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PRIVATE BRANCH EXCHANGE SERVICE

K.1 PBX TRUNKS*

K.1.1 Definitions

A PBX Access trunk is a central office access line that provides
communications capacity between the serving central office and multi-line
communications switching equipment normally installed on the customer's
premises that is arranged in such a manner that the station user has no control
over which access line is connected to the station or other equipment for

incoming or outgoing calls.

K.1.2 Rates

The monthly recurring rate
Per standard trunk

Tel-Touch Calling Service
Each Trunk

Per Ground-Start Trunk

Per Special Information Trunk

Monthly
Rates

$30.37 1

$3.00
$36.67 2

$36.67 3

Installation
Charge

$6.50

$6.00
$12.00

$12.00

This service may only be provided based on available facilities. As the Company upgrades its

network to fiber and VolP, this service may no longer be available to new customers and is
grandfathered to existing business customers served over fiber as of November 6, 2020. This
service will continue to be available to all business customers who are served over other facilities

such as copper.

1 The maximum allowable rate is $30.37.
2 The maximum allowable rate is $38.27.
K The maximum allowable rate is $38.27.

ISSUED: December 15, 2023

EFFECTIVE: January 16, 2024
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PRIVATE BRANCH EXCHANGE SERVICE

K.2 DIRECT INWARD DIALING (DID) SERVICE®!

A.  General

The Telephone Company will provide, subject to the availability of facilities, Direct Inward

Dialing (DID) Service. DID Service provides for the completion of local and toll calls to

associated station numbers without intermediate handling by an attendant.

B. Rates
a. The rates and charges for central office trunk associated with Direct Inward Dialing
(DID) Service are as found below:
Monthly
Rate NRC
1. DID Facility Charge, Per Trunk $49.99(4) (1)
2. DID Facility Charge, Per T1 System (1) (1)
3 DID Software Translation Charge,
Per Trunk N/A $50.00
4. DID Number Assignment Charge $25.00(2)
a. 1-100 numbers, per number rate $0.50
b. 101+ numbers, per number rate $0.25(3)
C.  Conditions

1. The service is furnished subject to the availability of Central Office facilities and
compatibility of customer-provided equipment.

2. The service includes central office switching equipment for in-dialing from the
exchange and toll network directly to stations associated with customer premises
equipment.

(1) See associated DTS/DS1 and Service Connection Charge tariffs for the applicable rates.
(2) Not applicable if installed with initial installation. Subsequent installations are subject to non-

recurring costs.
(3) The $0.25 per number rate is applicable only on the 101+ numbers. The $0.50 per number

rate applies to the first 100 numbers purchased.
4) The maximum allowable rate is $56.27. ()
(5) This service may only be provided based on available facilities. As the Company upgrades its

network to fiber and VolP, this service may no longer be available to new customers and is

grandfathered to existing business customers served over fiber as of November 6, 2020. This

service will continue to be available to all business customers who are served over other

facilities such as copper.

ISSUED: December 15, 2023 EFFECTIVE: January 16, 2024
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K2  DIRECT INWARD DIALING (DID) SERVICE (Continued)

PRIVATE BRANCH EXCHANGE SERVICE

C. Conditions (Continued)

3.

10.

11.

12.

r

The rates herein contemplate the use of standard Telephone Company equipment
and serving arrangements and are in addition to rates and charges for the service
with which it is furnished. When equipment or service of a special type is
requested and provided, rates and charges are related to the costs involved to
meet the individual requirements of each case.

DID service provisioned on a T1 system (DTS/DS1) shall require a minimum of 10
channels to be utilized on the T1 system. Requests for DID service with less than
10 trunks will be provisioned on a per trunk basis.

Operational characteristics of interface signals between the Telephone Company-
provided connecting arrangements and the customer-provided equipment must
conform to the rules and regulations the Telephone Company considers necessary
to maintain proper standards of service.

The Telephone Company shall not be responsible if changes in any of the
equipment, operations, or procedures of the Company utilized in the provisioning of
DID services render any facilities provided by the customer obsolete or require
modification of such equipment or system, or otherwise affect its use or
performance.

Directory listings will be provided in accordance with the regulations of the
"Directory Listings" section of this Tariff. DID numbers furnished herein are not
entitled to free directory listings.

Customer-provided equipment must be arranged by the customer to provide for the
intercepting of assigned but unused station numbers.

The customer being provided DID service will be responsible for all toll calls billed
to the DID numbers.

DID numbers will be sold in conjunction with services capable of DID translation.
These charges do not apply to paging companies.

The assignment of telephone numbers and the sequence of numbers assigned to a
DID service is determined by the Company based on the rules established in FCC
order 00-104. The customer may request a sequential block of numbers to be
placed into service at a later date. Non-Recurring Charges for DID numbers may
apply to recover the cost of reserving the numbers. Reserved numbers can only be
held for a maximum of six months. After six months, the reserved numbers must
be placed in service for that specific customer or the numbers will be categorized
as available for use by other customers.

BFOVED

ISSUED: October 25, 2002

BY: Paul E. Pederson, Vice-President

EFFECTIVE: November 25, 2002
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K.2 DIRECT INWARD DIALING (DID) SERVICE (Continued) APP%@W E@

C. Conditions (Continued)

12. Where DID service is required on more than one group of trunks, each such (T) (M)
group shall be considered as a separate trunk group.

13. The assignment of the telephone numbers and the sequence of numbers (M
assigned to a DID service is at the discretion of the Company. The
customer will request the block of numbers to be placed into service and
the block of numbers to be held in reserve for future use. Rates and
Charges for DID numbers will apply to both in-service and held-in-service (T
numbers. Reserved numbers can only be held for a maximum of six
months. After six months, the reserved numbers must be placed in service
or no longer reserved by the Company per FCC 00-104. (M)

(M)  Material previously appeared on Sheet 2 of this Section.

ISSUED: August 16, 2001 EFFECTIVE: September 16, 2001

BY: Paul E. Pederson, Vice-President
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K.3 IDENTIFIED OUTWARD DIALING (I0D) SERVICES

A. General

I8

The service includes central office equipment necessary for identification of
outgoing toll messages and billing of toll messages by station number and
is furnished subject to the on premise equipment being arranged for IOD
Service.

The service must be provided on all direct outward dialing trunks in each of
the toll message groups.

Where identified outward dialing is requested on more than one (1) group
of trunks, each such group shall be considered as a separate 10D Service.

A minimum contract period of five (5) years shall apply with a basic
termination charge reduced by 1/60" for each full month of service.

Customer provided equipment that must interface with the company
provided equipment, either directly or indirectly, must conform to the
operational characteristics of the company provided equipment.

A minimum monthly charge based upon the initial number of 10D trunks will
apply.

Subsequent minimum charges are to be established when the trunks in a
particular group arranged for IOD exceeds the previously established
number of trunks by three (3) based upon the number of trunks in each

group.

(1) This service may only be provided based on available facilities. As the Company upgrades its
network to fiber and VolP, this service may no longer be available to new customers and is
grandfathered to existing business customers served over fiber as of November 6, 2020. This
service will continue to be available to all business customers who are served over other
facilities such as copper.

ISSUED: October 6, 2020 EFFECTIVE: November 6, 2020

BY: Joel Dohmeier, Vice-President
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K.4

K.5

K.6

K.7

B. Rates and Charges

1.  Central Office Equipment

Central Office switching equipment is required, whether the PBX is

company owned or customer provided.

a. ldentified Outward Dialing

Monthly
Rate

1. 10D Service for first

10 trunks in a group,

with a minimum charge of

10 trunks $270.00
2. 10D Service for the

11" through 30™ trunk

in a group, per trunk 27.00

Basic
Termination

Charges

$13,130.00

1,313.00

3.  The charges for any modification, rearrangements and moves
not involving additional central office equipment shall be based

upon “Cost plus” compensation.

RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

RESERVED FOR FUTURE USE

ISSUED: August 16, 2001

BY: Paul E. Pederson, Vice-President

EFFECTIVE: September 16, 2001
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