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A.  APPLICABILITY
Applicable to access service within a Local Access and Transport Area (LATA) for connection to
intrastate communication services for intrastate customers within the operat'ting territory of
Winterhaven Telephone Company.

B. TERRITORY

Within the exchange area, as said area is defined on a map filed as part of the tariff schedules.

C. CONCURRENCE

The Company adopts the National Exchange Carrier Association (NECA), Inc.’s Interstate Tariff (T)
F.C.C. No. 5, as such tariff now exists, or may be revised, added to or supplemented. (M)

For services that are offered in access tariffs concurred to by Winterhaven Telephone Company
but are not presently provided or for which parts and/or materials are unavailable at the time of the
order, the Utility will attempt to provide said service in a timely fashion, where facilities are
available. However, the provision of said service may be delayed due to circumstances beyond
the control of Winterhaven Telephone Company.

(M1)
1.  Exceptions to Concurrence (T)
a. Section 2 - Identification and Rating of Toll VolP — PSTN Traffic (Mgw()T)
(1) Scope (T)

VolIP-PSTN Traffic is defined as traffic exchanged between the Telephone
Company end user and the customer in time division multiplexing (“TDM”") (M2)
format that originates and/or terminates in Internet protocol (“IP") format. This
section governs the identification of Toll VolP-PSTN Traffic that is required to
be compensated at interstate access rates (unless the parties have agreed
otherwise) as mandated by the Federal Communications Commission in its
Report and Order in WC Docket Nos. 10-90, etc., FCC Release No. 11-161
on November 18, 2011 (“FCC Order’) and the FCC's Second Order of
Reconsideration (12-47) released April 25, 2012. Specifically, this section
establishes the method of separating Toll VolP-PSTN Traffic from the
customer’s traditional intrastate access ftraffic, so that such traffic can be
billed in accordance with the FCC Order.

(2) Rate of Toll VoIP-PSTN Traffic (M

The Toll VolP-PSTN Traffic identified in accordance with this tariff section will
be billed at rates equal to the Telephone Company's applicable tariffed (M2)
interstate switched access rates as specified in the Telephone Company’'s
applicable federal access tariff. (M)

(M)-Material previously appeared on Revised Sheet 1142-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1148-T in this Schedule.
(M2)-Material now appears on Revised Sheet 1148-T in this Schedule.
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1. Exceptions to Concurrence (Continued)

a. Section 2 - Identification and Rating of Toll VolP — PSTN Traffic (Continued)

(3) Calculation and Application of Percent-VolP-Usage Factor

(@)

(b)

(c)

(d)

(e)

(f)

(9)

The Telephone Company will determine the number of terminating intrastate Toll
VolIP-PSTN Traffic minutes of use (MOU) to which interstate rates will be applied
under (2), preceding, by applying a terminating PVU factor to the total intrastate
access MOU terminated by a customer to the Telephone Company’s end user.

The Telephone Company will determine the portion of dedicated facilities to
which interstate rates will be applied under (2), preceding, by applying a PVU
factor for dedicated switched access facilities to the dedicated facilities between
the Telephone Company and the customer.

The Telephone Company will determine the number of originating intrastate Toll
VoIP-PSTN Traffic minutes of use (MOU) to which interstate rates will be applied
under (2), preceding, by applying an originating Percent VolP Usage (PVU) factor
to the total intrastate access MOU originated by a Telephone Company end user
and delivered to the customer.

The customer will calculate and furnish to the Telephone Company a terminating
PVUC factor (along with the supporting documentation as specified in (3)(g)
below) representing the whole number percentage of the customers total
terminating intrastate access MOU that the customer sent to Telephone
Company and which originated in IP format and that would be billed by the
Telephone Company as intrastate terminating access MOU.

If applicable, the Telephone Company will calculate and periodically update a
terminating PVUT factor representing the percentage (as a whole number) of
total intrastate terminating access MOU that the Company receives from the
customer that terminates in IP format at the end user’s premises.

The customer will calculate and furnish to the Telephone Company an originating
PVUC factor (along with the supporting documentation as specified in (a)(3)()
below) representing the whole number percentage of the customer's total
originating intrastate access MOU that the customer receives from the Telephone
Company and that is terminated in IP format and that would be billed by the
Telephone Company as intrastate originating access MOU.

If applicable, the Telephone Company will calculate and periodically update an
originating PVUT factor representing the percentage (as a whole number) of total
originating access MOU that the telephone company originated in IP format at the
end user's premises, and that is sent to the customer.

(M)-Material previously appeared on Revised Sheets 1142 & 1143-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1147-T in this Schedule.
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1. Exceptions to Concurrence (Continued)

a. Section 2 - Identification and Rating of Toll VoIP — PSTN Traffic (Continued)
(3) Calculation and Application of Percent-VolP-Usage Factor (Continued)

(h) The Company will develop a total originating and a total terminating Percent VoIP
Usage (“PVU") factor combining the customer’s applicable originating or
terminating PVUC factor with the Company’s applicable originating or terminating
PVUT factor.

1) The PVU calculation below is applied when the Company does not_bill based
on actual call detail records for the Company’s intrastate IP traffic at interstate
rates.

PVU = PVUC + [PVUT x (1-PVUC)] applied to the Company’s end user’s total
intrastate originating or terminating MOU.

Example (applicable to terminating MOU): The customer reported that their
PVUC as 40%. The Company’s PVUT is 10%. This results in the following:

PVU = 40% plus (10% times (1-40%)) = 46%

This means that 46% of the Intrastate terminating MOU exchanged between
the customer and the Company’s end users will be rated at Interstate rates.

2) The PVU calculation below is applied when the Company bills are based on the
actual call detail records for the Company’s intrastate IP traffic at interstate
rates.

The formula for usage will be as follows:
PVU = PVUC x (1-PVUT) applied to the Company’s TDM end user’s total
intrastate originating or terminating MOU.

Example (applicable to terminating MOU): The Company has identified that
there was 10,500 intrastate terminating MOU that were identified and
exchanged between the customer and the Company’s IP end users. The
customer reported that their PVUC as 40%. The Company’s PVUT is 10%.
This results in the following:

PVU = 40% times (1-10%) = 36%

This means that 36% of the Intrastate terminating MOU exchanged between
the customer and the Company’'s TDM end users will be rated at interstate
rates and the intrastate 10,500 MOU will also be rated at interstate rates.

(M)-Material previously appeared on Revised Sheet 1144-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1148-T in this Schedule.
(M2)-Material now appears on Revised Sheet 1146-T in this Schedule.
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1. Exceptions to Concurrence (Continued) m
a. Section 2 - Identification and Rating of Toll VolP — PSTN Traffic (Continued) (M)Y(M1)(T)
(3) Calculation and Application of Percent-VolP-Usage Factor (Continued) (M

(i)  The customer shall not modify their reported PIU factors to account for VolP (M
- PSTN Traffic.

(i) The customer provided terminating and originating PVUC factors shall be (M
based on information such as the number of the customer’s retail VolP
subscriptions in the state (e.g. as reported on F.C.C. Form 477), traffic
studies, actual call detail or other relevant and verifiable information.

(k) The customer shall retain the call detail, work papers, and information used (M
to develop the PVUC factors for a minimum of two years.

()] If the Customer does not furnish the Telephone Company with the above (T
PVUC factors, the Telephone Company will utilize a PVU factor equal to the
Telephone Company supplied PVUT. M)

(M1)

(M)-Material previously appeared on Revised Sheet 1145-T in this Schedule.
(M1)-Material now appears on Revised Sheets 1139 & 1140-T in this Schedule.
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1. Exceptions to Concurrence (Continued) (T)
a. Section 2 - Identification and Rating of Toll VolP — PSTN Traffic (Continued) (MY(M1)(T)

(4) Initial PVU Factor

(a) If the customer provides the terminating PVUC factor to the Telephone (M
Company by April 15, 2012, the Telephone Company will retroactively
adjust the customer's bills to reflect the calculated PVU factor that
includes the PVUC factor as of December 29, 2011. If the Customer
does not provide PVUC factor by April 15, 2012, the Telephone Company
will set the PVU factor equal to the Telephone Company supplied PVUT.

(b) If the terminating PVU factor cannot be implemented in the Telephone
Company’s billing system by December 29, 2011, once the factor can be
implemented, the Telephone Company will adjust the customer’s bills
retroactively to reflect the calculated terminating PVU factor that includes
the terminating PVUC factor provided by the customer to the Telephone
Company prior to April 15, 2012

(c) The Telephone Company may choose to provide credits based on the
calculated terminating PVU factor on a Quarterly basis until such time as
billing system modifications can be implemented.

(5) PVU Factor Updates — Originating’ (M

The customer may update the PVUC factor quarterly using the method set
forth in subsection (a)(3)(c) preceding. Any updated PVUC factor shall be (T
forwarded to the Telephone Company no later than 15 days after the first
day of January, April, July and/or October of each year. The revised PVUC
factor shall be based on data for the prior three months, ending the last day
of December, March, June and September, respectively. The revised
calculated PVU factor will serve as the basis for future billing, and will be (M1)
effective on the bill date of each such month, and shall serve as the basis for
subsequent monthly billing until superseded by a new PVU factor. No
prorating or back billing will be done based on the updated PVU factor. (M)

' The terminating PVU factor is no longer being accepted due to intrastate terminating switched access rate
parity with interstate rates beginning July 2, 2013.

(M)-Material previously appeared on Revised Sheet 1146-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1140-T in this Schedule.
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1. Exceptions to Concurrence (Continued) (M
a. Section 2 - Identification and Rating of Toll VolP — PSTN Traffic (Continued) (M)(M1)(T)

(6) PVUC Factor Verification — Originating’ (T)

(a) Not more than four times in any year, the Telephone Company may M

request from the customer an overview of the process used to
determine the PVUC factor, the call detail records, description of the
method for determining how the end user originates calls in IP format,
and other information used to determine the customer's PVUC factor
furnished to the Telephone Company in order to validate the PVUC
factor supplied. The customer shall comply, and shall reasonably
supply the requested data and information within 15 days of the
Telephone Company's request.

(b)  The Telephone Company may dispute a customer's PVUC factor in (T
writing based upon:

. A review of the requested data and information provided by the
customer,

. The Telephone Company’s reasonable review of other market
information, F.C.C. reports on VolIP lines, such as F.C.C. Form
477 or state level results based on the F.C.C. Local Competition
Report or other relevant data.

. A change in a reported PVUC factor by more than five
percentage points from the preceding submitted factor.

(c) If after review of the data and information, the customer and the (M
Telephone Company establish a revised PVU factor, the Telephone
Company may apply the revised PVU factor retroactively to the
beginning of the quarter. (M)

1

PVU Factor Verification is no longer applicable due to intrastate terminating switched access rate parity
with interstate rates beginning July 2, 2013. (M1)

(M)-Material previously appeared on Revised Sheet 1147-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1141-T in this Schedule.
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1. Exceptions to Concurrence (Continued) (M
a. ldentification and Rating of Toll VoIP — PSTN Traffic (Continued) (M)(M1)(T)

(6) PVUC Factor Verification — Originating’ (Continued)

(d) If the dispute is unresolved, the Telephone Company may initiate an
audit. The Telephone Company shall limit audits of the customer’s
PVUC factor to no more than twice per year. The customer may
request that the audit be conducted by an independent auditor. In such
cases the associated auditing expenses will be paid by the customer.
The customer shall respond to the audit request within 15 days of the
request.

@ In the event that the customer fails to provide adequate records
to enable the Telephone Company or an independent auditor to
conduct an audit verifying the customer's PVUC factor the
Telephone Company will bill the usage for all contested periods
using the most recent undisputed PVUC factor reported by the

customer to be used in the calculated PVU factor. The [(M1)

calculated PVU factor will remain in effect until the audit can be
completed.

o The Telephone Company will adjust the customer's PVUC
factor based on the results of the audit and implement the
revised PVU factor in the next billing period or quarterly report
date, whichever is first. The revised PVU factor will apply for the
next two quarters before new factor can be submitted by the
customer.

. If the audit supports the customer’s PVUC factor; the usage for
the contested periods will be retroactively adjusted to reflect the
customer’s audited PVUC factor in the calculation of the PVU
factor.

(M)

A PVU Factor Verification is no longer applicable due to intrastate terminating switched access rate parity
with interstate rates beginning July 2, 2013.

(M)-Material previously appeared on Revised Sheet 1148-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1142-T in this Schedule.
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1. Exceptions to Concurrence (Continued) (T

b. Section 3 — Federal Universal Service Charge, ISDN Line Ports, DS1 Line Port, (M)(M2)
and Consumer Broadband-Only Loop Charge (M)

(1) Carrier Common Line (N)
The Company adopts the rules and regulations pertaining to Carrier

Common Line as found in the NECA Interstate F.C.C. Tariff No. 5 as of
July 2, 2002. (N)

(2) Section 3.9, Federal Universal Service Charge, Section 3.10, ISDN Port (M)
Charges, Section 3.11 DS1 Line Ports, and Section 3.12 Consumer (M)

Broadband-Only Loop Charge, do not apply. (T)
c. Section 4 — End User Access Service does not apply. (M)
d. Section 6 — Switched Access Services (N)

The Company adopts the rules and regulations pertaining to Switched Access
Services as found in the John Staurulakis, Inc. (JSI) Interstate F.C.C. Tariff No.

1 as it currently exists and as it may be subsequently modified. (N)
e. Section 9 — Directory Assistance does not apply. (M1)
f.  Section 17 — Rates (T)

The Company adopts the rates for Intrastate Switched Access Services, (M)
Ordering (related to Switched Access Services), Additional Engineering (related
to Switched Access Services), and Miscellaneous Services (related to Switched
Access Services) that are the same as the switched access rates of the John (T)
Staurulakis, Inc. (JSI) Interstate Tariff F.C.C. No. 1, as it currently exists and as (T)
it may be subsequently modified, except for select access rates identified below.

The Company adopts the rates for Intrastate Special Access Services, Ordering
(related to Special Access Services), Additional Engineering (related to Special
Access Services), and Miscellaneous Services (related to Special Access (M2)
Services) that are the same as the special access rates of the NECA Interstate
Tariff F.C.C. No. 5, as of August 1, 1995, except for select access rates
identified below. (M)

(M)-Material previously appeared on Revised Sheet 1139-T in this Schedule.
(M1)-Material previously appeared on Revised Sheet 1141-T in this Schedule.
(M2)-Material now appears on Revised Sheet 1143-T in this Schedule.
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1. Exceptions to Concurrence (Continued) )
f. Section 17 — Rates (TY(M1)
Rate (M)
(1) Carrier Common Line
- Terminating (Per MOU) 0.00000
- Originating (Per MOU) 0.00830

(2) Traffic Sensitive Switched Access
- Local Transport (Per MOU)
Tandem Transport Facility
(Per Minute - Mile)
-Originating 0.000116
Tandem Transport Termination
(Per Minute, Per Term.)
-Originating 0.000539
Tandem Switching
(Per Minute, Per Tandem)

-Originating 0.000000
Residual Interconnection Charge (Per Originating Minute)
- Effective May 1, 2011 0.010227
- Effective May 1, 2012 : : 0.006818
- Effective May 1, 2013 0.003409
- Effective May 1, 2014 0.000000
Residual Interconnection Charge (Per Terminating Minute)
- Effective July 3, 2012 0.000000
- Local Switching (Per MOU)
- Originating 0.040700
- Information Surcharge (Per 100 Minutes)
- Originating 0.000165
(3) 800 Data Base Query (Per Message) 0.00700
(4) Special Access Voice Grade (Per Termination)
- Channel Termination (M1)
Four-Wire 61.21
- Channel Mileage Facility 3.44
- Channel Mileage Termination 27.38
- Improved Return Loss
Four-Wire 13.35 (M)

(M)-Material previously appeared on Revised Sheet 1140-T in this Schedule.
(M1)-Material now appears on Revised Sheet 1144-T in this Schedule.
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1. Exceptions to Concurrence (Continued) (M
f.  Section 17 — Rates (Continued) (M

Effective  (M)(M2)

January 1, 1998
5) Special Access Digital Data (Per Termination)
- Channel Termination Four Wire
2.4 kbps 70.77
4.8 kbps 70.77
9.6 kbps 70.77
19.2kbps 70.77
- Channel Mileage Facility
2.4 kbps 4.26
4.8 kbps 4.26
9.6 kbps 4.26
19.2kbps 4.26
- Channel Mileage Termination
2.4 kbps 27.38
4.8 kbps 27.38
9.6 kbps 27.38
19.2 kbps 27.38 (M)
D. BILLING AND COLLECTION SERVICES (M1)
For the provision of intrastate Billign and Collection access service, the Compan assents
to, adopts, and concurs in Pacific Bell Schedule CAL. P.U.C. No 175-T, Section 8, Billing
and Collection Services, together with amendments and successive issues, and makes
itself a party to such rates and charges until this concurrence is revoked or canceled by
the Company. (M1)
(M2)

(M)-Material previously appeared on Revised Sheet 1141-T in this Schedule.
(M1)-Material previously appeared on Revised Sheet 1139-T in this Schedule.
(M2)-Material now appears on Revised Sheet 1145-T in this Schedule.
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