
MAINE TERMS OF SERVICE 
 Table of Contents 
WEST PENOBSCOT TELEPHONE COMPANY Thirteenth Revised Sheet 1 
Maine Cancels Twelfth Revised Sheet 1 
 

TABLE OF CONTENTS 
 

 
EFFECTIVE:  May 1, 2024 

 Sheet 
SECTION 1: GENERAL REGULATIONS 

 
1.1 Application of Tariff 1 
1.2 Limitations and Use of Service 1 
1.3 Power Supply 1 
1.4 Classification of Service 1 
1.5 Payment for Service 1 
1.6 Termination of Service and Minimum Charges 1 
1.7 Change in Telephone Numbers 1 
1.8 Service Interruptions 1 
1.9 Promotional Sales Campaign (Special Promotions) 1 
1.10 Bundled Service Tariff 1 

 
SECTION 2: MAIN TELEPHONE EXCHANGE SERVICE 

 
2.1 Basic Service Calling Area 1 
2.2 Local Service Calling Area 1 
2.3 Local Exchange Access Line Rate 2 
2.4 Municipal Calling 3 
2.5 Low Income 4 
2.6 Line Hunting 4 
2.7 Maine Telecommunications Education Access Fund (MTEAF) 4 
2.8 Maine Universal Service Fund (MUSF) Surcharge 4 

 2.9 Reserved For Future Use 5 
2.10 Service Provider Tax 5 
2.11 Smart Pack Lite 6 
2.12 ConnectME Fund Assessment 6 
2.13 Safety Line Service 6 
2.14 Business Safety Line Service 6 
2.15 Security Line Service 6 
2.16 STAR Packages 7 
2.17 STAR Business Bundles 7 
2.18 Basic & Unlimited Phone Bundles 7 
2.19 TDS Business Voice Bundles 7 
2.20 Basic 24 & Unlimited 24 Phone Bundles 7 

 
SECTION 3: SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 

 
3.1 Paystation 1 
3.2 Integrated Services Digital Network Services  

A. Basic Rate Interface (ISDN-BRI) 2 
B. Primary Rate Interface (ISDN-PRI) 3 

3.3 Dedicated DS1 Service 4 
3.4 Digital Transport Service 5 
3.5 Centrex 6 

 
SECTION 4: OPTIONAL SERVICES 

 
4.1 Call Blocking Services 1 
4.2 Custom Calling Services 2 
4.3 Advanced Calling Services 4 
4.4 Voice Mail Service (Grandfathered) 6 
4.5 Voice Mail Service 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 (T) 
 (N) 



MAINE TERMS OF SERVICE 
 Table of Contents 
WEST PENOBSCOT TELEPHONE COMPANY Eighth Revised Sheet 2 
Maine Cancels Seventh Revised Sheet 2 
 

TABLE OF CONTENTS 
 

 
EFFECTIVE:  October 25, 2023 

 Sheet 
 
SECTION 5: NONRECURRING CHARGES 

 
5.1 Service Connection Charges 1 

 
SECTION 6: DIRECTORY SERVICES 

 
6.1 Directory Listings 1 
6.2 Non-Published and Non-Listed Numbers 1 
6.3 Directory Assistance Service 1 

 
SECTION 7: CONSTUCTION CHARGES 

 
7.1 Construction Charges 1 

 
SECTION 8: MISCELLANEOUS SERVICES 

 
8.1 Connection with Customer Provided Terminal  

Equipment and Communication Systems 1 
8.2 Direct Inward Dialing (DID) 1 
8.3 Reserved For Future Use 1 
8.4 Reserved For Future Use 1 
8.5 Reserved For Future Use 2 
8.6 Dedicated Ethernet Service 2 
8.7 Miscellaneous Circuits, Extension and Tie Lines 2 
8.8 Off Premise Extension 2 
8.9 Public Emergency Call Receiving Service 2 
8.10 Suspension of Service 3 
8.11 Universal Emergency Number Service – 911 3 
8.12 Relocation Forwarding Service 3 
8.13 Reserved For Future Use 3 
8.14 Radio Telephone Service 3 
8.15 Account Retention 3 
8.16 Customized 911 (C911) 3 

 
SECTION 9: RESERVED FOR FUTURE USE 
 
 
SECTION 10: INTRASTATE ACCESS TARIFF 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) (D) 

 





MAINE TERMS OF SERVICE 
 Section 2 
WEST PENOBSCOT TELEPHONE COMPANY Thirteenth Revised Contents Sheet 1 
Maine Cancels Twelfth Revised Contents Sheet 1 
 

MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  May 1, 2024 

Contents 
 
 Sheet 
 
2.1 BASIC SERVICE CALLING AREA 1 
 
2.2 LOCAL SERVICE CALLING AREA 1 
 
2.3 LOCAL EXCHANGE ACCESS LINE RATES 2 
 
2.4 MUNICIPAL CALLING 3 
 
2.5 LOW INCOME 4 
 
2.6 LINE HUNTING 4 
 
2.7 MAINE TELECOMMUNICATIONS EDUCATION ACCESS FUND 4 
 
2.8 MAINE UNIVERSAL SERVICE FUND (MUSF) SURCHARGE 4 
 
2.9 TOTAL TALK PACK 5 
 
2.10 SERVICE PROVIDER TAX 5 
 
2.11 SMART PACK LITE 6 
 
2.12 CONNECTME FUND ASSESSMENT 6 
 
2.13 SAFETY LINE SERVICE 6 
 
2.14 BUSINESS SAFETY LINE SERVICE 6 
 
2.15 SECURITY LINE SERVICE 6 
 
2.16 STAR PACKAGES 7 
 
2.17 STAR BUSINESS BUNDLES 7 
 
2.18 BASIC & UNLIMITED PHONE BUNDLES 7 
 
2.19 TDS BUSINESS VOICE BUNDLE 7 
 
2.20 BASIC 24 & UNLIMITED 24 PHONE BUNDLES 7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 



MAINE TERMS OF SERVICE 
 Section 2 
WEST PENOBSCOT TELEPHONE COMPANY Second Revised Sheet 1 
Maine Cancels First Revised Sheet 1 
 

MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  August 30, 2012 

2.1 BASIC SERVICE CALLING AREA 
 

The Basic Service Calling Area can be found in West Penobscot Telephone 
Company’s Provider of Last Resort (POLR) Tariff No. 8, which is located on TDS 
Telecom’s website. 

 
 
 (C) 
 
 (C) 
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MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  August 30, 2012 

2.3 LOCAL EXCHANGE ACCESS LINE RATES 
 

The Local Exchange Access Line Rates can be found in West Penobscot Telephone 
Company’s Provider of Last Resort (POLR) Tariff No. 8, which is located on TDS 
Telecom’s website. 

 
 
 (C) 
 
 (C) 
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MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  August 30, 2012 

2.4 MUNICIPAL CALLING 
 

Information on Municipal Calling can be found in West Penobscot Telephone 
Company’s Provider of Last Resort (POLR) Tariff No. 8, which is located on TDS 
Telecom’s website. 

 
 
 (C) 
 
 (C) 
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MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  August 30, 2012 

2.5 LOW INCOME 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing Low Income services as they are set forth in 
Section 2 of Somerset Telephone Company’s Terms of Service, and makes itself a 
party thereto and obligates itself to observe the provisions therein. 

 
 
 
2.6 LINE HUNTING 
 

A. General 
 

Line Hunting provides customers with more than one line the ability to have 
incoming calls automatically directed to the next vacant line. The Line Hunting 
selection process starts at a particular line or directory number and continues in a 
fixed sequence, until an idle line is found or arrives at the end of the sequence. 
The service is available with Residential and Business one-party rates. 

 
 Non-Recurring 

B. Rates and Charges Monthly Rate Charge 
 

Per Line $3.00 (1) 
 
(1) Service Connection Charges do not apply when ordered with initial service installation. 

When ordered separate from initial installation, Service Connection Charges, as found 
in Section 5, apply. 

 
 
 
2.7 MAINE TELECOMMUNICATIONS EDUCATION ACCESS FUND (MTEAF) 
 

Information on the Maine Telecommunications Education Access Fund (MTEAF) 
surcharge can be found in West Penobscot Telephone Company’s Provider of Last 
Resort (POLR) Tariff No. 8, which is located on TDS Telecom’s website. 

 
 
 
2.8 MAINE UNIVERSAL SERVICE FUND (MUSF) SURCHARGE 
 
 Information on the Maine Universal Service Fund (MUSF) surcharge can be found in 

West Penobscot Telephone Company’s Provider of Last Resort (POLR) Tariff No. 8, 
which is located on TDS Telecom’s website. 

 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 (C) 
 
 
 
 
 
 (C) 
 
 (C) 
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MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  August 30, 2012 

2.11 SMART PACK LITE 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the Smart Pack Lite as they are set forth in 
Section 2 of Somerset Telephone Company’s Terms of Service, and makes itself a 
party thereto and obligates itself to observe the provisions therein. 

 
 
 
2.12 CONNECTME FUND ASSESSMENT 
 
 Information on the ConnectME Fund Assessment can be found in West Penobscot 

Telephone Company’s Provider of Last Resort (POLR) Tariff No. 8, which is located 
on TDS Telecom’s website. 

 
 
 
2.13 SAFETY LINE SERVICE1 
 
 West Penobscot Telephone Company hereby assents to, adopts and concurs in the 

rates, rules and regulations governing the Safety Line Service as they are set forth in 
Section 2 of Somerset Telephone Company’s Terms of Service, and makes itself a 
party thereto and obligates itself to observe the provisions therein. 

 
1 This service is grandfathered to existing customers effective August 1, 2012.  This 

service is not available to new customers as of this date. 
 
 
 
2.14 BUSINESS SAFETY LINE SERVICE  
 
 West Penobscot Telephone Company hereby assents to, adopts and concurs in the 

rates, rules and regulations governing the Business Safety Line Service as they are 
set forth in Section 2 of Somerset Telephone Company’s Terms of Service, and makes 
itself a party thereto and obligates itself to observe the provisions therein. 

 
 
 
2.15 SECURITY LINE SERVICE 

 
West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the Security Line Service as they are set forth in 
Section 2 of Somerset Telephone Company’s Terms of Service, and makes itself a 
party thereto and obligates itself to observe the provisions therein. 

 
 
 
 
 (T) 
 
 
 
 
 
 
 (C) 
 
 (C) 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 (T) 
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MAIN TELEPHONE EXCHANGE SERVICE 
 

 
EFFECTIVE:  May 1, 2024 

2.16 STAR PACKAGES 
 

West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing STAR Packages as they are set forth in Section 
2 of Somerset Telephone Company’s Terms of Service, and makes itself a party 
thereto and obligates itself to observe the provisions therein. 

 
 
2.17 STAR BUSINESS BUNDLES 
 

West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing STAR Business Bundles as they are set forth in 
Section 2 of Somerset Telephone Company’s Terms of Service, and makes itself a 
party thereto and obligates itself to observe the provisions therein. 

 
 
2.18 BASIC & UNLIMITED PHONE BUNDLES 

 
West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing Basic & Unlimited Phone Bundles as they are 
set forth in Section 2 of Somerset Telephone Company’s Terms of Service, and makes 
itself a party thereto and obligates itself to observe the provisions therein. 

 
 
2.19 TDS BUSINESS VOICE BUNDLE 

 
West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing TDS Business Voice Bundles as they are set 
forth in Section 2 of Somerset Telephone Company’s Terms of Service, and makes 
itself a party thereto and obligates itself to observe the provisions therein. 
 
 

2.20 BASIC 24 & UNLIMITED 24 PHONE BUNDLES 
 
West Penobscot Telephone Company, hereby assents to, adopts and concurs in the 
rates, rules and regulations governing TDS Basic 24 & Unlimited 24 Phone Bundles as 
they are set forth in Section 2 of Somerset Telephone Company’s Terms of Service, 
and makes itself a party thereto and obligates itself to observe the provisions therein. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 (N) 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  August 30, 2012 

CONCURRENCE 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the services listed below as they are set forth in 
Section 3 of Somerset Telephone Company’s Terms of Service, and makes itself a party 
thereto and obligates itself to observe the provisions therein with the exceptions listed 
below. 

 
 
 
3.1 PAYSTATION 
 

No Exceptions 

 
 
 
 
 (T) 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  September 28, 2009 

3.2B INTEGRATED SERVICES DIGITAL NETWORK – PRIMARY RATE INTERFACE 
(ISDN-PRI) 

 
 No Exceptions 

 
 
 
 (T) 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  June 4, 2001 

3.3 DEDICATED DS1 SERVICE 
 
 No Exceptions 

 



MAINE TERMS OF SERVICE 
 Section 3 
WEST PENOBSCOT TELEPHONE COMPANY Original Sheet 5 
Maine 
 

SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  June 4, 2001 

3.4 DIGITAL TRANSPORT SERVICE 
 
 No Exceptions 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  June 4, 2001 

3.5 CENTREX 
 
 B. Rates and Charges 
 

1. Centrex Line Rates 
 

a. Monthly Centrex Line Rates:  The following per-line Centrex rates 
apply for contract periods ranging from month-to-month to 60 months.  
The customer is required to pay for the number of months in the 
service period selected: 

 

 

CENTREX LINE RATE SCHEDULE FOR 
CORINNA EXCHANGE  (For Premium Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  21.90  21.40  20.80  20.30  19.80  19.30 

3-5  20.20  19.70  19.10  18.60  18.10  17.60 

6-15  18.50  18.00  17.40  16.90  16.40  15.80 

16-25  16.80  16.20  15.70  15.20  14.70  14.10 

26-50  15.10  14.50  14.00  13.50  12.90  12.40 

51-100  13.30  12.80  12.30  11.80  11.20  10.70 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 
CENTREX LINE RATE SCHEDULE FOR 

EXETER EXCHANGE  (For Premium Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  32.30  31.60  30.80  30.00  29.20  28.50 

3-5  29.10  28.30  27.50  26.80  26.00  25.20 

6-15  25.90  25.10  24.30  23.50  22.70  22.00 

16-25  22.60  21.80  21.10  20.30  19.50  18.70 

26-50  19.40  18.60  17.80  17.00  16.30  15.50 

51-100  16.10  15.30  14.60  13.80  13.00  12.20 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 
CENTREX LINE RATE SCHEDULE FOR 

EXETER EXCHANGE (For Economy Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  25.40  24.80  24.20  23.60  23.00  22.40 

3-5  23.20  22.60  22.00  21.40  20.80  20.10 

6-15  21.00  20.40  19.70  19.10  18.50  17.90 

16-25  18.70  18.10  17.50  16.90  16.30  15.70 

26-50  16.50  15.90  15.30  14.70  14.10  13.50 

51-100  14.30  13.70  13.10  12.40  11.80  11.20 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 
* Rate also applies to single-line off-premise extensions to primary-site Centrex group. 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  June 4, 2001 

3.5 CENTREX (Continued) 
 
 B. RATES AND CHARGES (Continued) 
 

 1. Centrex Line Rates (Continued) 

 

 

CENTREX LINE RATE SCHEDULE FOR 
JONESBORO EXCHANGE (For Premium Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  23.70  23.10  22.50  21.90  21.40  20.80 

3-5  21.70  21.10  20.50  20.00  19.40  18.80 

6-15  19.70  19.10  18.60  18.00  17.40  16.90 

16-25  17.70  17.20  16.60  16.00  15.50  14.90 

26-50  15.80  15.20  14.60  14.10  13.50  12.90 

51-100  13.80  13.20  12.70  12.10  11.50  11.00 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 

CENTREX LINE RATE SCHEDULE FOR 
JONESBORO EXCHANGE (For Economy Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  20.80  20.30  19.80  19.30  18.80  18.30 

3-5  19.30  18.80  18.30  17.80  17.30  16.80 

6-15  17.70  17.20  16.70  16.20  15.70  15.20 

16-25  16.20  15.70  15.20  14.70  14.20  13.70 

26-50  14.60  14.10  13.60  13.10  12.60  12.10 

51-100  13.10  12.60  12.10  11.60  11.10  10.60 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 

CENTREX LINE RATE SCHEDULE FOR 
STETSON EXCHANGE (For Premium Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  25.30  24.70  24.10  23.50  22.90  22.30 

3-5  23.10  22.50  21.90  21.30  20.70  20.10 

6-15  20.90  20.30  19.70  19.10  18.50  17.90 

16-25  18.70  18.10  17.50  16.90  16.20  15.60 

26-50  16.50  15.90  15.20  14.60  14.00  13.40 

51-100  14.30  13.60  13.00  12.40  11.80  11.20 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 
*  Rate also applies to single-line off-premise extensions to primary-site Centrex group. 
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SPECIAL DIAL-TONE SERVICE ARRANGEMENTS 
 

 
EFFECTIVE:  June 4, 2001 

3.5 CENTREX (Continued) 
 
 B. RATES AND CHARGES (Continued) 
 

 1. Centrex Line Rates (Continued) 

 

 

CENTREX LINE RATE SCHEDULE FOR 
STETSON EXCHANGE (For Economy Calling) 

Number of 
Centrex Lines 

Monthly 12 Months 24 Months 36 Months 48 Months 60 Months 

2*  22.50  22.00  21.40  20.90  20.30  19.80 

3-5  20.70  20.20  19.60  19.10  18.50  18.00 

6-15  18.90  18.40  17.80  17.30  16.70  16.20 

16-25  17.10  16.60  16.00  15.50  14.90  14.40 

26-50  15.30  14.80  14.20  13.70  13.10  12.60 

51-100  13.50  13.00  12.40  11.90  11.30  10.80 

101+  ICB  ICB  ICB  ICB  ICB  ICB 

 
*  Rate also applies to single-line off-premise extensions to primary-site Centrex group. 
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OPTIONAL SERVICES 
 

 
EFFECTIVE:  August 30, 2012 

CONCURRENCE 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the services listed below as they are set forth in 
Section 4 of Somerset Telephone Company’s Terms of Service, and makes itself a party 
thereto and obligates itself to observe the provisions therein with the exceptions listed 
below. 

 
 
4.1 CALL BLOCKING 
 

No Exceptions 

 
 
 
 
 (T) 
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OPTIONAL SERVICES 
 

 
EFFECTIVE:  September 10, 2001 

4.2 CUSTOM CALLING SERVICES (Continued) 
 

D. Rates and Discounts 
 

2. Multi-Service Plan Discount, Per Line 
 
    Credit Per Trans 

Per Service Credit Month Code 
a) Two Services $(0.50) CFD2 
b) Three Services (1.00) CFD3 
c) Four Services (1.50) CFD4 
d) Five Services (2.00) CFD5 
e) Six Services (2.50) CFD6 
f) Seven Services (3.00) CFD7 
g) Eight Services (3.50) CFD8 
h) Nine Services (4.00) CFD9 
i) Ten Services and up (4.50) CFD1 

 
 

E. Pay-Per Use Rates 
   Per Successful Monthly 
   Activation Cap 

 
 a. Three-Way Calling  $0.75 $3.75 

b. Call Forwarding 0.75 3.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N) 
 
 
 
 
 (N) 
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OPTIONAL SERVICES 
 

 
EFFECTIVE:  October 22, 2005 

4.4 VOICE MAIL SERVICE (Grandfathered) 
 
 No Exceptions 
 
 
 
4.5 VOICE MAIL SERVICE 
 
 No Exceptions 

 (T) 
 
 
 
 
 
 (N) 
 
 (N) 
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NON-RECURRING CHARGES 
 

 
EFFECTIVE:  August 30, 2012 

Non-Recurring Charges can be found in West Penobscot Telephone Company’s Provider of 
Last Resort (POLR) Tariff No. 8, which is located on TDS Telecom’s website. 

 (C) 
 (C) 

 



MAINE TERMS OF SERVICE 

WEST PENOBSCOT TELEPHONE COMPANY 
Maine 

DIRECTORY LISTINGS 

CONCURRENCE 

Section 6 
Sixth Revised Sheet 1 

Cancels Fifth Revised Sheet 1 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the rates, 
rules and regulations governing the services listed below as they are set forth in Section 6 of 
Somerset Telephone Company's Terms of Service, and makes itself a party thereto and 
obligates itself to observe the provisions therein with the exceptions listed below. 

6.1 DIRECTORY LISTINGS 

Additional Listings, each 
Additional Lines 

6.2 DIRECTORY ASSISTANCE SERVICE 

No exceptions 

6.3 OPERATOR SERVICES 

No exceptions 

EFFECTIVE: February 27,2017 

Monthly Rate 
$1.00 
$1.00 

(T) 

(T) 

(T) 

(T) 
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CONSTRUCTION CHARGES 
 

 
EFFECTIVE:  August 30, 2012 

CONCURRENCE 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the services listed below as they are set forth in 
Section 7 of Somerset Telephone Company’s Terms of Service, makes itself a party 
thereto and obligates itself to observe the provisions therein with the exceptions listed 
below. 

 
7.1 CONSTRUCTION CHARGES 
 

No Exceptions 

 
 
 
 
 (T) 
 
 
 
 (T) 

 



MAINE TERMS OF SERVICE 
 Section 8 
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MISCELLANEOUS SERVICES 
 

 
EFFECTIVE:  August 30, 2012 

CONCURRENCE 
 

West Penobscot Telephone Company hereby assents to, adopts and concurs in the 
rates, rules and regulations governing the services listed below as they are set forth in 
Section 8 of Somerset Telephone Company’s Terms of Service, and makes itself a party 
thereto and obligates itself to observe the provisions therein with the exceptions listed 
below. 

 
 
 
8.1 CONNECTION WITH CUSTOMER PROVIDED TERMINAL EQUIPMENT AND 

COMMUNICATIONS SYSTEMS 
 

Not Available 
 
 
 
8.2 DIRECT INWARD DIALING (DID) 
 

No Exceptions 
 
 
 
8.3 RESERVED FOR FUTURE USE 
 
 
 
8.4 RESERVED FOR FUTURE USE 

 
 
 
 
 (T) 



MAINE TERMS OF SERVICE 
 Section 8 
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MISCELLANEOUS SERVICES 
 

 
EFFECTIVE:  October 25, 2023 

8.5 RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
8.6 DEDICATED ETHERNET SERVICE 
 

Not Available 
 
 
 
 
 
 
8.7 MISCELLANEOUS CIRCUITS, EXTENSION AND TIE LINES 
 
 No Exceptions 
 
 
 
 
 
 
8.8 OFF PREMISE EXTENSION 
 
 Not Available 
 
 
 
 
 
 
 
8.9 PUBLIC EMERGENCY CALL RECEIVING SERVICE 
 
 No Exceptions 

(T) (D) 
 
 (D) 







MAINE TERMS OF SERVICE 
 Section 9 
WEST PENOBSCOT TELEPHONE COMPANY Eighth Revised Sheet 1 
Maine Cancels Seventh Revised Sheet 1 
 

PROMOTIONS 
 

 
EFFECTIVE:  March 1, 2023 

CONCURRENCE 
 
West Penobscot Telephone Company hereby assents to, adopts and concurs in the rates, 
rules and regulations governing the services listed below as they are set forth in Section 9 of 
Somerset Telephone Company’s Terms of Service, and makes itself a party thereto and 
obligates itself to observe the provisions therein with the exceptions listed below. 
 
 
EXCEPTIONS 
 
9.1 STAR Business Unlimited Bundle Promotion 
 

No Exceptions 
 
9.2 TDS Business Voice Bundle Promotion 
 

No Exceptions 

 
 
 
 
 
 
 
 
 
 
(T) (D) 
 
(T) 
 
(N) 
 (D) 
(N) 
 
 
 
 
 
 (D) 
 
 (D) 
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 RESERVED FOR FUTURE USE (T) 
 

 
EFFECTIVE:  March 14, 2008 

  (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
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