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HAPPY VALLEY TELEPHONE CO. 
OLINDA. SH~TA COUNT.:V-. CA!-~FORNIA 
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.."'NN'NG W'TH DAT. 0 .. TH' •• 'LL OTHEII CIIARIU. 

AND ClIllonll-le.rLAMAT'ON IlNCLOOIlD). 

I ... ILL I. NOT PAID WrTHIN I. DAV ... 11011 

AIIOV. OAT •• II.IIVIC. MAV •• OI.CONTINUeD 
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EIICIo •• This Stub With Your R'MItt,nce 
c .... c.1Ied Check I, Y04J/l Receipt. 

Show C...." .... in N_ "'" AddrMa 
On BKk of llIia Stub. 
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HAPPY VALLEY 
TILEPHONE CO. 
OLINDA. CALI •. 
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t.ppy Yal.1e7 !elapbaDe &.pr~ 

CO'Mla,Oalltarnia Jilc.l:."iIoI"~M.'L-.._Cal. P • V. C. Sh.et No. '4M 
Canoelling Cal.P.V.C; Sheet No. 

rap« cr a.T. tIgpt mt'SMmAlr 

Attached a.re your toll messages for the preceed-
ing period: 

Amount of Messages 
£1n --=00 to Bill $ \,...G.J.-~-.t • • •• ............................................ -

NOTICE: Any claim for toll char~e adjustment must 
be accompanied by the original ticket. 

-----~-----------------

Issued by 

Advice Letter No. 10 ••• l;cJ' ...... 

Decision No. S07I3 OR"," 

--- --- - --~---- --

CT.I......-...II. .. Cal. p.Urerl 

ft.B 1 7 1956 Date Filed 
'--;:-HAR~.....,2::-u.--' ....... 19..,..0..,...5-

Etfective _____ _ 

Resolution No. ___ _ 

I 
I 
I 



'-. _ .. Mc' .......... pe ... l~C&l. r. U. C. Sheet 110 .--_1 ... 1/WI-
Cancelling Cal.r.u.c. Sheet Nc. 

HAHY V A.LLEY TELE'HONE CO. : . t OLINDA. CALIFoaNIA 
~NATIOH OP' "ClTHEIt CHA"GU AND CREDI,.. .. 

A~EARING ON THE EHC~ED .'LL 

In. MONTHLY 

....n 

EXCHANGE SERVICE CHA"GU FROM DATE OF 
CON.NECTION TO DATE OP' £HC~I:D .,LL 

U .•. TAX ON THE ".OYE 

CHARGE .. OR CONNECTING 

CREDiT FOR AMOUNT PAID AT 
TIME OF APPUCATION .. OR .I:RYICE 

Advice' Letter No. JD 

DeCiSion No. 50713 

• 

Issued by 

~1'.l:.J!1--. 

".100 c:N ..... E 

~.OM ?O 0" CRKDIT 

TOT A.L c;.ut1t1&D TO •• LL 

(T. k .......... i.y c.J. P.U.C.I 

Da te Filed ___ f_E._B_l _7_1_9_5_~ 

Errective _______ H_A __ R __ 2 __ C~1_S~5~5 

Resolution No. __________ ~ 
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2 7 7 

01'''''., Calltant.1a _C)=t~c:t~M_' __ Cal. P • U. C. Sheet No. 

Canoell1ng Cal.P.U.C. Sheet No. 

l'M 51' DE DQtlIC 'orICI 

DELINQUENT NOTICE 
Office. ____________ _ ____ Date ____________ ~----

Apparendy you have overlooked payment of your account with us as our records show it 

is now past due in the amount of $ ___________________ . May we please have your remittance at an 

early dare. Very truly yows, 

HAPPY V AllEY TELEPHONE COMPANY 

-I 

L 

Advioe Letter No. ~ 

Decision No. ~ 

I.sued by 

~ ... ..t~ 

(To I.. "'--' h c.1. P.U.C.I 

Oate Filed F~.J 1 ., 1955 
Errective _____ M_)~ __ 2_·_j_·~_:~ 

Resolution No. ____ _ 

. ~ I 
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2 £Ctt=.~,_.JI! (k& 
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Happy Valley Telephone Company 
Anderson, California 

Revised Cal P.U.c. Sheet No_4;.....;4.-2_-T ____ _ 

• Customer: 
·'Please 

PAY THIS AMOUNT 

PHONE NUMBER 

I 

Can~.gg __ ~O~r~i~g~i=n_a_l __ _ Cal P.U.C. Sheet No, __ 1 .... 4 ..... 8 ...... -_T __ 

STANDARD FORM - DISCONNECT NOTICE 

Your payment hasn't arrived yet. 
Unless we receive payment for your telephone service WHhln<'S /~:trom the date of this 
notice. your phone will be SUbject to dJsconnectlo~. If cfisconnection shouJctbecome ' necessary, 
we will ask you for a Reconnect Charge in addition to thet;~!,: ~ent of the" telephone 
charge before re-establishing service,So· won't you p~'aet1d:iy~paymenftoday? If 
you have any questions, please call our Business Offlce..';:'1.~f)~':c: .? 

RETURN THIS STUB'WlTK PAYMBIiT' 

I 

PAY THIS AMOUNT 

I 
PHONE NUMBER 

I , I 
DATE OF NOTICE 

I DATE OF NOTICE 

4'"823)) 
! 

I 

(To be iDlerted by utility) 

-' . -" .. 

Should you question this bill please req~est an e:,,~= 
from the Company. If you thereafter believe you 

n!Sentative in the local billed incorrectly, a Company rep 
business office will be happy to explain .to you ~e proce-
dure for obtaining review of the amount In qu~tlon by the 

I· tTty companies state agency which regulates pub IC u I I '. ' .. 

Issued by (To be iDoeJted by Cal P.U.C.) 

Advice Letter No. __ 6_0 __ _ K. J. Waters Date FiledJUN 6 1Q93 
EHectivJUL 2 1 lq83 Decision No· ______ _ NAIIIl 

President 
TITLIl 

Resolution No, ______ _ 



Happy Valley Telephone Company Original Cal. P.U.c. Sheet No. 547-T 
Anderson, California Cancelinlgg ______ _ Cal P.U.c. Sheet No., _____ _ 

SPECIAL NOTICE - NONCOI'1PLIANCE WITH RULE 11 

CUST0l1ER 1 S NAHE 
ADDRESS 

Dear 

We know how important your telephone is to you and want to do every­
thing we can to continue your service. However, you may not be in com­
pliance with our tariffs filed with the California Public Utilities Commis­
sion (CPUC), which state: 

"The Utility may not discontinue or deny service at a premises 
where services provided to a prior customer were disconnected for 
nonpayment, except where it is found that the delinquent customer 
still resides at that same premises." 

There is an outstanding bill of $ regarding services 
rendered to a prior customer at your premises. We must hear from you or 
receive full payment within 5 days, or service will be disconnected. To 
restore your service, a restoral charge of $ , and a deposit of 
$ , will be required in addition to the outstanding bill. 

If you still disagree after calling the office, send the disputed 
amount to the CPUC, to avoid being disconnected. Include with your pay­
ment, a statement supporting your belief. The Commission will investigate 
this matter and advise us of its findings. Their address is State 
Building, 350 Mc Allister Street, San Francisco, California 94102, Atten­
tion Hrs. T. Ghee. 

Thank you for your cooperation. 

Sincerely, 

NAHE OF COMPANY 

(N) 

eN) 

(To be iDsel1ed by utility) luued by (To be imcl1eci by Cal. P.V.C.) 

Advice Letter No, ___ 7!-7!--__ 
K. J. Waters Date Filed DE.C 1 6 ,985 

........ Effective JA N 1 6 19S5' 
President 

Decision No _______ _ 

TITUl Resolution No. 

! 
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Happy Valley Telephone Company Original 548-T CaL P.U.C. Sheet No ____ _ 
Anderson, California Canceling& _____ _ Cal. P.U.C. Sheet No. ____ _ 

\·JRITTEN STATEMENT REGARDING FORNER BUSINESS CUSTOMER'S OCCUPANCY (N 

DATE: 

NAME: 

ADDRESS: 

TELEPHONE NUMBER: 

I, the undersigned, certify that (name) , the former cus-
--------~~~~----------

toner of the Utility at (address) was, and is not occupying 
--------~~~~~--------

the premises or affiliated with the above business. 

In the event that this statement is falsified, I then may be held liable 

for the entire delinquent billowed the Utility by the previous customer 

and shall also be liable for a deposit in accordance with the Utility's 

tariffs. 

APPLICANT SIGNATURE: 

DATE: 

(To be iDSerteU by utility) (To be m.erted by Cal. P.U.C.) 

Date Filed 0 E C '1 6 1985 
luued by 

Advice Letter No 77 K. J. Waters 

(K 

Decision No _____________ _ NAM. 

President 
Eff~v~e_-+J~A#~J_l~6~19H8.1~1 --

TlT1..I: 
Resolution No. _______ _ 

I 



Happy Valley Telephone Company Original Cal P.U.C. Sheet No 549-T 
Anderson, California Cancelin&g ______ _ Cal. P.U.C. Sheet No. ____ _ 

WRITTEN STATEMENT REGARDING FOlmER RESIDENCE CUSTOMER'S OCCUPANCY (N 

DATE: 

NAHE: 

ADDRESS: 

TELEPHONE NUMBER: 

I, the undersigned, certify that (name) , the former cus-
--------~----~----------

tomer of the Utility residing at (address) was, and is not 
--------~~~~~--------

a member of this household. 

In the event that this statement is falsified, I then may be held liable 

for the entire delinquent billowed the Utility by the previous customer 

and shall also be liable for a deposit in accordance \-lith the Utility's 

tariffs. 

APPLICANT SIGNATURE: 

DATE: 

(To be inserted by utility) 188f.16d by (To be iDoerted by Cal. P.u.c.) 

(K 

Advice Letter NO __ ..J.7..J..7 __ 
K. J. Waters Date Fileu.d _---&;Du.E..IOC~1 ~6,-1.ui9&M85""",-_ 

Decision No _______ _ 
NAN. 

President 
EH~~~ ____ J_A_N __ 1 __ 6_19_8_8_'_ 

Re:,~b!~on No. ____ __ 
TlTLIl 

I 


