WINTERHAVEN TELEPHONE COMPANY

Winterhaven, California
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A Local Service Guarantee Credit applicable to residential and single line business
customers requesting local services.

TERRITORY

Within the exchange areas, as said areas are defined on maps filed as part of the

tariff schedules.

SPECIAL CONDITIONS

1. Local Service Guarantee Credit

a.

The Company will provide a one (1) month local service guarantee credit
that includes al recurring local services billed on the customer’s current bill
when the Company fails to provide specified levels of customer service.
This program provides for credits to all residential and single line business
customers’ bills when the Company odes not meet the service standards
outlined below:

(1)

(2)

Letter No. 166.

Missed Service Commitment: The customer will be given a one (1)
month local service credit if the Company fails to meet a
commitment and has not notified the customer 24 hours prior to the
agreed time and date. This would apply to such services as
installations, changes to customer calling features, provisions of
optional calling plans, and other similar requests.

Service Outages of More Than 24 Hours: A one (1) month local
service credit will be applied to the customer’s telephone bill if the
Company fails to restore basic exchange telephone service within
24 hours after the interruption was reported to or discovered by the
Company.

The Local Service Guarantee Program became a permanent offering through Advice

(To be inserted by utility)

Advice Letter No. 170

Decision No.: 05-01-058

Issued by (To be inserted by Cal.P.U.C.)
Paul E. Pederson Date Filed: February 17, 2005
NAME Effective: March 29, 2005
Vice President Resolution No.:
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