
Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
November 1, 2019

Boise, Idaho

LOCAL EXCHANGE SERVICES PRICE LIST 

TDS Metrocom LLC - Idaho 
Price List No. 1 

Section 3 
First Revised Sheet 1 

Cancels Original Contents Sheet 1 

GENERAL PROVISIONING OF SERVICE TERMS AND CONDITIONS 

1. Establishment of Service 

A. General 
B. Applications 
C. Business Use 
D. Residence Use 
E. Minimum Contract Period 
F. Provisioning of Telecommunications Service 
G. Installation in Hazardous Locations 

2. Use and Care of Company Facilities 

A. General 
B. Ownership of Facilities 
C Access to Customer Premises 
D. Installation, Maintenance, and Repair 
E. Service Interruptions 
F. Telephone Numbers 

3. Use of Service 

A. General 
B. Responsibility of the Customer 
C. Customer Provided Equipment and Inside Wire 
D. Change in Responsibility or Occupancy 
E. Customer Complaints 
F. Company Liability 

4. Customer Billing and Payments 

A. General 
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B. Overtime Work and Work Performed Outside Regular Working Hours 
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C. Promotions 
D. Notice of Service Changes and Rate Increases 
E. Electronic Billing 
F. Billing Errors and Adjustments 
G. Billing Disputes 
H. Non-Sufficient Funds (NSF) Charge 
I. Service Restoration 
J. Deferred Payment Arrangements 
K. Contractual Service Arrangements 
L. Late Payment Charges 

ISSUED: October 21, 2019 EFFECTIVE: November 1,2019 

(N) 



































Idaho Public Utilities Commission
Office of the Secretary

ACCEPTED FOR FILING
November 1, 2019

Boise, Idaho

LOCAL EXCHANGE SERVICES PRICE LIST 

TDS Metrocom LLC - Idaho 
Price List No. 1 

Section 3 
Original Sheet 15.1 

GENERAL PROVISIONING OF SERVICE TERMS AND CONDITIONS 

4. CUSTOMER BILLING AND PAYMENTS (Cont'd) 

L. Late Payment Charges 

1) A late payment charge applies to all past due balances & charges will be 
uniformly applied to all exchange customers. 

2 Charges Per Month 

a) Residential $10.00(1) 

(1) This rate will be effective on the Company's November bill cycle date. 

ISSUED: October 21, 2019 EFFECTIVE: Noveber 1, 2019 

(N) 

(N) 



LOCAL EXCHANGE SERVICES PRICE LIST 

TOS Metrocom LLC • Idaho 
Price List No. 1 

Section 3 
First Revised Sheet 16 

Cancels Original Sheet 16 

GENERAL PROVISIONING OF SERVICE TERMS AND CONDITIONS 

5. TERMINATION OF SERVICE 

A. Termination By the Customer 

A customer terminating service must notify the Company prior to the termination date. 
If the customer cancels service before the end of their billing period, full month charges (C) 
will apply. (C) 

B. Termination By the Company For Cause 

1) Except in case of danger to life or property, no disconnection shall be 
accomplished on a Friday, Saturday, Sunday, Holiday, or before a 
Holiday after 12 PM. 

2) The Company may terminate service to a customer without providing a written 
notice in the following instances: 

a) When there is existence of immediate danger or a condition that is 
hazardous to life, physical safety, or property. 

b) When a customer tampers with company facilities. 
c) When there is knowledge that the service is being or will be used for 

unlawful purposes, or upon order by any court, the Commission, or any 
other duly authorized public authority. 

d) Obtains service fraudulently or without authorization or uses services 
and/or facilities for fraudulent purposes such as, but not limited to, avoiding 
payment. 

e) Engages in unauthorized resale of equipment or service. 
f) Unable to contact customer. 

3) The Company may either temporarily deny service or terminate service to a 
customer after the Company provides the first notice (written and 7+ days before 
termination) and a 2nd notice (phone call w/in 24 hours of termination) to the 
customer to comply with the violation listed below, but the customer does not 
comply: 

a) When a customer uses equipment in such manner as to adversely affect the 
company's equipment or the company's service to others. 

b) Fails to provide the Company reasonable access to its equipment and 
property. 

c) Fails to comply with the terms and conditions of service offerings and/or 
violation of Commission rules. 

d) Fails to comply with contractual obligations. 
e) Non-payment of disputed bill. 
f) Failure to abide by Payment Arrangement Terms. 
g) If customer is a minor. 

ISSUED: December 6, 2019 EFFEdql~' ~~~RlfM~ij~S2§~mission 
Office of the Secretary 

ACCEPTED FOR FILING 
December 16,2019 

Boise, Idaho 






