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Supplement No. 247 - Telephone - PA P.U.C. No. 3 
 
 
TDS Telecom/Sugar Valley Sheet 2 
Telephone Company 

CHANGES MADE BY THIS SUPPLEMENT 

CHANGE: 

This supplement introduces two new residential bundles: 
- Basic 24 Phone Bundle 
- Unlimited 24 Phone Bundle 

 
 
Additionally, the following changes were made to existing bundles: 

Basic and Unlimited Phone Packages have been grandfathered to existing customers and the price 
has increased by $3.00.  New customers will not be able to subscribe to these bundles after May 1, 
2024.

Rates for the STAR Residential Packages will increase by $3.00.  

Rates for the STAR Business Bundles will increase by $1.00.  

Please see the following section: 
Section 2:  Sheets 10-12, 17, 19, 20, 23 & 24
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 Thirty-third Revised Sheet 3 
TDS Telecom/Sugar Valley  Cancels Thirty-second Revised Sheet 3 
Telephone Company 
 

INDEX 
Section 

911 Tariff Language ..................................................................................................................................... 6  
Access Line Service..................................... ................................................................................................. 2  
Account Retention..................................... .................................................................................................... 2 
Application for Service................................. ................................................................................................ 1 
Attachment Charges...................................... ................................................................................................ 5 
Basic and Unlimited Phone Bundles ............................................................................................................. 2  
Blocking, 900/976 Information Services.................. .................................................................................... 3 
Broadband School Discount ......................................................................................................................... 1 
Business Service Classification......................... ........................................................................................... 1 
Business (TDS) Voice Bundle ...................................................................................................................... 2 (C) 
Cancellation of Service for Cause....................... .......................................................................................... 1 
Centrex Service ............................................................................................................................................. 6 
Concealed Inside Wiring................................. .............................................................................................. 5 
Construction Charges.................................... ................................................................................................ 5 
Contracts for Service................................... .................................................................................................. 1 
Custom Calling Features............................... ................................................................................................ 6 
Customized 911 (C911) Service ................................................................................................................... 6 
Direct Inward Dialing (DID) Service ............................................................................................................ 6 
Foreign Equipment....................................... ................................................................................................. 1 
Fractional Months, Charges for..................................................................................................................... 1 
General Regulations..................................... ................................................................................................. 1 
Inside Wire Maintenance Plan............................ .......................................................................................... 6 
Installation Charges.................................... ................................................................................................... 3 
Intercompany Private Line Wire Service.................. .................................................................................... 4 
Interruptions of Service................................ ................................................................................................. 1 
Late Payment Charges .................................................................................................................................. 1  
Leased Lines............................................ ..................................................................................................... 4 
Lifeline Service ............................................................................................................................................. 3  
Map: Base Rate, Zone Rate & Territorial Boundaries .................................................................................. 2 
Mileage Charges......................................... .................................................................................................. 4 
Miscellaneous Service................................... ................................................................................................ 6 
National Directory Assistance Service................... ....................................................................................... 6  
Non-Sufficient Funds .................................................................................................................................... 1  
Overtime Work........................................... .................................................................................................. 1 
Pay Telephone Line Service ......................................................................................................................... 7 
Payments, Rules Governing............................... ........................................................................................... 1 
Pennsylvania Telecommunications Relay Service........................................................................................ 6 
Pole Line Construction.................................. ................................................................................................ 5 
Premises Visit Charge................................... ................................................................................................ 3 
Promotional Sales Campaign.............................. .......................................................................................... 1 
Rates, Local Exchange................................... ............................................................................................... 2 
Rates, Toll............................................. ........................................................................................................ 1 
Reconnect for Non-Payment ......................................................................................................................... 3  
Residential Service Classification...................... ........................................................................................... 1 
 

(C) Indicates Change 
Issued: February 28, 2023 Effective: April 1, 2023 
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INDEX 

11 th Revised Sheet 3A 
Cancels 10th Revised Sheet 3A 

Safety Line Service ...................... ....................................... ............ ....... ............................... .. ......... 2 
Safety Line Service (Business) .......................................................... ........................ .. ... ................ .2 
Sale of In Place Equipment .................................. ....... ..... ......... ... ............................... ............. ........ 6 
Security Line Service ................................................... ......... ............... .. ..................... ..................... 2 (C) 
Service Connection Charges ..................................... .............................................. .... ..................... 3 
Service Order Charges ................................................ .................... ............... ........ .......................... 3 
Service, Special Types ................................................................................... .... ....... ....................... 1 
STAR Business Bundles .............................................. ............. .. ............... ...................................... 2 
Star Packages .......................................... .... ............... ..... .............. ........ ........... ........ ...... ..... ............. 2 
State Tax Adjustment Surcharge .. ......... ............. ...... ... ............... ........................ ... .. ....... ................. 1 
Suspension of Service .... .. .......................................... ... .......... ...... .................. .......................... ....... 1 
Taxes on Contributions In Aid of Construction and Customer Advances ....................................... 1 
Telecommunications Service Priority (TSP) ...................... .... .................. .. ....................... .... .......... 1 
Total Talk Pack .............. .... ................ .................... ............... ... .............................. .... ................ .. .... 2 
Touch Calling ..... ... ........................................................ ................. ...... ............ ............ ................. ... 6 
Underground Service Connection .................... ........ .................................................... ............ ....... . 5 

(C) Indicates Change 

Issued: July 12, 2012 Effective: August 1, 2012 
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Canceling Original Sheet 5 

TERRITORY SERVED BY THIS COMPANY 

CLINTON COUNTY 

Towns 

Greenburr 
Loganton 
Tylersville 

Issued August 10. 1962 

Townships 

Greene 
Logan 
Part of Lamar 

Effective October 10. 1962 
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TDS Telecom/Sugar Valley 
Telephone Company 

GENERAL REGULATIONS (cont'd) 

STATE TAX ADJUSTMENT SURCHARGE 

Section 1 
54th Revised Sheet 6 

Cancels 53rd Revised Sheet 6 

In addition to the charges provided in this tariff and other state toll and access tariffs in which 
this company concurs, a surcharge, as shown below, will apply to all intrastate charges for 
service on or after September 1, 2009, except on calls from pay telephone lines. (C) 

For services provided to: 

END USER 
ACCESS USERS AND LOCAL EXCHANGE CARRIER 

Surcharge 
Rate 

-2.171 % 
-2.068 % 

The above charges will be recomputed, using the same elements prescribed by the Commission: 

a. Whenever any of the tax rates used in calculation of the surcharge are changed. 

b. Whenever the utility makes effective any increased or 
decreased rates. 

c. And on March 31, 1971, and each year thereafter. 

The above recalculations will be submitted to the Commission within 10 days after the 
occurrence of the event or date which occasions such recomputations; and that if the recomputed 
surcharge is less than the one in effect the Utility will, and if the recomputed surcharge is more 
than the one then in effect the Utility may submit the such recomputation a tariff or supplement 
to reflect such recomputed surcharge, the effective date which shall be 10 days after filing. 

(C) Indicates Change (D) Indicates Decrease 

Issued: August 21, 2009 Effective: September 1, 2009 

CD) 
(D) 


