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OBSOLETE SERVICE OFFERINGS

1001 SYSTEMS PLUS SERVICE (SP)'

100.1.1 General

a. Systems Plus Service is access line service furnished from digital central office
equipment located in company buildings. Systems Plus is not provided in
association with public or semi-public telephone service, party line or PABX
service.

b. Systems Plus features may be used in association with both individual
exchange access line service andfor groups of exchange access lines
arranged as a single Customer Service Group.

C. A Customer Service Group is an arrangement of 2 or more exchange access
lines associated with one individual exchange customer. Joint use of this
service is not allowed.

d. Systems Plus service is subject to the availability of outside plant and/or central
office facilities.

e Calls between lines within a Customer Service Group are not subject to local
measured or metered service.

100.1.2 System Features

a. Feature capabilites may vary depending on the type of central office
equipment.

(N Automatic Line

Provides an automatic immediate connection between a calling station
that goes off hook and a predetermined location.

(2) Busy Transfer
This feature allows incoming calls to be transferred automatically to a
predetermined line within the Systems Plus customer group if the
Systems Plus line is busy.

(3) Call Forward

Allows a station user to have all incoming calls to a station automatically
forwarded to a predetermined telephene number.

i Effective June 20, 2008, this service will no longer be available to new customers. Once current

customers disconnect this service, they will no longer be able to reestablish it.
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100.1 SYSTEMS PLUS SERVICE (SP)' (Continued)

100.1.2 System

(4)

(%)

(6)

{7)

(8)

(9)

Features (Cont'd)
Call Hold

Allows a station user to place a call on hold by flashing the
switchhook and dialing a code.

Warm Line

Provides an automatic connection between a calling station that
goes off hook and a predetermined location after a predetermined
time lapse.

Call Pick-Up

Allows a station user to answer incoming calls to another station
within a defined call pick-up group by dialing a code.

Call Transfer

Allows a station user to hold and transfer incoming, outgoing, and
intragroup calls.

Call Waiting

Calied busy station may acknowledge the incoming caller and place
the existing caller on hold, then alternate the callers or abandon one
of the calls. (This feature will not function when Busy Transfer is
activated).

Cancel-Call Waiting

This feature allows the station user to effectively “turn off” the Call
Waiting option for the duration of a call. This is achieved by dialing
a code. When the station goes back on hook, the Cancel-Call
Waiting feature will no longer be in effect. This feature may be used
to prevent interruptions of date traffic between a station user and a
time-sharing computer as well as prevent interruptions of important
telephone calls.

M Effective June 20, 2006, this service will no longer be available to new customers. Once

current customers disco

nnect this service, they will not be able to reestablish it.
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100.1 SYSTEMS PLUS SERVICE (SP)' (Continued)

100.1.2  System Features (Cont'd)

(10)

(1)

(12)

(13)

(14)

(15)

(16)

Three Way Conferencing

This feature allows the station user to place an existing call on hold,
then originate a call to another party with the party on hold being
excluded from the conversation until the subscriber flashes the
switchhook and conferences all parties.

Deny QOriginating

This feature allows the line terminating calls only,

Deny Terminating

This feature allows the line originating calls only.

Directory Number Hunting

This feature allows a call to advance to another number when the
originating number called is in use.

Distinctive Ringing

This feature distinguished between intragroup calls and terminating
calls from outside the Systems Pius group with different ringing
patterns,

Don’t Answer Transfer

This feature automatically transfers an incoming call to anocther
predetermined line within the Systems Plus customer group after a
specific number of ring attempts at the called Systems Pius line.

Intercom

This feature provides intra Systems Plus group communications by
dialing 1 to 5 digits.

) Effective June 20, 2008, this service will no longer be available to new customers. Once
current customers disconnect this service, they will not be able to reestablish it.
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100.1 SYSTEMS PLUS SERVICE (SP}1 (Continued)

10012 System Features {Cont'd)

(17)

(18)

Speed Calling 8

Allows a user to place calls to a previously designated list of 8 frequently
dialed numbers.

Speed Calling 30

Aliows a user to place calls to a previously designated list of 30 frequently
dialed numbers.

Station-To-Station Dialing

This feature allows Systems Plus to operate like a PBX with station-to-
station dialing, and requires dial “9” access to place outside calls.

(20) Toll Denied
This feature restricts the station from originating toll calls.

(21) Group Speed Calling
This feature allows the customer to establish a 30 number speed calling list
for the group. Any station in the group can access this list of speed calling
numbers.

100.1.3 Conditions

a. Additional directory listings are offered subject to the provisions set forth in
Section 6 of this tariff. Each Centrex line is permitted one listing at no
charge.

b, Other services as provided for in the Tariffs of the Company may be
furnished in connection with Systems Plus service at rates and charges
specified for such services.

C. Access lines associated with an individual custormner service group may be

extended to a location outside the same continuous property of the
Systems Plus customer to any location within the local exchange area.

“’ Effective June 20, 2006, this service will no longer be available to new customers. Once current
customers disconnect this service, they will not be able to reestablish it
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100.1 SYSTEMS PLUS SERVICE (SP)' (Continued)

100.1.3 Conditions {Cont'd)

e.  Access lines equipped with Systems Plus features are subject to Touch
calling Service rates set forth in Section 13 of this tariff.

f. Rates for any individual customer service group with more than 20
access lines will be provided on an individual case contract basis.

g.  Customer service groups with six (6) access lines or less may be
assigned 1 digit station-to-station dialing within their respective group.
Customer service groups of seven (7) or more lines may use 2, 3, or 4
digit dialing for station-to-station dialing.

100.1.4 Rates and Charges

a.  Access line rates for Systems Plus exchange access lines arranged in
a Customer Service group are as follows:

Monthly
2 lines, each $19.90
3 to 6 lines, each 14.93
7 to 10 lines, each 11.14
11 to 19 line, each 8.36
20 and above, each Individual Contract Basis with

Termination Agreement

b.  Customer service group access line includes station-to-station dialing,
Intercom, Call Pick-Up, Transfer and Call Hold Features.

c.  The Federal Communications Commission's end user charges apply in
addition to the previously listed rates.

"' Effective June 6, 2008, this service will no longer be available to new customers. Once

current customers disconnect this service, they will not be able to reestablish it.
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100.1 SYSTEMS PLUS SERVICE (SPY’ (Continued)

100.1.4 Rates and Charges {Cont'd)

d. Systems Plus Line Features, Per Access Line.
Monthly
Rate Pkg. | Pkg. Il
(1)  Automatic Line $1.00
(2} Busy Transfer $1.00
(3)  Call Forward $1.00 X X
(4) Call Hold $0.50
(5) Warm Line $1.00
{6) Call Pick-Up $0.50
(7y  Call Transfer $0.50
{8)  Call Waiting $2.00
{9)  Cancel-Call Waiting $0.50
(10) Three Way Conferencing $1.00 X X
(11)  Deny Originating $2.00
(12)  Deny Terminating $2.00
(13)  Directory Number Hunting $1.00
(14)  Distinctive Ringing $1.00
(15)  Don't Answer Transfer $1.00
{16) Intercom $0.50
(17)  Speed Calling 8 $1.00 X
(18) Speed Calling 30 $1.50 X
(19)  Station-To-Station $0.50
(20)  Toll Denied $2.00
(16)  Group Speed Calling, $7.50
€. Feature Packages
Package 1 $2.50
Package 2 $3.00
f. Connection Charges

o In addition to the recurring monthly charges, Service Connection Charges, as specified in

Section 4 of this tariff, apply to the connection of cne or more lines at the same time and on the
same service of the customer, with the following exceptions:;

Effactive June 20, 2006, this service will no longer be available to new customers. Once
current customers disconnect this service, they will not be able to reestablish it.
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100.2 ADVANCED CALLING SERVICES

100.2.1.  Privacy Pack "

The Privacy Pack combines five (5) Advanced Calling Services into one
package. The package inciudes the following services: Caller ID-Deluxe,
Call Rejection, Anonymous Call Rejection, Preferred Call Forwarding, and
Priority Ringing.

Rate Per Month $9.95

" This service is grandfathered to existing customers effective February 195, 2007. The
service will not be available to new customers after this date.

ISSUED: April 11, 2008 _oPRg R FILING EFFECTIVE: April 25, 2008
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100.3 CUSTOM CALLING SERVICES

100.3.1 Call Transfer *

This service aliows the customer to hold and transfer incoming, out-going
and intragroup calls. If the customer has established a three way call, this
service will allow the customer to hang up while the other two parties remain
connected. Any applicable fong distance charges will apply for the duration
of the call, even if the customer drops off the call.

Rate Trans Activation Deactivation
One Service Per Line Per Month Code Code Code
Call Transfer * 2.00 CCCT N/A N/A
* As of November 17, 2003, this service will no longer be available to new customers.

Once current customers disconnect this service, they will not be able to reestablish it.
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100.4 SOUTH CAROLINA LATA-WIDE AREA CALLING PLAN

100.4.1 TDS Telecom Plus (TDS T+)'

Rates
Default Plan
1. Recurring Base Rate (Applies Per Month)
a. Residence $16.00 39C1or2

b. Business 24.00
¢. Centrex Lines

3 to B lines 20.50
2. Premium Flat Rate Options (Residence & Business), per line

a. TDS+ 500 Package, apply per billing period
(Includes Initial 500 minutes)®  16.00

b. TDS+ 250 Package, apply per billing period
(Includes Initial 250 minutes)®  10.00

¢. Per Minute charge over allowance in
Options 1) and 2) 0.05

These plans were grandfathered November 21, 2005. New subscriptions are not
allowed after this date. The calling scope of these plans will be expanded to include
the LATA On September 28, 2006. As a result of the calling scope expansion, calling
to areas not in an exchange's EAS will be 10 digit dialing.

These rates do not include basic local exchange rates. The basic local exchange
service rates are listed above under Recurring Base Rate Area.

ISSUED: April 11, 2008
BY: Jeff Jung, Vice-President
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