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CUSTOM CALLING SERVICE 

S.1 General 

S.1.1 Custom Calling Services are enhanced communication features provided in 
association with Business, Residence, and Key exchange access line service 
furnished from digital central office equipment located in telephone company 
buildings. Custom Calling is not provided in association with public or semi­
public telephone service, P.T.A.S., party line or PABX service. 

S.2 Feature Description 

S.2.1 Call Forwarding 

This service redirects incoming calls to another telephone number. The 
customer can activate this service by dialing a code and entering the number to 
which calls should be forwarded. When activated, all calls that are forwarded 
when the line is idle cause a short ring on the forwarded line as a reminder that 
the service is active. To deactivate Call Forward, a customer must dial a 
special access code. All calls forwarded with this service are subject to 

(T) 

transmission limitations and all applicable local and long distance charges. (T) 

S.2.2 Call Waiting/Cancel Call Waiting 

This service alerts a customer who is on the phone that another local or long 
distance caller wants to get through the line. The customer will receive a tone 
signal to indicate another incoming call and the caller will receive the usual 
ringing tone. To place the first call on hold and answer the incoming call, the 
customer depresses the switch hook once. The customer can then toggle 
between both calls by depressing the switchhook. If the customer hangs up 
when a call is still on hold, the customer's line will automatically ring back. 

Cancel Call Waiting allows a Call Waiting customer to deactivate the Call 
Waiting service by dialing a code. When this service is activated, the customer 
will not be interrupted by the Call Waiting tone and the incoming caller will 
receive a busy signal. Call Waiting will remain disabled for the rest of the call, 

(D) 

(D) 

(T) 

but will be automatically restored upon call termination. (T) 
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This service allows the customer to keep a list of eight specified telephone 
numbers which can be dialed by using a one-digit (2 through 9) access code. 

S.2.4 Speed Call 30 

This service allows the customer to keep a list of 30 specified telephone 
numbers which can be dialed by using a two-digit (20 through 49) access code. 

S.2.5 3-Way Calling 

This service allows a customer to add a third party to an existing telephone 
call. To add a third party, the customer depresses the switch hook once to place 
the current party on hold, receives a dial tone, dials the third party's number, 
and then depresses the switch hook again to establish the three-way 
connection. All 3-Way calls are subject to transmission limitations and all 
applicable local and long distance charges. 

S.2.6 Do-Not-Disturb 

This service prevents incoming calls from ringing at the customer's premises. 
Callers will reach a recording which states that the number they have dialed is 
not accepting calls at this time and to try again later. A personal identification 

(T) 

number (PIN) is available to allow selected callers the ability to override this (T) 
service in order the reach the customer. 

S.2.7 Call Forwarding-Remote Access 

This service is an additive to the Call Forwarding service and allows the 
customer to activate and deactivate Call Forwarding from a telephone in 
another location. All calls forwarded are subject to transmission limitations and 
all applicable local and long distance charges. 

S.2.8 Home Intercom-Basic 

This service allows customers to redial their own directory number in order to 
talk to another party at a different extension. To activate this service, 
customers redial their own directory number and then hang-up. After a short 
interval, the phone will ring back. Once both parties pick-up the phone, they 

(N) 

will be able to have a ~~~~l~~orjhis service is also known as (N) 
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This service routes incoming calls to another telephone number when the 
customer's dedicated number is busy. The customer can activate this service 
by dialing a code and entering the number to which calls should be forwarded. 
To deactivate Call Forward - Busy, a customer must dial a special access 
code. All calls forwarded with this service are subject to transmission limitations 
and all applicable local and long distance charges. 

S.2.13 Call Forward-No Answer (Variable) 

This service redirects incoming calls not answered after a predetermined 
number of rings to another telephone number. The number of rings is 
determined and set by the Company unless otherwise specified by the 
customer. The customer can activate this service by dialing a code and 
entering the number to which calls should be forwarded. To deactivate Call 
Forward - No Answer, a customer must dial a special access code. All calls 
forwarded are subject to transmission limitations and all applicable local and 
long distance charges. 

S.2.14 Toll Restriction 

This service enables customers to restrict all or a combination of 0+ and 1 + toll 
calls from being placed over their exchange linesltrunks. When a restricted call 
is attempted from a line/trunk equipped with this service, a dial tone or 
Company recorded announcement will be heard by the caller. 
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S.3.1 Rates and Charges for all individual exchange access lines equipped with 
Custom Calling Service features are those rates specified in the Section of the 
Tariff for individual exchange line Residence, Business, and Key service. 

S.3.2 Rates 

Monthly Rate Activation Deactivation 
Res Bus Code Code 

a. Call Forward $2.50 $2.25 *72 *73 
b. Call Waiting/Cancel Call Waiting 4.25 4.25 N/A/*70 N/A 
c. Speed Calling 8 2.25 2.25 *74 N/A 
d. Speed Calling 30 2.75 2.75 *75 N/A 
e. 3-Way Calling 2.50 2.25 N/A N/A 
f. Do-Not-Disturb 1.50 1.50 *78 *79 
g. Warm Line 1.50 1.50 N/A N/A 
h. Call Reminder 1.50 1.50 *95 *96 

i. Personal Ringing 
1. 2nd Number 4.25 6.00 N/A N/A 
2. 3rd Number 5.00 8.50 N/A N/A 

j. Call Forward Remote Access(1) 1.50 2.00 N/A N/A 
k. Home Intercom-Basic 1.50 1.50 N/A N/A 
I. Call Forward-Busy (Variable) 2.50 2.25 *90 *91 
m. Call Forward-No Answer (Variable) 2.50 2.25 *92 *93 
n. Toll Restriction 1.00 1.00 N/A N/A 

(1) Discount not available with this feature. 
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A discount will apply to additional Customer Calling Services subscribed to 
based on the following: 

Two Services 

Three Services 

Four Services 

Five Services 

Six Services 

Seven Services 

Eight Services 

Nine Services 

Ten Services 
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