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REARRANGEMENT REPAIR/CHARGE 

 
 

A. General 
 

 

 Rearrangement or repair service applies for work performed by the telephone company to 
move the protector, NID, or drop wire to a different location as requested by the customer, or 
to repair the protector or NID due to damage caused by the customer’s neglect or abuse.  The 
customer will be responsible for all of the costs associated with rearrangement or relocation 
of existing facilities as the customer’s request.  
 

 

B. Rates and Charges1 

 
 

 Per Normal Hour 
 

$60.00  

 Each Additional Quarter Hour $15.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

1  The Company will only assess the hourly rates until the total costs for the request exceeds 
$1,000 or the request is unusual.  Then the customer could be assessed the actual cost incurred. 
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