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MISCELLANEOUS SERVICE ARRANGEMENTS 

A. GENERAL 

Advanced Calling Services (ACS) are optional services, offered in addition to regular exchange service, which allow 
customers to efficiently manage the call flow generated over their Exchange Access Line(s). Customers will be able to 
screen, redirect, or return selected calls. These services offer subscribers convenience, time savings, and a greater 
degree of control over the use of their telephones. Advanced Calling Services are available to residence and business 
customers where facilities are available. Individual feature availability may differ by exchange. 

B. SERVICE DESCRIPTION 

1. ANONYMOUS CALL REJECTION {Feature #003429J 
This service enables a subscriber to reject incoming calls from which a privacy indicator is received. The 
service is activated by dialing a unique code. When the service is active, the Telephone Company 
("Company") will not complete calls to its customer when the calling party has activated Caller ID blocking. 
Such calls will be routed to a Company recorded announcement. Anonymous Call Rejection is included 

with Caller ID at no charge. 

2. CALL REJECTION {Feature #003399J 
This service enables a subscriber to reject up to a maximum of six (6) preselected incoming telephone 
numbers which he/she does not wish to receive calls. To program a telephone number, the subscriber dials a 
unique code and then constructs or modifies a telephone number screening list. To add an unknown 
telephone number to the list, a subscriber can activate a code immediately after receiving an unwanted 
incoming call. The Company's equipment will screen incoming calls against the subscriber's list and reject 
those on the list. Callers whose numbers are rejected are directed to a Company recorded announcement. If 
facilities are unavailable to provide incoming call screening via the subscriber's list, standard call completion 
will occur. 

3. CALL RETURN {Feature #003319J 
This service enables the subscriber to automatically redial the telephone number of the most recent incoming 
call. The Company's equipment will make repeated attempts to establish the call for approximately a thirty 
(30) minute period, beginning with the subscriber's activation of Call Return if the most recent incoming call 
is busy. If the most recent incoming call is blocked, the subscriber will get a Company recorded 
announcement indicating the number is a private number and the call can not be returned. The service 
cannot be activated for calls originating from a line that is forwarded or from a line not associated with a 
telephone number, e.g., multiline hunting groups. 

4. PREFERRED CALL FORWARDING {Feature #003389J 
This service enables the subscriber to forward up to a maximum of six (6) preselected incoming telephone 
numbers to another telephone number. To forward a telephone number, the subscriber dials an activation 
code and then constructs or modifies a telephone number screening list. The Company's equipment will 
screen incoming calls against the subscriber's list and forwar~ only those telephone numbers on the list. Calls 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

B. SERVICE DESCRIPTION (continued) 

4. PREFERRED CALL FORWARDING (continued) 

forwarded by this service are subject to all applicable local and long distance charges. These calls are also 
subject to transmission limitations. 

5. PRIORITY RINGING [Feature #003359] 
This service allows the subscriber to provide up to a maximum of six (6) preselected incoming telephone 
numbers with a distinctive alerting signal or ring (or a distinctive Call Waiting tone if the subscriber has 
subscribed to Call Waiting), when the subscriber receives calls from them. To select a telephone number, the 
subscriber dials a unique code and then constructs or modifies a telephone number screening list. The 
Company's equipment will screen incoming calls against the subscriber's list and provide the Priority 
Ringing service for the preselected telephone numbers on the subscriber's list. 

6. REPEAT DIALING {Feature #003309J 
This service enables the subscriber to automatically redial the last outgoing telephone number dialed from 
that line. When the recalled telephone number is busy, the Company's equipment will make repeated 
attempts to establish the call for approximately a thirty (30) minute period, beginning with the subscriber's 
activation. 

7. SPECIAL CALL ACCEPTANCE {Feature #003379J 
This service enables a subscriber to allow up to a maximum of six (6) preselected incoming telephone 
numbers to be accepted. To select a telephone number to be accepted, the subscriber dials a unique code and 
then constructs or modifies a telephone number screening list. The Company's equipment will screen 
incoming calls against the subscriber's list and allow only those calls to be completed. Calls from all other 
numbers will be routed to a Company recorded announcement. 

8. CALLERID 

Caller ID - Basic (Number only) and Caller ID - Deluxe (Name and Number) are the available services. 
Caller ID - Basic and Caller ID - Deluxe include Anonymous Call Rejection (ACR) at no charge. 

a) Caller ID - Basic [Number is feature #003329] 
This service utilizes specific network capabilities to transmit and display the number associated with an 
incoming call to the called party's access line. The number of the incoming call is transmitted during the 
silent interval between the first and second ring of the called party's line. Caller ID subscribers must provide, 
and connect, their own compatible premises equipment in order to process and display the number 
transmission. The Company will forward all tel~l1Q.lJ.e1Wmbfcf~:.x1 here technically feasible. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

B. SERVICE DESCRIPTION (continued) 

8. CALLER ID (continued) 

a) Caller ID - Basic (continued) 
The customer originating the call may prevent the display of their number. If a calling party has activated 
blocking, the number will not be transmitted to the display equipment of a Caller ID subscriber. Instead, the 
Caller ID subscriber will receive a privacy indicator. This privacy indicator notifies the Caller ID subscriber 
that the calling party chose to block number delivery. At this time, blocking mayor may not be provided on 
calls originating from public, semi-public or other services used by the general public. This depends on 
feature availability. 

b) Caller ID - Deluxe [Name is feature #003419] 
This service utilizes specific network capabilities, where technically feasible, to transmit the Name and 
Number associated with an incoming call to the called party's access line. The name and number of the 
incoming call is transmitted during the silent interval between the first and second ring of the called party's 
line. Caller ID - Deluxe subscribers must provide, and connect, their own compatible premises equipment in 
order to process the name and number transmission. 

A customer may prevent the display of their name and number by using blocking services. If a calling party 
has activated blocking, the name and number will not be transmitted to the display equipment of a Caller ID 
- Deluxe subscriber. Instead, the Caller ID - Deluxe subscriber will receive a privacy indicator. This privacy 
indicator notifies the Caller ID - Deluxe subscriber that the calling party chose to block name and number 
delivery. The Company will forward all telephone numbers where technically feasible. 

At this time, name and number blocking may not be provided on all calls originating from public, semi­
public or other services used by the general public. This depends on feature availability. 

9. CALLER ID BLOCKING [Feature #003339] 
Caller ID Blocking allows the subscriber to prevent the delivery of their number, or name and number 
(Caller ID - Deluxe) to a Caller ID subscriber on a per call basis (Caller ID Blocking - Per Call) or per line 
basis (Caller ID Blocking - Per Line). 

Caller ID Blocking - Per Call will block the delivery of the subscriber's number, or name and number (Caller 
ID - Deluxe) to a Caller ID subscriber for one call only and may be activated from all single party access 
lines by dialing *67 (1167 from a rotary phone) prior to placing the call, Caller ID Blocking - per call is 
provided to all customers at no charge. 

PUBLIC SERVICE COMM iSS 1m, 
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number (Caller 10 - Deluxe) to a Caller 10 subscriber on all calls and will be made 
available or offered, at no charge, to law enforcement agencies and domestic violence 
programs and Non-Published Residential customers. 

10. CALL TRACE [Feature #003349J 
This service enables the customer to initiate a trace of the last incoming call completed 
by dialing an activation code immediately after terminating the call. A Call Trace is 
considered successful when the Company's equipment is able to record the incoming 
call detail (not the conversation). Incoming call detail includes: the calling number, the 
time the trace was activated, and in some locations, the time the traced call was 
received. The results of the trace are never provided to the customer directly. Call (C) 
Trace information will only be given to appropriate law enforcement agencies. For (C) 
further action to be taken, the customer is required to contact the Telephone Company 
Business Office during normal business hours, which will refer the customer to 
appropriate law enforcement agencies, or contact the law enforcement agency directly. 
Call Trace detail will be retained by the company and made available to the local law 
enforcement for ten business days after the trace has been initiated. 

Call Trace may capture incoming telephone numbers marked "private" or "out of area". 

Only calls from ACS-compatible locations with compatible signaling services are 
traceable using Call Trace. 

C. SPECIAL CONDITIONS AND LIMITATIONS 

1. Special Conditions for Caller ID: 

An originating caller's number, or name and number may not be displayed at the called 
party under the following conditions: 

PUBLIC ~Ry'~?~ ~?I\::!~~~SI0~ The calling number, or name and number will not be displayed if the called party 
\jE~~:'~:: ;'-;:iF:' 1 is off-hook. The called party must be on-hook to receive the caller's data. If the 

customer subscribers to both Call Waiting and Caller 10, and is on an existing 
call, a second incoming call will not be displayed. Instead, the called party will 

NOV 2 8 1996 receive a Call Waiting tone. 

PURSU£\N"t" Tn ~:'>i \\,\?i ']&.1 ;, The number, or name and number will not be displayed if the called party 
.. ': answers the incoming call during the first ring interval. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

C. SPECIAL CONDITIONS AND LIMITATIONS (continued) 

1. Special Conditions for Caller ID: (continued) 

c. Caller ID - Basic and Caller ID - Deluxe cannot be provided with any distinctive ringing lines having a 
maximum silent interval duration that is not long enough to allow transmission of the data message. 

d. Identification of names, specific stations or extensions served by a PBX or Key System is not possible. 
The main directory number of the PBX or Key System will be displayed. 

e. Caller ID - Basic and Caller ID - Deluxe cannot be provided if the calling party is from a mUlti-party 
line. The called party will receive an "Unavailable" display. 

f. The calling number, or name and number will be unavailable if it is from another office that is not 
linked by appropriate facilities with the called party's office. 

g. The calling party has activated blocking. 

h. Caller ID Services do not display a directory number for operator assisted calls, calls marked private by 
the originator or calls originating from coin and party line stations. 

1. If a customer dials a "1-800" or other Automatic Number Identification service number, the telephone 
number that they are calling from will be revealed to the called party, even if the customer has per line 
blocking or has activated per call blocking. 

j. Caller ID is available on all long distance calls where technically feasible. 

k. All calling numbers will be displayed to E9II, even if the customer has per-line blocking or has 
activated per-call blocking. 

l. All calling numbers, or name and numbers will be passed, even for customers who do not subscribe to 
Caller ID. 

m. Per Call Blocking will be available to all customers. (The FCC Order overrules all state PUCIPSC 
decisions on Per Call blocking.) 

2. Limitations for Advanced Calling Services: 
a. Where the calling party's telephone number, or name and number can be forwarded from the central 

office originating the call to the tenninating central office serving the called party; 

b. When both the originating custOPVSL~~E~~stomer are served from the same central 
office; OF KENTUCKY 

EFFECTIVE 

Issued: February 14, 1996 
By: G. R. Barnes 

Issued under Authority K.P.S.C. No. 

Effective Date: March 15, 1996 
Title: Vice President 

Dated: ______ _ 

I 



GENERAL SUBSCRIBER SERVICES TARIFF 

LESLIE COUNTY TELEPHONE CO., INC. Exchange(s): 
PSC: 

All 
2 

Section: IV 
Original Sheet: 21 

MISCELLANEOUS SERVICE ARRANGEMENTS 

C. SPECIAL CONDITIONS AND LIMITATIONS (continued) 

2. Limitations for Advanced Calling Services: (continued) 

c. When both the call originating customer and the call terminating customer are served from different 
central offices equipped for ACS and are linked by appropriate facilities; 

d. If offering Caller ID - Deluxe, the Calling Name will be displayed only where appropriate facilities are 
available to provide a match of Calling Name to Calling Number. 

The Company shall not be liable for any loss or damages arising out of error, interruptions, defects, failure, or 
malfunctions of ACS Services or equipment. Damages arising out of such interruptions, defects, failures, or 
malfunctions of the services after the Company has been notified, and has reasonable time for repair, shall in no event 
exceed an amount equivalent to the charges made for the service affected for the period following notice from the 
customer until service is restored. 

It shall be the responsibility of the Customer to provide Customer Premises Equipment (CPE) compatible with ACS. 

Issued: February 14. 1996 
By: G. R. Barnes 

Issued under Authority K.P.S.C. No. ___________ _ 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

RATES, DISCOUNTS AND NON-RECURRING CHARGES &~WI~®W~~ 
1. 

a. The monthly rates, credits and any non-recurring charges are in addition to 
basic local exchange service or any other services subscribed to by the 
customer. 

b. Activation and Deactivation codes listed below apply to touch-tone 
telephones. (Rotary phones use the codes prefaced by a 11. For example, 
Call Return would be 1169.) 

Monthly Rate Activation Deactivation 
One Service Per Line (1) Res Bus Code Code 
1) Anonymous Call Rejection $3.00 $3.50 *77 *87 
2) Call Rejection 4.00 4.00 *60 N/A 
3) Call Return 4.00 4.00 *69 *89 
4) Preferred Call Forwarding 4.00 4.00 *63 N/A 
5) Priority Ringing 4.00 4.50 *61 N/A 
6) Repeat Dialing 4.00 4.50 *66 *86 
7) Special Call Acceptance 4.00 4.00 *64 N/A 
8) Caller 10 

(Includes Anonymous Call Rejection) 
a) Caller 10 - Basic (Number Only) 8.00 8.00 N/A N/A 
b) Caller 10 - Deluxe 

(Name and Number) 9.00 9.00 N/A N/A 
9) Caller 10 Blocking 

a) Per Call No Charge No Charge *67 
b) Per Line N/A N/A *67 

10) Call Trace 4.00 4.00 *57 N/A 

(1) Non-recurring charges do not apply to the connection of Advanced Calling Services. 

ISSUED: March 1, 2012 EFFECTIVE: March 4,2012 

BY: Joel Dohmeier, Vice-President 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

ADVANCED CALLING SERVICES (Continued) 

D. Rates, Discounts and Non-Recurring Charges (Continued) 

3. Multiple Services Discount Plan, Per Line 

A discount will apply to additional Advanced Calling Services subscribed to based 
on the following: 

Credit Per Trans. 
Credit (1) Month Code 

Two ACS Services $1.00 ACSR2 
Three ACS Services $2.00 ACSR3 
Four ACS Services $3.00 ACSR4 
Five ACS Services $4.00 ACSR5 
Six ACS Services $5.00 ACSR6 
Seven ACS Services $6.00 ACSR7 
Eight ACS Services $7.00 ACSR8 

Call Trace and Caller 10 Blocking are not offered as part of the above discount 
package. 

(1) Individual service rates as specified elsewhere in this tariff apply. Total 
service charges will be reduced by a credit corresponding to the number of 
services purchased per line. 

4. Privacy Pack 1 

The Privacy Pack combines five (5) Advanced Calling Services into one package. 
The package includes the following services: Caller-ID Deluxe, Call Rejection, 
Anonymous Call Rejection, Preferred Call Forwarding, and Priority Ringing. 

Rate Per Month 
$9.95 

(C) 

This service is grandfathered to existing customers effective February 15, 2007. The (C) 
service will not be available to new customers after this date. (C) 

ISSUED: February 14, 2007 EFFECTIVE: February 15, 2007 

BY: Jeff Jung, Vice-President 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

BUSINESS RELOCATION FORWARDING 

A. General 

1. Business Relocation Forwarding is a service whereby a call placed from a station 
(the originating station) to a Business Relocation Forwarding telephone number in 
one exchange (the call forwarding location) is automatically forwarded by Company 
central office equipment to another station designated by the Business Relocation 
Forwarding customer (the terminating station). This service is offered subject to 
the availability of suitable facilities. Where the call forwarding location is in a multi­
office exchange, the Company will determine the serving central office. 

2. Business Relocation Forwarding is provided on the condition that the customer 
subscribe to sufficient Business Relocation Forwarding features and facilities to 
adequately handle calls to the RCF customer without interfering with or impairing 
any services offered by the Company. 

3. Business Relocation Forwarding is available to BUSINESS customers only. 

B. Rates and Charges 

75% of B1* 

* Rates calculated are rounded down to the nearest nickel. 

Trans 
Code 

CCBRF 

Service 
Connection 

Charge 

$ 5.00 

PUBLIC SERVICE CO;v1MiS3iON 
OF KENTUCKY 
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ISSUED: September 17, 1997 EFFECTIVE: October 17, 1997 

BY: Michael A. Pandow, President 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

TOLL RESTRICITION SERVICE 

A. Description 

1. Toll Restriction 
This service restricts the completion of calls to 0+ and 1 + area codes. When a 
subscriber tries to dial a number with the restricted area code, either a dial tone or 
a telephone company recorded announcement is received. (T) 

2. Toll Restriction Override (N) 
This service allows a subscriber to override the restriction (call blocking) on calls to 
0+ and 1 + area codes on a per call basis by using an authorization code. To 
activate the override, the subscriber dials an activation code and a Personal 
Identification Number (PIN), waits for a dial tone and then dials the toll number. 
When a restricted call is attempted without the PIN, from a line/trunk equipped with 
this service, a dial tone or company recorded announcement will be heard by the 
caller. (N) 

B. Regulations 

1. Toll Restriction Override Service will be offered where facilities and conditions (N) 
permit. 

2. Toll Restriction Override Service is available on single party residence and 
business lines. 

3. Toll Restriction Override Service may be canceled at any time without charge. 
4. Customers subscribing to Toll Restriction Override Service may be required to sign 

an agreement indemnifying the Company for any liability resulting from such toll 
restriction. (N) 

5. In some instances, Toll Restriction Service will necessitate a change in the (M) 
customer's existing telephone number. 

6. The Company makes no guarantee and assumes no liability for the accuracy to Toll 
Restriction Service. The customer agrees fully and completely to indemnify and 
save harmless the Company, its successors and assigns, from and against any and 
every claim, loss, damage, suit or liability arising from the restriction of telephone 
calls made from the customer's access line. 

C. Rates and Charges 
PUBUC SERVICE CO:ViM1SSiON 

OF i([}JTUCKY 
EFFECTiVE 

Toll Restriction Service rates and charges are in addition to any applicable rates and 
charges already provided for in other sections of this tariff. 0 C T 1 7 1997 (M) 

(M) Text previously appeared on Sheet 2.5 and 2.6. 

ISSUED: September 17,1997 

BY: Michael A. Pandow, President 
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C. Rates and Charges (Continued) 

Toll Restriction 
Toll Restriction w/PIN Override 

Recurring 
Charge 
$ 1.00 
$ 4.00 

Install 
Charge 

(1 ) 
(1 ) 
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2. Toll Restriction for the blocking capabilities to 900/976 numbers is provided to 
customers with no initial recurring charges. However, any subsequent requests for 
toll restriction for 900/976 will incur the applicable charges. 

3. 900/976 Restriction is furnished only for central office equipped to provide this 
service. 

(M) Text previously appeared on Sheet 2.5 and 2.6. 

ISSUED: September 17, 1997 

BY: Michael A. Pandow, President 

PUBUC SERVICE CCMMISS:ON 
OF I<[J~TUCKY 

EFFECTiVE 

OCT 1 7 1997 

EFFECTIVE: October 17,1997 
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(N) ,;N. DIRECT INWARD DIALING (DID) SERVICE

1. General

The Telephone Company will provide, subject to the availability of facilities, Direct
Inward Dialing (DID) Service. DID service provides for the completion of local and
toll calls to associated station numbers without intermediate handling by an
attendant.

2. Rates

a. The rates and charges for central office trunk associated with Direct Inward
Dialing (DID) Service are as found below:

Monthly
Rate NRC

1. DID Facility Charge, Per Trunk (1) (1)

2. DID Software Translation Charge,
Per Trunk N/Ai $50.00

3. DID Number Assignment Charge
(Blocks of 10 numbers) $5.00 $50.00 (2)

*Numbers sold in conjunction with DID Service only.

3. Conditions

a. The service is furnished subject to the availability of Central Office facilities
and compatibility of customer-provided equipment.

(1) See Section III, Sheet No. 2 for associated PBX trunk rate and Section V for the
installation charge.

(2) Not applicable if installed with initial installation. Subsequent installations are subject to
non-recurring costs.

p! !,F?’ > .., ,.T,Tr,, i>~~j~~~,~, $~.‘..” “:-‘.:; ;. A.,j __ 1, : .:I.:.;  jpp i,,‘.,,
CL;:;. . I (/‘.,” I, \_ ,.,_; r,u-,;‘,jr . . . . ;‘,,,“,. : E

(.‘,-‘.,-’ .. . . .-,!. ,!/
(NJ

M,l!J 1 % 1333

ISSUED: April 12, 1999

r.es.; p-. 1_, I :’ i ! y /. ,.., ,..  ,,\
.’,- . ,._ : ; I ; f

:,
,ri ‘ii --,,’ : EFFECTIVE: May 12, 1999
..! 1 *:. _’

By: Michael A. Pandow,  President  “’ “‘~ “! : I/ 1 ~,,; ] .‘“‘,--,~-.-
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MISCELLANEOUS SERVICE ARRANGEMENTS 

N. DIRECT INWARD DIALING (DID) SERVICE (Continued) 

3. Conditions (Continued) 

b. The service includes central office switching equipment for in-dialing from the 
exchange and toll network directly to stations associated with customer premises 
equipment. 

c. The service must be provided on a minimum of 10 lines in a trunk group arranged for 
inward service. 

d. The rates herein contemplate the use of standard Telephone Company equipment and 
serving arrangements and are in addition to rates and charges for the service with 
which it is furnished. When equipment or service of a special type is requested and 
provided, rates and charges are related to the costs involved to meet the individual 
requirements of each case. 

e. Operational characteristics of interface signals between the Telephone Company­
provided connecting arrangements and the customer-provided equipment must 
conform to the rules and regulations the Telephone Company considers necessary to 
maintain proper standards of service. 

f. The Telephone Company shall not be responsible to the customer or authorized user 
or joint user if changes in protection criteria or in any of the facilities, operations or 
procedures of the Telephone Company render any facilities provided by a customer, 
authorized user or joint user obsolete or require modification or alternation of such 
equipment or system or otherwise affect its use or performance. 

g. Directory listings will be provided in accordance with the regulations of the "Directory 
Listings" section of this Tariff. DID numbers furnished herein are not entitled to free 
directory listings. 

h. Customer-provided equipment must be arranged by the customer to provide for the 
intercepting of assigned but unused station numbers. 

i. The customer being provided DID service will be responsible for all toll calls billed to 
the DID numbers. 

j. DID numbers will be sold in conjunction with DID service only. 

k. The assignment of the telephone numbers and the sequence of numbers assigned to 
a DID service is determined by the Company based on the rules established in FCC 
order 00-104. The customer may request a sequential block of numbers to be placed 
into service at a later date. Non-Recurring Charges for PI~d~fjl!;~.ro"apply to 
recover the cost of reserving the numbers. Reserved numoers cam-~~~"eld for a 
maximum of six months. After six months, the reserved numbers rTrosffYe placed into 
service for that specific customer or the numbers will be categorized as available for 
use by other customers. :, 

ISSUED: October 25, 2002 

BY: Paul E. Pederson, Vice-President 

(N) 

(N) 
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1. General 

Dedicated DS1 Service is a point-ta-point intraexchange service that provides for 
simUltaneous two-way transmission at 1.544 Megabits per second (Mbps). This service 
only transmits digital signals and uses only digital transmission facilities. Dedicated DS1 
service and its features are offered subject to the availability of central office equipment and 
appropriate outside plant facilities. This service is speCifically designed for customers that 
require dedicated DS1 facilities from a TDS TELECOM Central OffICe to their location. 

2. Definitions 

Clear Channel Capabllitv - An optional feature of DTS that allows a customer to transport 
1.536 Mbps on a 1.544 Mbps line with no constraint on quantity or bit sequence . 

.QS1- Digital facility that is equivalent to 24 DSOs. Total transmission speed is 1.544 Mbps. 

Digital Local Channel - A transmission path for Dedicated DS1 Service furnished from the 
Central Office to the demarcation point on the customer's premises. 

3. Regulations 

a. Dedicated DS1 Service is available for a minimum service period of one month. 

b. Dedicated DS1 Service is available on a month-to monttl basis or under variable rate 
periods, with rates based on lengths of 12 months, 36 months and 60 months. 

c. Rates for Dedicated DS1 under contract will not be increased by Company initiative 
until the contract period expires. Rates in effect at the time the service is installed will 
be applicable until the contract expires. Upon expiration of the customer's current 
payment period option, the customer may select a new payment period option at 
current rates or revert to current rates on a month-to-month basis. 

d. For channelization of Dedicated DS1 Service, please see Digital Transport Service in 
Section IV. 

(C) 

(1) This Service will be grandfathered to existing customers effective May 1, 2018. This service will not (C) 
be available to new customers after this date. (C) 

ISSUED: April 19, 2018 
EFFECTIVE: May 1, 2018 

ED 
4/18/2018 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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DEDICATED DS1 SERVICE (1)(Continued) f:tl l: 
3. Regulations (Continued) 

e. If the service is canceled by the customer prior to the completion of the service 
period, the customer will be obligated to pay a termination charge. The applicable 
termination charge will be equal to the number of months remaining In the contract 
times the monthly rate provided under the contract. Termination charges will not 
apply, however, if the customer replaces the service with comparable service and a 
contract length that is equal to or greater than the original contract period. 

f. The rates listed in Paragraph 4., following, assume the provision of a digital quality 
facility that uses existing exchange ceble facilities compatible with this service. If 
such equipment, new facilities or changes to existing facilities are required for the 
provision of this service, a special construction charge based on the cost incurred to 
make the changes will apply in addition to the rates for Dedicated DS1 Service. 

g. The two types of non-recurring charges associated with Dedicated DS1 Service 
include a Design Order Charge and an Installation Charge. The Design Order 
Charge applies once per order while the Installation Charge will apply for each Digital 
Local Channel installed. 

h. The Installation Charge and Oesign Order Charge will not apply for the establishment 
of Dedicated DS1 Service when the customer signs an agreement to subscribe to the 
service for a minimum of 3 years. If the customer discontinues service prior to the 
conclusion of the 3 year agreement, the customer will incur a disconnection charge 
equal to the Design Order Charge and applicable Installation Charges. The 
disconnection charge will not apply if the customer purchases other services from the 
Company which replace Dedicated DS1 Service. 

(C) 

(1) This Service will be grandfathered to existing customers effective May 1, 2018. This service will not (C) 
be available to new customers after this date. (C) 

BY: Joel Do 

ED 
4/18/2018 

PUBLIC SERVICE 
COMMISSION 
OF KENTUCKY 
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O. DEDICATED DS1 SERVICE(1) (Continued) &[U (C) 

4. Rates and Charges 
The following rates apply on a per customer basis, regardless of the number of terminating 
locations. 

a. Recurring Rates 
Monthly Trans 

Rate Code 
1) Month to Month 

1 Channel $230.00 T1MM1 
2 Channels 200.00 T1MM2 
3+ Channels 200.00 T1MM3 

2) 12 Months 
1 Channel 210.00 T1L 11 
2 Channels 180.00 T1L12 
3+ Channels 160.00 T1L 13 

3) 36 Months 
1 Channel 190.00 T1L31 
2 Channels 160.00 T1L32 
3+ Channels 140.00 T1L33 

4) 60 Months 
1 Channel 180.00 T1L51 
2 Channels 150.00 T1L52 
3+ Channels 130.00 T1L53 

b. Non-recurring Charges 
Non-recurring Trans 

Charge ~ 

1) Design Order Charge, Per Order $700.00 T1DOC 

2) Installation Charge, First Channel 650.00 T1C1 

3) Installation Charge, Second and 
Additional Channels, per common end 500.00 T1C2A 

4) Clear Channel Capability 350.00 T1CCC 

(1) This Service will be grandfathered to existing customers effective May 1, 2018. This service will not (e) 
be available to new customers after this date. (C) 

ED 
4/18/2018 

BY: Joel 0 
PUBLIC SERVICE 

COMMISSION 
OF KENTUCKY 
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BY: Joel 0 

(0) 

ED 
4/18/2018 
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(D) 

ISSUED: April 19, 2018 
EFFECTIVE: May 1, 2018 

ED 

BY: Joel 

4/18/2018 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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e~ 
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ED 
4/18/2018 

PUBLIC SERVICE 
COMMISSION 

OF KENTUCKY 
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Q. CUSTOMIZED 911 (C911) £~~~@W~® (N) 

1. General 

Customized 911 (C911) allows a customer to provide 911 Dispatch Centers (PSAP) 
with specific information for their PBX station telephone numbers or business lines. 

2. Conditions 

3. 

a. There is no charge for requesting updates to information at the PSAP. 

b. A No Record Found (NRF) Charge applies when the Company receives an NRF 
report from the local authorities when a 911 call is placed and no 911 
information was in the database. If a customer receives 3 of these, C911 will be 
terminated. The customer is required to provide 911 via one (1) ANI with one (1) 
address. per PRI T1; or via Analog line. 

c. The Report Request charge applies when a customer requests a list of their 
E911 information from the E911 database. 

d. Except where caused by the willful misconduct or gross negligence of TDS 
Telecom. the customer agrees to release, indemnify, defend and save harmless 
the Company from claims, suits, actions, damages, costs, judgments and 
actions of any nature or from any person related to the C911 Service provided. 

e. The C911 customer agrees to indemnify and hold harmless TDS Telecom for 
any infringement or invasion of the right to privacy of person or persons, caused 
or claimed to be caused by acts or omissions of the Customer and their 
operation or use of C911 Service. 

Rates 
Monthly Non-Recurring 
Charge Charge 

a. Initial Set-Up (per number) $1.00 
(not to exceed $500) 

b. Per Number Charge $0.05 

c. No Record Found Charge (per number) $50.00 

d. Report Requests Charge Variable 

ISSUED: July 31,2008 EFFECTIVE: August 1, 2008 

BY: Jeff Jung, Vice-President 

(N) 
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A. When customers move to a new location outside the Telephone Company's 
service territory, the Company provides, without a recurring charge, a message 
that informs the caller to a disconnected number that the number has been 
disconnected or changed, and that the caller should consult the directory or call 
the operator. 

B. Telephone Number Referral Service will provide a service to customers whose 
telephone service is being disconnected and are moving to a new location 
outside the Company's service territory. Dialing the customer's former number 
results in a prerecorded message which announces the new number. 

C. The non-recurring charge applies to a gO-day increment of service and can be 
continued for an additional gO-day period at the customer's request. 

D. Customers moving to a new location outside the Company's service area will be 
billed in advance for this service. 

2. Rates 

A. Non-recurring charge per telephone number, 
per gO days of service 

3. Conditions 

Transaction Non-recurring 
Code Charge 

TNRS $20.00 

A. Telephone Number Referral Service will be offered where facilities and 
conditions permit. 

B. Telephone Number Referral Service may be canceled by the customer at any 

(N) 

time during the gO-day period. (N) 

ISSUED: May 25, 2005 

BY: Paul E. Pederson, Vice-President 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
6/9/2005 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 

~!9,2005 
By ___________ _ 

Executive Director 


