
EQUIPMENT RETURN INSTRUCTIONS
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**A $21.95 shipping charge will be applied to your account for returning TV equipment.
TDS® is a registered trademark of Telephone and Data Systems, Inc. Copyright © 2023, TDS Telecommunications LLC, All Rights Reserved.

CIsco ISB7105
Dimensions: 9-7/8" x 6-1/2" x 1-3/8"

VEN501 Wireless Access Point
Dimensions: 2-1/2" x 4-1/4" x 5-7/8"
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THANK YOU FOR YOUR TIMELY RETURN OF TDS-ISSUED EQUIPMENT.*  
Please return all of the equipment that applies to your services, including:

Photos of common TDS equipment. Does not include all models.

RETURNS ARE AS EASY AS 1-2-3
1.	 Place all equipment in the box provided to you.*

2.	 Apply the enclosed prepaid UPS shipping label to the outside of the box.

3.	 Drop off the box at any authorized UPS location or drop box. Call 1-800-742-5877  
	 or visit ups.com/dropoff to find a location near you.

IF YOU HAVE ANY QUESTIONS ABOUT EQUIPMENT RETURN,  
CALL US AT 1-888-233-0001.

EERO DEVICECOMMON MODEMS TV RECEIVERS

! IMPORTANT NOTICE:  
Equipment similar to what’s shown here or 
with a “DO NOT REMOVE” sticker should 
NOT be returned to TDS. This device must 
remain in place, as installed.

•	 Internet modems

•	 Eero device and power cord 

•	 TV receivers and remote controls**

•	 Any other TDS-provided ethernet or power cords

*PLEASE NOTE: If equipment is not returned within 30 days of disconnecting  
service, your account will be charged for that equipment. 

CIsco DVR ISB7050
Dimensions: 11.375" x 8" x 2.5"

CIsco Standard ISB7000
Dimensions: 9.75" x 7.625" x 1.75"
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