RECEIVED APR. 15, 2005 WA. UT. & TRANS. COMM. ORIGINAL UT-050586

WN U-2

Third Revised Sheet 22-1
Cancels Second Revised Sheet 22-1

LEWIS RIVER TELEPHONE COMPANY, INC.
Washington

corot 2t Bnvces |\ DBEIOVIEL

A. General

Custom Calling Services are optional services offered in addition to regular exchange
service to those customers served by central offices arranged to provide such services.
The number of Custom Calling Services available depends upon the exchange central
office providing the service and is subject to the availability of its facilities.

B. Service Descriptions

1.

Call Forwarding

This service redirects incoming calls to another telephone number. The customer
can activate this service by dialing a code and entering the number to which calls
should be forwarded. When activated, all calls that are forwarded when the line is
idle cause a short ring on the forwarded line as a reminder that the service is
active. To deactivate Call Forward, a customer must dial a special access code.
All calls forwarded are subject to transmission limitations and all applicable local
and long distance charges.

Call Forward-Busy (Programmed by Telco)

This service automatically redirects incoming calls to a predesignated telephone
number or voice mail service when the customer’s line is busy. The customer
activates the service by contacting the telephone company and designating the
number to which all calls will be forwarded when the line is busy. The telephone
company then establishes the fixed forward-to telephone number within the switch.
To cancel the service or change the forward-to telephone number, the customer
must contact the telephone company. All call forwarded with this service are
subject to transmission limitations and all applicable local and long distance

charges.

(M) Text shown here previously appeared on Sheet 22-2 of this Schedule.
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B.  Service Descriptions (Continued)

Call Forward-Busy (Customer Programmable)

This service routes incoming calls to another telephone number when the customer's
dedicated number is busy. The customer can activate this service by dialing a code
and entering the number to which calls should be forwarded. To deactivate Call
Forward - Busy, a customer must dial a special access code. All calls forwarded with
this service are subject to transmission limitations and all applicable local and long
distance charges.

Call Forward-No Answer (Programmed by Telco)

This service automatically redirects incoming calls to another telephone number or
voice mail service when the customer's telephone is not answered in a pre-determined
number of rings. The number of rings is determined and set by the Company unless
otherwise specified by the customer. The customer activates the service by contacting
the telephone company and designating the number to which all calls will be forwarded
when the telephone is not answered within an established period of time. The
telephone company then establishes the fixed forward-to telephone number within the
switch. To cancel the service or change the forward-to telephone number, the
customer must contact the telephone company. All calls forwarded with this service are
subject to transmission limitations and all applicable local and long distance charges.
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B.  Service Descriptions (Continued)
5. Call Forward-No Answer (Customer Programmable)

This service redirects incoming calls not answered after a predetermined number of rings to
another telephone number. The number of rings is determined and set by the Company
unless otherwise specified by the customer. The customer can activate this service by dialing
a code and entering the number to which calls should be forwarded. To deactivate Call
Forward-No Answer, a customer must dial a special access code. All calls forwarded are
subject to transmission limitations and all applicable local and long distance charges.

6. Call Forwarding-Remote Access

This service is an additive to the Call Forwarding service and allows the customer to activate
and deactivate Call Forwarding from a telephone in another location. All calls forwarded are
subject fo transmission limitations and all applicable local and long distance charges.

8. Call Waiting/Cancel Call Waiting

This service alerts a customer who is on the phone that another local or long distance caller
wants to get through the line. The customer will receive a tone signal to indicate another
incoming call and the caller will receive the usual ringing tone. To place the first call on hold
and answer the incoming call, the customer depresses the switchhook once. The customer
can then toggle between both calls by depressing the switchhook. If the customer hangs up
when a call is still on hold, the customer's line will automatically ring back.

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call Waiting service by
dialing a code. When this service is activated, the customer will not be interrupted by the Call
Waiting tone and the incoming caller will receive a busy signal. Call Waiting will remain
disabled for the rest of the call, but will be automatically restored upon call termination.

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET UT-210176
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B.  Service Descriptions (Continued)

9.

10.

1.

Call Hold

This service allows a customer to place a current caller on hold, which frees the line
so the customer can initiate another call. To activate Call Hold, the customer
depresses the switchhook to receive a dial tone and then dials a specific code. Only
one call per access line can be placed on hold at a time. The held call cannot be
added to another call; however, the customer can toggle between each call.

Toll Restriction

This service enables customers to restrict all or a combination of 0+ and 1+ toll calls
from being placed over their exchange lines/trunks. When a restricted call is
attempted from a line/trunk equipped with this service, a dial tone or Company
recorded announcement will be heard by the caller.

Home Intercom-Enhanced

This service allows customers to establish a talking path between two or more of their
extensions. To activate this service, the customer dials one of the access code
numbers predetermined by the Company, receives an announcement, and then
hangs up the phone. The phone will ring back in one of the distinctive patterns,
depending on the access code dialed. Also included in this package is dialable hold,
where one extension can transfer an outside call to another extension.

(M) Text shown here previously appeared on Sheet 22-5 of this Schedule.
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B.  Service Descriptions (Continued)

(K)

(K)
12. 6-Way Calling (N)

This service allows a customer to call up to five p arties and e stablish a six-way
conference call. To activate this service, the customer dials an access code, dials
the desired telephone number (calling party must answer), depresses the
switchhook to add the calling party to the line, then depresses the swithchhoook
again to receive a new dial tone. If the called party line is busy or there is no
answer, the customer must dial a special access code to drop the line. This
process needs to be repeated until all parties (up to five) have been connected to
the customer's line. All 6-Way Calls are subject to transmission limitations and all
applicable local and long distance charges. (N)

(K) Text shown here now appears on Sheet 22-4 of this Schedule.
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Service Descriptions (Continued)

13. Speed Call 8

This service allows the customer to keep a list of eight specified telephone numbers
which can be dialed by using a one-digit (2 through 9) access code.

14, Speed Call 32

This service allows the customer to keep a list of 32 specified telephone numbers
which can be dialed by using a two-digit (20 through 49) access code.

15. Personal Ringing

This service allows the customer to have up to four distinct telephone numbers on a
single line. The second, third and fourth numbers will each have a distinctive
ringing pattern so the customer can identify which number has been called. If a
customer also subscribes to Call Waiting, each phone number will have a
distinctive Call Waiting tone. If a customer also subscribes to Call Forward, the
main directory number or all four telephone numbers can be forwarded.
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B.  Service Descriptions (Continued)

16.

17.

3-Way Calling

This service allows a customer to add a third party to an existing telephone call. To
add a third party, the customer depresses the switchhook once to place the current
party on hold, receives a dial tone, dials the third party's number, and then depresses
the switchhook again to establish the three-way connection. All 3-way calls are
subject to transmission limitations and all applicable local and long distance charges.

Call Transfer Enhanced

This feature enables a customer to transfer multiple incoming or outbound calls to a
third party with either a Screened Transfer or a Blind Transfer. A Screened Transfer
enables the transferring party to announce a call to the third party prior to completing
the transfer. |f the third party chooses not to take the call, the transferring party may
disconnect the third party and return to the caller. Otherwise, the transferring party
may disconnect, completing the transfer and retuming the line to an idle state. A Blind
Transfer enables the transferring party to immediately disconnect after dialing the third
party, prior to the third party answering the call. After disconnecting, the transferring
party may either originate or receive a new call, even though the transferred call is still
in progress. In addition, this feature enables a customer to establish a 3-way
conference call while enabling any party (including the originator of the call) to drop
out of the conference while leaving the other two parties connected. The customer is
responsible for all applicable long distance charges for originating or terminating calls
that will apply for the duration of the call, even if the customer drops off the call.
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B.  Service Descriptions (Continued)

C.

15.

16.

Home Intercom-Basic

This service allows customers to redial their own directory number in order to talk
to another party at a different extension. To activate this service, customers redial
their own directory number and then hang-up. After a short interval, the phone will
ring back. Once both parties pick-up the phone, they will be able to have a two-
way conversation. This service is also known as Revertive Ringing.

Toll Restriction with PIN override

This service enables customers to restrict all or a combination of 0+ and 1+ toll
calls from being placed over their exchange lines/trunks. In addition, the customer
will have the ability to override the restriction on a per call basis by using a
Personal Identification Number (PIN). To activate the override, the customer dials
a code, the PIN, waits for a dial tone and then dials the toll number. When a
restricted call is attempted without the PIN, from a line/trunk equipped with this
service, a dial tone or Company recorded announcement will be heard by the
caller. |

Conditions

1

The Personal Ringing Service shall be installed without a nonrecurring charge
(Schedule No. 3), and the monthly charge in this Schedule shall be waived for
students in the LaCenter School District who are certified by their school principal
as having fulfilled the requirements of the Attitudes for Success Program, and
whose parents or guardians given written permission. Once a student is no longer
eligible for the Attitudes for Success Program or, if that program is cancelled, the
regular monthly charge shall be applied beginning with the month following lapse
of eligibility or gancellation of the program; provided that the service may be
cancelled within ffifteen (15) working days of lapse of eligibility or cancellation of
the program without a nonrecurring or recurring charge assessed to the customer.

Any customer using a measured service type of line, including measured EAS
service, will incuq a usage charge on any call using any type of Call Forwarding.

I
B
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C. Conditions (Continued)

(K)
(K)

(D)

(o)

3.  Custom Calling Service is not available for Paystation Service under Schedule 7. (M W
4. Non-recurring charges do not apply to the establishment of Custom Calling (T) i
Services. (M)

(K) Text shown here now appears on Sheet 22-10 of this Schedule.
(M) Text shown here previously appeared on Sheet 22-12 of this Schedule.
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D. Rates and Discounts
1. Rates

The following r_nonthly rates apply to Custom Calling Services and are in addition to basic local
exchange service and any other service, equipment or facilities subscribed to by the customer.

Rate Per Month Trans Code
One Service Per Line Res Bus Res Bus
Call Forwarding $1.75 $1.75 CCCF CCCF
Call Forward-Busy
(Programmed by Telco) $1.75 $1.75 CCFBF CCFBF
Call Forward-Busy (N)
(Customer Programmable) $1.75 $1.75 CCFVR CCFVB (N)
Call Forwarding-No Answer
(Programmed by Telco) $1.75 $1.75 CCFNF CCFNF
Call Forwarding-No Answer (N)
(Customer Programmable) $1.75 $1.75 CCFNR CCFNB (N)
Call Forwarding-Remote Access' $1.00 $2.00 CCFMR CCFMB
(additive to Call Forwarding)
Call Transfer * $1.75 $1.75 CCCT CCCT
Call Waiting/Cancel Call Waiting $1.95 $1.95 CWCCW CWCCwW
Call Hold $2.00 $2.00 CCHR CCHB (N)
Toll Restriction $1.75 $1.75 CCTR CCTR
Home Intercom Enhanced $2.50 $2.50 CCIER CCIEB
6-Way Calling $3.50 $3.50 CC6WR ccewB (N)
Speed Call 8 $1.75 $1.75 CCSE CCSE
Speed Call 32 $1.75 $1.75 CCSTT CCSTT
Personal Ringing
1) Second Directory Number $4.95 $6.95 CPR2R CPR2B
2) Third Directory Number 2 $1.00 $1.00 CPR3R CPR3B (N)
3) Fourth Directory Number " $1.00 $1.00 CPR4R CPR4B (N)
3-Way Calling $1.75 $1.75 CCCC CcCCC ©)
Call Transfer Enhanced $5.00 $5.00 CCCTER CCCTEB
Home Intercom-Basic $1.50 $1.50 CCHIR CCHIB
Toll Restriction with PIN Override $3.00 $3.00 CCTOR ccToB

! Discounts do not apply to these services.
2 |ncremental rate element.

(N)

* As of April 12, 2004, this service will no longer be available to new customers. Once current customers
disconnect this service, they will not be able to reestablish it.
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D.  Rates and Discounts (Continued) (M
(D)
(D)
2. Multi-Service Plan Discount, Per Line (N)
Credit Per Trans
Per Service Credit Month Code
a)  Two Services ($0.50) CFD2
b)  Three Services ($1.25) CFD3
c) Four Services ($2.00) CFD4
d)  Five Services ($2.75) CFD5
e) Six Services ($3.50) CFD6
f) Seven Services ($4.25) CFD7
g) Eight Services ($5.00) CFDS8
h)  Nine Services ($5.75) CFD9
i) Ten Services and up ($6.50) CFD1 (N)
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