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Rule No. 2

DESCRIPTION OF SERVICE

A. General

1. Exchange service is available by means of facilities owned and (T)
maintained by the Utility, and in multi-office exchanges is [
operated from the central office designated by the Utility. In (T)

certain exchanges extended service is furnished with availability
of exchange service to other exchange areas, central office

districts or zones of the Utility or of a connecting utility. (T)

(D)

(D)

2. Toll service is furnished either by means of the Utility’s toll (T)

lines or lines of a connecting utility or both. (T)

3. The Utility furnishes both dial and touch calling telephone (1)
services.

(D)

f
(D)
4. The exchange area is generally divided into one or more base rate (T)

areas, comprising in general the more built-up portion or portionms
of the territory served and one or more suburban areas outside the
base rate areas. In certain exchanges, the territory served is (T)
divided into one or more base rate areas, one or more special rate
areas, and one or more suburban areas. The exchange area may be
divided into two or more zones, each with a base rate area and

suburban area, and with message rates for service between the (T)
zones.

5. Inside wire maintenance is available; however, there are competi- (N)
tive alternatives. (N)

B. Service

The Utility furnishes exchange service in its service territory in (1)
accordance with its effective tariff schedules and, in general, as
follows:
(L)
(L)
(L) Now shown in Rule No. 2, Cal. P.U.C. Sheet No. 578-T.
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B. Service - (Continued) (N
1. Classes of Service Furnished (L)
(a) Business Service
(b) Residence Service
2. Types of Service Furnished
(a) Flat Rate Service
(b) Message Rate Service
(c) Coin-Box Service
3. Grades of Service Furnished
In general the following grades of service are furnished:
{
Grade of Service Area Applicable {
|
(a) Individual Line Service B.R.A., S.R.A., and S.A. i
(b) Two and Four-Party Line Service B.R.A., S.R.A., and S.A. {
(c) Suburban (Ten-Party) Line Service S.A. (L)
(L) Previously shown in Rule No. 2, Cal. P.U.C. Sheet No. 106-T.
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DESCRI®TION OF SERVICE
(Continued)
Grade .o ervice frez hoplicable
(d) Farmer Linec crvice S.A. and F.L.A.
(e) Private Branch Exchange Service B.R.A., S.K.A. and S.A.
(f) Intercommunicating Syster Service B.R.A. anu S.A.
Note

B.R.A. - Base Rate Area S.4. - Suburban Area
S.R.A. - Special Rate Area F.L.A. - Farner line Area

Individual line and party line business and residence service, private
branch exchange service an! intercommunicating system service are furnished in
the suburban area at rates for such service in the bhase rcte area or special
rate area plius niileage charges. Miscellaneous service, private lines and
supplemental equipment are furnished by the Company in accordance with the
tariff schedules.

Extension and private branch excriange station services are furnished at
the base rates shown in the tariff scredules where the stations are on the
premises in which the primary station, private branch exchange switchboard,
order-receiving equipment or receiving stetion is located.

C. Extension and Private Branch Exchange Stations
and Multiple Line Key Cabinets

1. Extension and Private Branch Exchange Stations

The following is the maximum number of extension and private branch
exchange stations, extension bells, loud ringing bells, or industrial
signals which will be furnished in connection with business or
residence individual line, purty line und private branch exchange
service:

{a) Extension Stations
Maximum Number of
Extensior. Stations per Service
With and Without Equipped
Grade of Service Bells With Bells
Individual Line Service
Two-party Line Service
Four-party Line Service .
Suburban (Ten-party) Line Service

kO
QF W

Whnere an extension line from an individual line service
is terminzated in & ikey or jack in lieu of telephone
instrument and tnat key or jack is an integral part

of apparaztus equipped with visuel signals,a meximum of
one extension line either on or off the premises on whic
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'ESCR;PTIQN OF SERVICE
{Continued)

the prima:> station is located may be connected with one of the
visual signals and one extension line located on the same premises
s L.t on which the primary station is located may be equipped
with a bell. Additional extension stations without bells will be
furnished in accordance with the limitations described above.

Arrangements of riore than the above number of extension stations,
extension bells, loud ringing bells, or industrial signals, may be
pernitted if they will not &llow more than the maximum number of
bells in multiple, as set forth above, to be connected to the
primary station at one tine.

Private Branch Exchange Stations

A maximum number of seven stations will be furnished in connection
with private branch exchange station lines where "through signaling"
between stations and the certral office is not provided.

Where a private branch exchange line is terminated in a key or

Jack in lieu of instrument and that key or jack is an integral part
of apparatus equipped with visual signals, a maximum of one station
line either on or off the premises on which the private branch
exchange switchboard is located may be connected with one of the
visual signals and one station located on or off the premises on
which the private branch exchange switchboard is located may be
equipped with a bell. Additional stations without bells will be
furnished in accordance with the limitations described in the first
paragraph above. Additional stations with bells where "through
signaling" between such stations and the central office is not pro-
vided, will not be furnished.

Other Extension and Private Branch Exchange Stations

In addition to the above, four extension stations or four private
branch exchange stations, each mechanically restricted from central
office and private branch exchange connections and without bells
will be furnished in connection with individual line service and
private branch exchange station service, respectively, in common
battery exchanges only (except as otherwise provided in the
schedules); provided that key equipment at rates shown in the
supplemental equipment schedule is'ordered and installed; and
further, provided that such stations are located on the same
prenises as the primary station, extension or private branch
exchange stations or stations with which they are associated for
intercommunicating purposes.

v
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DESCRIPTION OF SERVICE
(Continued)

D. Off-Premises Extension Line Services

Extension services will be installed from the Utility’s local loop
demarcation point at the main service location to the Utility’s
demarcation point at the off-premises location in accordance with the
following:

1. Same Customer:

An off-premises extension line service will be installed on an off-
premises location of the same customer. However:

a. A residence extension will be installed on a business premises
when such line(s) terminate on a telephone answering service.

2. Different Customer:

An off-premises extension line service, including secretarial line
service, will be installed on an off-premises location of a party
other than the customer only when the occupant of the off-premises
location is a customer with individual or trunk access line
service. However:

a. A residence extension will be installed on a different business
premises when such line(s) terminate on a telephone answering
service.

b. When an off-premises extension is terminated on a different
customer premises, the customer with the off-premises extension
service is responsible for all rates and charges associated
with the off-premises extension, including charges for message
toll calls billed to the primary service of the off-premises
extension line service.

¢. The customer is responsible for all wire, standard jacks that
conform to Subpart F, and equipment beyond the Utility’'s local
loop demarcation point.

E. Auxiliary Line Stations (detariffed offering)

In exchanges where auxiliary line station service is offered each such
station will be furnished in connection with individual line service only
and must be located on the same premises as the individual line service.

F. Private Branch Exchange Systems (detariffed offering)
1. Attendant’s Equipment

Cordless switchboards are provided with a desk set station. Upon
request of the customer a hand set station will be provided in lieu
of the regular equipment without additional charge.

(Continued)

(D)
(c)

(€)
(T

(T

(T)

(To be inserted by utility) Issued by (To be inserted by Cal. P.U.C.)

Advice Letter No. 1288

92-01-023 Naux Effective

Harald L. Kluis Date Fﬂed_lu_é_ms__

August 8, 1993

Decision No

President ;
Resolution No 11 53 5 2

TITLE



Hornilus .ciephone Exchange
Hornitos, California

Cancelling _0Original

Revised Cel

CESCRIFTION CF SERVICE
{Continued,

Lcniboa
recuecst of the cubscriber
transmitter set witn sing
of e regular eguipment without additional
switchboards are provided wit: chest transni
head receivers for each position.

An operator's criir will be provided with
switchboard,
where such switcnhboard is mounte! on a platf
will be provided in standard finisn at the ¢

2. Trunk and Station Regulirement

Private branch exchange systems will
WO trunrs &nd Jour stetions.

y or Subsidiary Frivate

" o

3, Awdliar

w
3
[s%)
3

Awiiliary or sub

with dial eguipped s
premises at & i "~prerises frum the
excr.ange area in anne:tion with cormercial,
brancn exchange servic

the main system will zpply t¢
the main systen wI_.. be provided by means of
effect for such lines. Direct connection wi
outgoing service mzy ve rrovided by means of ¢
under condition: i: c

rivate branch exchange svstem.
ivate branch £ st

G. Intercommunicating Systens

Intercommu":"ating systems oLlL consist

Non-multiple cord switcnboards are provided witr z
atiached to - switcnboard anc detachable
ither an

el attendant's annd set or
le head receiver wil. bve provided in lieu
cnaryse.

orT.

not be furnished with

th the cent

:
Ll
«’fect for sucn lines when cornected

stations as fcllows
Service tumoer 0of Trunvs
Business Service 2 :
Reslaence Service :

* Includes recelving

H. Suburban Service

Suburban service will bue
exchange area. In no case willi the
t 0 one circult! exceed ten,

total number of

(Continued)

furnished outside the base rate zrea bul w
priméry stat

transmitter
neac receiver. Upon
chest

Mult iple cord
tter sets with single

each positiorn of rmltiple
and with each position of non~mult

iple switchboard
The switchboards
ime of instaliation.

less thun

ch Exchange Systems

si exchange svstems, comprising
the mechdn*ca¢ eau‘pnent of & dial private branch exchange system
s, will be installed on the subscrib

er's
mein svsterm, within the
hotel, ¢r residence private

€. The reguler rates and conditlions in effect for
the sursidiary syvster.

Connection with
tie lines al rates in
rail office for
s at rates and
to the mein

trunk

stztlion.

(To be inmreed by wailicy)

.F.U.C.Sheet Ko. 110.7
Cal.FP.U.C.Sheet No. 3h=1

Issued by (To bu imseried by Cal PUC.)
Advice Letter No. 10 Roy McDonnell Date Filed '
N
Decision No. - Effective
Owner

Tide

Resolution Ne.



Hornite. .c..pnone Exchange _Qriginal _ Cal.P.U.C.Sheet Ko. 111 -7

Hornitos, California
Cancgiiing Cal.F.U.C.Sheet Ko.

- .
Ruie No. <&

DESCRIPTION OF SERVICE
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I. Farmer Line Service

Farmer 1. werv..  wlll be furnished outside the base rate area but within
an exchange ere., to¢ less than five subscribers, provided tne total minimum
exchange revenue of esch circult is not less than that of five residence
stations. The total number of primary stations connected to cne circuit should
not exceed ten.

J. Private Intercommunicating Systems

Private intercommunicating systems will be installed with standard wiring
telephone and switching devices.

K. Apartment House Private Systems

Apartment house private systerms will consist of a minimum of one vestibule
station and four apartment stztions.

L. Local Private Line Telephone Service

Local private line telephone service will be provided solely for communica-~
tion between stations thereon, and will not be connected with the Company's
exchange service lines or to a private branch exchange switchboard.

M. Vacation Service

Subscribers to residence service, while temporarily absent from their
residences, may be granted a vacation rate under the conditions set forth in
the tariff scnedules.
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