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A. General
Relocation Forwarding Service (RFS) is a voice only application service which allows
calls sent to a telephone number programmed in the central office to automatically
forward to a customer's terminating premises equipment or voice mail box. The
customers premise equipment or voice mail box may be located in the same or different
exchange from the call forwarding location.

B. Conditions and Limitations

1. RFS service is offered subject to availability of suitable facilities.

2. RFS is provided on the condition that the Telephone Company's facilities are able to
adequately handle calls to the RFS customer without interfering with or impairing any
services offered by the Telephone Company. If in the opinion of the Telephone
Company, the facilities are inadequate to handle the calls to the RFS customer, the
customer will be required to pay for the cost of additional services and facilities.

3. Only one call will be forwarded at one time. Another call will not be sent through until
the previous call is completed.

4. Customers subscribing to this service are responsible for any toll call charges
between the call forwarding location and the terminating point.

5. One listing in the white and yellow page directories, covering the exchange in which
the call forwarding central office is located, is provided without additional charge.

6. The minimum service period is one month.
7. RFS service is not offered where the terminating station is a coin telephone.
8. Service is not available on ported numbers or to Internet Service Providers.

C. Rates and Charges

Non-Recurring Per Trans.
Charges Month Code

Relocation Forwarding, per number (1) 75% of B1 CCBRF

(1) Subsequent Service Order and Central Office Connect charges apply. The rates are listed
elsewhere in this tariff.
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This service allows a customer to retain their current phone number and associated
services when they temporarily disconnect service. When the customer reconnects
service they will receive the same phone number and associated services as when they
previously held service.

A. GENERAL

B. RATES
1. Customers may retain their current phone number for a minimum of one {1} month. (C)
Discounted Monthly
Exchange Service Charge
One-Party $4.50
Two-Party 3.47

C. CONDITIONS

1. At least one month’s full rate shall be paid for service prior to establishment of
seasonal service.

2. The Company reserves the right to bill charges for the total number of suspended
months requested prior to establishment of suspended service.

3. The suspension of service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made.

4.  During the period when the customer is billed at the reduced rate, no installations,
moves, changes or maintenance will be provided by the Company.

ISSUED: December 11, 2023 EFFECTIVE: January 11, 2024

BY: Andrew Petersen, Vice-President ADM|N|STRAT|VELY
APPROVED FOR FILING



ORIGINAL

GENERAL EXCHANGE TARIFF
Section 7

SOUTHWESTERN TELEPHONE COMPANY Second Revised Sheet 4.1

Arizona

Caricels First Revised Sheet 4.1

SUSPENSION OF SERVICGE

C. CONDITIONS (Continued) APPROVED

5. Bills are rendered at the reduced rate at regular billing dates during the period of
suspension.

6. The customer's listing will be retained in the directory.

7. The Company assumes no liability for failure of a calling party to reach the
customer during the period of suspension.

8. There shall be a minimum of one month's period at full rate, without suspension
privileges, before a new suspension period may start.

9. The Company reserves the right to refuse suspension of service in the case of a
customer whose account is delinguént.

10. Subscribers to residence service, while temporarily absent from their residences,
may be granted suspension sefvice at the above rate for a period of not less than
one month.

11. Complete service will be restored without notice from the subscriber not later than
5PM on the last day of the vacation rate period. The subscriber may request the
vacation rate service restored in advance of that date or request the vacation rate
service extended beyond that date (to a maximum of ten months) upon notification
to the company sufficiently in advance to permit the necessary arrangements.
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B.

ALARM CIRCUITS

GENERAL

1.

Group alerting and dispatching telephone service is available to volunteer fire
departments, military bases, airports, industrial plants, and other organizations who
have a requirement for making simultaneous emergency calls to a fixed group of
groups of exchange telephones.

The service is furnished only in dial central office areas. The equipment is designed
for calling individual line services.

The subscriber releases, indemnifies and holds harmless the telephone company
from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made instituted or asserted by the subscriber or by
any other party or person, for any personal injury to or death of any person or
persons, or for any loss, damage or destruction of any property, whether owned by
the subscriber or others, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance, removal,
presence, condition, location or use of equipment or facilities associated with this
service.

RATES

Monthly Rate
1.  Local Channel Mileage First % Mile $8.35

2.  Local Channel Mileage Additional ¥4 Mile $2.10

ISSUED: April 1, 1998
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