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SPECIAL CONDITIONS - (Continued) 

5. How Discounts Are Applied: (Continued) 

c. The Utility shall first apply the statewide average E-rate discount developed and 
updated annually by the Commission effective July 151 prior to applying the CTF 
discount if the school, library, and/or CSO that offers Head Start programs does not 
have an actual E-rate. When the customer receives its approved E-rate benefit, the 
customer's account will be retroactively adjusted to reflect the approved E-rate. 

d. If the customer's application with the federal E-rate has been denied, the CTF discount 
shall apply to the full rate of the CTF-eligible services. 

e. If the customer is a necessary small school, the CTF discount applies to the full rate of the 
CTF-eligible services, unless the customer presents the federal E-rate discount, at which 
point the federal E-rate discount shall apply before applying the CTF discount. 

f. If the customer subscribes to CTF-eligible services that are ineligible for E-rate discounts, 
the discount applies to the full rate of the CTF-eligible services. 

(To be inserted by utility) 

Advice Letter No.: 269 

Decision No.: 0.19-04-013 

(Continued) 

Issued by 
Joel Oohmeier 

NAME 

Vice President 
TITLE 

(To be inserted by Cel P.U C.) 

Date Filed: July 3, 2019 
Effective: July 3, 2019 
Resolution No.: 

(T) 



WINTERHAVEN TELEPHONE COMPANY 
512 2nd Ave., Winterhaven, CA 92283 
(U-1021C) 

Revised Cal. P.U.C. Sheet No. 1178-T 
Cancels Original Cal. P.U.C. Sheet No. 1170-T 

Schedule No. A-29 

CALIFORNIA TELECONNECT FUND DISCOUNTED SERVICES 

SPECIAL CONDITIONS - (Continued) 
Li . ,. t 

&W
"i .- """- (7\ Ii 

II [I I ' L Ud ill 
5. How Discounts Are Applied: (Continued) 

g. The Utility shall apply the CTF discounts to Rural Health Care Providers (RHCP) as 
follows: 

(1) Apply CTF discount on CTF-eligible services subscribed to by RHCPs that did 
not apply for RHC funding in a given fiscal year. 

(2) The Utility shall deduct any federal funding received by RHCPs first before 
applying the CTF discount n CTF-eligible services. 

(3) The Utility shall continue to apply the CTF discount on CTF-eligible services for 
RHCPs that do not apply for RHC funding. 

h. For approved CBOs that have non-eligible E-rate service(s); the Utility will apply the 
appropriate CTF discount on the full monthly rate on the CTF eligible services. 
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