
WEST POINT TELEPHONE COMPANY 
d/b/a TOS TELECOM 

Catalog 
Fifth Revised Sheet 1 

Cancels Fourth Revised Sheet 1 Indiana 

CONCURRENCE 

A. CONCURRENCE 

1. West Point Telephone Company hereby assents to, adopts, and concurs in the rules, 
regulations, and rates governing Local Exchange Service as they are set forth in the 
Communications Corporation of Indiana d/b/a TDS TELECOM, Catalog Sections 1 -
12, and makes itself a party thereto and obligates itself to observe the provisions 
therein except for the services and rates listed in "B" below. 

2. West Point Telephone Company will offer services where facilities exist. The 
Company will furnish service where facilities are available and the service is 
warranted by the circumstances involved. 

3. West Point Telephone Company reserves the right to cancel the concurrence at any 
time after compliance with requirements as to tariff filings as may be necessary upon 
such cancellation. 

B. EXCEPTIONS 

(1) 

(M) 

CCI CCI 
Section Sheet Service 

2 

4 

23 Non-Sufficient Funds (NSF) 

3 Basic Access Line Service 
Residence One Party 
Business One Party 
Business Key System 
Business Trunk 

Non-Recurring 
Charge 
$15.00 

Monthly 
Rate(1Y 

Trans 
Code 

$18.50 R1 
$22.31 B1 

Not Available TKKSB 
Not Available TKCS 

Local Service Access Line Temporary Rate Reduction Not Available 

4 4 EAS Points: 

• West Point to: Attica, Romney, & Wingate-Lafayette 

4 6,7 Total Talk Pack (Residence) 
Total Talk Pack (Business) 
Total Talk Smart Pack 200 (Residence) 
Total Talk Smart Pack Unlimited (Residence) 
Total Talk Smart Pack 200 (Business) 
Total Talk Smart Pack 600 (Business) 

Rates DO NOT include Touch-Tone. 
Material previously appeared on Sheet 6. 

Not Available 
Not Available 
Not Available 
Not Available 
Not Available 
Not Available 

Effective: November 15, 2017 

(M) 

I 
(C) (M) 

(C) 



WEST POINT TELEPHONE COMPANY Catalog 
d/b/a TDS TELECOM Eighteenth Revised Sheet 2 
Indiana Cancels Seventeenth Revised Sheet 2 
 

CONCURRENCE 
 

 
Effective:  May 1, 2024 

B. EXCEPTIONS (Continued) 
 

CCI CCI 
Section Sheet Service 

 Monthly Trans 
  Rate Code 

 
 4 9 Smart Pack Lite Not Available 
 
 4 11 Safety Line Service 2 

Bundle Base Rate – DSL Market A $68.201 
Bundle Base Rate – DSL Market B $68.201 

 
 4 13 STAR Packages 4 

   *Expanded Packages are NOT available. 
   *Touch Tone is included in the packages. 
    
 
   3 STAR Standard Package $35.49 3 

   4 STAR Standard Package $45.49 3 

   5 STAR Standard Package $55.49 3 

 
 4 19 End User Common Line Charge –  

 
Residence and Single Line Business $4.18 IEUAC 
Multiline Business $7.50 IMBEU 

 
 4 22 Paystation Service 

Selective Class of Call Screening Not Available 
Coin Supervision Not Available 

 
 4 23 Indiana Universal Service Fund Surcharge Not Available 
 
 4 25 STAR Business Bundles 5 
   *Expanded Packages are NOT available 
   *Touch Tone is included in the Bundles 
 
 4 27 Security Line Service 
   Bundle Base Rate – DSL Market A $60.201,3 
   Bundle Base Rate – DSL Market B $60.201,3 
 
 
 
1 Other data speeds may be available for an additional charge. 
2 This service is grandfathered to existing customers effective August 1, 2012.  This service will not 

be available to new customers as of this date. 
3 These increases are effective on the Company’s May bill cycle date. 
4 This service is grandfathered to existing customers effective March 1, 2023. The service will not 

be available to new customers after this date. 
5 This service is grandfathered to existing customers effective May 1, 2023. The service will not be 

available to new customers after this date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (I) 
 
 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 



WEST POINT TELEPHONE COMPANY Catalog 
d/b/a TDS TELECOM Third Revised Sheet 3 
Indiana Cancels Second Revised Sheet 3 

CONCURRENCE 

S. EXCEPTIONS (Continued) 

CCI CCI 
Section Sheet Service 

Monthly Trans 
Rate Code 

5 7 Direct Inward Dialing (DID) Service Not Available 

5 9 Employee Telephone Service (local only) Not Available 

5 10 Off Premise Extension (1) 

Off Premises Station Service, first % mile 
Or fraction of facility provided $3.56 

Each Additional % mile or fraction 
Of facility provided. 
a. On Continuous Property of same 

customer - not in same building $1 .00 
b. Not on continuous property of 

same customer - not in same building $1.50 

(1) 

5 12 Local Channels Not Available 

5 14 Line (Trunk) Hunting 
per trunk, key, or line $2.50 ROTL 

5 15 Telephone Number Referral Service Not Available 

5 16 Touch-Tone $1.00 

5 17 Three Digit Dialing Service (211) Not Available 

6 2 ISDN-SRI Not Available 

6 13 ISDN-PRI Not Available 

6 20 Dedicated DS1 Service Not Available 

6 23 Digital Transport Service Not Available 

Off Premise Extension bridged in or through the Central Office is grandfathered to existing 
customers effective September 1, 2015. This version of the service will not be available to new 
customers after this date. 

Effective: September 1, 2015 

(C) 

(C) 

I 
(C) 



WEST POINT TELEPHONE COMPANY Catalog 
d/b/a TOS TELECOM First Revised Sheet 4 
Indiana Cancels Original Sheet 4 

CONCURRENCE 

B. EXCEPTIONS (Continued) 

CCI CCI 
Section Sheet Service 

7 7 Custom Calling Services -
Monthly Rate Activation Deactivation 

Res Bus Code Code 
Call Forwarding $4.00 $5.25 *72 *73 (I) 
Call Forward-Busy 

(Customer Programmable) 2.25 2.25 *90 *91 (R) 
Call Forward-No Answer 

(Customer Programmable) Not Available *92 *93 
Call Forward-Remote Access1 

(additive to Call Forwarding) Not Available N/A N/A 
Call Waiting/Cancel Call Waiting 4.00 5.25 N/A/*70 N/A (I) 
Long Distance Call Waiting 1 

(additive to Call Waiting) Not Available N/A N/A 
3-Way Calling 4.00 5.25 N/A N/A (I) 
6-Way Calling Not Available *41 N/A 
Speed Call 8 Not Available *74 N/A 
Speed Call 30 4.00 5.25 *75 N/A (I) 
Call Hold Not Available *52 N/A 
Hot Line Not Available N/A N/A 
Warm Line Not Available N/A N/A 
Call Reminder Not Available *95 *96 
Do-Not-Disturb Not Available *78 *79 
Personal Ringing 

2nd Directory Number Not Available N/A N/A 
3rd Directory No. (1/2) Not Available N/A N/A 
4th Directory No. (1/2) Not Available N/A N/A 

Toll Restriction 3.00 5.00 N/A N/A 
Toll Restriction w/PIN Override Not Available N/A N/A 

(1) Discounts do not apply to these services 
(2) Incremental Rates 

b) Pay-Per-Use Services Per Successful Monthly 
Activation Cap 

3-Way Calling Not Available 

Effective: March 1, 2012 



WEST POINT TELEPHONE COMPANY 
d/b/a TOS TELECOM 
Indiana 

CONCURRENCE 

B. EXCEPTIONS (Continued) 

CCI CCI 
Section Sheet Service 
7 7 Custom Calling Services (Continued) 

c) Multi-Service Plan Discount, Per Line 
(Residence & Business) 

3 Feature Discount 
4 Feature Discount 

7 17 Advanced Calling Services 
a) Monthly rates, per Service, per line 

Monthly 
Rate 

($1.50) 
($3.00) 

Catalog 
Original Sheet 5 

Monthly Rate Activation Deactivation 

Call Rejection 
Call Return 
Priority Ringing 
Repeat Dialing 
Preferred Call Forwarding 
Special Call Acceptance 
Anonymous Call Rejection 
Caller ID-Name' 

Requires Caller ID-Number. 

b) Pay-Per-Use 

Call Trace 
Call Return 
Repeat Dialing 

Res 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 

Bus 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 
$2.00 

Code 
*60 
*69 
*61 
*66 
*63 
*64 
*77 
N/A 

Per Successful 
Activation 

Not Available 
Not Available 
Not Available 

Code 
N/A 
*89 
N/A 
*86 
N/A 
N/A 
*87 
N/A 

Monthly 
Cap 

c) Multiple Services Discount & Packaging, per line 
Two Feature Discount 

Rate Per Month 
($0.50) 
($1.00) 
($1.50) 
($2.00) 
($2.50) 
($3.00) 

Three Feature Discount 
Four Feature Discount 
Five Feature Discount 
Six Feature Discount 
Seven Feature Discount 

d) Privacy Pack Not Available 

Effective: May 5,2010 



WEST POINT TELEPHONE COMPANY Catalog 
d/b/a TDS TELECOM Fifth Revised Sheet 6 
Indiana Cancels Fourth Revised Sheet 6 
 

CONCURRENCE 
 

 
Effective:  March 1, 2023 

B. EXCEPTIONS (Continued) 
 
CCI CCI 
Section Sheet Service 

    Monthly Trans 
   Rate Code 
8 3 Directory Listings 

 
2) Additional Listings (1) 

 a. Business $1.25 DLAB 
 b. Residence $1.00 DLA 
3) Non-Published Service, per listing $2.00 NPN 
4) Non-Listed Service, per listing $0.75 NLN 

  
 

9 4 Non-Recurring Service Charges 
  Service Connection Charge Waiver Not Available 
 
9 5 Non-Recurring Service Charges 
  Rates and Charges 
 Non-Recurring Trans 
 Rates Code 

1) Service Order 
Initial Order  $20.00 SOC 
Subsequent  10.00 SOS 

2) Line Connection, each line 15.00 LC 
 
3) Premise Visit 15.00 PVC 
4) Reconnect for Non-Payment 15.00 104 
 

 
 
 

 
(1) Includes Alternate Listings and Additional Line of Information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 
 (D) 

 


