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TRADING PARTNER PROFILE (TPP)
Porting With TDS METROCOM 

Purpose: The purpose of the Trading Partner Profile is to exchange contact and connectivity information required to port with TDS METROCOM.  There are two sections to the profile:

· Initial Set-Up: How to establish porting with TDS METROCOM as a Trading Partner. 

· Porting Business & Support Information: What information is required for optimal customer port experience?  

For questions regarding the Trading Partner Profile, please send e-mail to: carrierrelations@tdstelecom.com
SECTION 1: INITIAL SET-UP

A. GENERAL TRADING PARTNER INFORMATION
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	Item
	TDS METROCOM
	

	
	Company Name
	TDS Metrocom
	

	
	Wireless or Wireline
	Wireline
	

	
	Operating Company No. (OCN)
	Refer to list of TDS METROCOM OCNs  in SECTION D.
	

	
	Administrative OCN
	7804 (Metrocom)/7036 (US Link)
	

	
	Service Provider ID (SPID)
	7804 (Metrocom)/7036 (US Link)
	

	
	LSMS SPID (Can be SS7 provider)
	7804 (Metrocom)/7036 (US Link)
	

	
	LSR Version ID
	Industry supported, prefer LSOG 9
	

	
	FOC Version ID
	Industry supported, prefer LSOG 9
	

	
	WICIS Version ID
	Current Industry Standard
	

	
	
	
	

	
	Port Order Acceptance:

	
	Monday – Friday  
	Will accept and process port orders from 8:00 AM to 3:00 PM CT / CDT


	

	
	Saturday – Sunday
	No requests/Responses will be processed on Saturday or Sunday
	

	
	Holidays
	Not Available On

New Years Day, Martin Luther Kind Day,  Memorial Day, Independence Day, Labor Day, Thanksgiving Day,  Christmas Day
	

	
	Port Order Processing is subject to normal NPAC schedule


B.  PORT RESOLUTION CENTER

TDS METROCOM is available to support error/reject resolution subject to the following:

	Item
	TDS METROCOM
	<Trading Partner>

	Port Resolution Center:
	
	

	Primary contact name
	Carrier Service Center
	

	Phone Number
	877-665-5603
	

	Email address
	reswinback@tdsmetro.com
buswinback@tdsmetro.com
	

	Escalation Contact Name
	Marnie Silvernail – Mgr – Circuit Design
	

	Phone Number
	218-568-2663
	

	Email Address
	Marnie.silvernail@tdsmetro.com
	

	

	Hours of Operations support:

	Monday – Friday 
	8:00 a.m. to 4:30 p.m. CT 
	

	Saturday – Sunday - Holidays
	Not Available
	


C.  CARRIER ACCOUNT MANAGER

Carrier point-of-contact for establishing a porting relationship, as well as ongoing porting account management. This contact information should NOT be shared with your Port Resolution Center. 

	Item
	
	<Trading Partner>

	Carrier Point of Contact
	TDS METROCOM
	

	Primary Contact Name
	Linda Robinson
	

	Title
	Mgr – Regulatory Compliance & Carrier Relations
	

	Address
	525 Junction Rd.
	

	City
	Madison
	

	State, Zip
	WI  53717
	

	Telephone Number
	865-671-4758
	

	Fax Number
	
	

	Email
	Linda.robinson@tdstelecom.com
	

	
	
	

	Alternate Contact Name
	Marnie Silvernail
	

	Title
	Mgr – Circuit Design
	

	Address
	P.O. Box 395
	

	City
	Pequot Lakes
	

	State, Zip
	MN 56472
	

	Telephone Number
	218-568-2663
	

	Email
	Marnie.silvernail@tdsmetro.com
	


D. SPIDs/OCNs

Please list all OCNs for all SOA and LSMS SPID combinations.

	STATE
	Telco Name
	OCN
	SPID

	WI
	TDS Metrocom
	
	7804

	IL
	TDS Metrocom
	
	7804

	MI
	TDS Metrocom
	
	7804

	MN
	US Link
	
	7036


E. CONNECTIVITY

Do you have an agreement with a Clearinghouse vendor or Service Bureau?   If yes, please provide the vendor name and contact information.
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	Item
	TDS METROCOM
	<Trading Partner>

	
	

	
	Vendor Name
	Not Applicable
	

	
	Contact Name
	Not Applicable
	

	
	Contact description
	Not Applicable
	

	
	Phone number #1
	Not Applicable
	

	
	Phone number #2
	Not Applicable
	

	
	FAX number
	Not Applicable
	

	
	Email address
	Not Applicable
	

	
	Other
	
	


If no Clearinghouse or Service Bureau, please provide contact information for Connectivity. 
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	Item
	TDS METROCOM
	<Trading Partner>

	
	

	
	Contact name
	
	

	
	Contact description
	N/A
	

	
	Phone number #1
	N/A
	

	
	Phone number #2
	N/A
	

	
	FAX number
	N/A
	

	
	Email address
	N/A
	

	
	Other
	N/A
	


F. TRANSPORT MODE
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	Item
	TDS METROCOM
	<Trading Partner>

	
	Porting Method: Primary, Secondary, N/A
	NA
	

	
	FAX number
	
	

	
	Backup FAX number
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	Item
	TDS METROCOM
	<Trading Partner>

	
	Porting Method: Primary
	Primary
	

	
	Specific E-Mail Requirements
	reswinback@tdsmetro.com
buswinback@tdsmetro.com

	


G. INTER-CARRIER TEST SCHEDULING

For Pre or Post Launch Inter-Carrier Test Scheduling, please contact:

· Contact: 


· Phone: 


· E-mail:
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	Item
	TDS METROCOM
	<Trading Partner>

	
	… for Test …

	
	Operating Company No. (OCN)
	Refer to list of TDS Metrocom OCNs  SECTION D.
	

	
	Administrative OCN
	
	

	
	Wireless or Wireline
	Wireline
	

	
	Service Provider ID (SPID)
	
	

	
	LSMS SPID
	
	

	
	LSR Version ID
	Industry supported, prefer LSOG 9
	

	
	FOC Version ID
	Industry supported, prefer LSOG 9
	

	
	WICIS Version ID
	Current Industry Standard
	

	
	Testing Timeframes:
	
	

	
	Time Zone (PST, MST, CST, EST)
	CST
	

	
	Business days (Sun, Mon, etc.)
	Monday through Friday
	

	
	Business day begin (hh:mm)
	8:00 CST
	

	
	Business day end (hh:mm)
	16:30  CST
	

	
	CSR Interval
	4 hours after receipt of request

(requests received after 3pm CST will be considered to be the next business day)
	

	
	LSR FOC/Rejection Interval
	4 hours after receipt of request for simple port requests.  24 hours for all others
(requests received after 3pm CST will be considered to be the next business day)
	

	
	Cancellation/Reschedule Policy
	No reschedules or cancellations accepted after 3pm on the FOC due date of the LSR
	

	

	


SECTION 2: PORTING BUSINESS & SUPPORT INFORMATION

A. INFORMATION REQUIRED FOR LOGGING TROUBLE TICKETS WITH TDS METROCOM’S PORT RESOLUTION CENTER (PRC)

TDS Metrocom:
· Customer name and organization.

· Full description of the issue and expected results.

· Steps to reproduce the issue and relevant data.

· All applicable issue, log, and system files.

· Any special circumstances surrounding the discovery of the issue (e.g., first occurrence or occurred after what specific event).

· Customer’s business impact of problem and suggested priority for resolution.

<Trading Partner>:

· Customer name and organization.

· Full description of the issue and expected results.

· Steps to reproduce the issue and relevant data.

· All applicable issue, log, and system files.

· Any special circumstances surrounding the discovery of the issue (e.g., first occurrence or occurred after what specific event).

· Customer’s business impact of problem and suggested priority for resolution.

B. PORTING VALIDATION STANDARDS

Information Required for Port Validation 
TDS Metrocom:
· Porting Telephone Number – 100% match
· Zip Code – 100% match
· SSN or Tax ID or Acct. No. – 100% match
· MDN (wireless) = 100% match
<Trading Partner>:
C. PORTING BUSINESS RULES

TDS Metrocom:
· Simple-TN Ports – TDS accepts simple ports single line accounts for all non UNE based services.

· Resellers – TDS Metrocom will not accept port requests from wireless resellers. Resellers should coordinate their port requests through the wholesale wireless carrier.

· WICIS/LSOG Sunrise/Sunset – TDS Metrocom will support multiple WICIS/LSOG versions during the sunrise/sunset period.  The length of time will be consistent with industry guidelines.

· NPAC regions supported – TDS Metrocom  will support all USA NPAC regions where does business.

· Maintenance – Maintenance hours will adhere to NPAC maintenance hours.  All other porting systems will adhere to TDS Metrocom published CSC business hours.

<Trading Partner>:

The parties agree that information contained in the Trading Partner Profile is operational in nature and subject to change.  The parties agree to make every effort to give the other party 30 days notice of any changes to its information. 
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