
SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Eleventh Revised Sheet 1 
 Cancels Tenth Revised Sheet 1 

 

Effective:  May 19, 2024 

9. RATES AND CHARGES 
 

9.1 Special Access Service 
 

9.1.1 High Capacity Service 
 

Regulations concerning High Capacity Service are set forth in Section 4 
preceding. 

 
 Monthly Nonrecurring 
 Rate Charge 

(A) Channel Termination 
 

(1) Per Termination (Month to Month) 
 

(a) DS1 (1.544 Mbps) 
- Type 1(1) $1,300.00 $200.00 
- Type 2(2) $3,190.00 $200.00 

 
(b) DS3 (44.736 Mbps) 

- Type 1(1) $10,726.00 $800.00 
- Type 2(2) $17,164.00 $800.00 

 
(c) OC3 (155.52 Mbps) 

-  Type 1 $6,633.00 $900.00 
-  Type 2(2) $6,633.00 $900.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates available to new circuits ordered after 11/1/06. 
2 These services are grandfathered to existing customers effective August 24, 2020.  The 

service will not be available to new customers after this date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (I) 
 
 
 (I) 
 (I) 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 First Revised Sheet 2 
 Cancels Original Sheet 2 

 

Effective: August 24, 2020 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 
 Monthly Nonrecurring
 Rate Charge 

(A) Channel Termination 
 

(2) Per Termination (36 Month Term)(2) 

 
(a) DS1 (1.544 Mbps) 

- Type 1(1) $102.00 $100.00 
- Type 2 $135.00 $100.00 

 
(b) DS3 (44.736 Mbps) 

- Type 1(1) $750.00 $600.00 
- Type 2 $1,200.00 $600.00 

 
(c) OC3 (155.52 Mbps) 

-  Type 1 $2,000.00 $900.00 
- Type 2 $2,000.00 $900.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Rates available to new circuits ordered after 11/1/06. 
2 These services are grandfathered to existing customers effective August 24, 2020.  The 

service will not be available to new customers after this date.

 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)

(C)
 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 First Revised Sheet 3 
 Cancels Original Sheet 3 

 

Effective:  August 24, 2020 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 

(A) Channel Termination (Continued) 
 

(3) Per Termination (60 Month Term)(2) 

 Monthly Nonrecurring
 Rate Charge 

(a) DS1 (1.544 Mbps) 
- Type 1(1) $60.00 $0.00 
- Type 2 $110.25 $0.00 

 
(b) DS3 (44.736 Mbps) 

- Type 1(1) $600.00 $0.00 
- Type 2 $960.00 $0.00 

 
(c) OC3 (155.52 Mbps) 

-  Type 1 $1,875.00 $900.00 
- Type 2 $1,875.00 $900.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Rates available to new circuits ordered after 11/1/06. 
(2) These services are grandfathered to existing customers effective August 24, 2020.  The 

service will not be available to new customers after this date.

 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)

(C)
 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 First Revised Sheet 4 
 Cancels Original Sheet 4 

 

Effective: August 24, 2020 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 

(B) Channel Mileage (Continued) 
 

(1) Channel Mileage Facility, per mile 
 

 Optional Rate Plan 
 Monthly 36 Month(2) 60 Month(2) 

(a) DS1 (1.544 Mbps) – Type 1 & 2(2) 

0 to 15 Miles $16.00(1) $10.88(1) $8.00(1) 
Over 15 to 24 Miles $16.00 $10.88 $8.00 
Over 24 to 100 Miles $3.00 $2.04 $1.50 
Over 100 Miles $2.00 $1.36 $1.00 

 
(b) DS3 (44.736 Mbps) – Type 1 & 2(2) 

0 to 15 Miles $72.00(1) $41.76(1) $23.04(1) 
Over 15 to 24 Miles $72.00 $41.76 $23.04 
Over 24 to 100 Miles $36.00 $20.88 $11.52 
Over 100 Miles $27.00 $15.66 $8.64 

 
(c) OC3 (155.52 Mbps) – Type 1 & 2(2) 

0 to 15 Miles $225.00(1) $191.25(1) $168.75(1) 
Over 15 to 24 Miles $225.00 $191.25 $168.75 
Over 24 to 100 Miles $115.00 $97.75 $86.25 
Over 100 Miles $86.00 $73.10 $64.50 

 
 
 
 
 
 
 
 
 
 
(1) This charge will be waived when both end point locations are within the company’s serving 

exchange. 
(2) All Type 2 services and Type 1 services under the 36 & 60 month rates plans are 

grandfathered to existing customers effective August 24, 2020.  The services will not be 
available to new customers after this date.

 
 
 
 
 
 
 
 
 
 
 
 (C)
 (C)
 
 
 
 
 
 (C)
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 

(C)
 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 First Revised Sheet 5 
 Cancels Original Sheet 5 

 

Effective: August 24, 2020 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 

(B) Channel Mileage (Continued) 
 

(2) Channel Mileage Termination 
 Monthly 
 Rate(1) 

(a) Per Termination (Month to Month) 
 

- DS1 (1.544 Mbps) – Type 1 & 2(2) $75.00 
 

- DS3 (44.736 Mbps) – Type 1 & 2(2) $350.00 
 

- OC3 (155.52 Mbps) – Type 1 & 2(2) $422.00 
 

(b) Per Termination (36 Month Term)(2) 

 
- 1 DS1 (1.544 Mbps) – Type 1& 2 $45.00 

 
- DS3 (44.736 Mbps) ) – Type 1& 2 $290.50 

 
- OC3 (155.52 Mbps) ) – Type 1& 2 $337.60 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The charge is waived on Type 1 and 2 when the total Channel Mileage Facility is 15 miles or less. 
 
(2) All Type 2 services and Type 1 services under the 36 & 60 month rate plans are grandfathered to 

existing customers effective August 24, 2020.  The services will not be available to new customers 
after this date. 

 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 (C)
 
 (C)
 
 (C)
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 

(C)
 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Eighth Revised Sheet 6 
 Cancels Seventh Revised Sheet 6 

 

Effective:  May 19, 2024 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 

 Monthly 
 Rate 

 
(B) Channel Mileage (Continued) 

 
(2) Channel Mileage Termination 

 
 (c) Per Termination (60 Month Term)(2) 

 
- 1 DS1 (1.544 Mbps) – Type 1 & 2(1) $30.00 

 
- DS3 (44.736 Mbps) ) – Type 1 & 2(1) $280.50 

 
- OC3 (155.52 Mbps) ) – Type 1 & 2(1) $316.50 

 
(C) Optional Features and Functions 

 
(1) Multiplexing, per arrangement 

 
- DS3 to DS1 $2,158.00 

 
- OC3 to DS3 $600.00 

 
 
 
 
 
 
 
 
 
 
 
(1) The charge is waived on Type 1 and 2 when the total Channel Mileage Facility is 15 miles or less. 
(2) These services are grandfathered to existing customers effective August 24, 2020.  The services 

will not be available to new customers after this date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (I) 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Eleventh Revised Sheet 7 
 Cancels Tenth Revised Sheet 7 

 

Effective:  May 19, 2024 

9. RATES AND CHARGES (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.1 High Capacity Service (Continued) 
 Monthly 
 Rate 

 
(D) Clear Channel Capability 

- per 1.544 Mbps transmission path  None 
 

(E) Cross Connect 
- per Arrangement (Month to Month) 

 
DS1 to DS1 – Type 1 $975.00 
DS1 to DS1 – Type 2(1) $975.00 
DS3 to DS3 $625.00 
OC3 to OC3 $120.00 

 
(F) OCN Protection Card 

 
(1) Month to Month 

OC3 – Type 1 & 2(1) $898.00 
 

(2) 36 Month Term(1) 

OC3 – Type 1 & 2 $160.00 
 

(3) 60 Month Term(1) 

OC3 – Type 1 & 2 $140.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) All Type 2 services and Type 1 services under the 36 & 60 month rate plans are grandfathered to 

existing customers effective August 24, 2020.  The services will not be available to new 
customers after this date. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (I) 
 (I) 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 8 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES – TDS METROCOM (Continued) 
 

9.1 Special Access Service (Continued) 
 

9.1.2 Individual Case Filings 
 

Rate and charges for Selected Special Access Services are provided on an 
individual case basis.

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 9 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.1 Access Ordering 
 

 Charge 
(A) Access Order Charge 

 
Per Order, Type 1 $81.00 
Per Order, Type 2 – All Markets except MN & ND $89.00 

 
(B) Service Date Change Charge1 

 
A Service Date Change Charge 
will apply, on a per order per 
occurrence basis, for each 
service date changed.  The Access 
Order Charge as specified 
in 9.2.1(A) preceding does 
not apply.  The applicable charge is: 

 
 

Per Order, Type 1  $34.00 
Per Order, Type 2 – All Markets except MN & ND $34.00 

 
(C) Design Change Charge 

 
The Design Change Charge 
will apply on a per order 
per occurrence basis, for each 
order requiring design change. 

 
Per Order, Type 1 – MN & ND Markets $34.00 
Per Order, Type 1 – All Markets except MN & ND $60.00 
Per Order, Type 2 – All Markets except MN & ND $60.00 

 
(D) Miscellaneous Service Order Charge 

 
Per Order, Type 1 $34.00 
Per Order, Type 2 – All Markets except MN & ND $34.00 

 
 
 
 
 
1 If the requested service date change is more than 30 days from the original service date 

or installation date, a cancellation charge will apply in addition to the Service Date Change 
Charge. 

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 10 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.1 Access Ordering (Continued) 
 Charge 

 
 (E) Expedite Service Order Charge 
 
  The Expedite Service Order Charge 
  will apply in addition to the Access 
  Order Charge on a per order basis 
  for each order requesting an expedited 
  service date. 
 

Per Order, Type 1 $50.00 
Per Order, Type 2 $200.00 

 
(F) Cancellation Charge 

 
Per Order, Type 1 $350.00 
Per Order, Type 2 $500.00 

 
9.2.2 Additional Engineering 

 
 Each Half 
 Hour or 

Additional Engineering Fraction 
Periods – All Markets except MN & ND Thereof 

 
(A) Basic Time per engineer 

normally scheduled 
working hours $32.50 

 
(B) Overtime per engineer 

outside of normally 
scheduled working hours $50.00* 

 
(C) Premium Time outside of 

scheduled work day, 
per engineer $75.00* 

 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 11 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.2 Additional Engineering (Continued) 
 

 Each Half 
 Hour or 

Additional Engineering Fraction 
Periods – MN & ND Markets Thereof 

 
(A) Basic Time per engineer 

normally scheduled 
working hours $17.19 

 
(B) Overtime per engineer 

outside of normally 
scheduled working hours $25.78* 

 
(C) Premium Time outside of 

scheduled work day, 
per engineer $34.38* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 12 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES – TDS METROCOM (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.3 Additional Labor 
 

 Each Half 
 Hour or 

Additional Labor Fraction 
Periods – All Markets except MN & ND Thereof 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
per technician $35.00* 

 
- Premium Time, 

outside of scheduled 
work day, 
per technician $45.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 13 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.3 Additional Labor (Continued) 
 

Additional Labor Periods – Each Half Hour or Fraction Thereof 
 All Markets except MN & ND 

 Installation Central Office 
 and Repair Maintenance 
 Technician Technician 

 
(C) Testing and Maintenance with 

 other Telephone Companies, or 
 Other Labor 

 
- Basic Time per technician 

 normally scheduled working hours $32.50 $32.50 
 

- Overtime per technician 
 outside of normally scheduled 
 working hours on a scheduled 
 work day $35.00* $50.00* 

 
- Premium Time per technician 

 outside of scheduled work day $45.00* $75.00* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 14 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.3 Additional Labor 
 

 Each Half 
 Hour or 

Additional Labor Fraction 
Periods –MN & ND Markets Thereof 

 
(A) Installation or Repair 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
per technician $27.99* 

 
- Premium Time, 

outside of scheduled 
work day, 
per technician $37.32* 

 
(B) Stand by 

 
- Basic time, 

normally scheduled 
working hours, 
per technician $18.26 

 
- Overtime, 

outside of normally 
scheduled working 
hours on a scheduled 
work day, 
per technician $27.38* 

 
- Premium Time, 

outside of scheduled 
work day, 
per technician $36.51* 

 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
 Original Sheet 15 
  

 

Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.3 Additional Labor (Continued) 
 

Additional Labor Periods Each Half Hour or Fraction Thereof 
 - MN & ND Markets 

 Installation Central Office 
 and Repair Maintenance 
 Technician Technician 

 
(C) Testing and Maintenance with 

 other Telephone Companies, or 
 Other Labor 

 
- Basic Time per technician 

 normally scheduled working hours $18.66 $17.91 
 

- Overtime per technician 
 outside of normally scheduled 
 working hours on a scheduled 
 work day $27.99* $26.86* 

 
- Premium Time per technician 

 outside of scheduled work day $37.32* $35.81* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 

 



SPECIAL ACCESS SERVICE CATALOG 
TDS Metrocom, LLC Section 9 
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Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.4 Miscellaneous Services 
 

(A) Additional Cooperative Acceptance Testing – Special Access 
 

 Each Half 
 Hour or 
 Fraction 

Testing Periods Thereof 
 

Basic Time, Overtime* 
and Premium Time* See the rates 

 for Additional 
 Labor as set 
 forth in 9.2.3(C) 
 preceding 

 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 



SPECIAL ACCESS SERVICE CATALOG 
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Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.4 Miscellaneous Services (Continued) 
 

(B) Additional Manual Testing – Special Access 
 

 Each Half 
 Hour or 
 Fraction 

Testing Periods Thereof 
 

Basic Time, Overtime* 
and Premium Time* See the rates 

 for Additional 
 Labor as set 
 forth in 9.2.3(C) 
 preceding 

 
(C) Maintenance of Service 

 
 Each Half 
 Hour or 

Maintenance of Service Fraction 
Periods  Thereof 

 
Basic Time, Overtime* 
and Premium Time* See the rates 

 for Additional 
 Labor as set 
 forth in 9.2.3(C) 
 preceding 

 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with the employee's 
scheduled work period is subject to a minimum charge of four hours.

 



SPECIAL ACCESS SERVICE CATALOG 
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Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.2 Other Services (Continued) 
 

9.2.4 Miscellaneous Services (Continued) 
 

 Monthly 
 Rate 

 
(D) Controller Arrangement 

 
Per Arrangement $100.00 
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Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.3 Special Construction 
 

9.3.1 Basis for Rate and Charges 
 

Rates and charges are on an individual case basis.
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Effective:  August 1, 2020 

9. RATES AND CHARGES (Continued) 
 

9.4 Telecommunications Service Priority 
  Non-Recurring 
  Rate 

9.4.1 Priority Installation or Restoration Activation 
 

(A) Prime Service Vendor (Type 1 or 2 Service) $136.00 
 
 Monthly 
 Rate 
 

9.4.2 Priority Restoration Maintenance and Administration 
 

(A) Prime Service Vendor (Type 1 or 2 Service) $3.00 

 

 


