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Original Cal. P.U.c. Sheet No. 385-T Hornitos Telephone Company 
Hornitos, California 

Canailin~g _________ __ Cal. P.U.C. Sheet No. ____ _ 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
SELF-CERTIFICATION FORM 

IMPORTANT NOTICE 

UNIVERSAL LIFELIKE SERVICE 

Effective July I, 1984, a new discount service will be available to all resi
dence customers who meet eligibility rules established in compliance with a 
new California law. (Moore Universal Telephone Service Act; AB 1438, Ch. 
1143, 1983) 

Customers meeting the eligibility rules established by the California Public 
Utilities Commission will be offered basic flat rate service, at discounted 
rates, as summarized below: 

1. A discount of 50\ on Donthly residence exchange rates. 
(Either single-party or multi-party service is eligible, 
however, Foreign Exchange service is not eligible for this 
discount. ) 

2. A one-time per year 50\ discount on connection charges. 

3. A 75 cent per month credit to defray the cost of telephone 
set rental or ownership. 

ELIGIBILITY RULES ARE: 

1. The discount service must be the only service at your residence and 
it must be your principal place of residence. 

2. Total household income must not exceed $11,000 annually. 

If you wish to have further information regarding this service, please call 
our Business Office at 916-357-2231. 

If you qualify and wish this service, please sign this page, and return it 
with your bill payment. 

I certify that I meet the above eligibility rules and apply for the 
new UNIVERSAL LIFELINE SERVICE. I understand that the Public 
Utilities CommisSion may authorize verification of my eligibility. 

SIGNATURE DATE 

ADDRESS TELEPHONE NUMBER 

(To be inserted by utility) luued by (To be i ..... rted by C.1. P.U.C.) 

Advice Letter No. __ .;;..60-'--__ K. J. Waters Date Filed 
NAlia Effective JuJy 1, 1984 

President 
Decision No. __ 8_4_-_0_4,--...:O-=5...::3~ 

TITLa Resolution No. 
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Hornitos Telephone Company 
Hornitos, California 

OrIginal 

Canoelin&g ______ _ 
Ca1. P.U.c. Sheet No. 417-T 

Cal. P.U.C. Sheet No. ____ _ 

SPECIAL N(ITICE - NONCOHFLL\NCE \\,ITIJ I\uLE 11 

CUSTOl'lER'S NN1[ 
ADDRESS 

Dear 

We kno\·( how importar,t your telephone is to you and ... ant to do every
thing ,,7e C2r! to continue vour service. Hm,'ever, you may not be in COIT:

pliance \-;ith ocr t2r:'ffs filed with the Czlifornia Public rtilities CC'TIL-::is
sion (CPUC), ... hich state: 

"The Utility may not discontinue or deny service at a premises 
where services provided to a prior customer were disconnected for 
nonpayment, except ... here it is found that the delinquent customer 
still resides at that same prerr.ises." 

There is an outstanding bill of $ regarding services ------rendered to a prior customer at your premises. We must hear from you or 
receive full payment \\'ithin 5 days, or service will be disconnected. To 
restore your serYice, a restoral charge of $ and a deposit of 
$ , will be required in addition to the outstanding bill. 

If you still disagree after calling the office, send the disputed 
amount to the CPUC, to avoid being disconnected. Include "'ith your pay
ment, a statement supporting your belief. The Commission will investigate 
this hlatter and advise us of its findings. Their address is State 
Building, 350 Me Allister Street, San Francisco, California 94102, Atten
tion Mrs. T. Ghee. 

Thank you for your cooperation. 

Sincerely, 

NAHE OF COHP Al'n' 

Advice Letter No. 6 y 
K. J. Wuters Date Filed 

(To be inMorted by Cal. P.U.C.) 

DEC 1 6 1985' 

J /1. r: 1 (; 1 9 85 Effectivee _______ ~_ 

(Tu be i ... ened b)' utility) luued by 

Decision No. _______ _ 
NAlia 

PTt'si d('llt 
T.n.a 

Resolution No. _______ _ 
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Original Cal P.U.C. Sheet No. 418-T Hornitos Telephone Company 
Hornitos, California 

Can~g&------- Cal. P.U.C. Sheet No. _____ _ 

-
\-,lRITTEN STATE}1ENT R[GARDINC FOFJ1ER BUSINESS CUSTOMER'S OCCUPAnCY (N 

DATE: 

NAH[: 

ADDRESS: 

TELEPHONE NUHBER: 

1, the undersigned, certify that (name) , the former cus-
----------~----~---------

tamer of the Utility at (address) was, and is nGt occupying 
--------~~~~~--------

the premises or affiliated with the above business. 

In the event that this statement is falsified, I then may be ;,eld liable 

for the entire delinquent bill ov.'ed the Utility by the previuus customer 

and shall also be liable for a deposit in accordance with trle utility's 

tariffs. 

APPLICP~T SIGNATURE: 

DATE: 

(To be in>erteu by utility) luued by (To 10. m.erted by Cal. P.U.C.) 

0, 

Advice Letter No. b9 K. J. WaU·rs Date Filed.... DEC 1 F, 19S5 
NAlia Effective J.t.. N 1 6 1986 

Decision No PresidellL 

T'TL.a 
Resolution No. 
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Hornitof, Telephone Company 
Hornitos, California 

Or i g i nell 419-1' Cal P.U.C. Sheet No. ____ _ 

CanreUng~ __________ __ Cal. P.U.C. Sheet No. ____ _ 

\~RITTEN STATEr-lENT REGARDING FORNER RESIDENCE CUSTOMER'S OCCUPANCY (N) 

DATE: 

lillDRESS: 

TELEPHONE NUl-lEER: 

I, the undersigned, certify that (name) , the former cus-
----------~~--~---------

tomer of the Utility residing at (address) was, and is not 

a member of this household. 

In the event that this statement is falsified, I then may be held liable 

for the entire delinquent billowed the Utility by the previous customer 

and shall also be liable for a deposit in accordance with the Utility's 

tariffs. 

APPLICANT SIGNATURE: 

DATE: (N) 

(T 0 be inserted by utility) luued by (To be iDoerted by Cal. P.U.C.) 

69 DEC 1 6 1985 Advice Letter No. Date Filed K. J. Waters _ .. 
Effective J II N 1 6 1988 

Decision No President 
TInt: Resolution No. 


