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The regulatlms 3pecified herein are apljticablcto all co.nrrm.ication
.%X%-C es offered fi this ttiff by Will&ton Telephone Company, Inc.
hereinafter referred ta as the Ccqany. Additional Pc@Lati ons, IrhereappM-
cable, pxtahing to specific wxvice offereflln~saccoqxu-q-such
offeti~3 in various Section3 of this ttiff.

2.2 ti!tatio!13 and Use of SCWiCC

2.2.1 use of Customer Ts service !

a. Telephono oqui~mti. and facilitie3 arc furnished for the use
of the custoner emfloyees, wents or representatives of the
custmer or members of the custmer Ts domestic establi.sh-
nent exceykkin connection with semi-public telephcmc service
and except as the usc of the se-cc may be extended, h
addition to other service which nay bc scparat~y ordered,
to joint users, ~trons of hospitals or of hotels, nmnbers
of clubs, students ldving M quarters furnished b~ schools,
colleges or universities, to &r30n 3 tecprarily subleasing
a custaxm~s resideiitialpremises, or to tenants living in
mtiromont cmplexes~

b. Except as otherwise provided in this tariff, sexncice fwished
by the (hnpany is intended only for coxmnunicationsin which
the customer has a direct interest ad shall not be used for
any purpose for which a payment or other canpensation shall
be received by Mm frcxnany other person, firm or corporation
for use, or in the collection, tranmukion or deMveqy of
any coxmmnication for others. This prohibition shall not
apply to a custcxmr who is en~agod as a conrnunicationscomnon
carrier for message telegraph ccmmnicationso

c. h view of the fact that tkm custcmer has exclusive control
of his communications ever the facilitie~ furnished him by
tlm Company, and of the ather uses for ~tiichfacilities may
be i%rnished Mm by the Company, and because of unavoMable-
ness of errors hcident to the sorvices and to the use of
such facilitles of the Company, the serwices and facilities
fished by the Company are subject to the tams, conditions,
ad limitations herein specMied.

2.2.2. Establishment of ZlrmtiLtY

a. The caJMw party shall establish his identity in the course
of any conznu.nicationas often as may be necessqo

24
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2.2.3
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2.2.4

Establishment of Identity (Continued)

‘o. The calling psrty shall be solely responsible for establdsl-ring
the identity of the person or station with whcm cmnection
is made at the called locatim.

Unauthorized Attachments or Connections

l~oequi.@entB apparatus, circuit or dwice not furnished by the

Ccqany shall be attached to or connected with the facilities
furnished by the Compny, whether physically, by induction or
otherwise, except as protided in this tariff. In case such
unauthorized attachment or connection is made, the COmWJ’ shill
have the right to remove or disconnect the same; u- to suspend
the serti e during the continuance of said attachments or
connection or to terminate the service.

Miscellaneous Devices Provided by the Customer “

a.

b.

c.

The protisicms of 2.2.s p-ece~ shall not be construed or
applied to bar a customer fron using devices which serve his
convenimce in hi3 use of the facilities of tho Company in
the service for which they are f’hmished under this tariff,
@’ovided any such dctice so used wcxld not endanger the
safety of Company em~oyees or the public; damage, require
chsnge in or alteration af, or involve direct electrical
connection to, the equipncmt or other facilities of the
Company e@16yees or the public damage, require change in or
alteraticm of, or involve direct ek ctrical.connection to,
the equipnent or other facilities of the Compmy; or inter-
fere with the ~ oper functioning of such equipxmt ar
faciMtie3; or im~r the operation of the telephone system
or the teletypewriterq@xun or o+kc.rwiseinjure the public “
in iti use d the Corqzny’s sextiees~

Dev-i.cosprotided by the custcmer to obtdn quietness or

m-CY IMY be used in conjunction with the telephone @kru. ~~
ment furnished to tie custamr by the Compqy, provided any
such device does not tivolve direct eloctrical connection
to tie equipnent d the Coqany or any change h or altera-
tion of such equipxmt, or interfero with its proper
functioning, or damage it in any way.

Ikcept.as otherwise provided h this tariff, nothing herein
shall be ccmtrued to .pwmit the use cf a reccmllng dtice
or of a device to interccmnect w Me or channel of the
Couqxanywith any other corxnunicati.online or channel of the
Ccxnpanyor of any other perxm.

9-9
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2.2.5 Broadcast af Recordings of Telc~ae Conversations

The provisiom of Z.2.3 ~ecedin~ rhll not apply to the broad-
casting of a recordirg of a %clep}.onc cor.-.-eusationdurhg the
~periodof recording .providcdthat, in tileinterest of protecting
the pdvacy of telep!lcmeservice, the rccorctingis nade in accor-
dance wdt h the rebtiations Go-.wrni~ conrwction with custcmer-
.providedvoice recor~ equipxnt as specified in this tariff.

2.2.6 Recorded Public Announccnents

a. Use of Compaq) facilities OF gervicc in conmction with
automatic answertng serwtce, autcmatic .ansucriq; and rccorctiq
service, recorder-coupler serviec or rxiscellarmo’mdevices for
rcco.xkd public announcomnts are subject to the followi~

~ conditials:

(1)

(2)

(3)

For purposes of identification, cuirhmers to telephone
service who transmit recorded .wblic armowceinents over
facilities ~ovided by the ConpW nust tncltie in the
recordod ncss~e the name of the organizatim or 5.n-
ditidual responsible for the service and th ad&ess at
which the sexnriceis protided, unless the address of
the organization or tiditidual named in the announce-
nent is shown in the currently CMstributed tele@one
directory.

Private tele@mnc numbers will nd be furnished for use
with recorded public announcants.

~aikre to CCf3@y with tic ~OViSiCXIS of this tariff shall
be cause for te-tion of stic e.

2.2.7 I&xited Communication

The Conpny reserves the ti~t to Writ the len<~h.of corumni-
cation whm necesmug because of a shortage of facilities caused
ti~euergency conditions.

2.2*L! Transrdtthg Messages

The ComW does not trasmit nessages but Gffers the usc cf
its facilitie3 for commmicati cm between custcxners. If because
of transmission difficulties, the o~perator,in order to accom-
rlodatothe Customr, repeats nes~es, -~e is deemed to be actin~:
as tho agent of the persons involved and no Iiability ~~11 attach
to the Coii.pmybecause of q errors nade by the operator or mi3-
understandin:s that nay arise between custmers because of the errors.

Q ..9
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2.2.9

2.2.10

Unlawful Use of.Service

The servioc i3 furnished subject to the condition that it WJ
not bc used for an unlawful purpose. ~3?7ViCC ?- be &-

continued if any law enforccnent accncy, actiuq withh its
apparent jurisdiction,adtises h writing that such scxnciccis
being used in fiolation of kw. The Coqany will refuse to
fumi ah service when it has reasonable gnmnds to beMevc that
~nch stic e will be wed h tiolatior.of law.

Cancellation of ScrMce for Cause

a.

.

‘Se

The ConPy may withoti notice cilk r suspend service or tcr.
xinate the custoner?3 contiractwit.bout suspension of setic e
or followi~ a suspension of service, disconnect the stice
and rexmvc any of its cquipent fron the custamr fs preni3es
upon:

[

1)
2)

/

3)
L)
5)

(6)

(7)

(8)

.~b.andon.atof the semlc c.
Failure cf a custcxnerto die

required by this tariff.
@ersonation of another with

suitable deposit a3

fraudulent in-tent.
Listening in on party line co.wersations.

Non-payzent of any sua due for exchalqe, long di~dxmce
or uther services.
Use of service in such a way as to Lm.pairor interfere
wit!!+~leservice of other c*wtoners; such improper use
tidludes, tit is not lhzited to, the use af t~ephone
service by a custcxzeror with his permission in con-
nection with a plan or conWvance to secure a large
colume of tdephone calls, Lo be directed to such
custcme.rat or about +,hc3aEm ttio which nay result in
preve]fii.qj,obstmcti~, or delaying the teleA&one ser-
vice w’ :Mers.

Use of service or facilitic3 for a call or calls,
annonymu~ in a manner reasonable to bc expected to
M_gMxn, abuse, to.mmnt, m, harass another.
Any other violatinn of the Cqnmyts re@Latimns. ‘.

Tho Compar.:”reserves the ri.:htto cancel any ccmtract for
service vfi.thand to discontinue serdcc to any pxson who
uses or permits tlheu3e of obscene, profane or gro3sly
abusive languqy over or by moaw of tk Ccaupany?sfacilities~
and who, after reasonable notico fajh, r@Lects or refwcs
to cease and refrain fron mch practice or to prevent tk
cane, and to move its .propcrty from the premises of such
peiison.

7A.



GENERAL CUSTOMER SERVICES TARIFF

WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

— 2. GENERAL REGULATIONS

2.3 Establishment and Furnishing of Service

2.3.1 Availability of Facilities

a. The CompanyJs obligation to furnish service is
dependent upon its ability to secure and retain,
without unreasonable expense, suitable facilities
and rights for the provision of such service.

b. The rates and charges quoted in this tariff
provide for the furnishing of service and
facilities where suitable facilities are available
or when the construction of the necessary
facilities does not involve excessive costs.

c. When excessive costs are involved for the
construction of facilities, charges for such
construction will be determined in accordance with
the regulations as set forth in Section 5,
IIcharges Applicable Under Special Conditions/ ‘t
except as otherwise specified.

2.3.2 Party Line Service

—

2.3.3 Application for Service

a. Any applicant for service may be required to sign
an application form requesting the Company to
furnish the service in accordance with rates,
charges, rules and regulations from time to time
in force and effect.

b. The Company reserves the right to refuse service
to any applicant who is found to be indebted to
the Company for service previously furnished until
satisfactory arrangements have been made for the
payment of all such indebtedness. The Company may
also refuse to furnish service to any applicant
desiring to establish service for former customers
of the Company who are indebted for previous
service, regardless of the listing requested for
such service until satisfactory arrangements have
been made for the payment of such indebtedness.

(D)

I
(D)

hpPROVED
THE PUBLICSERVICECOMMISSION

OF SOUTH CAROLINA
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2. ~Hi31AL REGULATIONS J-- J - ~~~......................................* .......”

2.3 EstabEdnnemt and l?urnis~ of Semi ce (Continued)

2.3.3 Ap@ication for Service (Continued)

C*

C,.-,.-..,-:->,

f.

If telephone service is established and it is subsequently
determined that either condition in b. above exists, the
Ccmlpanymay suspend or disconnect such service until satis-
factory arrangements have been made for the p~nt of the
prior indebtedness.

When an application for serdc e and facilities or requests for
additions, rearrangements relocations or tif~ ati~s ~ ser-
vice and equipnent are cancelled h whole or in part p-ior to
ccm@etion of the work involved, the ap@lcant is required to
reimburse the Company for all expense incurred h handling the
request before notice of cancellation is received. Such ckrge,
hwever, is not to exceed ill.charges wM.ch would ap@y if the
work involvedin cmqilyingwith the request had been caqiletedo

Any coats due to a rearrargemnt d equipnent caused by a sus-
pension of a portion of a servicewill be tmrne by the custoner.

When equipxmnt has been ordered for the specific needs of a
custcmrw and the installation thereof is unduly dehyed by or
at the request of the custcmer, ap@icable charges as specified
in Secticm5.3 ap@y for =h m~nt for the PCfiod Of fie
delay.

}fhena custmer requests a change in locaticxnof all or a
Frt of the facilities covered by his application for serwtce
a request for addition, rearrangements or modificaticms of
his exldi!.ngservice and equipnent prior to completion of the
work involved, he is required to pay the difference between
the total costs and expnscs incurred by tie Company in +
com~et~ the work inv61v~ m t~t *ich ~d ~ve be~ .
ticurred had the final 10Caticm of the facilAties been
spedfied initially.

2.3.4 Ap~cation of Mtes for mtiess ~d Residence Se*ce

a.

b.

Although in general bustiess rates ap.@.yat bu.xlnesslocations
ad residence rates ap@y at residence locations, the detemcl.-
naticm as to whethsr cudxxner service should be classified as
business or residence is based on +,hecharacter of use to be
made of the semice.

Business rates apply whenever the use of the scmd.ce is pri-
marily or sllktantially at a business, profe:siond, institu-
tional or otherwise occupational nature where tk listing
required is such as to indicatekustiessuse~
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2.3 E.+abJJ-~kt and FTti3hiw of Sa%.c e (Continued)

2.3.!+ A@3.cati m of ~ate~ for Busineso and 2~~id~ice Ser-dcc (Continued)

C. (Continued)

(1)

(2)

o)

C......,-,“.,. . --

(4)

(5)

(6)

(7)

Private residences on seP,5.ce.not e.x-qiLoyQbusiness
Iis’wqjs.

Privateapartments in hotels, cIII!33 and kardi.ng houses

Where service i3 confhed to th~ dcmstic MC of tho CUg-
tcmer and bwincss listings arc not enlfloyed.

The ~flaccof residence of a cler~man, ~sici~., regista-e(
or practical nurse, dentist, veterinary surgeornor c+&er
medical practitionm or Christian Science practitioner, pm-
‘ridedthe send.ce is not installedin that ~pwtion of the
custcraertsresidence which i~ used as an office, but is lo-
cated in the cust~r ts dcnestic cstab~sdnt, and providqc
no business designation is enlfloyed. Titles such as !’Dr.,?’
‘T.ev.,“ “Judge,1?and l’profc~sor!;are not conddered
bustie3s designations.

private stable or garage when strictly a pwt of the CUS.
tamerts dmestic establjdmeti.

College fraternity houses whezw members of the fratetity
lodge within tie house.

Secrota.riQ tie teminatims of residence pain scmice
termi.nat@ ?“ extension lines on the premises of a telep-
hone 8ZWW- bureau.

Churches, and for @i13c and perochi.slschools.

d. Changes fran bustiess serwlce to residence service are made only
in tb event of a change in the cust~~?s arrangements which
would emtitle him to a residence classificatim of his service,
as specified in co above.

The business telephcne number may be conttiued for thp resi-
dence service only if all the facts indicatethat the service
is no longer to be used substantially for business purpoees.

e. Cknges from residence to business serwice may usually be made
without change to telephone nuxber, if the custaner so desires.
Service connection charges, which ap@y for such changes, are
quoted as Sectkm ~ of this tariff.

A

2-8
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2* GIH13ML .REtiTIOilS

2.3 EstabU.sbnt and ~Furnic.ti.of :Crvice (Continued)

2.2s5 Transfer of Gcmcice betweem Custczm.rs

a. SezvLce previously funxishod ane custcxmr may be assumed by a
new customer upon dw notice of cancelhtlon, or in case of

~~tid~~nt ~ ~o~d~ Were is nc lapse in tb rendition of
Such transfers are subject to 3ervice ccmrmction

charge re~ations and may be arranged for h either of two ways:

(1) If the new customer, fully understanding the regulations

governhg the setic e and the status of the accounts

willhgl-y atxmmes all obligations thereunder, future bills
are then rendered to him without an adjustment to or from

any ~rticular date, with the Company arranging for the

requested change ti td.lljngsnd directory Usting.

(2) If the3new custmer doe~ not wi3h to assurepiynmmt of
t.% old accounta new service ap@ication is taken and an
adjustment in bilXng is made to and from the date the
tran9fer is effective.

b. Under either method of transfer the reassignment of the old
tekphone ntier to Lle service of the new party is arraged for
only after VAo fonaer custcmwr has @ven his consent to its use,
and then only when, ti~the Juent of the Compny, there exists
no relationship, business ar o’~erwise, between the old ad
nm custouers, and when in the judgment of the Ccqxmy a change
ilithe telephone nmber is not required.

C* ~lhena relationship does ex$.st,business or otherwise, between
the old and new customr, the reaaqnt af the old telephone
il~tier will not be pezmitted unlmas all charges due @ er the
current account have been paid, ani then only wherein the

j@9ent of ‘~o C-WW a change b the tae~me n~er i~ n~v
required.

d. NM charges a@3.cable for transfers of service as indicated
aboveare tie 3am a3 the servicf3connection charges as spec.
tiied in Secticm 4, of this Tariff.

2.3.6 Mtial Service Pdods

a. Uriiessothezwise specified, the initial service period for all
serwl.ces offered in this tariff is one month commncing with the
date of tisttition of the service.

2-9
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2.3 Est~bMdl.ment and FQ@* of ~ervic~ (Ccrltizlued)

2.s.6 Initial Service Periods (Contiued)

d.

Th3 initial service period for IN.al.PEN 3ystcsnsis thirQy-six
mnths at the same 10Cati on. For all other PBX systms an
hitial service pried of twelve nonths wilJ.apply. .

For Seynrj.cesfurnished with initial sefice ~riods exceeding ..
one month, the applicativeinitial service period is the number
of months indicated in parenthesis following the basic termina.
tion charge llstod in that secticm of this tariff contairdng
the sefice affered.

The initial.service period relates to each ap~cable unit of
se.melee,either on the initial or subsequent inst*td. ens-

2.3.7 Floor Spce} Electric Power d OAperathg at the Cwtcmer?s Premises
fi.:
k a. The custonmr is responsible for the provision and mxl.ntenance,

at his expense, of all.suitable space and floor arrangements,
includn.g but not Idmdted to adequate lighting, proper relative
htidity and temperate control, required on his premises for
cammmication facilAties potided by the Compny In connection
with services furnished to the customer by the Ccanpanye @

PXW ouflets =d cmrc~l POW= required for the operation
of such fad.lities shall be ~ovided by, and at the expense~,
th custxmer.

b Except as w be specified elsewhere in this tariff, ti opera-
ting required for the use of communications facilities pmri.ded
by tie Ccapny at the custcxmr~s preadses will.be performed at
the expense of the customr, axd must conform with the operating
~actices and procedures of the Compny to maintain a proper
standard of Semrlcc.

2.s.& Fhxwision d Ownership of Equi~nt and Facilities

a. @W~t =d fa~~ties --sh~ by ~e Cctnpmy on the pro-
mises of a customr or authorized user of the service are the
FOPtiy af the CoUPny and are ~ovided upun the condition
that FMCh equipmnt and facilities, except as expressly provided
in this ttif, must be hstallcd, relocatedand maintainedby
the Caqxmy md that tie Canpmy?s qitoyees and agentsmay enter
saidpremisesat any reasonatile hourto make collectionsfrom
ooinbaxes,to Install,inspector rem any ~ of the Ccqmy
equipmnt and facilities cm the custaner~s pranises, or upm
tenninaticmor cancelbtion of the service,to ranovssuchequip
ment U facil.itiese

2-1o



GENERAL CUSTOMER SERVICES TARIFF

WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

— 2. GENERAL REGULATIONS

2.3 Establishment and Furnishing of Service (Continued)

2.3.8 Provision and Ownership of Equipment and Facilities
(Continued)

b. Customers may not disconnect or remove or permit
others to disconnect or remove any apparatus
installed by the Company, except upon the written
consent of the Company.

c. Equipment and Facilities furnished by the Company
shall, upon termination of service from any cause
whatsoever, be returned to it in good condition,
reasonable wear and tear thereof accepted.

2.3.9 Provision and Ownership of Directories (;)

a. Telephone Directories are distributed from time
to time approximately on an annual basis by the
Company. The Company will furnish, at a
minimum, one directory per telephone access
line in service. (T)

— 2.3.10 Provision and Ownership of Telephone Numbers

Telephone numbers are the property of the Company
and are assigned to the serviced furnished the
customer. The customer has not property right to
the telephone number or any other call number
designation associated with services furnished by
the Company, and no right to the continuance of
service through any particular central office. The
Company reserves the right to change such numbers,
or the central office designation associated with
such numbers, or both, assigned to the customer,
whenever the Company deems it necessary to do so in
the conduct of its business.

2.3.11 Maintenance and Repairs

All ordinary expense of maintenance and repairs,
unless otherwise specified in this tariff, is borne

O* by the Company.to ,$s! In case of damage, loss, theft, or
oq @N

~p \ct \@ destruction of any of the Company’s property due to
Pp sf$~ @~ the negligence or willful act of the customer or

@3L\c @@ other persons authorized to use the service, and not
@ Q@

~t, 4 @
due to ordinary wear and tear or causes beyond the

>ntrol of the customer, the customer shall be
~g~tequired to pay the expense incurred by the Company

$$:+PC,I.in connection with the replacement of the property

J

//’“\jL@2~~ damaged, lost, stolen, or destroyed, or the expense

[“v~~<cocss:~ incurred in restoring it to its original condition.
f,%>
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2. GEHEFML RECZlIATIC81a ~9,,,,~~.’.”...,,.,.,,

2.3 Establishmentand Furnishirw of Serld.cc (Continued)

2.3.X

2.3.13

c.~-..,,:.-..,..,,,,

2.3.l&

Compny Facilities at Hazardous or ~accessible locations.

Whore serwice is to be establbhed at a locationthatwould involve
unduehazards,m where accessibilityy is impracticableto eqilmyees
of the Ccqany, the custcmr may be required to instill and maintain

the Ccmpny~s equipent and facilitiesin a mannersatisfactoryto
the Compny, and rmumraticm to be basedon the conditionshvolved.

Work Performed Outside Regular Working Hours

The ratesand chargesspdi’ied in this tax5ffcontem@ate that
work in connectionwith furnishingor rearranging service be per-
formed during regular working hours, !fhencvera custaner requests
that work necessd.ly required in the furnishing or rearranging
of his service be performed outside the CompanyTs regular working
hours or that oncebegunbe titerrupted,so that the Ccqxmy
incurscoststhatwouldnot othexwisehave been incurred, the

custormw may be required to pay, h additicm to the other rates
and charges specified in this tariff, the amount of additional.
costsincurredby the Ccmpny as a result of the custcmerts
special requirements.

Terndnation of Ser@.ce

a. Termination of Semrice by the Capny

(1)

(2)

(3)

L
ZX
....... . .

~.,,,.

Violation of any of the regulations cpntained in this
tariff on the part of the customer may be regarded as
sufficientcau8efor terminationof the cu9tomer?s
service.

‘i/hemthe service is temd.nated cm the initiative of the
Ccapny becaueeof tiolaticmof its regulationsby the
customer,the regulationsstipulatedMlow for termina-
ticm of serviceat the customer?8request apply.

The Ccmqxmy may refuseto furnish or continue to
furnish semd.ce hereunder,if such servicewouldbe
used or is used for ● purpm e otherthan for which it
is ~ovided or when its uee interferes with or inpirs,
or would titerfere with or tipair, any other service
rendered to tb @lie by the Caqxmy.

2-J-2
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20 GENERAL REGUIATIOHS

2.3 mfjdmB- t and Furniehlngof Stice (C~n~nued)

2.3.3A Termination of Service (Continued)

b. Temdnat.ion of Service at the Custaner?s .Request

Servicemay be terminatedat any time upon reasonablenotice
fkcmthe customerto the Ccqxqy. Upcm suchtexminaticmthe
custcsnershallbe responsiblefor the paynmntaf all charges
due. This includesall chargesdue for the periodservice
has been rendered@ua any unexpired portion of an initial

. serviceperiodor ap@icahle terminationchargets$or both.

2.3.15RingerLimitaticms b

e“”
m.
.. “...

- ,.

b.

Except as pwclded hereti, one ~er is provided for each
station and such ringer is locatedat the statian. 3Y addi.
tionalringersare desired,or if the ringeris not located
at the station,suchringerswill be providedas specified
fm in Section11+of this tariff. Whoretwo ringerspr
* 6tationcannotbe furnishedon a rurallinewith one
m more extension stations,the r@er w be locatedaway
fhun a statim withoutadditional charge providedthe ringer
rmains in the samebuildingas the main station.

The numberof ringersdirectlyconnectedto the tie (3n-
cludingthat furnishedwith the main station)is limited
to four per nmln station in the case of individualand two-
WW ~es$ ~ t~ pr - *ation b the case CM four-
-Y ~e%~d to me pr tin stationin the case of
rurallines.

&MnxrQy h connectionwith inctlvidualline, @y he,
and Centrexstationline service,a ringeris pemarmtly
connectedto the line. However,at +.% custanerts request,
a ~er cut-offmay be providedat rates ap@icablein
Sectiin~ of this Tariff.

2.4 Pam.entArrawemelxtIlandcrea.t KILYWlcc$

2.4,1 Advancemta

a. An ap@cant for service or facilitiesmay be requiredto

L
Z7.:.-Xa ~ in advance of installationan amountnot to exceed
.-,-,

ap@Licalilesqvice connecticm,installationor othernon-
recurring charges flus charges for one monthof setice~

243



GENERAL CUSTOMER SERVICES TARIFF

WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

2. GENERAL REGULATIONS

2.4 Pavment Arran~ements and Credit Allowances (Continued)

2.4.1 AdvancePayments(Continued)

b. The amountofanyadvancepaymentcollectediscreditedto
thesubscriber’saccountafterserviceisestablished.

c. Inadditiontotheadvancepaymentspecifiedinthepreceding
paragraph,anapplicantfortelephoneservice(thefurnishing
ofwhichinvolvesanunusualinstallationexpense)may,ifit
isdeemednecessaryby theCompanyinsafeguardingits
interests,berequiredtomakeanadvancepaymentof such

~pP~/@VS1) proportion of the estimated cost as is to be borne by the

TIIEP:!ol.lc:cR’/ic:: applicantinadditiontosuchserviceconnectionchargesas
~ ~:,:,-,, “’,.,,.,,!J). areapplicable.

,/::.: ~/~ j’;’-,, d. The amountofanyadvancepaymentcollectedbecauseof,,T.
unusualinstallationexpenseiscreditedtotheapplicant’s
accountasapplyingagainsttheconstructionorinstallation
charge.Iftheamountofsuchadvancepaymentcollectedis
inexcessoftheproportionofsuch costs to be borne by the
applicant, the amount of excess is either returned to the
customer or credited to his account.

2.4.2 Deposits

a. The Company may,inordertosafeguarditsinterest,require
anapplicantfororcustomertoitsservicestomakea
suitable deposit to be held by the Company as a guarantee of
the payment of charges. Any such deposit may be held
during the continuance of the service as security for the
payment of any and all amounts accruing for the service.

Fkst Revised Page 2-14





GENERAL EXCHANGE TARIFF

i

Section 2
WILLISTON TELEPHONE COMPANY Third Revised Sheet 16
South Carolina Cancels Second Revised Sheet 16

GENERAL REGULATIONS

2.4 PAYMENT ARRANGEMENTS AND CREDITALLOWANCES (Continued)
~p~~#~EB

2.4.3 Payment for Service (Continued)

9. In its discretion, the Company may restore or reestablish service which has
been suspended or disconnected for non-payment of charges, prior to
payment of all charges due. Such restoration or reestablishment shall not
be construed as a waiver of any rights to suspend or disconnect service for
non-payment of any such or other charges due and unpaid or for any
violation of the provisions of this tariff nor shall the failure to suspend or
disconnect service for non-payment of any past due account or accounts
operate as a waiver or estoppel to suspend or disconnect service for non-
payment of such account or of any other past due account.

2.4.4

—-.

Provision for Certain Local Taxes and Fees

a. When any municipality, other political subdivision, local agency of
government or South Carolina Public Service Commission imposes upon
and collects from the Company, a gross receipts tax, occupation tax,
license tax, permit fee, franchise fee or regulatory fee, such taxes and fees
shall, insofar as practicable, be billed pro rata to the Company’s customer
receiving service within the
political subdivision, local
commission.

b. The Company may adjust its

territorial limits of such municipality,
agency of government, or public

rates and charges or impose additional

other
utility

rates
and charges on its customers in order to recover amounts it is required by
governmental or quasi-government authorities to collect from or pay to
others in support of statutory or regulatory programs. Examples of such
programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone
service providers for use of their payphones to access the Company’s
services.

(D)

(T)

(c)

(( :) ..

ISSUED: December 7, 1998
.—-. -,,

EFFECTIVE: January 1, 1999

BY: G.R. Barnes, President
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2.5.1

2.5.2
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Service Irregularities ~)—”~ “................................., 19 /=+.....-

The lia”til.ityof the Conqxmy for damages arising out of mistakes,
omissions, interruptions, ddbys, errors ar defects in transmis.
sion or failures or defects in facilities furnisha by the Company,
occurrhg in the course of furnishing semnice or uther facilities
and not caused by the negligence of the custcmer, shall in no
event exceed an amount equivalent to the proportionate charge to
the custcmer for the period of service during which such mistake,~
cmd.ssion,titerruptim, delay, error or defect in transmission
or defector failurein facilitiesoccurs.

Use of Facilitiesof OtherConnectingCarriers

?;Jhcmsuitablo ariangesnentscan be made, facilities of other con-
necting carriers may be used ti conjunction with this Ccuqxmy?s
facilities h establisMng connections to points not r~ch~ bjj“
this Ccmqxmyts facilities. Neither this CcQpany nor any corunect-
ing carrier participating in a sertice shall be liable for ~
act or mission of any other company or caqanies’ fu.rnlshinga
pofii~ of such semice. .,

.

Indti’fying Agre%t .
.

,

The CoMpany shall be indemnified and saved harmless by the CUS- .
tomer cm custaaers against claims for libel, slander, or the
h..frhgement Gf co~ght arising directly or tidlrectly from
the material transxrrlttedoverthe facilitiesor the use thereof;
againstclaimsfor infringementof patentsarisingfrom cabining
with, or using in connection with, facid.i.tiesfurnished by the
Company, ap~tus and systems of the customer; and against all
other claims arising out of any act of emission of the customer
in connection with the facilities prox-.~ded by the CornPny..

Errorsin TelephoneIkbectories

a- The Couqpany,except as provided herein, ass’.mesno Uability for
‘- daXWges claimed on account of errors or omission frm the direc.

tories and, in accepting lAsttigs as prescribed by ap~cants or
auutcxners,wiXl not assume responsibility for thd result of their
publication in the directory.

.~

L.
.,.,......
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2.5 4abil.itiyof the Coauxmy (Continued)

2.5.4

(
:,=,..:......

2.5.5

2,5.6

*

Errors in TcilephoneDirectories

a. (Continued)

APPROVED
THEPUBLICSERVIC3COMMISSION

OF SOUTHCAROLINA

% 74* ~
Director-AdministrativeServices

:“z~?:” ‘“ ,~j........................., .........

(continued)
,.

Claim for daxmges on acccmt of interruptions to service
due to errors or cxd.ssionsin directory Mstings will be
IAmited to an amount equivalent to such ~oportion of the
custaner~s serviceas is a.ffected,tk md.mum liabilitynot
to exceedone-halfthe setice chargesfor the period from
the date of issuanceaf the dtiectozyin whichthe error
occurredto M e date of issuance of a new directory contain.
@ the proper list~.

be k the case of additionalor jointuser~stings in the
alphabeticalsectim of the dbectoxg for which a charge
is made, the Ccuipanytsliability shall be United to an
amount not to exceedthe estab~shed ratefor suchlisting
duringthe periodwhichthe erroror omissioncontctnues.

Periodfor the Presentationof Cti

The Ccapny shallnot be liablefar damagesor statuto~
penaltiesin any casewherea cldm is not presentedin
writingwithinsixtydaysafterthe allegeddelinquency
occurs.

~m~t in Ex@osive Atmosphere

a.

bo

The Ccmpny doesnot guaranteenor nuke any warranty
with respect to equipnent provided by it for use in an
ex@o sive atmosphere. TIM custamr shall indemnify and
hold the Ccmpny harmless from any and all loss, cl.tis,
demands, suits or other ●cticn, ar any liability whatso-
ever, whether suffered, made, tistituted or asserted by
the custczneror by any othr party or person, for any
personal injury to or death of any person or persons, and
for any loss, damage or destructionof any propwty, whether ~
ownedby the customeror others,causedor clbd to
havebeen causeddirectlyor indirectlyby tie installation,
operation, failure to operate, maintemnce, removal, presence,
ccndition, locationor use of said equipmentso protided~

The Ccmpny may require each custcmer to sign an agree-
ment for tb furnishing of such equi~t as a condition
precedent to the furnisnirg of such eqylpnent.

2-18



WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

2. GENERAL REGULATIONS

2.5 Liabilitv of the Company (Continued)

2.5.6

2.5.7

.—

2.5.8

Equipment in Explosive Atmosphere

c. The customer shall furnish, install and
maintain sealed conduit with explosive-proof
fittings between this equipment and points
outside the hazardous area where connection
may be made with regular facilities of the
Company. The customer may be required to
install and maintain this equipment within the
hazardous area if, in the opinion of the
Company, injury or damage to Company employees
or property might result from installation or
maintenance by the Company.

The Company is not liable for any defacement of or
damage to the premises of a customer resulting from
the furnishing of service or the attachment of the
instruments, apparatus and associated wiring
furnished by the Company on such premises or by the
installation or removal thereof, when such
defacement or damage is not the result of
negligence of employees of the Company.

Local Service Guarantee Credit

The Company will provide a one (1) month local
service guarantee credit, which includes all
recurring items of local service billed on the
customer’s current bill when the Company fails to
provide specified levels of customer service. This
program provides for credits to all residential and
single line business customers bills when the
Company does not meet the service standards
outlined below:

ISSUED: October 5, 1993 EFFECTIVE: November 5, 1993

BY: Donald R. Brown, President
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WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

2. GENERAL REGULATIONS

2.5 Liabilitv of the Company (Continued)

2.5.8 Local Service Guarantee Credit (Continued)

c. Repeat Customer Requests: A one (1) month local
service credit will be applied to the customer’s
telephone bill if the Company fails to accommodate
the customer’s request the first time and this
causes the customer to make a second request within
thirty (30) days. Examples of requests which may
require multiple business office contacts by a
customer include those for billing name and address
changes, directory listing changes, requests for
credit cards or directories, requests for
adjustments, repeat reports of service problems,
and moves of cable or drop wires.

This credit will not apply to requests beyond the
control of the Company and when the Company has
notified the customer.

D. Credit is NOT applicable to:

Claims for credit by customers who have been
temporarily disconnected for nonpayment or are
requesting reconnection from a temporary disconnect
for nonpayment.

Misuse or abuse of the Company owned facilities, or
if the problem is found to be associated with the

+-pPRo- inside wiring or the customer’s premises

TIWPUBLICsERVlcE cOM~l~~~@stOmer ‘S
equipment.

OF SOUTH CAROLINA

—.

ISSUED : October 5, 1993 EFFECTIVE: November 5, 1993

BY: Donald R. Brown, President
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WILLISTON TELEPHONE COMPANY, INC.
WILLISTON, SOUTH CAROLINA

2. GENERAL REGULATIONS

2.5 Liabilit Y of the Company (Continued)

2.5.8 Local Service Guarantee Credit (Continued)

D. Credit is NOT applicable to: (Continued)

Outages of more than 24 hours that are a result of
natural disasters or circumstances beyond the
control and knowledge of the Company, that occur
within 24 hours of the due date where the Company
could not obviously notify the customer nor perform
the necessary service. Such example is where there
has been a storm or other catastrophe that has
caused a large number of customers to lose
telecommunications services and/or other similar
utility type of services.

E. Local Service Guarantee Credit includes all
recurring items of local service billed on the
customer’s current bill.

#~ppRovED
THE PUBLICSERVICECOMMISSiO~!

OF SOUTH CAROLINA

MN 231993

&d u- lf3GGwzGr—
EXECUTIVEDIRECTOZ

ISSUED : October 5, 1993 EFFECTIVE: November 5, 1993

BY: Donald R. Brown, President
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