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The following listed tariff sheets contain all effective rates and rules affecting rates and
service of this Utility, together with information relating thereto:

Subject Matter of Sheet

Title Page
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Preliminary Statement

Cal. P.U.C.
Sheet No.

1103-T

1187-T

1181-T

1184-T

594-T
771,772,1104,774,1105,776-T

(Includes Residential and Business Basic and Optional Service Choices)

Map of Winterhaven Exchange and Base Rate Area 5-T
Schedule
No.
Exchange Services A-1 1086,1087-T
Mileage Rates A-2 393,394-T
N11 Services A-3 982, 983, 984, 985, 986-T
Semi-Public Coin Box Service A-4 528,529-T
IntraLATA Leased Line and Private
Line Telephone Service A-5 357,825,358,515,826,827-T
Directory Listings A-6 572,400,17,18,573,402-T
Supplemental Equipment A-7 20-T
Line Extension and Service Connection
Charges in Suburban Areas A-8 251,22-27-T
Visit Charge A-9 574,29,30-T
Touch Calling Service A-10 209-T
Connection of Customer-Provided
Terminal Equipment A-11 32-T
Custom Calling Service A-12 926,576,577,487,927,928, 929, 489T
Multi-Element Service Charges A-13 578-580,41-44-T
Universal Lifeline Telephone Service A-14 1186, 1155, 1124, 1128, 1129, 1130,
1046-1048, 1126, 1151, 1152-T
Billing Surcharges/Surcredits A-15 1032,519,1033-T
Universal Lifeline Telephone Service
Surcharge A-16 994-T
Inside Wiring Maintenance Service A-17 583,865,292-T
Seasonal Residential Service A-18 619, 620-T
Direct Inward Dialing (DID) Service A-19 702, 805-T
(To be inserted by utility) Issued by (To be inserted by Cal.P.U.C.)
Advice Letter No.: 273 Joel Dohmeier Date Filed: November 1, 2019
NAME Effective: December 1, 2019

Decision No.:

Vice President
TITLE

Resolution No.:
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Subject Matter of Sheet No. Sheet No.
Local Service Guarantee Program A-20 904-905-T
Promotional Campaigns A-21 271,272,509-T
Intrabuilding Network Cable A-22 585,294-296,371-T
E9-1-1 Emergency Service A-23 998,999,1000,1001,1088-T
Voice Mail Service A-24 952-963, 966, 1077, 1078, 969,
970, 1079-T
Payphone Service A-25 919,531,987,749-T
Centrex Service A-26 536-562-T
Carrier Selection Process for Equal Access A-27 931,635,636-T
Private Line Service A-28 1109,1110,1111,
708, 709,1089,1090-T
California Teleconnect Fund Discounted Services A-29 1175-1178-T
Advanced Calling Service A-30 908, 909, 910, 911, 912, 913,
914, 915, 916-T
Integrated Services Digital Network (ISDN)-

Primary Rate Interface (PRI) A-31 1021-1023,1091,1025-T
Relocation Forwarding Service A-32 1103-T
Digital Transport Service (DTS) A-33 1112, 1113, 1114-T
Message Telecommunications Service B-1 1029-T
Products and Services for the Disabled B-2 896,55,211,298,

897,898,58-61-T
Customer-Provided Residence Interior Wiring B-3 521,415,58-61-T
Surcharge to Fund Public Utilities

Commission Reimbursement Fee B-4 995-T
Access Service B-5 1082,1083,788, 1094-1100-T
Local Area Operator Assistance Service B-6 662,663,664-T
National Directory Assistance Service B-7 934-T
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TITLE
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RULES
Rule Cal. P.U.C.
No. Title Sheet No.
1 Definitions 1018, 988,304, 305, 1179, 307-313, 375,794,795,796-T
2 Description of Service 322, 239, 189,84,323,324-T
3 Application for Service 221,868,869-870-T
4 Contracts 871-T
5 Special Information Required on Forms 872, 1160, 1161-T
6 Establishment and Re-establishment of Credit 223-227-T
7 Deposits 874,875-T
8 Notices 876-T
9 Rendering and Payment of Bills 877,878,838,879,880-T
10 Disputed Bills 1162, 1163-T
11 Discontinuance and Restoration of Service 882,883,884,885,843,886-T
12 Rates and Optional Rates 887-T
13 Interruptions and Failures of Service 107-T
14 Line Extensions, Service Connections and
Facilities on Premises of Customers 331-333,109-115,334-336,118,888-T
15 Telephone Directories, Listings and Numbers 889-T
16 Customer's Private Service Not For Public Use 418,419-T
17 Business and Residence Service 122,123-T
18 Priority of Establishment and Supersedure of Service 124-T
19 Legal Requirements for Refusal or Discontinuance
of Service 125, 126, 1164-T
20 Facilities to Provide Replacement of Aerial
with Underground Facilities 128,256,130-T
21 Nonpublished Service 131-134-T
22 Limitation of Liability 647, 648,267,137-139-T
23 Release of Credit Information and Calling Records 140-142-T
24 Demarcation Points 797,798,799,800-342,377,801,802-T
25 Special Construction of Exchange Facilities 344-351-T
26 State of Emergency 1183-T
(To be inserted by utility) Issued by (To be inserted by Cal.P.U.C )
Advice Letter No.; 272 Joel Dohmeier Date Filed: October 14, 2019
NAME Effective: October 15, 2019
Decision No.: D.19-08-025 Vice President Resolution No.:
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STANDARD FORMS

Cal. P.U.C.
Sheet No.
Centrex Agreement Form 563-T
Delinquent Notice 143-T
Monthly Bill 1165-T (T)
Notice of Discontinuance of Service 145-T
Special Notice-Noncompliance with Rule 11 146-T
Universal Lifeline Telephone Service
Certification/Recertification Form 593-T
Written Statement Regarding Former Business
Customer’s Occupancy 148-T
Written Statement Regarding Former Residence
Customer’s Occupancy 149-T
(To be inserted by utility) Issued by (To be inserted by Cal.P.U.C.)
Advice Letter No.: 266 Joel Dohmeier Date Filed: November 1, 2018
NAME Effective: November 1, 2018
Decision No.: Vice President Resolution No.: CSD-5
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