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A. Between May 1, 1997, and June 30, 1997, the non-recurring service connection
charges, as set forth in Section V1.4, shall be waived for customers who order a
second or subsequent local exchange line. The new line must terminate to the
customer’s existing service premise.

B. Between July 1, 1997, and August 31, 1997, the non-recurring service connection
charges associated with the installation of Advanced Calling Services shall be
waived.

2. VOICE MAIL Promotion

A. For the period of October 15, 2007 through January 15, 2008, the Company will
offer a promotion to all new and existing business customers. If a business
customer signs up for 12 months of Voice Mail Service (standard voice mail box),
they will receive their first 3 months of Voice Mail Service free.

3. Caller 1D Promation

A.  For the period of July 15, 2007 through October 13, 2007, the Company will offer to
all new and existing business customers three (3) months free of Caller ID service
when they sign up for 12 months of service.

4. Custom Calling Services Promotion

For the period of March 1, 2008 through May 31, 2008, the company will offer a
promotion to all new and existing business customers, three (3) months free of Call
Forwarding, 3-Way Calling and/or Call Forward-Remote Access when they sign up for
these services.
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