENERAL
Relocation Forwarding Service (RFS) is a voice only application service which allows
calls sent to a telephone number programmed in the central office to automatically
forward to a customer's terminating premises equipment or voice mail box. The

customers premise equipment or voice mail box may be located in the same or different
exchange from the call forwarding location.

B. CONDITIONS AND LIMITATIONS

1. RFS service is offered subject to availability of suitable facilities.

2. RFS is provided on the condition that the Telephone Company's facilities are able to
adequately handle calis to the RFS customer without interfering with or impairing
any services offered by the Telephone Company. If in the opinion of the Telephone
Company, the facilities are inadequate to handle the calls to the RFS customer, the
customer will be required to pay for the cost of additional services and facilities.

3. Only one call will be forwarded at one time. Another call will not be sent through
until the previous call is completed.

4. Customers subscribing to this service are responsible for any toil call charges
between the call forwarding location and the terminating point.

5. One listing in the white and yellow page directories, covering the exchange in which
the call forwarding central office is located, is provided without additional charge.

6. The minimum service period is one month.
7. RFS service is not offered where the terminating station is a coin telephone.
8. Service is not available on ported numbers or to Internet Service Providers.

C. RATES AND CHARGES

Non-Recurring Per Trans.
Charges Month Code
Relocation Forwarding, per number (1) 75% of B1 CCBRF
(1) Subsequent Service Order and Central Office Work charges apply. The rates are (N)

listed elsewhere in this tariff.

|ssusoﬁ/§ﬂ¢{au EFFECTIVE: March 4, 2015

BY: TITLE: Vice President
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1.

General Description

Operator Services allow customers to complete calls within the local calling area with the
assistance of an operator. The Customer dials “0” or “0+ NXX LINE" to get the operator.
Charges include a per-call rate as well as a per-minute rate.

Definition of Calls

A

Billed to Third Number
When the Customer dialing the Operator requests the call to be billed to a third-party.

The third party will need to accept the charges before the caller and the called party can
be connected.

Collect Calls
When the Customer dialing the Operator requests the call to be billed to the called
number.

Person-to-Person

When the Customer requests the Operator to complete the call to a specific telephone
number and in addition requests to speak to a specific person, department, extension of
an office, etc. Once the requested person, department, extension, etc. joins the call, the
Operator will connect the call.

Station-to-Station
When the Customer requests the Operator to complete the call to a specific telephone

number and is willing to speak to whoever answers the called number.

Call Completion
When the Customer requests the Operator to complete the call to a called number. This

charge is in addition to other charges that may be assessed.

Terms and Conditions

A,

B.
C.

Rates

Operator Services are available 24 hours, 7 days a week. Rates apply to any time of the
day and any day of the week

Qualified customers with disabilities will not be assessed the charges.

This service is not available on payphones.

A. The rates will be assessed on a per call basis.
Rate
1) Operator Assisted Call, per call $1.20
2) Call Completion, per minute $0.20

ISS
BY,

fﬁw‘& EFFECTIVE: April 1, 2015

TITLE: Vice President

Joel Dohmeier
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