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SUSPENSION OF SERVICE
| APPROVED |

A.  General

This service allows a customer to retain their current phone number and associated
services when they temporarily disconnect service. When the customer reconnects
service they will receive the same phane number and associated services as when they
previously held service.

B. Rates and Charges
1. The monthly rate will be based upon 50% of the regular rate for basic Residential
local exchange service. Service can be temporarily suspended for a minimum of
one (1) month. C)
C. Conditions

1. At least one month's full rate shall be paid for service prior to establishment of
seasonal service.

2. The Company reserves the right to bill charges for the total number of suspended
months requested prior to establishment of suspended service.

3. Suspension of service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made.
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C. CONDITIONS (Continued)

SUSPENSION OF SERVICE APPROVED

4.  During the period when the customer is billed at the reduced rate, no installations,
moves, changes or maintenance will be provided by the Company.
([l)}
(D}
5. Bills are rendered at the reduced rate at regular billing dates during the period of (m)
suspension.
6. The customer's listing will be retained in the directory. (M
7.  The Company assumes no liability for failure of a calling party to reach the (T)
customer during the period of suspension.
8. There shall be a minimum of one month's period at full rate, without suspension (T}
privileges, before a new suspension period may start.
9. The Company reserves the right to refuse suspension of service in the case of a (T)
customer whose account is delinquent.
(D)
(D)
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