


GENERAL EXCHANGE TARIFF 
Section 7 

SOUTHWESTERN TELEPHONE COMPANY 
Arizona 

Second Revised Sheet 2 
Cancels First Revised Sheet 2 

MISCELLANEOUS SERVICE ARRANGEMENTS 

RELOCATION FORWARDING SERVICE 

A. General 

Relocation Forwarding Service (RFS) is a voice only application service which allows 
calls sent to a telephone number programmed in the central office to automatically 
forward to a customer's terminating premises equipment or voice mail box. The 
customers premise equipment or voice mail box may be located in the same or different 
exchange from the call forwarding location. 

B. Conditions and Limitations 

1. RFS service is offered subject to availability of suitable facilities. 

2. RFS is provided on the condition that the Telephone Company's facilities are able to 
adequately handle calls to the RFS customer without interfering with or impairing any 
services offered by the Telephone Company. If in the opinion of the Telephone 
Company, the facilities are inadequate to handle the calls to the RFS customer, the 
customer will be required to pay for the cost of additional services and facilities. 

3. Only one call will be forwarded at one time. Another call will not be sent through until 
the previous call is completed. 

4. Customers subscribing to this service are responsible for any toll call charges 
between the call forwarding location and the terminating point. 

5. One listing in the white and yellow page directories, covering the exchange in which 
the call forwarding central office is located, is provided without additional charge. 

6. The minimum service period is one month. 

7. RFS service is not offered where the terminating station is a coin telephone. 

8. Service is not available on ported numbers or to Internet Service Providers. 

C. Rates and Charges 

Relocation Forwarding, per number 

Non-Recurring 
Charges 

(1 ) 

Per 
Month 

75% of B1 

Trans. 
Code 

CCBRF 

(1) Subsequent Service Order and Central Office Connect charges apply. The rates are listed 

(N) 

elsewhere in this tariff. (N) 

ISSUED: January 28, 2015 

BY: Joel Dohmeier, Vice-President 

EFFECTIVE: February 27,2015 
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EFFECTIVE: April 13, 1998 
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ALARM CIRCUITS 

A. GENERAL 

Section 7 
Original Sheet 9 

1. Group alerting and dispatching telephone service is available to volunteer fire 
departments, military bases, airports, industrial plants, and other organizations who 
have a requirement for making simultaneous emergency calls to a fixed group of 
groups of exchange telephones. 

2. The service is furnished only in dial central office areas. The equipment is designed 
for calling individual line services. 

3. The subscriber releases, indemnifies and holds harmless the telephone company 
from any and all loss, claims, demands, suits or other action, or any liability 
whatsoever, whether suffered, made instituted or asserted by the subscriber or by 
any other party or person, for any personal injury to or death of any person or 
persons, or for any loss, damage or destruction of any property, whether owned by 
the subscriber or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, maintenance, removal, 
presence, condition, location or use of equipment or facilities associated with this 
service. 

B. RATES 

Monthly Rate 

1. Local Channel Mileage First % Mile $8.35 

2. Local Channel Mileage Additional % Mile $2.10 

ISSUED: April 1, 1998 EFFECTIVE: April 13, 1998 

BY: Lou E. Reilly, President 
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