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Section IV

Seventh Revised Sheet 1

Cancels Sixth Revised Sheet 1
ASOTIN TELEPHONE COMPANY

Oregon
LOCAL EXCHANGE ACCESS LINE SERVICE e——
1.  ACCESS LINE RATES WL ‘_{;,\U
opicable M LU ED
A. Applicable to Business and Residence individual service furnished in the Flora-Troy

exchange.

2. RATES 1/3/

Monthly Rates Trans. Codes

A. BUSINESS SERVICE
One-Party $16.65 B1R M
Key Line 21.60 TKKSB

B. RESIDENCE SERVICE 2/

One-Party 16.00 R1R )

1/  Subject to conditions and regulations for Touch Calling Service as found in Section
V of this Tariff.

2/  The above rates do not include the Service Assistance Program Surcharge. (See
Section IV, Sheet 3 for description.)

3/ Effective August 7, 2005 the Access Line monthly rates will include the Touch
Calling Service rate listed on Section V, Sheet 5 of this tariff.

ISSUED: September 23, 2014 EFFECTIVE: December 1, 2014
Advice No. 106

BY: Joel Dohmeier, Vice-President



PUC Or. No. 2

Section IV

Second Revised Sheet 2

Cancels First Revised Sheet 2
ASOTIN TELEPHONE COMPANY
Oregon

LOCAL EXCHANGE ACCESS LINE SERVICE

3. Conditions

A. Local service is provided through facilities owned and maintained according to the
standards of the Company. The territory served is shown on maps filed with the
Commissioner by the Company. This territory is referred to as an exchange.

B. The application of business or residence rates is determined by the actual or
obvious use made of the service by the customer. Where only one primary station
is provided at a location which is both business and residence, the business rate will
apply. Flat rate service will not be installed on premises of a public or semi-public
character in a location where the telephone would be accessible for use by the
patrons of the customer or by the public in general.

C. Local service rates include the line which provides access to the central office
switching equipment.

4.  Extended Area Service (EAS)

A. Extended Area Service (EAS) is not provided.

5. Base Rate Area (BRA)

A.  The BRA is identified on the map in Section XII.

6. Mileage Charge

A. The Company does not apply an exchange line mileage charge or zone charge to
access line rates.

ISSUED: February 15, 1997 EFFECTIVE: April 15, 1997
Advice No. 30

BY: Michael A. LeaVesseur, President
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ISSUED: December 18, 2014 EFFECTIVE: December 19, 2014

Advice No. 110

BY: Joel Dohmeier, Vice-President
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Section IV

Sixth Revised Sheet 3.1

Cancels Fifth Sheet 3.1
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LOCAL EXCHANGE ACCESS LINE SERVICE
| Aaill o)

(D)

ISSUED: December 18, 2014 EFFECTIVE: December 19, 2014
Advice No. 110

BY: Joel Dohmeier, Vice-President
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Section IV

First Revised Sheet 4

Cancels Original Sheet 4 B
ASOTIN TELEPHONE COMPANY ﬁ. e
Oregon /.

LOCAL EXCHANGE ACCESS LINE SERVICE

PAYSTATION SERVICE (M

A. GENERAL

Paystation Service provides telephone service to a customer-leased orowned paystation
with or without coin collecting devices. A Paystation Access Line permits providers of
such service to provide pay telephone service to the public.

B. DEFINITIONS

Coin Supervision - Provides signaling capability from the central office forpaystations that
do not have signaling capability within the telephone. This signaling capability provides
operators and/or operator systems coin control.

Customer - For the purposes of this tariff, the customer is the Paystation Service
Provider.

Network Interface Device - A company-provided jack or its equivalent. It is the point of
connection between the Company owned wiring and wiring owned by the customer. For
the purposes of this tariff, the network interface device will be installed at a location
mutually agreed upon by the customer and the Company.

Originating Line Screening (OLS) - Enables operator service providers to determine
whether there are billing restrictions on the exchange access line from which a call
originates. OLS service delivers codes on operator assisted calls to identify calls
originating from privately owned paystations, inmate locations, and hotels/motels, etc.

Rates for this service are found in the appropriate interstate access tariff, when facilities
and service are available.

Paystation Access Line - A basic coin transmission dial tone line. It is a line side

connection from the local exchange switch to the point of demarcation at the customer
premises.

Selective Class of Call Screening - Enables the customer to restrict outgoing operator-
handled calls, placed over the Company’s network, from the service point to only those
calls which are charged to a called telephone, a third number or a calling card. Selective
Class of Call Screening will be provided at the customer’s option, where such facilities are
available. (M)

ISSUED: May 21, 1999 EFFECTIVE: July 6, 1999
Advice No. 35

BY: Louis Reilly, President
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Section IV

Original Sheet 4.1

ASOTIN TELEPHONE COMPANY

Oregon

LOCAL EXCHANGE ACCESS LINE SERVICE

PAYSTATION SERVICE (Continued)

C. RULES AND REGULATIONS

1.

Paystation Service will be considered a business service for the purpose of applying
the terms, rates and conditions found elsewhere in this tariff.

2. Only one paystation instrument may be connected to each Paystation Access Line.
Off-Premise Extensions are not permitted.

3. The customer shall be responsible for the installation, operation and maintenance of
any paystation instrument used in connection with this service.

4. Requests to Directory Assistance Service originated from paystations will be
charged the applicable rate of the Directory Assistance Service Provider.

5.  Directory listings may be provided under the regulations that govern the furnishing
of listings for business customers.

6. Coin-free operator and emergency 911 access must be available from all
paystations.

7. One directory will be distributed to the customer without charge for eachpaystation
business exchange line.

8.  The customer is responsible for the provision of booths, shelves, directories and all
other ancillary equipment.

9.  The customer shall be responsible for the payment of charges for all local and toll
messages originating from or accepted at this type of service, including any
Directory Assistance Calls. The Company shall not be liable for shortages of coins
collected and deposited at the customer’s paystation instrument.

10. The Company reserves the right to disconnect service when the customer does not
comply with the F.C.C. and state rules and regulations related to paystation service
and equipment.

11.  The Multiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all paystation access lines.

ISSUED: February 15, 1997 EFFECTIVE: April 15, 1997
Advice No. 30

BY: Michael A. LeaVesseur, President
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Oregon

LOCAL EXCHANGE ACCESS LINE SERVICE

PAYSTATION SERVICE (Continued) &PPE&@WE

D. RATES AND CHARGES

Monthly Rate

1.  Paystation Access Line' $29.00

2. Coin Supervision $2.21

3.  Selective Class of Call Screening $2.00
Coin Rate?

4.  Each outgoing local message $0.25

! Installation, move and change charges will be those applicable to business service.
2 This rate is detariffed effective October 6, 1997.

ISSUED: September 16, 2002 EFFECTIVE: October 31, 2002
Advice No. 48

BY: Paul E. Pederson, Vice-President

R)
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Section IV
First Revised Sheet 5 RECLIVED
Cancels Original Sheet 5 e
ASOTIN TELEPHONE COMPANY SUIRE R
Oregon ou

thity Program

LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED "

A.  DESCRIPTION &F%@WE (©

Nine-One-One (9-I-1) is a nationwide emergency three-digit telephone number that
provides citizens access to emergency police, fire, and medical assistance where
technically feasible. This special number, when dialed, will automatically be sent to the
Public Safety Answering Point (PSAP), which will obtain the necessary information to aid
in assistance and/or dispatch the appropriate emergency assistance person/agency.

Basic 9-1-1 automatically sends the call to the appropriate PSAP. Once the call is
received at the PSAP, the necessary information will be collected from the caller, and the
PSAP will send the appropriate response person/agency.

Enhanced 9-I-| attaches the caller's number and automatically sends the call to the
appropriate PSAP. Once the call is received at the PSAP, the caller's name, telephone
number, address and the appropriate emergency person/agency serving the location of
the caller will be automatically displayed at the PSAP.

B. DEFINITIONS

Automatic Location ldentification (ALI)-
The automatic display at the PSAP of the calling party’s telephone number, the address
for the telephone line and the emergency service providers for the address.

Automatic Number Identification (ANI)

* A software function at the Company that collects the telephone number of the caller and
automatically displays the number at the PSAP.

Code Recognition
Enables a Central Office to accept 9-I-1 calls and direct them to a 9-I-1 Transport

Customer

A government unit or other entity responsible for payment of the Company's 9-l -1
service.

Data Base

A collection of information organized in a computer to facilitate rapid search and retrieval.
Databases which are located at the PSAP include ALIl, Master Street Address Guide
(MSAG), Emergency Service Number (ESN), and subscriber line data.

Data Management System (DMS)
The combination of manual procedures and computer programs used by the PSAP to
create, store, manipulate, and update data required to provide Selective Routing and ALlI.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999
Advice No. 37

BY:. Louis Reilly, President

~—

(€)



PUC Or. No. 2

Section IV e e 2
First Revised Sheet 6 R Bty
Cancels Original Sheet 6 .
ASOTIN TELEPHONE COMPANY AUG 70 209
Oregon P
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LOCAL EXCHANGE ACCESS LINE SERVICE —

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED " 911" (Cont'd)

B. DEFINITIONS (Contd) ]‘PPW E@
Default Routing |
A software function at the LEC serving the PSAP that has the capability to route a 9-I-I

call to a designated (default) PSAP when the incoming 9-I-I call cannot be selectively
routed due to an ANl failure, unreadable digits or other cause.

Diverse Routing
The practice of routing calls through different circuit paths in an effort to prevent total loss
of the 9-I-1 Service in the event an individual circuit is disabled

Emergency Service Number (ESN)

A number used in the DMS to designate the public safety agencies responsible for
service to the location of each telephone number in a 9-I-I Service area, for the purpose
of determining call routing.

Exchange

A defined area served by the Company’s central office, where the Company furnishes
services.

Local Location ldentification (LLI)

Local Location ldentification is an upgrade to Basic 9-I-I that includes ANI and works
similar to ALl. When ANl is sent to the PSAP, the PSAP attendant enters the number into
an independent database. This type of enhanced 9-I-I system is usually used in smaller
counties or when the PSAP is at the sheriffs office.

Master Street Address Guide (MSAG)
A database at the PSAP of. street names and address ranges within their associated
postal communities defining 9-1 -1 Service Areas.

Non-Selective Routing

A software function at the LEC serving the PSAP that has the capability of routing 9-I-I
calls by the use of the NXX or trunk group.

P.01 Grade of Service
A measure of emergency telephone service in which no more than one call in 100
attempts will receive a busy signal during the average busiest hour.

PSAP Attendant
A person responsible for answering incoming 9-I-I calls at a PSAP, determining the
action to be taken, and executing the PSAP's procedures in the disposition of such calls.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999
Advice No. 37

BY: Louis Reilly, President
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Section IV FELTVED
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Cancels Original Sheet 7 AUL 735 e0g
ASOTIN TELEPHONE COMPANY Py
Oregon Biifity Program

LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED *“ 911" (Cont'd)

B. DEFINITIONS (Cont'd) &P‘PR.WE'
Public Safety Answering Point (PSAP)

A facility equipped and staffed to receive 9-I-l calls. A primary PSAP receives the calls
directly. A secondary PSAP receives the 9-I- calls that are relayed or transferred from
the primary PSAP.

Selective Routing
A software function at the LEC serving the PSAP that has the capability of routing a 9-I-|

call to the designated PSAP based upon the location stored in a selective routing table
based upon information stored in the ALl record.

Subscriber Line Data

The telephone number, service address for a telephone line, and supplementary
information for a subscriber for development and maintenance of ALI and MSAG.

Transport Mileage, 9- -1
A dedicated circuit between central offices or between the Company’'s CO and the
facilities of another LEC servicing the PSAP for the provision of 9-I-1 Service.

Transport Termination, 9-I-|
A connection at each end of the 9-I-| Transport.

C. REGULATIONS

1. The Company does not answer and/or forward 9-I-I calls. The Company furnishes
the use of its facilities to enable the transport of a 9-I-1 call from a caller to
connection with the facilities of the LEC transporting the 9-I-I call to the PSAP.

2. If the customer desires dedicated facilities from its PSAP to a response agency
(Police, Fire, Emergency Medical, etc.) located in the Company’s service territory,

the customer must purchase those facilities out of the Company’s special access
tariff.

3. The Company does not have a Central Office that serves a PSAP directly. As a
result, the Company does not provide Default Routing or Selective Routing.

4. The Company shall not be required to provide 9-I-I Service to less than an entire
Central Office servicing area.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999
Advice No. 37

BY: Louis Reilly, President

(C)
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First Revised Sheet 8
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ASOTIN TELEPHONE COMPANY

Oregon

LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED “911” (Cont'd)

5.

10.

-~

12.

11.

—— APEROYED

The Company shall not provide more than one type of 9-1-
Office at any one time, either Basic or Enhanced, but not both.

ervice per Centra

There will be no charge to the calling party by the Company for originating a 9-I-I
call.

The calling party forfeits any privacy rights afforded by a non-published or non-listed
service when placing a 9-I- call.

If a 9-I-1 call is originated via a telecommunications company other than the
Company, or by any other Non-Company source such as an alternative operator
provider, or shared service provider, or by a cellular provider or any other radio
based source (whether provided by the Company or not) the completeness and

accuracy of the ANI and ALI/LLI information forwarded cannot be and will not be
assured.

Rates charged for 9-l-1 Service include normal monitoring of 9-I-I dedicated
facilities to discover errors, defects and malfunctions in the network, but do not
include any additional monitoring, if available, the Company may provide additional

inspection and monitoring of facilities for an additional charge upon customer
request.

The Company will build and maintain the MSAG file in concert with customer

utilizing standard service addresses (i.e. house numbers, street names, and postal
communities).

The rates and charges for 9-I-| Service elements are based upon utilizing standard
service addresses (i.e. house number, street names, and postal communities) in
populating the DMS (Data Management System). The use of addressing that is not
in this format will be at a price established on an Individual Case Basis (ICB).

The Company will provide a range of Emergency Service Numbers (ESN) that are
available for assignment by the PSAP. Customer or PSAP requested changes to
the ESN will be charged to the customer at actual cost.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999
Advice No. 37

BY: Louis Reilly, President

(€)




PUC Or. No. 2

RECEIVED
Section V
First Revised Sheet 9 4
Cancels Original Sheet 9 JUN 14 200
ASOTIN TELEPHONE COMPANY PUC
Oregon | Uttty Program |

MISCELLANEOUS SERVICE ARRANGEMENTS || fU |

=
(=
| sy
;<,
@. 0
F
=

1.  SUSPENSION OF SERVICE
A. GENERAL

Suspension of Service allows local exchange service to be temporarily suspended
by request of the customer. This service is provided to customers whose
requirements for telephone service is less than the normal 12-month period within a
year.

B. CONDITIONS

1)  Service can be temporarily suspended for a minimum of one (1) month and a
maximum of ten (10) months.

2) Suspension of Service is available on all one-party residence lines and up to
three one-party business lines subject to the availability of facilities.

3) The customer must have at least one month of regular telephone service paid
prior to the establishment of Suspension of Service.

4) The Company reserves the right to bill charges for the total number of
suspended months requested prior to establishment of Suspension of
Service.

5) Suspension of Service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made.

6) The Company will not provide installations, moves, changes, or maintenance
during the period when the customer is billed at the reduced rate.

7)  Only two suspension periods will be allowed and shall not exceed ten months
in any one calendar year nor exceed ten continuous months at any time
regardless of the year.

ISSUED: June 14, 2004 EFFECTIVE: July 14, 2004
Advice No. 53

BY: Paul E. Pederson, Vice President

(©)
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LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED " 911" (Cont'd)

C.- REGULATIONS (Cont'd)

20. 9-I-I Service shall be temporarily interrupted for CO upgrades or updates. The

21,

Company shall try to keep such interruptions to a minimum.

For calls placed to a PSAP from off-premise stations and stations behind business
systems, where ANl is provided, it may provide the identity of the primary telephone
service billing or lead number.

22. The 9-l-1 Service customer may be a municipality or other state or local

government unit, or an authorized agent of one or more municipalities or other state
or local governmental units to whom authority has been lawfully delegated. The
customer must be legally authorized to subscribe to the service and have public
safety responsibility to respond to telephone calls from the public for emergency
police and fire service within the telephone central office areas arranged for 9-I-I
Service calling.

D. LIABILITY

1.

The Company, and its directors, officers, employees and agents, shall not be liable
for civil damages caused by an act of omission of the Company, its employees or
agents in the:

a. Good-faith release of information not in the public record, including
unpublished or unlisted subscriber information to emergency service providers
responding to calls placed to a 9-I-1 Service, or

b. design, development, installation, implementation, maintenance or provision of
9-I-I Service other than an act or omission constituting gross negligence or
wanton or willful misconduct.

The Company’'s liability for civil damages to the customer or any person for
interruption or failure of 9-I-1 Service shall be limited by the terms set forth in this
section and in any sections of other tariffs which apply to the provision of 9-I-I
Service (or components thereof) by the Company.

APPROVED

ISSUED: August 27, 1999

Advice No. 37

BY: Louis Reilly, President

EFFECTIVE: October 12, 1999

(C)
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Section IV
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ASOTIN TELEPHONE COMPANY
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LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED *“ 911" (Cont'd)

D.  LIABILITY (Contd)

3.

The Company, and its directors, officers, employees and agents, shall not be liable
for civil damages, whether in contract, or otherwise, to any person, corporation or
other entity for any loss or damage caused by any act or omission of the Company,
its directors, officers, employees or agents in the design, development, installation,
testing, maintenance, supervision or provision of 9-l-| Service other than an act or
omission constituting gross negligence or wanton or willful misconduct. Except for
gross negligence and/or wanton or willful misconduct, the Company’s liability to any
person, corporation or other entity for any loss or damage shall not exceed an
amount equal to the prorated portion of the Company’s applicable rates for the 9-I-|
Service or facilities provided by the Company to the customer of the PSAP for the
time such interruption to service or facilities continues, after notice by the customer
or the PSAP to the Company. No allowance shall be made if the interruption is due

to the negligence, gross negligence and/or wanton or willful misconduct of the
PSAP.

The Company, and its directors,“officers, employees and agents, shall not be liable
or responsible for any damage arising from any consequential damages associated
with the provision of the 9-I-1 Service when any 9-I-I call originates from a system
or line which makes the provision of specific location information impossible to
provide for technical reasons. These technical reasons can include, but are not
limited to, technical inability to provide subscriber line data or ANI associated with
multi-party lines, off-premise extensions or private telecommunications services,
such as PBXs or shared tenant services, or calls originating from an interexchange
carrier or another telecommunications company, or over Centrex lines of PSAP
extended lines, or calls originating from cellular or other radio-based
communications systems.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999

Advice No.

37

BY:, Louis Reilly, President

APPROVED

(€)
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LOCAL EXCHANGE ACCESS LINE SERVICE

UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED " 911" (Cont'd)

D. LIABILITY (Contd)

5.

The Company accepts no responsibility for obtaining subscriber record in ormat|on
from private telecommunications systems, such as PBXs or shared tenant services,
except to the extent that such information is provided to the Company by the person
or entity owning or managing such private telecommunications system and being
the Company’s subscriber of record with respect thereto. Where applicable to the
type of 9-I-I Service being provided, the Company will integrate any records
furnished to it by such subscriber in a Company-standard format for inclusion in a 9-
I-I database. However, by doing so, the Company makes no representation or
warranty regarding the accuracy of the data provided to it by such subscriber and
shall not be liable or responsible to any person, corporation or other entity for any
damages, of whatever nature or description, arising from or related to any
inaccuracy or incompleteness of such data or for any indirect, incidental or

consequential damages associated with the provision of this data or the inclusion of
such data in any 9-I-1 database.

The Company, and its directors, ‘officers, employees and agents, shall not be liable
or responsible for any indirect, incidental or consequential damages associated with
the provision of 9--| Service when there is a failure of or interruption in 9-I-I
Service due to the attachment of any equipment by the PSAP or a subscriber to
Company facilities or a failure of or interruption in any facilities provided by any
person or entity other than the Company.

Except for Company acts or omissions constituting gross negligence or wanton or
willful misconduct, the Company, and its directors, officers, employees and agents,
shall not be liable for any mistakes, omissions, interruptions, delays, errors or
defects or data errors in transmission or service caused or contributed to by the
negligence or willful act of any person other than the Company, or arising from the

use of facilities or equipment provided to the PSAP or the facilities of another
telecommunications company.

ISSUED: August 27, 1999 EFFECTIVE: October 12, 1999

Advice No.

BY: Louis

37

Reilly, President

APPROVED

(C)
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UNIVERSAL EMERGENCY NUMBER SERVICE - BASIC AND ENHANCED " 911" (Cont'd)

LOCAL EXCHANGE ACCESS LINE SERVICE

D. LIABILITY (Contd)

8. 9-I-I Service (and the components thereof) is provided solely for the benefit of the
PSAP. The provision of 9-I-1 Service by the Company shall not be interpreted,
construed or regarded, either expressly or implied, as being for the benefit of or
creating any Company obligations toward any person or legal entity other than the
customer. The Company’s tort liability, if any, to any third party shall be limited to

instances in which the Company’s conduct constitutes gross negligence or wanton
or willful misconduct.

9. In the event that any portion of this 9-I-| tariff is determined by any court or other
lawful authority to be unlawful, then such portion shall be deemed reformed to the
minimum extent necessary to cure its unlawfulness, and the remainder of 9-I-|
tariff, together with the portion so reformed, shall remain in full force and effect.

E. RATES

Wallowa County :
Enhanced 9- -1

Non- Monthly
Recurring Recurring
-Code Recognition
Minipaks (3) $11,806.00 $0
Labor (30) $1,350.00 $0
AL (initial load) $209.20 $1.98
ANI $1,300.00 $0
Business Access Lines Charges ) (2)
Testing (monthly) $0 $1.90 (R)

(1) See Section VI, Sheet 4, for the non-recurring Service Order and Line Connection
charges that apply.

-~ (2) See Section IV, Sheet 1, for the One-party Business Access Line rate that applies.

ISSUED: September 17, 1999 EFFECTIVE: November 5, 1999
Advice No. 39

BY: Louis Reilly, President
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ISSUED: January 13, 2014 EFFECTIVE: January 15, 2014
Advice No. 102

BY: Joel Dohmeier, Vice-President
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ISSUED: January 13, 2014 EFFECTIVE: January 15, 2014

Advice No. 102

BY: Joel Dohmeier, Vice-President
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ISSUED: January 13, 2014 EFFECTIVE: January 15, 2014

Advice No. 102

BY: Joel Dohmeier, Vice-President
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LOW INCOME ASSISTANCE PROGRAMS ‘i\h i \J)U“_:;M (M
Low-Income Assistance Programs consist of two programs, Lifeline Assistance and the (N)

Oregon Telephone Assistance Program (OTAP). These programs were developed to reduce
rates for low income customers. The Company participates in these programs to increase the
availability of telecommunications services to all consumers in its serving areas. (N)

A. Lifeline Assistance (T)

The Company shall provide Lifeline Service as defined in FCC 47 C.F.R. 54.401 (a) on a
non-discriminatory basis to all qualifying low-income customers. The Company’s Lifeline
service offering shall comply with all applicable federal laws (including but not limited to,
the FCC’s Lifeline Reform Order (Report and Order released February 6, 2012, WC
Docket No. 11-42, et. al.), and the FCC's Lifeline Modernization Order (Third Report and
Order released on April 27, 2016, WC Docket No. 11-42, FCC 16-38, et. al.)).

B. Oregon Telephone Assistance Program (OTAP)

1. General

OTAP provides for additional state benefits against the recurring monthly rates for
the provision of local residential service for eligible residential subscribers.

2.  Eligibility Requirements

a) Customers qualifying for the State Assistance Program must meet the
eligibility requirements for OTAP as defined in OAR 860-033-0030. (M)

ISSUED: November 30, 2016 EFFECTIVE: December 2, 2016
Advice No. 123

BY: Joel Dohmeier, Vice-President
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LOW INCOME ASSISTANCE PROGRAMS(Continued)

C. Regulations

1)

2)

3)

4)

5)

6)

7)

8)

9)

The basic federal Lifeline support amount is applied to the End User Common Line
charges or equivalent. The remaining basic federal and OTAP support amount is
applied to the qualifying low-income customer’s charges for intrastate services.

OTAPI/Lifeline customers are eligible to receive Toll Restriction Service at no charge.
This service will only be provided at the customer’s request.

Local service deposit requirements will be waived for OTAP/Lifeline customers who
voluntarily receive Toll Restriction Service.

OTAPI/Lifeline customers shall not be disconnected from Local Service for non-
payment of toll charges. In addition, the Company will not deny re-establishment of
local service to customers who are eligible for OTAP/Lifeline and have previously been
disconnected for non-payment of toll charges.

Partial payments that are received from OTAP/Lifeline customers will first be applied to
local service charges and then to any outstanding toll charges.

Billing will reflect that the OTAP/Lifeline credit or discount became effective on the date
specified by the Public Utility Commission of Oregon for each approved customer.

OTAPILifeline customer may not be charged the federal universal service fund fee or
the monthly number-portability charge as part of their local residential service plan that
includes voice telephony service.

OTAPI/Lifeline customers may not be charged the Access Recovery Charge or its
equivalent.

The Residential Service Protection Fund surcharge must be charged to OTAP/Lifeline
customers.

ISSUED: November 30, 2016
Advice No.

123

BY: Joel Dohmeier, Vice President

EFFECTIVE: December 2, 2016

M
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LOW INCOME ASSISTANCE PROGRAMS(Continued) APPROVED
D. Credits
Qualifying low-income customers will receive the following OTAP/Lifeline credit or discount
amounts per month:
Monthly
Credit
1)  Federal Lifeline Assistance Benefit (1) ©)
2) OTAP Assistance Benefit (2 (M
(1) Credit authorized per FCC 47 CFR § 54.403.
(2) OR PUC Authorized Rate
ISSUED: November 25, 2019 EFFECTIVE: December 1, 2019

Advice No. 133

BY: Joel Dohmeier, Vice President


usrkhw
Approved
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A. LOW-INCOME ASSISTANCE PROGRAMS (Continued)

2. Residential Service Protection Fund Surcharge

Description (C)

The purpose of the Residential Services Protection Fund (RSPF) surcharge is to
fund the Oregon Telephone Assistance Program (OTAP), the Telecommunication
Devices Access Program (TDAP), and the Oregon Telecommunications Relay
Service (OTRS).

Rate

The RSPF surcharge shall be assessed per month per access line against each
paying retail customer who has telecommunications service with access to the
Oregon Telecommunications Relay Service. The Commission will review and
establish the surcharge each year. (©)

ISSUED: December 9, 2015 EFFECTIVE: January 1, 2016
Advice No. 117

BY: Joel Dohmeier, Vice President
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A. General

1.  The STAR Packages are optional service bundles. Each package permits a customer to
receive services and features for a flat monthly rate, for each STAR Package subscriber
line provided. The STAR Package options include the following services:

a) 3 STAR Standard Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding and Preferred Call Forwarding®

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection, Three-Way Calling, Priority Ringing, Special Call Acceptance, and
Personal Voicemail. The charge for this upgrade is set forth in C.2 following.

b) 4 STAR Standard Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, Preferred Call Forwarding, Anonymous Call
Rejection, and 300 Minutes of Long Distance(") calling.

The 4 STAR Package can be upgraded to include Three-Way Calling, Priority
Ringing, Special Call Acceptance and Personal Voicemail. The charge for
this upgrade is set forth in C.2 following.

c) 5 STAR Standard Package
Includes: Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel
Call Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection,
Priority Ringing, Special Call Acceptance, Preferred Call Forwarding,
Personal Voice Mail, and Unlimited Long Distance(") calling.

() Customers must also subscribe to the corresponding TDS Long Distance STAR Plan.
(2> Customers subscribing to TDS Long Distance STAR Plan will receive 30 minutes of calling at no

charge.
®  This service is grandfathered to existing customers effective March 1, 2023. The service will not (C)
be available to new customers after this date. (®)

EFFECTIVE: March 1, 2023
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STAR PACKAGES® (Continued)

B. Conditions and Limitations

1. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for each
individual service will apply as part of this Package.

2. STAR Package customers may terminate their Package at any time upon notice to the
company.

3. Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

4. Service Charges, as described in Section VI of this tariff, apply to requests for new and
additional STAR Package lines, and moves of existing lines. Service Charges will not
apply when the STAR Package replaces existing Local Exchange Service or if the
customer requests a change from the STAR Package back to Local Exchange Service.

5. STAR Package customers are not eligible for discounts or promotional offerings outside of
this Package, unless specifically provided for in a promotional offering.

6. The Package may not be combined with any other optional toll calling plan service, except
for those specified in this offering.

7. Customers may upgrade their Voice Mail Service package for an additional fee.

8. Customers who fail to pay the entire Package rate per month will have all STAR Package
optional features removed. The customer will then be converted to the tariffed Basic Local
service rate. Service Charges will not apply for converting services back to tariff rates.
Such customers will not be permitted to re-enroll in this any of the Packages until such time
as all associated unpaid balances are satisfactorily paid in full.

C. Rates
Rate Per Month
1. Residence
a) 3 STAR Standard Package, per line 1.2
b) 4 STAR Standard Package, per line $45.49¢
c) 5 STAR Standard Package, per line $55.49¢4)
2. Package Upgrade $5.00

U] Package $43.85%*)/per month

@ Package $35.49*)/per month if customer subscribes to TDS Telecom’s high speed data.

@ This service is grandfathered to existing customers effective March 1, 2023. The service will not be
available to new customers after this date.

) The rate increase is effective on the Company’s May bill cycle date.

EFFECTIVE: May 1, 2024

(1
(0
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ISSUED: August 21, 2015 EFFECTIVE: October 7, 2015
Advice No. 116

Received by OPUC

Utility Division

8-21-2015

BY: Joel Dohmeier, Vice President
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APPROVED
STAR BUSINESS BUNDLES®

A. General

1.  The STAR Business Bundles are optional offerings that package services and
features together for a flat monthly rate that is applicable to each STAR Business
Bundle subscriber line provided. There are 2 STAR Business Bundle options.

a) STAR Business Bundle — Standard("
Includes: Business One-Party Line, the following list of features: Caller ID
Deluxe, Call Forwarding, Call Forward Remote Access, Call Waiting/Cancel
Call Waiting, 3-Way Calling, & Voice Mail, and 200 Minutes of TDS Long
Distance® calling.

b) STAR Business Bundle Unlimited — Standard(")
Includes: Business One-Party Line, the following list of features: Caller ID
Deluxe, Call Forwarding, Call Forward Remote Access, Call Waiting/Cancel
Call Waiting, 3-Way Calling, & Voice Mail, and Unlimited TDS Long
Distance@ calling.

=

Customers must also subscribe to TDS Telecom’s high speed data.

Customers must also subscribe to the corresponding TDS Long Distance STAR Plan.

This service is grandfathered to existing customers effective May 1, 2023. The service will not be
available to new customers after this date.

28

EFFECTIVE: May 1, 2023

(€)

(C)
(C
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STAR BUSINESS BUNDLES® (Continued) ‘APPROVED ’

B. Conditions and Limitations

1. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for each
individual service will apply.

2. The Bundle may not be combined with any other optional toll calling plan service, except
for those specified in this offering.

3. Discounts or promotions outside of this Bundle are not available, unless specifically
provided for in the discount or promotional offering.

4. Service Connection Charges, as described in Section VI of this tariff, apply to requests for
new and additional STAR Business Bundle lines, and moves of existing lines.

5. The Service Order Charge listed under the “Rates” section below will apply if the customer
requests a change to their STAR Business Bundle offering (i.e. a request to change
features or downgrade) or requests to change from the STAR Business Bundle back to
Local Exchange Service. The charge will not apply when the STAR Business Bundle
replaces existing Local Exchange Service or the customer would like to upgrade their
STAR Business Bundle.

6. STAR Business Bundle customers may terminate their package at any time upon notice to
the company.

7. Customers who fail to pay the entire package rate per month will have all STAR Business
Bundle optional features removed. The customer will then be converted to the tariffed
Basic Local service rate. Service Charges will not apply for converting services back to a
la carte tariff rates. Such customers will not be permitted to re-enroll in any of the
packages until such time as all associated unpaid balances are satisfactorily paid in full.

C. Rates
Rate Per Month(M®)

1. Business, Per Line
a) STAR Business Bundle - Standard $42.99
b) STAR Business Bundle Unlimited - Standard $62.99

Non-Recurring Charge
2. Service Order Charge $10.00

(M One, Two, and Three-Year Contract rates are also available.

@ This service is grandfathered to existing customers effective May 1, 2023. The service will not be available to
new customers after this date.

@) The rate increase is effective on the Company’s May bill cycle date.

EFFECTIVE: May 1, 2024
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A. General

Business Safety Line Service is a bundle for business customers who have their main
telecommunications service with a wireless provider, but require a basic access line for
back-up and emergency service along with high speed data.

The bundle includes a Basic Access Line and 1.5 Mbps high speed data.

B. Terms and Conditions

1.

2.

7.

8.

Safety Line Service will be provisioned where facilities are available.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs
will apply to this bundle.

No other optional services or features are allowed with this bundle, except Toll
Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-
Listed Numbers. These four services will be allowed at the rate listed elsewhere in
the tariff.

Customers must subscribe to TDS Long Distance Corporation as their long
distance provider.

Any toll calls will be billed at TDS Long Distance default toll rates.

Service Connection Charges will be waived if a customer signs a one year or
greater contract.

Optional Call plans are not available with this bundle.

Seasonal Service/Suspension of Service is not available with this bundle.

C. Rates and Charges

Monthly Rate
Bundle Base Rate
Business $59.00"

Other data speeds may be available for an additional charge.

ISSUED: December 29, 2010 EFFECTIVE: December 30, 2010
Advice No. 86

BY: Joel Dohmeier, Vice President
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SECURITY LINE SERVICE

A. General
Security Line Service is a bundle for residential customers who have their main
telecommunications service with a wireless provider but require a basic access line for
back-up and emergency service along with their high speed data.

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed data.

B. Terms And Conditions

1. Security Line Service will be provisioned where facilities are available.

2.  Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs
will apply to this bundle.

3.  No other optional services or features are allowed with this bundle, except Toll
Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-
Listed Numbers. These four services will be allowed at the rate listed elsewhere
in the tariff.

4.  Customers must subscribe to this service for 1 year. Cancellation of the bundle

prior to the one-year timeframe will cause an early termination fee of $99 to apply.

5.  Customers must subscribe to TDS Long Distance Corporation as their long-
distance provider.

6.  Any toll calls will be billed at TDS Long Distance toll rates.
7.  Service Connection Charges will not apply.

8.  Optional Call plans are not available with this bundle.

9.  Seasonal Service is not available with this bundle.

C. Rates And Charges

Monthly Rate
Bundle Base Rate $63.45(12)

(1 Other data speeds may be available for an additional charge.
2> The rate increase is on the data portion of the bundle.

EFFECTIVE: January 7, 2024

()
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BASIC & UNLIMITED PHONE BUNDLES®

A. General

The Basic and Unlimited Phone Bundles are optional service bundles. Each package
permits a customer to receive services and features for a flat monthly rate, for each
Basic or Unlimited Phone Bundle subscriber line provided. The Bundles include the
following services:

1.  Basic Phone Bundle("

Includes: Residential One-Party Line, Caller ID Deluxe, 3-Way Calling, Call
Forwarding, and Basic Voice Mail

2. Unlimited Phone Bundle®

Includes: Residential One-Party Line, Caller ID Deluxe, 3-Way Calling, Call
Forwarding, Call Return, Repeat Dialing, Speed Call 8, Anonymous Call Rejection,
Selective Call Acceptance, Selective Call Forwarding, Selective Call Rejection,
Call Forward-Busy (Variable), Call Forward-No Answer (Variable), Call Hold, Call
Waiting/Cancel Call Waiting, and Basic Voice Mail

B. Conditions and Limitations

1. Basic and Unlimited Phone Bundles will be provisioned where facilities are
available.

2. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs
for each individual service will apply as part of this Bundle.

3.  Feature availability is dependent on Central Office Facilities.

4. Basic & Unlimited Phone Bundle customers may terminate their Bundle at any time
upon notice to the company without incurring a charge.

5.  Service charges as described in Section VI will not apply.
6. Customers may change their bundle without incurring a charge.

7.  Suspension of Service is available with these bundles.

U] Customers must also subscribe to the corresponding TDS Long Distance Basic or Unlimited Plans.
@ This service is grandfathered to existing customers effective May 1, 2024. The service will not be available
to new customers after this date.

EFFECTIVE: May 1, 2024

(€)

(©)
(©)
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BASIC & UNLIMITED PHONE BUNDLES® (Continued) (C)

B. Conditions and Limitations (Continued)

8.  Basic or Unlimited Phone Bundle customers are not eligible for discounts or
promotional offerings outside of this Bundle, unless specifically provided for in a
promotional offering.

9.  The Basic or Unlimited Phone Bundle may not be combined with any other
optional toll calling plan service, except for those specified in this offering.

10. Customers who fail to pay the entire Bundle rate per month will have all Basic or
Unlimited optional features removed. The customer will then be converted to the
tariffed basic local exchange service rate. Service charges will not apply for
converting services back to tariff rates. Such customers will not be permitted to re-
enroll in these bundles until such time as all associated unpaid balances are
satisfactorily paid in full.

C. Rates
Rate Per Month("

1. Residence
a) Basic Phone Bundle, per line $22.990) (NH(T)

b)  Unlimited Phone Bundle, per line $27.990 (I(T)

() Rate includes the Subscriber Line Charge.

) This service is grandfathered to existing customers effective May 1, 2024. The service will not be (©)
available to new customers after this date. (©)
@) The rate increase is effective on the Company’s May bill cycle date. (T

EFFECTIVE: May 1, 2024
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TDS BUSINESS VOICE BUNDLE

A. General

1)

The TDS Business Voice Bundle is an optional offering that packages services and
features together for a flat monthly rate that is applicable to each TDS Business
Voice subscriber line provided.

a) TDS Business Voice Bundle(
Includes: Business One-Party Line and the following features: Caller ID
Deluxe, Call Forwarding, Call Forward Remote Access, Call Waiting/Cancel
Call Waiting, 3-Way Calling, Hunting, Selective Call Acceptance, Voice Mail,
and Unlimited Minutes of TDS Long Distance® calling.

B. Conditions and Limitations

1.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs
for each individual service will apply.

The Bundle may not be combined with any other optional toll calling plan service,
except for those specified in this offering.

Discounts or promotions outside of this Bundle are not available, unless
specifically provided for in the discount or promotional offering.

Service Connection Charges, as described in Section VI of this tariff, apply to
requests for new and additional TDS Business Voice Bundle lines, and moves of
existing lines.

The Service Order Charge listed under the “Rates” section below will apply if the
customer requests a change to their TDS Business Voice Bundle offering (i.e. a
request to change features or downgrade) or requests to change from the TDS
Business Voice Bundle back to Local Exchange Service. The charge will not apply
when the TDS Business Voice Bundle replaces existing Local Exchange Service
or the customer would like to upgrade their TDS Business Voice Bundle.

(1) Customers must also subscribe to TDS Telecom’s high speed data.
@) Customers must also subscribe to the corresponding TDS Long Distance Business Voice Plan.

EFFECTIVE: March 1, 2023

(N)

(N)
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B. Conditions and Limitations (Continued)

6. TDS Business Voice Bundle customers may terminate their package at any time
upon notice to the company.

7.  Customers who fail to pay the entire package rate per month will have all TDS
Business Voice Bundle optional features removed. The customer will then be
converted to the tariffed Basic Local service rate. Service Charges will not apply
for converting services back to a la carte tariff rates. Such customers will not be
permitted to re-enroll in any of the packages until such time as all associated
unpaid balances are satisfactorily paid in full.

C. Rates
Rate Per Month("®

1. Business, Per Line
a. TDS Business Voice Bundle $59.99

Non-Recurring Charge
2. Service Order Charge $10.00

M One, Two, and Three-Year Contract rates are also available.
20 Rate includes the Subscriber Line Charge.

(N)

EFFECTIVE: March 1, 2023
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A

(1)

General

The Basic 24 and Unlimited 24 Phone Bundles are optional service bundles. Each
package permits a customer to receive services and features for a flat monthly rate, for
each Basic 24 or Unlimited 24 Phone Bundle subscriber line provided. The Bundles
include the following services:

3.

Basic 24 Phone Bundle®

Includes: Residential One-Party Line, Caller ID Deluxe, 3-Way Calling, Call
Forwarding, Call Waiting/Cancel Call Waiting, Speed Call 8, and Basic Voice Mail

Unlimited 24 Phone Bundle®

Includes: Residential One-Party Line, Caller ID Deluxe, 3-Way Calling, Call
Forwarding, Repeat Dialing, Speed Call 8, Anonymous Call Rejection, Selective
Call Acceptance, Selective Call Forwarding, Selective Call Rejection, Call
Forward-Busy (Variable), Call Forward-No Answer (Variable), Call Hold, Call
Waiting/Cancel Call Waiting, and Basic Voice Mail

Conditions and Limitations

2.

Basic 24 and Unlimited 24 Phone Bundles will be provisioned where facilities are
available.

Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs
for each individual service will apply as part of this Bundle.

Feature availability is dependent on Central Office Facilities.

Basic 24 & Unlimited 24 Phone Bundle customers may terminate their Bundle at
any time upon notice to the company without incurring a charge.

Service charges as described in Section VI will not apply.
Customers may change their bundle without incurring a charge.

Suspension of Service is available with these bundles.

Customers must also subscribe to the TDS Long Distance Basic or Unlimited Phone Plans.

EFFECTIVE: May 1, 2024

(N)
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B. Conditions and Limitations (Continued)

C.

O

8.

10.

1.

Basic 24 or Unlimited 24 Phone Bundle customers are not eligible for discounts or
promotional offerings outside of this Bundle, unless specifically provided for in a
promotional offering.

The Basic 24 or Unlimited 24 Phone Bundle may not be combined with any other
optional toll calling plan service, except for those specified in this offering.

Customers who fail to pay the entire Bundle rate per month will have all Basic or
Unlimited optional features removed. The customer will then be converted to the
tariffed basic local exchange service rate. Service charges will not apply for
converting services back to tariff rates. Such customers will not be permitted to re-
enroll in these bundles until such time as all associated unpaid balances are
satisfactorily paid in full.

Rates

Rate Per Month("

Residence
a) Basic 24 Phone Bundle, per line $19.99

b)  Unlimited 24 Phone Bundle, per line $24.99

Rate includes the Subscriber Line Charge.

EFFECTIVE: May 1, 2024

(N)

(N)





