GENERAL EXCHANGE TARIFF

WILLISTON TELEPHONE COMPANY

South Carolina

Section 6
First Revised Contents Sheet 1

Cancels Orlglnal Contents Sheet 1

6.1

6.2

6.3

6.4

6.5

6.6

Regulations Applicable to Directory Listings

6. DIRECTORY LISTINGS

Business Listings

6.2.1
6.2.2

Business Designations
Trade Names

Residence Listings

Non-Published and Non-Listed Numbers

6.4.1
6.4.2
6.4.3

General
Regulations
Rates

Additional Listings Charges

6.5.1
6.5.2

General
Rates

Miscellaneous Listings

6.6.1
6.6.2
6.6.3
6.6.4
6.6.5
6.6.6
6.6.7

Reference Listings
Foreign Listings
Indented Listings
Caption Listings

Additional Listings for Names Spelled More Than One Way

Alternate (Directive) Listings
Temporary Listings

WPPROVED

Sheet No. (T)
1
2
2
3
3
4 (T)
4 (T)
4 (N)
5 (N)
5
5 (N)
6 (N)
6
6
6
7
7
8
8
1?wP0v}

E PUGLIC ATIVIE f"“\““M'?‘,”ON
UF Louii CARGLINA

ISSUED: November 28, 1997

BY: G. R. Barnes, President

EFFECTIVE: December 28, 1997



DECZ 31972
ENERAL CUSTQER SERVICES TARIFT

‘ | APPROVED '
WILLISTON TELEPHONE CQMPANY, INC. | THE PUBLIC SERVICR COMMISSION

WIILISTGH, SUTH CARCLIIA OF SOUTi CAROL TR

ﬂ%w%!/&z%

Director- Adminlstrative Services

6. DINICTORY LISTII‘;‘WBIA S. C.
ey 19, 73‘

6.1 Regulations Ajgglicatgg_ to Directory Id.sting_

2. The rates and regulations specified herein for directory listings

’ apply only to the alphabetical section of the directory and the
directory assistance records. Iistings are indented solely fo= +he
purpose of identifying customer's telephone nuabers and as an aid
to the use of the telepbone service.

be The listing of custrmers elther without charge or at the rate specified
herein for additicnal listings in the alphabetical section of the
directory does not contemplate special orominence of arrangement. In
acceptires liatings as requested by customers or rrosncctive custoners
the Company will not be a party to controversies between custaaers as
a result of the publication of such listings in its directories.

ce Listings mst conform to the Company's specificationc writh respect
to its drectories,s The Company reserved the righat tc reject listings
when in its judgment such listings would tend to Jdelay or impede the
use of the service. :

de The Company reserves the right to limit the length of any listing to
one line in the directory by use of abbreviations when in its judg=-
ment the clearness of the listing and the identification of the
custcner 1s not impaired thereby.

e. Ixcert as hereinafter provided only one listing is furnished without
charge for each main service, joint user service, PBX systen or Centrex
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Regulations Applicable to Directory Iistings (Continued)

h,

i.

Iistings are not provided in connection with public telephone service
except when the listing will facilitate the operations of the Company.
No additional listings are permitted, IListings in connection with
semipublic telephone service are furnished under the same rates amd
regulations as other business servicee.

Vhen in the judgment of the Company the use of referene or other
listings in excess of the number of listings permitted without extra
charge is previously outlined, are necded for better identification
of the customer or governmental offices to facilitate the Company's
operations, such listings may be provided without charge.

Business Idistings

e

be

Generally, business listings consist of a name, a designation descrip-
tive of the customer's business 1f not self-explanatory, the address at
which service is rendered, and the business telephone number. The pri-
mary listing is ordinarily the name of the individual, firm or corpora-
tion which contracts for the service or the name under which a business
is regularly conducted, but may be that of a second party designated by
the customer., Additional listings may be furnished in the names of part-
ners or members of the firm, if the custamer or jJoint user is a part-
nership or firm; the names of officers of the corporation where the cus-
tomer or joint user is a carporation, and for any business establishment,
the names of assoclates or employees ¢f the customer or joint user, DBusi-
ness additional listings may also be the bma fide names of individuals,
fims or corporations which the custaner or joint user owes or controls,
or is duly authorized to and actually does represent.s Idstings other
than those indicated above are furnished subject to the rates and regu-
lations specified for "Joint User Service,"

All listings of a customer's services which are located on the same pre-
mises rmst bear the same address, except in the case of outside stations
of PBX or Centrex systems when tix address may be shown as the premise
where the outside station is located,

62,1 DBuginess Designations

a. The designation in a business listing consists of a word or
phrase, abbreviated where neccessary, that describes the general
nature cf the customer's business. Designations will not be
used where the name urder which the custcmer is doing busi-
ness is sufficient to indicate the nature of the business.

The listing of an individual, together with his title and the
name of the business with which he is associated or repre-
sents, in lieu of a designation of the general nature of the
business, is not permitted. Iikewise, the listing of the name
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6. DIRECTORY LISTINGS

6.2 Business Listings (Continued)
6e2+1 Business Designations (Continued)

a. (Continued)

of a firm or corporation, followed by the name or name and
title of an individual conmnected therewith, in lieu of a
business designation is not permitted. ;

be Listings of clergymen, physicians, surgeons, dentists, veteri-
nary surgeons, professors, government officials, etc., may for
purposes of identification include abbreviated designations of
titles. Also the title "Mrs." or '"Miss" is permitted., Degrees
are pernitted when they serve as a means of better identifica-
tion; however, titles and designations will be omitted when a
degree is used which conveys adequate information,

66242 Trade Names

A treade name created by adding a term such as Company, Agency,
Shop, Works, etce, to the name of a commodity or service will
not be accepted as a listing unless the custamer shows satis-
factory evidence that his is authorized to do business under
the trade name., The Campany reserves the right to reject list-
ings which appear to be designed primarily to give publicity to
the commodity or service, or which in its judgment are otherwise
objectionable or unnecessary for identification purposes,

6.3 Residence Listings

Residence listings consist of a name, the address of the premises at
which service is rendered, and the telephone number., The primary
listing is ordinarily the name of the individual who contracts for

the service but the listing may be in the name of a second party so
designated by the customer. Additional listings may be furnished in
the names of relatives, including those by marriage, domestic employees
of the customer, or other persons residing in the customer's home who
are recognized as a part of the customert!s domestic establishments-
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6. DIRECTORY LISTINGS &rﬂ@ ‘@{%@ME@
6.3 RESIDENCE LISTINGS (Continued) h:

6.3.1 Special Residence Designations

Listings of clergymen, physicians, surgeons, dentists, veterinary surgeons,
professors, government officials, etc., may, for the purposes of identification,
include abbreviated designations of titles. Also, the title “Mrs.” Or “Miss” is
permitted.

6.4 NON-PUBLISHED AND NON-LISTED NUMBERS

6.4.1 General

At the request of the customer, a listing or listings (including name, address and
telephone number ) may be omitted or deleted from the telephone directory. The
divulgence of the customer’s telephone number to the public is dependent upon
the type of service provided.

a. Non-published Numbers
The customer listing is omitted or deleted from the telephone directory. Only
the name and address of the customer will be carried in the telephone
company information records, and the number will not be given to any calling

party.

b.  Non-listed Numbers
The customer listing is omitted or deleted from the telephone directory, but
such listings will be carried in the telephone company information records,
and the number will be given to any calling party upon request.

6.4.2 Regulations

a. The telephone company shall not be liable should a non-listed or non-
published telephone number be divulged inadvertently. When a non-
published or a non-listed number is inadvertently published in a directory,
the Company’s liability shall be limited to and satisfied by a refund of any
monthly charges that the customer has incurred of such servicp,,s,,, BT
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6. DIRECTORY LISTINGS

6.4 NON-PUBLISHED AND NON-LISTED NUMBERS (Continued)

6.4.2 Regulations (Continued)

b. Rates do not apply when non-published or non-listed numbers are
provided with the following services:

1. Foreign exchange service where the customer is also furnished local
exchange service.

2.  Additional service furnished to the same customer who has other
service listed in the directory at the same address.

3.  To a customer living in a hotel, hospital retirement complex,
apartment house, boarding house, or club if the customer is listed
under the telephone number of the PBX, Centrex or semipublic
service furnished to such establishments.

4.  Service which is installed for a temporary period.

5. To additional service furnished to the same customer who has
service listed in the Telephone Directory at a different address
provided.

a. the listed service is in the same local exchange and
b. arrangements have been made that calls to the listed number
will be answered at all times.

6. To Inward Wide Area Telephone Service.

6.4.3 Rates
Monthly Rate
a. Non-published telephone numbers $1.50
b.  Non-listed telephone numbers 1.00

6.5 ADDITIONAL LISTING CHARGES

6.5.1 General

a. Additional (paid) directory listings are accepted for a minimum chargeable
period of the life of the directory issue in which the listing first appears, not to
exceed one year from the effective date of the listing. In case the additional
listing does not appear in the directory, the minimum chargeable period is for
one month. Listing charges date from the day the directory assistance
records are posted. Directory assistance records are posted at the time up
to and including the closing date of the directory, as desired by the
customer. The customer to the service assumes responsibility for all
charges for additional listings associated with this service.
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6.5

6.6

(M) - Material previously appeared on Sheet 5 of Section 6. T

6. DIRECTORY LISTINGS &PPB@WE@
ADDITIONAL LISTING CHARGES (Continued)

6.5.1 General (Continued)

b.  Listing charges are automatically discontinued upon termination of the main
service with which associated and additional listing charges may be
discontinued upon request after the expiration of the minimum chargeable
period. Charges for additional listing of those other than the customer may
be discontinued upon request of the customer in case the listed party
becomes a customer to exchange service similar in classification to that
under which such party already is listed i.e., business or residence, or in
case of the death of the listed party, or if such party moves from the
premises at which the exchange service listed is furnished.

6.5.2 Rates
Monthly Rate
a. Additional Name Listings $0.75
b. Additional Line Matter 0.75

MISCELLANEOUS LISTINGS

6.6.1 Reference Listings
Reference listings may be furnished to customers who change their names,
absorb other businesses or subdivide their business and have authority to
continue the use of the old name, and in other cases when in the judgement of
the Company they are considered necessary and are not intended for advertising
purposes. Such listings are furnished at the regular rate for additional listings.

6.6.2 Foreign Listings
Listings in the alphabetical section of the directory of an exchange other than that
from which the customer is served are furnished at the regular rate for additional
listings.

6.6.3 Indented Listings
Indented listings are employed where a customer has more than one listing for
service under the same name at one or more locations. An indented listing may
be either a business listing or a residence listing where the name in the second
listing would be a repetition of that in the first.
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b6e6 Miscellaneous Listings (Continued) ngéﬁgizorSA'glnlstratlve Services
6e6eli Caption Listings O -8 - . 19;2153
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bebeb

Listings may be indented under a caption or sub-caption at no
additional charge for the caption arrangement when in the judg-
ment of the Company the caption will facilitate the use of
servicee

The captions must be an essential part of the indented listings
which follow and may include names of departments, branches of
the business or titles of officialse.

Listings that are variations of the same general line of busi-
ness, or which in the judgment of the Company appear to advertise
the extent of the customer's business, are not permitted in
listings to be indented under captions,

Additional Listings for llames Spelled More Than One ‘fay

Custamers whose names may be spelled differently from the way
such names are comionly pronounced may arrange for additional
listings of their names alternately spelled, at the regular
additional listing rate.

Listinss of alternate spelling are not allaved when in the judg-
ment of the Company they are degired for the purpose of securing a
preferential position in the directory or for advertising purposes.

Alternate (Directive) Listings

Customers may obtain listings which refler calling parties to

certain other telephmme numbers. Alternate listings are of
two general types as described below:

a. liights, Sundays, and Holidays -

(1) This type of alternate listins refers calling parties
.to an alternate telephone number to be used after busi-
ness hours and on Sundays and holidayse. The monthly
rate for such listing is the regular additional list-
ing rate per month for each linc of the '"llote:" and
to each listing included under the ‘fliote:" of the alter-
nate directory listing.
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e (2) lsies of individuals are not pemit‘ced in J.lstings of
.71+ this type, howvever, telephone rumbers may be shown of
" those entitled to use the service, in connection with E
= which the altemate listing; is to be mrovided, and who . -
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: Altcmate listin-'s which refero calun,, partias to othe* tela-, :
.. phone numbers in case 1.0 answer is received at the preceding
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" . Mstings., This type of alternate listin: is charged for at R
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‘Tempomry L:l.stings | - J

SR T e ”i.’“ _Residence cust,omers who lease their pra:zises for periods of
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- sl T T s Yt yice to their tenants without a change in the custarer nill- -
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SO e Assist.ance" records only. . ;

e . be - A charge for an additional liatirr applies with a mim.mm -
L T earge of $0 for any listing periode All charges in- -
... .. . cluding such additional listing charges will continus to

.+ "0 7. be rendered in the name of the customer who shall cantinue-
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