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{ ' Customer: Your payment hasn't arrived yet.
g P'ease .. Unless we recelve payment for your lelsphone service within § days from the date of thils
£ g . . natice, your phone will be subject to disconnascilon. If disconnection should become necessary,
z Retaln we will ask you for a Reconnect Charge In addition to the full payment of the tsluphone
ThIS Stub - charge before re-eslablishing service. So won'l you please send your psymenl today? If
you have any quesuons. please cull our Business Office.
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PAY TH!S AMOUNT L e o . " PAY THIS AMOUNT ot
°  RETURN THIS STUB WITH PAYMENT T ~ %
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) ' Should you question this bill ploase request an explanation
cl trom the Company. Il you therealtor belleve you have been
g bllled Incorrectly, 8 Company representative in the local
] business olfice will be happy to expluin to you the proce-
a dure for oblaining review of the amount In question by the
E. state agency which regulates public utllity companies.
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CUSTOMZR'S NaMZ 1
ADDRZSS ;
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Dear ’ i

We kmow now Izportant yous telephome is TS yYou aad waal to dc every- | l
thing we car t2 coniinue your service. Eowever, vou may not be iz czu- ! |
plizace with our zariils 2iled wizhk the Calilorz=ia Publies Uctlilisies Commisg~
sion (C2UC), whish state:

"The Ucilizy ma2y not disszzcinue or dezy service at a prexmises

where services provided to a prior custcmer were disccmnected IoT

nonpaymens, exsest where iz Iis Zound that the delincuent customer

2ill resides at that sazme premises.”

There is an outstanding till ol $ , =ce2garding services
Tendered ToO a PTior Sustomer aT YOUT prexises. we must near ITom you or
Teceive Zull saymext wizhiz S days, or service will be disconmezzed. To
restoTe your servi a Testoral charcge of § » an' a deposit of
S s Will be reguired iz addizion o the outstazdéizg BIll.

ZZ you still disagmee aif:zar 1ling cthe o0fiizce, send the disputed
amouas ts the C2UC, <o avoid b '*g éisconaeczeéd. Include with vour pav-
|entT, a statamenc sn*oo*"ng you- belieZ. The Comzission will iavestigate
t2is wmacster azdé advise us el iz -.nd‘:gs. Their adézess <s State
Buildizg, 350 Mec aAllister Streez, Sam Traneciscs, CaliZer=ia 841062, Aczten-
tion Mzs. T. Ghe=.

-, B 9 Q- made am

-danK You 0T Yyoul coopeTatica.
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DATZ:

NAME:

ADDRZS

wn

TZLEZTHONE

ceTtily chzaz

I, the undersigned,

(name)

tomer o the Utilicy ac

(adéress)

IAK

che premises or afiill

zed wizh

In the evezt =hat this statemezc

£or the
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APDPLICANT SIGNATUZZ:

is Z2alsified, I chez wmay be held
entire delinguez=z bill owed the Ustili:zy by

and shall aiso bpe liztle for a depesi:t in aczortdance Wil:

DATZI:

was, and is no:=

che above business.
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the previous customer
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WRITTEN STATEMENT REGARDING FORMER RESIDEMCEZ CUSTOMEZR S OCCUPANCY

DATE:
NAME ;
ADDRESS:

TELZ?HONE NUMBER:

I, the undersigned, cerzify thac - (name) » the former cus-

tomer of the Utilicy residing at (address) was, and is not

a member of this housenold.

In the event that this statement is falsified, I then may be held liable
for the entire delinquent bill owed the Ucilicy by the previous customer
and shall aiso be liable for a deposit in accordamce with the Ucilicy's

tarifsls.

APPLICANT SIGNATURE:
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