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DEFNITIONS

Access Lines — Telephone facilities which permits access to and from the Customer's
premises and the telephone exchange or serving central office.

Authorized User - A person, firm, corporation or other entity who is authorized by the
Customer to be connected to the service of the Customer under the terms and regulations of
this Price List.

Business Service - A switched network service that provides for dial station communications
that is described as a business or commercial rate.

Business Customer - A Business Customer is a Customer who subscribes to the Company’s
Service(s) and whose primary use of the Service is of a business, professional, institutional, or
otherwise occupational nature.

Central Office — A switching unit in a telephone system which provides service to the general
public, having the necessary equipment and operating arrangements for terminating and
interconnecting Customer lines and trunks or trunks only. There may be more than one
central office in a building or exchange.

Company - Used throughout this Price List to refer to TDS METROCOM, unless otherwise
clearly indicated by the context.

Contiguous Property — Contiguous property is defined as plot of ground, together with any
buildings thereon, occupied by the Customer; which is not separated by public thoroughfares
or by property occupied by others.

Contract — The agreement between a Customer and the Company under which service and
facilities are furnished in accordance with the applicable provisions of the Price List.
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Exchange ~ One or more contiguous central offices and all associated facilities within a
geographic area in which local exchange telecommunication services are offered.

Holidays - Holidays observed by the Company as specified in this Price List.

Premises — The buildings, portion of portions of a building on continuous property used and/or
occupied at one time by the customer in the conduct of their business or as a residence.
Where floor space in adjoining buildings is made continuous at one or more floor levels, all
floor space in both buildings is considered as the same premises insofar as the customer who
uses and occupies such continuous floor space is concerned, the two buildings otherwise
being considered as separate buildings.

Price List— The rates, charges, rules and regulations adopted and filed by the Company with
the Public Service Commission.

Residential Customer - A Residential Customer is a person to whom telecommunications
services are furnished predominantly for personal or domestic purposes at the person’s
dwelling.

Service Area — The area in which the Company provides service as identified in Section 4 of
this Price List.

Switched Access - A method for reaching the Company through the local switched network
whereby the End User uses standard business or residential local lines.
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