
WINTERHAVEN TELEPHONE COMPANY 
Winterhaven, California 

Revised Cal. P.U.C. Sheet No. 771-T 
Cancels Original Cal. P.U.C. Sheet No. 2-T 

PRELIMINARY STATEMENT 

A. Territory Served by the Utility 

Unincorporated community of Winterhaven and surrounding territory in Imperial County as 
shown on map filed as part of the tariff schedules. 

B. Services Furnished 

1 . Exchange Service 

The types and classes of service furnished are described in Rule No.2, "Description of 
Service", and as may be further limited or amplified in the rate schedule section 
designated "Applicability". 

2. Toll Service 

Toll service is provided through interconnection with the facilities of Mountain Bell and 
AT&T Communications of California. 

C. Procedure to Obtain Service 

Services as described herein will be furnished to any individual, firm or corporation in the 
Utility's service area when an application is made as set forth in Rule No.3, and credit has 
been established or re-established as specified in Rule NO.6. Where a pole line or buried 
wire extension is required or where the service is temporary or to a speculative project or in 
a real estate subdivision, the charge therefor and the conditions governing the installation 
will be in accordance with the appropriate schedule and rule. 

O. Exchanges Served 

The name of the Utility's exchange, the type of central office equipment, operation and hours 
of service are as follows: 

Exchange 

Winterhaven 

(To be Inserted by utility) 
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Winterhaven Telephone Company 
Winterhaven, california 

Original Cal. P.U.C. Sheet No. ___ .... 3 .... -..... T __ 

Canceling ________ _ Cal. P.U.C. Sheet No. _____ _ 

PRELIMINARY STATEMENT 
(Continued) 

(N) 

E. Detar:'ffino 

1. Effective January 1, 1987, pursuant to Federal Communications 
Commission's Order in Docket 79105, Interior Wiring became the 
responsibility of the customer. The customer is responsible for the 
installation and maintenance of interior wiring, jacks, and plugs. 

2. Effective January 1, 1988, pursuant to Federal Communications 
Commission's Order in Docket No. 81-893 and California Public 
Utilities Commission Decision No. 85-08-097, CUstomer Premise 
Eauipment, as defined by the Federal Communications Commission, will 
become fully deregulated and will be the sole responsibility of the 
c~stomer.· 

Items EXCLUDED from this action are: 

Semi-public coin box service 
Equipment for the disabled 
Mobile telephone equipment (used by the utility) 

Items INCLUDED, but not limited to: 

Telephone instruments 
Data terminal equipment 
Fire reporting equipment 
Key telephone equipment 
Loudspeaker paging systems 
Mobile telephone equipment (used by the customer) 
PBX equipment 
Supplemental equipment 
Teletypewriter equipment 

(To Dr ,nsened by utility) 
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WINTERHAVEN TELEPHONE COMPANY 
Winterhaven, California 

Original Cal. P.U.C. Sheet No. 772-T 

PRELIMINARY STATEMENT 

F. Basic and Optional Service Choices for Intrastate End Users 

* 

** 

See the Schedule or Rule listed below for detail of rates, charges, terms and conditions, 
and description of services. These services can be added, changed or canceled at any 
time by calling the business office at 530-357-2231. 

1. Residential Basic Access Line Service and Functional 
Equivalent 

Tariff 
Schedule/Rule** 

Associated Non-Recurring Charges A-13 
Associated Surcharges and Taxes as mandated by regulation or law 

California High Cost Fund-A Surcharge A-15 
California High Cost Fund-B Surcharge A-15 
California Relay Service and Communication Devices 

Fund Surcharge B-2 
California Teleconnect Fund Surcharge A-15 
Emergency Telephone Users Surcharge (9-1-1 Tax) Not Applicable 
Federal Excise Tax Not Applicable 
IntraLATA Billing Surcredit (from General Rate Case Filing) A-15 
Public Utilities Commission Reimbursement Fee B-4 
Universal Lifeline Telephone Service Surcharge A-16 

Exchange Service - One-Party Line* A-1 
Foreign Exchange Service Not Applicable 
Late Payment Charge Not Applicable 
Returned Check Charge 9 
Universal Lifeline Telephone Service* A-14 

Includes an alphabetical listing in the local telephone directory. A federal 
Communications Commission (FCC) imposed Subscriber Line Charge (SLC) also 
applies, but it is waived in the case of the Universal Lifeline Telephone Service (UL TS) 
customer. The SLC charge is located in National Exchange Carrier Association (NECA) 
Tariff FCC No.5, Section 17.1.2. Effective 01-01-02, the SLC rates are: Residence and 
Single Line Business = $5.00, Multi-line Business = $9.20 per line per month. (For 
further SLC information, please see the FCC web site at www.fcc.gov under the Common 
Carrier Bureau. 

For specific tariff sheets, please refer to the Table of Contents. 
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WINTERHAVEN TELEPHONE COMPANY 
512 2nd Ave., Winterhaven, CA 92283 
(U-1021C) 

Revised Cal. P.U.C . Sheet No. 1104-T 
Cancels Original Cal. P.U.C . Sheet No. 773-T 

F. 

* 
** 

*** 

PRELIMINARY STATEMENT 

Basic and Optional Service Choices for Intrastate End Users - (Continued) 

2. Residential Optional Services and Features 

Advanced Calling Service 
Automatic Intercept Service 
Carrier Selection Process for Equal Access 
Custom Calling Service 

Call Forwarding 
Call Waiting 
Three-Way Calling 
Customer Changeable Speed Calling 
Call Forward - Busy 
Call Forward - No Answer 

Directory Listings (primary listing is free) 
Extra Copies of Bills and Toll Statements 
Foreign Directory Listings 
Information Services Call Blocking (block 900 calls) 
Inside Wiring Maintenance Service 
Integrated Services Digital Network (ISDN) Service 
Line Extension Changes and Service Connection Charges in 

Suburban Areas 
Local Area Operator Assistance Service (directory assistance) 
Multi-Element Service Charges (associated non-recurring charges) 
Off-Premises Extension Service 
Products and Services for the Disabled 
Relocation Forwarding Service 
Visit Charge 
Voice Mail Service 

3. Business Basic Access Line Service and Functional Equivalents 

Associated Non-Recurring Charges 
Associated Surcharges and Taxes as mandated by regulation or law 

California High Cost Fund-A Surcharge 
California High Cost Fund-B Surcharge 
California Relay Service and Communication Devices Fund 

Surcharge 
California Teleconnect Fund Surcharge 
Emergency Telephone Users Surcharge (9-1-1 Tax) 
Federal Excise Tax 

For specific tariff sheets, please refer to the Table of Contents. 

Tariff 
Schedule/Rule· 

Not Applicable 
Not Applicable 

A-27 
A-12 

A-6 
Not Applicable 
Not Applicable 
Not Applicable 

A-17 
Not applicable 

A-8 
B-6 

A-13 
2 

B-2 
A-32 
A-9 

A-24 

A-13 

A-15 
A-15 

B-2 
A-15 

Not Tariffed** 
Not Tariffed"'·"' 

Emergency Telephone Users Surcharge information can be found at www.boe.ca.gov. Click on Special 
Tax Programs and then click on Emergency Telephone Users Surcharge under Excise Taxes Division. 
The toll-free phone number is 1-800-400-7115. 
Federal Excise Tax information can be found at www.irs.gov by typing "federal excise tax" into the 
Forms & Publications Finder window, clicking on Instruction 720 and reading the Commissions Tax 
section. The IRS toll-free number is 1-800-829-1040. 
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WINTERHAVEN TELEPHONE COMPANY 
Winterhaven, California 

Original Cal. P.U.C. Sheet No. 774-T 

PRELIMINARY STATEMENT 

F. Basic and Optional Service Choices for Intrastate End Users (Continued) 

• 

Tariff 
Schedule/Rule·· 

3. Business Basic Access Line Service and Functional Equivalents - (Continued) 

Central Office or PBX Trunk Service* 
Exchange Service - One-Party Line· 
Foreign Exchange Service (selected areas)· 
Late Payment Charge 
Payphone Service - Public Access Line· 
Returned Check Charge 

4. Business Optional Services and Features 

Advanced Calling Service 
Automatic Intercept Service 
Carrier Selection Process for Equal Access 
Coin Supervision Additive Service 
Concentrator - Identifier Service 
Custom Calling Service 

Call Forwarding 
Call Waiting 
Three-Way Calling 
Customer Changeable Speed Calling 
Call Forward - Busy 
Call Forward - No Answer 

A-1 
A-1 

Not applicable 
Not applicable 

A-25 
9 

Not Applicable 
Not Applicable 

A-27 
A-25 

Not Applicable 
A-12 

Includes an alphabetical listing in the local telephone directory. A Federal Communications 
Commission (FCC) imposed Subscriber Line Charge (SLC) also applies, but it is waived in the 
case of the Universal Lifeline Telephone Service (UL TS) customer. The SLC charge is located 
in National Exchange Carrier Association (NECA) Tariff FCC No.5, Section 17.1.2. Effective 
01-01-02, the SLC rates are: Residence and Single Line Business = $5.00, Multi-line Business 
= $9.20 per line per month. (For further SLC information, please see the FCC web site at 
www.fcc.gov under the Common Carrier Bureau. 

** For specific tariff sheets, please refer to the Table of Contents. 
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WINTERHAVEN TELEPHONE COMPANY 
512 2nd Ave, Winterhaven, CA 92283 
(U-1021C) 

Revised Cal. P.U.C. Sheet No. 1105-T 
Cancels Original Cal. P.U.C. Sheet No. 1026-T 

PRELIMINARY STATEMENT 

F. Basic and Optional Service Choices for Intrastate End Users (Continued) 

* 

4. Business Optional Services and Features - (Continued) 

Digital Centrex Service 
Direct Inward Dialing Service 
Directory Assistance Listing Information Service (DALlS) 
Directory Listings (primary listing is free) 
Extra Copies of Bills and Toll Statements 
Foreign Directory Listings 
Hunting Service 
Information Services Call Blocking (block 900 calls) 
Inside Wiring Maintenance Service 
Integrated Services Digital Network (ISDN) Service-PRI 
Interexchange Receiving Service 
Intrabuilding Network Cable 
IntraLATA Leased Line and Private Line Telephone Service 
Intrastate Special Access Charges (dedicated circuits) 
Joint User Service 
Line Extension and Service Connection Charges in 

Suburban Areas 
Local Area Operator Assistance Service 

Tariff 
Schedule/Rule* 

Not Applicable 
A-19 

Not Applicable 
A-6 

Not Applicable 
Not Applicable 

A-1 
Not Applicable 

A-17 
A-31 

Not Applicable 
A-22 
A-5 
B-5 

Not Applicable 

Multi-Element Service Charges (associated non-recurring charges) 
Off-Premises Extension Service 

A-a 
B-6 

A-13 
2 

B-2 
A-32 

15 
A-9 

A-24 

Products and Services for the Disabled 
Relocation Forwarding Service 
Telephone Directory, Listings and Numbers 
Visit Charge 
Voice Mail Service 

For specific tariff sheets, please refer to the Table of Contents. 
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WINTERHAVEN TELEPHONE COMPANY 
Winterhaven, California 

Revised Cal. P.U.C. Sheet No. 776-T 
Cancels Original Cal. P.U.C. Sheet No. 4-T 

PRELIMINARY STATEMENT 

SYMBOLS 

The following symbols are applicable to all their schedules and rules of Winterhaven 
Telephone Company. 

(C) To signify changed listing, rule, or condition, which may affect rates or charges. 

(0) To signify discontinued material, including listing, rate, rule, or condition. 

(I) To signify increase. 

(L) To signify material relocated from or to another part of the tariff schedules with no 
change in text, rate, rule or condition. 

(N) To signify new material including listing, rate, rule or condition. 

(R) To signify reduction. 

(T) To signify change in wording of text but no change in rate, rule or condition. 

(X) To signify correction. 
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