PRICE LIST

PEOPLES TELEPHONE COMPANY Section 7
d/b/a TDS Telecom Original Sheet 1
Alabama

MISCELLANEOUS SERVICE ARRANGEMENTS
CONCURRENCE

Peoples Telephone Company hereby assents to, adopts and concurs in the rules, regulations,
and rates as set forth in Section 9 of Butler Telephone Company’s tariff, on file with the
Alabama Public Service Commission and makes itself a party thereto and obligates itself to
observe the provisions therein with the exceptions listed below.

EXCEPTIONS

A. Direct Inward Dialing (DID) Service

No Exceptions

B. Off Premises Station Service'

3. Rates
Monthly Rate

a. Off Premises Station Mileage,
per Y2 mile or fraction thereof
route measurement $0.95

C. N11 Services

No Exceptions

D. Customized 911 (C911)

No Exceptions

! Off-Premise Extensions that are provisioned in or through the Central Office are grandfathered to
existing customers effective March 24, 2016. This version of the service will not be available to new
customers after this date.

EFFECTIVE: November 30, 2020
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MISCELLANEOUS SERVICE ARRANGEMENTS
EXCEPTIONS (Continued)

F. Impaired Hearing Equipment

No Exceptions

EFFECTIVE: November 30, 2020



PRICE LIST

PEOPLES TELEPHONE COMPANY Section 7
d/b/a TDS Telecom Original Sheet 3
Alabama

MISCELLANEOUS SERVICE ARRANGEMENTS
EXCEPTIONS (Continued)

G. Foreign Exchange Service™

1. General

a. Foreign Exchange Service is exchange service furnished to a subscriber
from a central office of an exchange other than the one that normally serves
the area in which the subscriber is located.

b.  Foreign Exchange Service does not come within the Telephone Company's
general undertaking, nor does the Telephone Company obligate itself to
furnish such service generally; but, will do so where facilities of such a
character are available as will permit satisfactory telephone transmission,
and where the service is warranted by the circumstances involved.

c. Foreign Exchange Service may be provided only in connection with private
branch exchange trunk lines, and individual line business or residence
service. The service will be furnished only at one location or premises for
each channel or circuit.

2. Definitions

a. Foreign Exchange (or FX) Service is exchange (local) service furnished to a
subscriber from an exchange other than the one from which he would
normally be served. Such service is not in accord with the general plan of
furnishing telephone service and such service is furnished only under special
conditions, where warranted by the circumstances, including availability of
facilities involved.

b. The exchange in whose service area the customer is located and which
furnishes the termination for Foreign Exchange Service Closed-End is called
the Local Exchange.

c. The exchange which provided the central office facilities and furnishes the
Foreign Exchange Service Open-End is called the Serving Exchange.

d. Where Foreign Exchange Service is provided between exchanges of the
Company, it is called Intra-Company FX Service. Where such service is
furnished between an exchange of the Company and that of another
Company, it is called Inter-Company FX Service.

(1) This service is grandfathered to existing customers effective August 26, 2015. The service will
not be available to new customers after this date.

EFFECTIVE: November 30, 2020
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MISCELLANEOUS SERVICE ARRANGEMENTS
EXCEPTIONS (Continued)

G. Foreign Exchange Service" (Continued)

3. Rates

a. If the Company is the FX Open-End, then the following rate elements will apply:
Local Exchange Access Line (including all applicable surcharges)-Section 2
Voice Grade Interoffice Channel Fixed—Section 10
Voice Grade Interoffice Channel Mileage—Section 10

b. If the Company is the FX Closed-End, then the following rate elements will apply:
2-Wire Channel Termination—Section 10
Voice Grade Interoffice Channel Fixed—Section 10

Voice Grade Interoffice Channel Mileage—Section 10

C. All applicable non-recurring charges associated with the provisioning of the rate
elements above will apply.

4. Conditions and Limitations

a. Inter-Company FX Service will be furnished under the terms and conditions of
the Foreign Exchange Service Agreement Executed between this Company and
the Company involved. This agreement contemplates that:

1. If this company is the Serving Exchange, then this Company will work with
the Foreign Exchange Service applicant and the applicant’s local exchange
company to handle all of the necessary arrangements to establish service.

2. If this Company is the Local Exchange, then this Company will work with
the Foreign Exchange Company to establish service.

3. This Company will only bill the customer for its portion of the
services/facilities that the Company provides.

5. Directory Listings

a. A directory listing will be provided for each Foreign Exchange Service in the
White Pages of the Telephone Directory of the serving exchange, if this
Company is the serving company.

() This service is grandfathered to existing customers effective August 26, 2015. The service
will not be available to new customers after this date.

EFFECTIVE: November 30, 2020



