GENERAL EXCHANGE TARIFF

Index
BLUE RIDGE TELEPHONE COMPANY Sixteenth Revised Sheet 1
Georgia Cancels Fifteenth Revised Sheet 1
INDEX | APPROVED |

Subject Section Sheet
Access Service S 1
Access to Customer Premises B 5
Additional Directory Listings F 1
Adjustments for Local Taxing Authority Payments E 7
Advanced Calling Services M 15
Alternate Listing Charges F 1
Application of Rates for Business and Residence Service B 2
Application for Service B 1
Automatic Dialing Equipment Mc 2
Availability of Facilities B 5
Basic & Unlimited Phone Bundles M 54-55
Basic 24 & Unlimited 24 Phone Bundles M 58-59
Billing Disputes B 13
Billing, Errors & Adjustments B 12
Billing, Seasonal and Vacation M 6
Business Rate Application B 6
Business (TDS) Voice Bundle M 56-57
Charges Applicable Under Special Conditions E 1-9
Coin Telephone Service G 1
Concealed Wiring E 3
Connection Charges (Service Charges) D 1
Construction Charges E 1-4
Contract Period

Directory F 2

Service B 14
Contract Service Arrangements E 9
ISSUED: March 1, 2024 EFFECTIVE: May 1, 2024

BY: Andrew Petersen, Vice-President
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(M)-Material previously appeared on Sheet 1 of this Section.
ISSUED: October 1, 2018 EFFECTIVE: November 30, 2018

BY: Joel Dohmeier, Vice-President
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ISSUED: October 1, 2018

BY: Joel Dohmeier, Vice-President

EFFECTIVE: November 30, 2018
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Index
BLUE RIDGE TELEPHONE COMPANY Seventeenth Revised Sheet 3
Georgia Cancels Sixteenth Revised Sheet 3
INDEX
Subject Section Sheet
(D)
(D)
(D)
Installation Charges ..........c..oiiiiiiiiii e D 1
Integrated Services Digital Network (ISDN) — Primary Rate Interface.. O 9-15
(D)
Interruptions of Service, Allowance for............ccccovveeeiiieecceie s, B 6 (M
Late Payment Charges ...t i B 13
Liability of the COMPANY...ciiuisimamimisims s sboimsssassisivisasiurositinnsasiiovnns B 10 (T
Lifeling ASSIStANCE .........cocviiiiiiiiicciiccieeccis e H 1
Lin@ HUNING .ccooveemrennninecnecnnnn e st isastissssssasssovsiasssoassssnaiiaistanasinssn M 4
Listings, DIFECIONY ......oi ittt F 1
LoCal CalliNng AFBAS ........uveeiiiiieeeeee e ee e ae e r e e s e e anna s C -
Local Exchange Service Rates..........ccoeeecvieiviniiiiciicniiniiecie e C -
Local Taxes and Franchise Fees............ccocovviviiviinnieeciiiininniesciinineseeens E 7
Low-Income Assistance Programs ...........cccocvvvieiiioiiiiieiiiieinineseeesessninens H 1
(D)
Message Toll Telephone SerViCe .........cccccorveevieieiieerieiieeeieesineeesaeees Q 1
Mileage Charges, EXtension LiN€.............coovirviiiiiieininiieesieecee e C 4
Mileage Charges, Foreign Exchange .............ccccoviviiiiniiicniciiicseinennns | 1
Mileage Charges, Private Line Service ...........ccocevveiieeniieniiccnirecinenn. T 1
Mileage Charges, Tie LINE........cccviiiieieiiiiciiiiiie st eine e sanee s i 10
(D)
Miscellaneous Service Arrangements ...........ocveeeeveeereeeessesserssessseenes M -
ISSUED: October 1, 2018 EFFECTIVE: November 30, 2018

BY: Joel Dohmeier, Vice-President
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BLUE RIDGE TELEPHONE COMPANY
Georgia

Index
Thirteenth Revised Sheet 4
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N1 SeIVICO ..cvviiiiiiiiricnrensnsiec st tssseesessssasesnee

Non-Published Directory Listings ..............ccccveveciiiinnennn
Non-Recurring Charges (Service Charges) ..................

Non-Sufficient Funds Check (NSF)...........c.ccccivveveennn.

Off-Premise EXteNSION.......cccuceviviviireiiriiisiieseennesressnnes
Operator SerViCes ... wsissinusisssssissessiissaissssssnvinnss

Ownership of Facilities...........ccccocevreiiecrciinineeninennne.

Paging Service (Radio)..........ccooveireiieiirniinniieiinirennienes

Payments..............oossshesisemssinssesissnirossissmmsesasansansrangas
Paystallon SemviEE .. comuammmmmasmmasasasssmsarroscmns

Premises, Defacement of ...........ccoovvveeveeiiiieriereiiinnieenens
Premises, Access to Customer..........ccceeeiiveveviieereninnnn
Private LiNe SeIrVICE ........coeviieiiiiiiiiiieeeiiiiieseesessnnsesssssnns

RATID LOOPS. qcmvssimamssssisons inssmsmssinsas ssiss s sseaissussnn
Reconnect for Non- Payment..............cccvevriivnrceeinnnnne
Regulations, General..............ccccooieeeiiiiieciriiecceiniieeeens
Relocation Forwarding Service ...........cccccevvvvviviccrireenne.

Residence, Application of Rates ...............cccceeeeiivvnennns
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ISSUED: October 17, 2019

BY: Joel Dohmeier, Vice-President

EFFECTIVE: December 25, 2019
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BLUE RIDGE TELEPHONE COMPANY

Index
Nineteenth Revised Sheet 5

Georgia Cancels Eighteenth Revised Sheet 5
INDEX
Subject Sheet'/ | |
-S-
Safety LiNg SeIVICE ..o simbummsiivasinesiasviabstivesibensies waivait s isgisniiiation M 46
Safety Line Service (BUSINESS) ........cooriiiiiiiiiiiiiiii et ssae s enes M 51
SEASONAl SOIVICE weuoms auvvis sumss s smm s s SO YT S R S P S S e oy M 3
SECUNtY LINE SEIVICE ......oooeiieiiiiieiere e e sseesssesne e e et s enaeebsa e e e ssnaeneen M 52
Service Connection Charges ...........c.ooiiiiiiiiiniiiieie it et D 1
Service INTEITUPHONS ....ccouuai i it e i e S e s s aai sy b S 53y B 6
Service ReStoration...............eiiimmisimaimmisiteniividissiai i B 14
SMAM PACK LItE........eoe e oo e iinsssiissansasrveiserssssassanssbisasdoussssams s ssiasaniians M 44
Special Assemblies of EQUIPMENL...........cccoiiieiiiiiii s E 5
Special Services & FaCilities..............oooeeeeeiiie i ceeiiee e e seeeeenaaeens E 5
STAR BUSINESS BUNAIES...........eviiiiiie e aeesaessemna e M 49,50
STAR Packages ........cuuuuiermmvssressss s eriisisiomia it siarkedilidiossssssraarsssassaessssinsosiven M 47,48
Surcharge, GA UAF ..............coon siuisimddbnsasisism it sobasbissvivsdibassainsids E 10
SUSPENSION Of SEIVICE .....coouvieevieeiieetieese e ceies s saesiaaecesaesssseeisssesaeasseesrannns M 3
Symbols; EXpIanation O ... sswmammsmamemescmsnre s s o
By 8
TDS U Talk Package ....ooceeiiiieieecie e e M 42
Telephone DIreCIOMES  ...ocvooieiieie e s es F 1
Telephone NUMDETS...........cocoiiiiieii e s B 6
Telephone Relay Service (See 711 Dialing Code for Telephone
RelaY SOIVICE) .vveisiviiuineentiiennsrnensanevsionsssmissessnnsssintsssis o5saseraramianmiss M 28
Termination Of SEIVICE  .....c.covieiiiiiiiiiciie et eeee e s ba e s mesere e enee e B 15
TH@ LINES «.eeeiiiiieiee ettt e e e e s e ersaasensa e e erssts s eensaseaeersnse e naesenaeeas T 4
TOll RESEICHON ........iiiivivineen cissssssiiosssiisnisinssesiesiismismir it nam oo M 8.2
Total Choice-Home PacKage ............ccuviriiiiiiniiiiiniiieaiesie ittt eeneie s M 40
Total ChOICE Pro .......... oo sonsiisaiva s msims s e slisn s M 38
Total ChoiCe REIUMN ..ottt b b s eba b M 43
BRoie= =11l = ot ——— S S SR M 30
-U-
Universal Service Fund ACCess SUICharge.........cccocvivieieiiiiniiinneecesiecisesinenns 10
Use of Customer Service...........cccecevveirnaens S 2
V-
Vacation and Seasonal SEIVICE ...........cccovivreiiriiiiisiiisiieeiieis s sb e ss s 7
Virtual Telephone NetwWork (VTN) .......ccoeiioiiiiiicieineciceseensse s craesnseseesss e enes 34
-W-

ISSUED: October 1, 2018

BY: Joel Dohmeier, Vice-President

EFFECTIVE: November 30, 2018
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