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Schedule No. A-16 APPROVED 
UNIVERSAL LIFELINE TELEPHONE SERVICE SURCHARGE 

APPLICABILITY 

Applicable to all customers' intrastate end user services. See SPECIAL CONDITIONS 1 for exceptions 
to the billing base. 

TERRITORY 

Within the territory served. 

RATES Percentage Rate 

Universal Lifeline Telephone Service Surcharge NOTE 1 

NOTE1: Pursuant to Resolution T-16901. all telecommunications carriers are required to apply CPUC 
mandated Public Program Surcharge rates excluding: 

A. Universal Lifeline Telephone Service (ULTS) billings; 
B. Charges to other certificated carriers for services that are to be resold; 
C. Coin sent paid telephone calls (coin in box) and debit card calls; 
D. Customer-specific contracts effective before 9-15-94; 
E. Usage charges for coin-operated pay telephone; 
F. Directory advertising; and 
G One-way radio paging; 

to intrastate services. 

For a list of the Public Program surcharges, and the amount, please refer to the Pacific Bell 
Telephone Company (d.b.a. AT&T California) tariffs. (T) 

The Public Program surcharges do not apply to taxes or the following surcharges: 

1. Public Utilities Commission Utilities Reimbursement Account Fees (P.U.C. Code Section 
431 ) 

2. Universal Lifeline Telephone Service Surcharge (P.U.C. Code Section 739.2) 
3. Deaf and Disabled Surcharge (P.U.C. Code Section 2881) 
4. California High Cost Fund-A Surcharge (P.U.C. Code Section 739.3) 
5. California High Cost Fund-B Surcharge 
6. California Teleconnect Fund Surcharge 

SPECIAL CONDITIONS 

1. The surcharge shall be identified on the customer's bill as "Universal Lifeline Telephone Service 
Surcharge" as a separate line item. 

2. The surcharge is subject to federal and local excise taxes. 
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