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MISCELLANEOUS SERVICES 

CUSTOMIZED 911 (C911) 

• Initial Set-Up, per number (not to exceed $500) 
• Maintenance, per number (not to exceed $5.00) 
• No Record Found Charge (per number) 
• Report Charge, per request 

DIRECTORY LISTINGS 

• Primary Listing, Business and Residence 
• Each Additional Listing, Business 
• Each Additional Listing, Residence 
• Non-Published Number, each 
• Non-Listed Number, each 

Non-Recurring 
Charge 

$1.00 

Monthly 
Rate 

$50.00 
Variable 

Monthly 
Rate 

$0.05 

No charge 
$1.22 
$0.94 
$2.21 
$1.60 

DIRECTORY ASSISTANCE 

• Local Direct Dialed, per call 
• National Direct Dialed, per call 
• Call Completion, per minute 

OPERATOR SERVICES 

• Operator Assisted Call, per call 
• Call Completion, per minute 

Effective: February 21, 2017 

$1.20 
$1.20 
$0.20 

$1.20 
$0.20 

(T) 
(D) 
(D) 






