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C.1 LOCAL EXCHANGE SERVICE RATES 

C.1.1 Definitions 

C.1.1.1 Network Access Charge· The recurring monthly charge for residential or business 
service that accounts for network services through the protector. This covers the 
Company's cost for bringing the entire national network to the local premise. 

C.1.2 Monthly exchange service rates (as authorized by the Kentucky Public Service 
Commission) 

C.1.2.1 Monthly exchange rates for: 

One·Party Service 
Rate Components 
Network Access Charge 

Rotary Line Service 
(additional charger per line) 

Residence Business 

$10.91 $16.06 

$3.00 $3.00 

Effective July 2, 2003 the Touchtone rate will be included in the local exchange 
rate. Customers who do not subscribe to Touchtone at that time will be 
grandfathered and receive a monthly credit of $1.50. 

C.1.2.2 The rates specified herein, entitle subscribers to an unlimited number of 
messages to all parties as identified in the Toll Free Calling Areas identified below: 

EXCHANGE 
Salem 

TOLL FREE CALLING AREAS 
Marion 

Smithland 

C.1.2.3 Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be 
imposed on all local exchange access lines. For purposes of application of this 
surcharge, access lines are defined as facilities which provide access to and from 
the telecommunications network for toll services and for local calling with the 
exception of Public Coin, WATS, Remote Call Forwarding, Radio Common 
Carriers, InterLATA Foreign Exchange Lines, Private Line Services, Mobile, Other 
Common Carrier and Official Telephone Company Accounts. The Commission 
has determined the amount of the surcharge will be $0.01 (one cent) per access (R) 
line, per month, however, this amount is subject to change by the Commission to 
meet the needs of providing Telecommunications Relay Services for the hearing 
and/or speech impaired persons in Kentucky. Pursuant to KPSC administrative 
Case No. 352, a monthly surcharge for the Telecommunications Access Program 
(TAP) shall be imposed as above at the rJm!'"'mr'$tr.m~mt~~';:'J~rigr-..., 
surcharses shall be combined into one rat and aPljl,@{,ps,~~l~~~~ 
the customer's bill and shall read, uTRSIT A~;Y-F~~~~::!2.~:"="":~~~~~---I 

Gwen R. Pinson 
Executive Director 

--------------+--_ ~u.w.-- 'f2 ~ -iJ~ 
ISSUED: November 30, 2017 
EFFECTI : J1?J'),:J::.18 EFFECTIVE 

1/1/2018 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 

BY: J 
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C.2 MAPS 

Maps which indicate and define the exchange and base rate area limits of the respective 
exchanges are filed with the Kentucky Public Service Commission as part of the 
Certificate of Public Convenience and Necessity granted by the Kentucky Public Service 
Commission, and are also filed in Section Y of this tariff. (M) 

C.3 RESERVED FOR FUTURE USE (T) 

C.4 SHARED TENANT SERVICE OFFERINGS (T) 

C.4.1 General (T) 

a. In general, Basic Local Exchange Service is fumished for the exclusive use of 
the subscriber, and the subscriber's family, guests, employees, agents, or 
representatives. Resale of Basic Local Exchange Service is permitted only 
under the specific conditions described in this Tariff. For the purpose of this 
Tariff section, "sharing" of Basic Local Exchange Service is considered 
synonymous with "resale" of Basic Local Exchange Service. 

b. When in the judgment of the Company it is deemed necessary of when the 
projected number of clients is five or more, the customer must apply in writing 
to resell exchange services provided by the Company and may be required to 
submit layout maps defining the intended geographic resale area and 
anticipated development plan in terms on new or existing buildings. 

All rates and charges in connection with the resale operation and all repairs 
and rearrangements being and including the reseller's communication system 
will be the responsibility of the reseller (customer of record) owner. The 
reseller will be the Single point of contact for all shared tenant services 
provided in the resale service area. Customers who choose to obtain service 
directly from the Company may subscribe to any local exchange services 
available. 

(M)-Material previously appeared on Sheet 1 of this Sectior 

ISSUED: June 27, 2006 

BY: Paul E. Pederson, Vice-President 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
7/1/2006 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 

~Iuly1,2006 
By~ 

~--------?E~xe~c~u=tiv~e~D~i~re~c~to~r------------
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C.4.l Shared Tenant Service Offerings (Continued) 
General 

Nothing in this Tariff section impairs the Company's franchise 
or ability to operate in the state. This Tariff is not intended, 
nor does it, enfranchise or certify the recipients of this service 
as a telecommunications company. 

c. Resale is permitted where facilities permit and within the 
confines of specifically identified continuous property areas 
under the control of a single owner or within a common 
development with a single name identity, such as multi-tenant 
office buildings, apartment complexes, condominium complexes, 
commercial malls, campus complexes, and office and industrial 
parks. Areas designated for resale may be intersected or 
transversing thoroughfares would be contiguous in the absence 
of the thoroughfare. If the des ignated resale service area is 
located within the confines of more than one exchange boundary, 
the serving central office will be determined by the Company. 
A resale service area may be served by only one central office. 

d. The premises definition as applies to resale of Basic Local Exchange 
Service is a resale area as defined by layout maps if appropr iate. 

e. Private line services may be provided to tenants of resellers under 
the rules and regulations specified in this tariff and the Private 
Line Services Tariff. Resellers may obtain private lines for security 
purposes such as fire, burglary, e tc. 

f. Private interconnection of resale service areas within an exchange 
local calling area and LATA is prohibited. Tie Lines are restricted 
to the private use of a single resale client and cannot be used to 
access Local Exchange Service via Sharing and Resale trunks or lines. 

g. All other rules and regulations specified in other ~~t3Hg~~~~~~~MISSION 
Tariff will apply. en:··.-:. - :'!: 

DEC :3 ~ i'J87 

ISSUED Dccmber 31 st., 1986 EFrCCTIVE Dcccrrber 31 st., 1936 
----------------------~---------- -------------------~---------

' ~r ' ,L. n ~ 
B Y-.:.x..L :....::)'--'::::...) -'-'.J-=..--"--=: __ ~_I_-:-. ---:-=-_______ ~=:=-:-':W~.:......I -==~'_"~~_L---'-\""'_ Q_-:....::,\.>--.:..._ 

President &. Manager 
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C.4.1 Shared Tenant Service Offerings (Continued) 

2. Regulations ancl Application of Rates 

a. Resale of Basic Local Exchange Service is available on a business 
flat rate basis. Other business services will be provided at the 
rates specified in other sections of this Tariff. 

b. The client of the reseller is defined as a different business, firm, 
corporation, company, subsidiary, association, associate or a 
residence. Listings for Sha red Tenant Service Clients may be 
obtained under the conditions and rates specified in this Tariff. 
Charges for Listings will not be separately billed. 

c. The service establishment charge shown in P.'t,~ dPplies for all 
resale service applications processed under this Tariff and is in 
addition to all other applicabl e nonrecurring and recurring charges. 

d. Whether the tenants included in a resale service area are residence 
or business, such tenants may be served by the reseller and the same 
business rates specified in this and other Tariffs will apply to the 
reseller. 

e. The minimum period of service is 36 months with a Service 
Cancellation Fee (SCF) applicable at the date of termination 
based on the exchange rates in effect. The Service Cancellation 
Fee is reduced by 1/36 per month and will be an amount equal to 
the business rates being billed at the time of termination. A nine 
month notice is required prior to termination of service by the 
reseller. If a nine month notice is not received, the reseller will 
be required to continue to provide service until the Company can 
provide individual access facilities. But in no case will this r e quirement 
extend beyond the nine months from the date the notice of termination 
is received. 

f. When a subscriber located within the designated resale service area 
wishes to be directly served by the Compaf\¥U~IJ~s'Etl.oJC€~M~§it'f'J 
or when Salem Telephone Company or custome r PIQfVmf11.r;;R1f1 
Telephone Service is to be provided in the resa le ser/lf~ce-· ai'.:ea the 
owner/developer will bear the responsibility for and cost of providing 
premises access for such services. The owner/de'hci?,pe.r ,w)lh-;nake 
either cable pairs or their equivalents available, Mt~oVidel '.::Pc!cility 
suPP?r,t (conduit or pol~s) access to the C~~~~~~, at ~~ ..)~,I;a,~,&~ ~ :~ll, 
prOVISiOn of these services. , ' fl ,' " :"" ,,',1) , ,_ U, .. , ," ' I , 

EY: /t-:~:J'~::~_" ,-f" : , /",' :~ --~ 
I'UBlifSERVitE G(; !" , · , : ") ~ i J , ' ,,' ,<; : ;. . ;::~ 

ISSUED Deccrrber 31 s t., 1986 EFFECTIVE Decc:rrber 31 s t., 1936 
----------------------~----------- ----------------------~----

j "f\ ~ 1__ ( " + '" 
B y-----CV~::......;.:.,.=:'--::_:L-·-=~::....:, L..!'=7-'-::....-..:...--------....:.....,-=-:-.LMo.-t-.L.. _·..:...1'"~~..J..:....LL~....::....-~..::.~ ... c_'>." =:;-. 

President &. Manager ==-
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C.4.1 

C.4.2 

Shared Tenant Service Offerings 

2. Regulations and Application of Rates (Continued) 

g. The Company will provide f;l<.ilitie5 to the firs t point 
(demarca tion/ne twork inter!" Lice) on the rcsc IIcrs I prcrn iscs 
which, in the judgment of the Company is suitable for the 
location of a network interface. The most economical route 
from existing network distribution facilities will generally 
determine the approach used in establishing the point-of
demarcation. The customer may designate an alternate approJ.ch 
route for entrance facilities at additional construction charges 
as specified in this Tariff. The Company will extend the point
of-demarcation to any point designated by the reseller inside his 
premises at the charges specified in this Tariff. Route selection 
and location of point-of-demarcation must be in compliance with 
regulations set forth in other sections of this Tariff and F.C.C. 
Part 68. 

h. All usual and applicable Service Charges and Installation Charges 
as appropriate indicated in this and other Tariffs apply to the 
activiation, move or change of lines within the shar ing and resale 
offer ing. 

J . Suspension of service as described in this Tariff is not applicable 
to this service. 

J. Transfer of service responsibility between resellers is perm it ted 
and will not change the initial service establishment date used 
to calculate the SCF identified in this section. 

Rates 

a. 

PUBLIC SERVICE COMMISSIO~1 
OF KENTUCKY 

Service Establishment Charm-::c:rn/!: 

(I) 

Nonrecurring 
Charge 

$30.00 

ISSUED ______ De __ c_eTb __ e_r __ 3_l_s_t_.~, __ 19_8_6 _______ EFFECTIVE ____ De __ c_e_l_b_e_r _ 3 __ 1s_t_.~_1 _9_S6 __ _ 

, \" -, (\ . ~ \-t _\ n 
BY .. ~t~\l..~ NL~-C.x-L~ 

President &. Manager 
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C5 EMPLOYEE TELEPHONE SERVICE 

C.5.l. 

C.5.2. 

C.5.3. 

General 

The Telephone Concession Service policy shall apply to all TDS TELECOM Regular Full
Time employees Regular Part-Time employees, retirees and employees on long-term 
disability who reside in the service territory of our operating telephone companies. 

Eligibility 

a. Regular Full-Time employees receive telephone concession at 100% of the eligible 
expenses. (Regular full-time employees work a scheduled work sheet of 40 hours or 
more for a period of indefinite duration.) 

b. Regular Part-Time employees receive telephone concession at 75% of the eligible 
expenses. (Regular part-time employees work a scheduled work week of at least 30 
hours per week, every week, and generally less than 40 hour per week, for a time 
period of indefinite duration.) 

c. Retired employees will receive telephone concession at 100% of the eligible 
expenses. 

d. Employees on Long-term Disability will continue to receive telephone concession at 
the rate they were before the disability. 

Program Coverage 

The following items will be covered: 

Basic Residential Service (one line) 
Custom Calling Features 

Touch tone charges 
End user charges - interstate and intrastate 
E-911 
Dual party relay surcharge 
Advanced Calling Services 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DEC ) 2 19~5 

PURSUANT TO 807 KAR 5:011 , 
SECTION 9 (1) 

BY:~' (!. 'ltul..~. 
FOR T PUStIC aciWtCE CO.,~~':iSSION 

ISSUED: November 1, 1995 Effective: December 2, 1995 

By: G. R. Barnes, Vice President 
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C.6 

PURSUA~ I 10 801 KAR b:Oll. 
LOCAL EXCHANGE SERV~8TION 9 ("I) 

GY: S~p~O BuJ 
EXTENDED LOCAL CALLING SERVICE ~ECflETARY OF T~': ~(lMM!SS'ON 

C.6.1 GENERAL 

Extended Local Calling Service provides one-way, local calling for all customers 
located in the Salem exchange of the Salem Telephone Company to South Central 
Bell's Paducah exchange. This is an optional, measured-rate plan. 

C.6.2 REGULATIONS 

1. Extended Local Calling Service is provided to all classes of business and 
residence service. 

2. Extended Local Calling Service applies only to direct dialed station-to-station 
calls. Operator assisted calls and calling card calls are not included in this 
plan. 

3. Paystation Service offered in Section G.1 of this tariff is included in this plan. 
Payphone Service Providers will be charged the rates as specified in Section 
C .6.4 for calls, terminating to the Paducah exchange, that are made from 
payphones located in the Salem exchange. 

4. For calls that are made to Call Forwarded lines, the customer pays the 
appropriate usage rate for the duration of the call from the originating number 
to the called number. The customer of the Call Forwarding service pays any 
applicable usage rate from the called number to the terminating location of the 
call. 

5. Calls placed from an off-premises extension of an access line will be billed as 
if the local calls had been placed from the primary service location. 

6. Extended Local Calling Service provides residence and business customers 
with measured-rate calling based on minutes-of-use. The rates specified in 
C.6.4. following, will be assessed on each minute or fraction thereof 
rounded to the next higher minute on all originating calls. 

7. The chargeable time will be rate sensitive to each specific rate period. When 
the call spans two rate periods, both rates will apply. 

8. Chargeable time is started when the called party answers or when the caller 
is connected to automatic answering services, (Le., automatic answer/record 

(N) 

equipment, voice mail, or an answering service). (N) 

ISSUED: August 18, 1997 EFFECTIVE: October 4, 1997 

BY: Michael A. Pandow, President 
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PURSUANT TO 807 KAR 5-011. 
SEC110N 9 (1) 

LOCAL EXCHANGE S C-E (\ 
BY: )~v...J 

C.s EXTENDED LOCAL CALLING SERVICE (cg~~rfl~U:Jr S()"~WSSION 

C.S.2 REGULATIONS (Continued) 

9. Chargeable time ends when the calling station "hangs up", thereby releasing 
the network connection. If the called station "hangs up" but the calling station 
does not, chargeable time ends when the network connection is released by 
automatic timing equipment in the telephone network. 

10. Chargeable time does not include time lost because of faults or defects in the 
service. 

11. All charges assessed under this plan are in addition to Local Exchange line 
rates. 

12. Fractional cents will be rounded down. 

13. All per minute rates will be billed in arrears. 

14. Time of day discounts will apply as noted in C.6.4. following. 

15. Customers will automatically receive message detailed billing. 

16. Business customer designation includes Individual, Multiline, Key, PBX, and 
CENTREX customers. 

C.S.3 EXCHANGE LISTING 

Calls originating in the Salem exchange and terminating in the exchange of 
Paducah will be included as part of this expanded calling plan. 

C.S.4 RATES 

1. The following measured service rates are in addition to the applicable rates for 
Local Exchange Service as specified in Section C.1 and apply to calls 
completed to the exchanges listed in Paragraph C.6.3 

(N) 

2. Holidays include Christmas Day (December 25), New Year's Day (January 1), (N) 
Independence Day (July 4), Labor Day and Thanksgiving Day. 

ISSUED: August 18, 1997 EFFECTIVE: October 4, 1997 

BY: Michael A. Pandow, President 



GENERAL SUBSCRIBERS SERVICES TARIFF 

SALEM TELEPHONE COMPANY 

LOCAL EXCHANGE SERVICE 

C.6 EXTENDED LOCAL CALLING SERVICE (Continued) 

C.6.4 RATES (Continued) 

1. Monday thru Friday 

DAY Calling -
(8:00 a.m. to, but not including 5:00 p.m.) 
EVENING Calling -
(5:00 p.m. to, but not including 11 :00 p.m.) 
NIGHT Calling -
(11 :00 p.m. to, but not including 8:00 a.m.) 

2. Saturdays, Sundays and HOlidays 

EVENING Calling -
(8:00 a.m. to, but not including 11 :00 p.m.) 

NIGHT Calling -
(11 :00 p.m. to, but not including 8:00 a.m.) 

PSC2 
Section C 

Original Sheet10 

Per Minute Rate 

$0.09 

$0.06 

$0.035 

Per Minute Rate 

$0.06 

$0.035 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 04 1997 

PURSUANT TO 807 KAR 5:011, 
SECTION 9 (1) 

BY: S,~~\O &..y 
8:':CRETARY OF T..,:-: r;0f.~M!SSION 

ISSUED: August 18, 1997 EFFECTIVE: October 4, 1997 

BY: Michael A. Pandow, President 

(N) 

(N) 
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