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New Hampshire Page 1
Local Exchange Service Rate Schedule

MISCELLANEOUS SERVICES

MILEAGE CHARGES

Off-Premises Extension

Monthly Charge
1. Non-Continuous Property
a. Two Locations (primary and secondary)
- Minimum Charge $1.10
- Per quarter mile $0.70
b. Multiple Locations
- Minimum Charge per segment $1.10
- Per quarter mile $0.70
2. Continuous Property
a. Using the carrying plant of the Company
- Minimum Charge $1.10
- Per quarter mile $0.70
b. New construction Cost of facilities furnished
Tie Lines
Monthly Charge
1. Non-Continuous Property
a. Two Locations (primary and secondary)
- Minimum Charge $1.10
- Per quarter mile $0.70
b. Multiple Locations
- Minimum Charge per segment $1.10
- Per quarter mile $0.70
2. Continuous Property
- Minimum Charge $2.00
- Per quarter mile $0.70
3. Inter-exchange
a. Terminal Loop $2.70
b. Inter-exchange Mileage, per mile $4.10
(from Central Office to Central Office)
Special Circuits
Monthly Charge
« Per'amile $0.70

« Non-Recurring installation charges may apply. The charge will be worked out with the
customers that is equitable to both the Company and the customer.

« The Company reserves the right to add a charge for special transmission and/or
balancing equipment.

Inter-Exchange Channels

Monthly Charge
« Terminal Loop $2.70
« Inter-exchange Mileage, per mile $4.10

(from Central Office to Central Office)
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MISCELLANEOUS SERVICES

DIRECT INWARD DIALING (DID)

Non-Recurring Monthly Termination
Charge Rate Charge’
1% Trunk $118.00 $52.50 $1,908.00
Each Additional Trunk 52.00 41.60 1,512.00
1-100 Numbers' 154.00 25.70 936.00
101-200 Numbers' 61.00 9.90 360.00
201+ Numbers' 52.00 8.90 324.00

DID numbers are sold in conjunction with DID service.
The Termination Charge is reduced 1/36 for each full month of service that is provided.

RELOCATION FORWARDING SERVICE

Non-Recurring

Charges Monthly Rate
« Relocation Forwarding, per number (1) $2.00(2)

(1) Subsequent Service Order and Central Office Connect charges apply.
(2) This rate is in addition to the basic local exchange telephone service rate.

SCREENED ONE PARTY SERVICE

Monthly Rate

« 1-9 Lines, per line $2.00

« 10+ Lines Time & Expenses
900 BLOCKING SERVICE

« Monthly Rate per line: No Charge

« Non-Recurring Charge: Applicable on subsequent requests

INTRALATA TOLL BLOCKING SERVICE

« Monthly Rate per line: No Charge
. Installation Charge: Secondary Service Order Charge is applicable on
all installations made after 60 days following initial
installation of basic local exchange service.
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MISCELLANEOUS SERVICES

CUSTOMIZED 911 (C911) M‘h Li '@U lL[U
L J -

Non-Recurring Monthly

Charge Rate
Initial Set-Up, per number (not to exceed $500) $1.00
Maintenance, per number (not to exceed $5.00) $0.05
No Record Found Charge (per number) $50.00
Report Charge, per request Variable

DIRECTORY LISTINGS

Monthly Rate

Primary Listing, Business and Residence No charge
Each Additional Listing, Business $1.60
Each Additional Listing, Residence $1.20
(D)
Non-Published Number, each $3.20
Non-Listed Number, each $1.60

DIRECTORY ASSISTANCE SERVICE

Rate
Local Direct Dialed, per call $1.20
National Direct Dialed, per call $1.20
Call Completion, per minute $0.20

OPERATOR SERVICES

Rate
Operator Assisted Call, per call $1.20
Call Completion, per minute $0.20

CUSTOM CALLING/SCREENED BILLING BUNDLE
Monthly Rate

Bundle, Per Line $2.50

Effective: February 21, 2017
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MISCELLANEOUS SERVICES

CUSTOM CALLING SERVICES PF’%@WE@

Individual Service Rates, per line
Non-recurring charges do not apply to adding and/or changing Custom Calling Services.

Monthly Rates

Business Residence
« Call Forwarding $2.25 $2.25 n
» Call Forward — Busy (Variable & Fixed) 2.25 2.25 m o
+ Call Forward — No Answer (Variable & Fixed) 2.25 2.25 m o
« Call Forward — Remote Access 2.00 2.00
. Call Hold 2.00 2.00
« Call Transfer 2.25 2.25 )
« Call Waiting 225 2.25 )
——————«—Long-Distance Call- Waiting 2.00 2.00

« HotLine 2.00 2.00
« Home Intercom Basic 2.00 2.00
« Personal Ringing

Second Directory Number 3.25 3.25 o

Third Directory Number* 1.00 1.00

Fourth Directory Number* 1.00 1.00
o Three-Way Calling 2.25 2.25 )]
« Six-Way Calling 3.00 3.00
« SpeedCall 8 2.25 2.25 )
« Speed Call 30 3.25 3.25 ()
« Toll Restriction 2.00 2.00
» Toll Restriction with PIN Override No Charge No Charge

Discount Packages

« Feature Package | (any 3 features)* $4.80 $4.80
» Feature Package Il (any 5 features)* 7.50 7.50
« Feature Package Il (any 2 features)* 3.40 3.40

* Feature Packages do not include Personal Ringing Third and Fourth Directory Numbers.

Issue Date: March 12, 2012 Effective: March 13, 2012
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MISCELLANEOUS SERVICES

ADVANCED CALLING SERVICES A i rltﬁjﬁ H\‘NE
IV

Individual Service Rates, per line

Non-recurring charges do not apply for additions and or changes to Advanced Calling

Services.

Monthly Rates

Anonymous Call Rejection
Call Rejection

Call Return

Caller ID — Basic***
Caller ID — Deluxe***
Blocking Per Line
Blocking, Per Call’
Preferred Call Forwarding
Priority Ringing

Repeat Dialing

Special Call Acceptance

Feature Package | (any 3 features)***
Feature Package Il (any 5 features)***
Feature Package lll (any 2 features)***

Pay-Per-Use Features™*

« Call Return Pay-Per-Use (*)
« Repeat Dialing Pay-Per-Use (*)
« Call Trace Pay-Per-Use (**)

Business Residence
$2.00 $2.00
2.00 2.00
2.00 2.00
495 475 ()
10.20 10.20
No Charge No Charge
No Charge No Charge
2.00 2.00
2.00 2.00
2.00 2.00
2.00 2.00
$4.80 $4.80
7.50 7.50
3.40 3.40
Activation Charge
Business Residence
$0.50 $0.50
0.50 0.50
2.00 2.00

(*) A monthly cap of $4.00 applies to per activation charges for Call Return and Repeat

Dialing.

(**) A monthly cap of $2.00 applies to per activation charges for Call Trace.
(***) Feature Packages do not include Pay-Per-Use features, Caller ID-Deluxe, and Caller ID-

Basic.

Issue Date: March 12, 2012

Effective: March 13, 2012






